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Installation of Solar Panels 
Permit Requirements for Installation of Passive Hot Water and Photovoltaic Solar Panels 

Purpose 
The following information is provided for clarification regarding the requirements for installing solar panels 
within the City of Penticton. 

References and Background 
The installation of solar panels requires permits to ensure 
proper compliance with regulations and address potential 
structural and safety concerns. 

A Passive Hot Water uses the sun’s radiation to heat water.  
Most solar thermal flat plates are mounted on a roof, and a heat 
transfer fluid is pumped through tubes in the plates.  The heat 
transfer fluid is circulated to a heat exchanger which transfers 
usable heat. 

A Solar Photovoltaic system converts sunlight into electricity.  
Photovoltaic solar panels are mounted on a framing system or 
flush with the surface of the building to capture sunlight and 
provide power to a home. 

 

POTENTIAL HAZARDS 
Passive Hot Water Systems  Photovoltaic Installations 

Must be install to: 

• CAN/CSA-F383-87, Installation Code for Solar 
Domestic Hot Water Systems, as per BC Building 
Code 

Concerns: 

• Structural attachment of panels 

• Cross contamination of potable water systems 

 

 

Concerns: 

• Structural attachment of panels 

• Energized panels creating hazards for City 
maintenance or in the event of an emergency 

• A fire safety plan approved by the City of 
Penticton Fire Department for the identification  
of shut down procedures in the event of an 
emergency 
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Net Metering 

The Net Metering Program supports the policy direction outlined by the provincial government in the 2007 BC 
Energy Plan.  Customers will be able to install small clean or renewable energy generators such as wind, hydro, 
solar or geothermal on their premises to produce energy.  Customers will receive a credit back for any excess 
electricity they produce at a current wholesale energy rate as outlined in the current Fees and Charges Bylaw.  
Refer to the Electric Utility Services Bylaw No. 2017-44 for more information. 

Please see Attachment 01 – for more information on Net Metering, including time frames or visit the City’s 
webpage at: https://www.penticton.ca/EN/main/departments/electricity/net-metering.html  
 
Implementation 
Building permits are required for the installation of solar panels for passive hot water and photovoltaic solar 
panels to ensure structural attachments of panels can be supported by the structure and are attached as per 
the manufacturer’s specifications.  Please contact the Building Department to determine if a solar panel permit 
is required 250-490-2571 or buildinginfo@penticton.ca  

Minimum Application Requirements: 

In order to process express permits the following items are to be supplied at time of application: 

• Completed application form and agency agreement (if applicable) 

• Sealed structural design of installation of panels (Registered professional required to determine that the 
weight of the collector system including additional roof loads due to wind uplift, snow accumulation and 
their anchorage connections can be safely accommodated.  It is important to note that reinforcement of 
existing structural components may be required to ensure the structural adequacy of the existing 
building. 

• Panel or module dimensions and manufacturers specifications including panel dead load and ballast 
where applicable. 

• Mounting details clearly specifying panel attachment and specifications including framing reinforcement 
as may be required. 

• Verification that the proposed installation and the ability of the affected building structural system to 
accommodate all loads associated with the solar collector system including dead load, wind load, snow 
accumulation and seismic load. 

• Solar collector systems used for the production of heat for water shall include mechanical drawings 
(plumbing schematic) detailing any connection to the potable water system. 

• Roof plan to show the solar panel location, size, height, and setback from roof edges 

• Manufacturer specifications 

• Payment of permit fees 

Technical Safety BC 

Electrical permits and/or inspections available from the 
Technical Safety BC may also be required where there are 
electrical connections as part of the system. 

Proof of Technical Safety BC compliance will be required by the 
Building Department; prior to finalizing the permit.  Contact 
Technical Safety BC at 1-866-566-7233. 
 

If you have a grid-connected PV system, in most cases the Electrical Safety Authority must inspect your system 
before it is turned on. 
 

https://www.penticton.ca/sites/default/files/uploads/bylaws/2017-44%20Electric%20Utility%20Services%20Bylaw%20-%20Consolidated%20-%20January%202020%20-%20website.pdf
https://www.penticton.ca/EN/main/departments/electricity/net-metering.html
mailto:buildinginfo@penticton.ca
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Please note: Building Bulletins are prepared to provide convenient information for customers, and should not be considered a 
replacement for reviewing the bylaw or associated legal documents. If there is any contradiction between this guide and relevant 
municipal bylaws and/or applicable codes, please refer to the bylaws and/or codes for legal authority. 

