March 8, 2021

Dear Mayor & Council,
Thank you for receiving this letter relating to my thoughts and opinions on recent staff discussions on
beach vendors and developing potential beach vending hubs.
I would like to express that I am opposed to the development of food “hubs” in the City of Penticton. I
do not believe they make good business sense for Penticton and obviously, I have personal and business
reasons based on our location of Patio Burger & Ice Cream Co. at 796 Lakeshore Drive inside Lakawanna
Park.
To explain with some more clarity, I have outlined some points below:
•

Penticton is too small and does not have enough traffic even during summer months to viably
create successful food hubs. If we lump 4-8 food vendors together, you can guarantee that 3 will
not be there the following summer. This false sense of hope for potential small business owners
will only lead to empty spaces in the long term. There is not enough volume on any given day
(with few obvious exceptions – Car Show, Canada Day, etc.) for multiple food vendors lumped
together to succeed. We have seen this before on Lake Okanagan, Gyro Park and during large
sporting events.

•

Densification of food hubs is not the way to go for our community or parks. From bathroom
usage, to accessibility challenges, to food safety concerns, it just does not make sense.

More specifically to the idea of creating a food hub in Lakawanna Park where we are located:
•

Big picture…this is not the time to be adding competitive infrastructure to Lake Okanagan
restaurants. In the last 5 years we have had floods (2 seasons), fires (2 seasons) and a pandemic
shutting us down completely for a period of time. We are all significantly financially wounded at
this time.

•

Further to this, we, and all vendors have only 120 days to provide for the remaining 245 days of
the year. This is something we all know but it must be repeated and not forgotten.

•

Within the past four years in Lakawanna Park, there has been a donut vendor, a sunglass
vendor, a clothing boutique and a taco truck all together at the same time. One remains today.
The concept in Penticton does not work (or at least at this location).

•

I do consider the diverse menu at Patio Burger to already be a food “hub” offering with our
variety of menu options. We offer chicken burgers, beef, vegetarian, salads, ice cream, tacos
style meals, kid’s meals, etc.

•

Allowing a different type of cuisine