Permit Review Times 
 

Solar panel permits will be treated as an express permit but will require approval from the City’s Electrical 
department.  Completed Net Metering agreement required to be in place prior to issuing the permit.  Please 
allow up to 14 days to process your permit.  If during the initial review it is found that further review from other 
departments or more information is required then the express application may be rejected or transferred into 
the typical review process. 
 
 

Have questions? We’re here to help. Please contact the Building Department at 250-490-2571 or 
buildinginfo@penticton.ca for more information. 

  

mailto:buildinginfo@penticton.ca
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ATTACHMENTS 

Net Metering 

Why Net Metering? 

The Net Metering Program supports the policy direction outlined by the provincial government in the 2007 BC 
Energy Plan. In addition, our customers have expressed a growing interest in Net Metering. 

The objectives of the program are to provide customers with the means to take responsibility for their own 
power production and to lower their environmental impact.    

What is Net Metering? 

Net metering is metering that allows for the flow of electricity both to and from a customer using a bidirectional 
meter.  Under the simplest version, there is a single meter that runs backwards when the generator produces 
more electricity than the customer requires.  This means that customers can produce up to 50kW through 
generating their own clean energy (Note: All systems must be approved by the City of Penticton Electric Utility 
Manager prior to Installation). 

 
How will it work? 

Customers will be able to install small clean or renewable energy generators such as wind, hydro, solar or 
geothermal on their premises to produce energy.  Customers will receive a credit for the electricity they produce 
with systems designed up to 50kW capacity (Note: All systems must be approved by the City of Penticton 
Electric Utility Manager prior to Installation).  Customers will receive a credit back for any excess electricity they 
produce at a current wholesale energy rate as outlined in the current Fees and Charges Bylaw. 

What will it cost to participate? 

Customers will be responsible for the entire cost of their own generation systems (including design, permits, 
installation & maintenance) and any associated Electric Utility Connection Fees.   These costs will vary 
depending on what kind of technology and what size of system is chosen. 

How do I apply for the net metering program? 

You will need to complete an application which will be reviewed by the City’s Electric Utility staff.  You will also 
have to contact a qualified electrician to pull a permit and install your system.   
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What happens if I produce more electricity than I use? 

Customers will receive a credit back for any excess electricity they produce at a current wholesale energy rate 
as outlined in the current Fees and Charges Bylaw. 

Will the City install a system for me? 

No, the City does not design, engineer or install generating systems for its customers.  We encourage you to 
educate yourself with regard to technology and equipment that may be purchased and installed. You will be 
required to comply with all provincial and local codes and zoning bylaws & requirements.  The City CANNOT 
allow the interconnection of a generating facility until the customer provides a signed copy of their electrical 
inspector’s final inspection & approval of their installation. 

How long will it take to complete the application process? 

It will take a minimum of three weeks, from the time an application is received, to provide the Interconnection 
Agreement to the customer.  Once the signed Agreement is received from the customer, it will take a minimum 
of another four weeks to have the Agreement executed.  The application process timing is dependent on the 
customer supplying ALL relevant information as needed. 

Please see https://www.penticton.ca/EN/main/departments/electricity/net-metering.html 
 
If I have other questions, who can I contact? 

You can contact the City of Penticton, Electric Utility Department at 250-490-2535 or any of the Electric Utility 
Representatives below: 

Cara Weir 
Electric Utility Secretary 
Ph. 250-490-2539  
Fax. 250-490-0270  
cara.weir@penticton.ca 

Jas Singh 
Electric Utility Technologist  
Ph. 250-490-2456  
Cell. 250-809-5250  
jaspreet.singh@penticton.ca  

Ed Harris 
Electric Utility Supervisor 
Ph. 250-490-2534 
Cell. 250-809-4056 
ed.harris@penticton.ca 

Shawn Filice 
Electric Utility Manager 
Ph. 250-490-2537 
Cell. 250-809-4051 
shawn.filice@penticton.ca  

 

  

For more information on the 219 Covenant, Statutory Right of Way or signing the Net Metering Agreement, 
please contact one of the City of Penticton Land Administrators listed below: 
 

Sheri Raposo 
Land Administrator 
Ph. 250-490-2514 
sheri.raposo@penticton.ca  

Jake Stewart 
Land Administrator Assistant         
Ph. 250-490-2432 
jake.stewart@penticton.ca  

 
For more information on signing up for a new Utility account, please contact one of our Utility representatives 
below: 
 

Sabrina Sparrow 
Revenue Supervisor 
Ph. 250-490-2484 
sabrina.sparrow@penticton.ca 

Kate Magnus 
Utilities Technician  
Ph. 250-490-2483  
kate.magnus@penticton.ca 
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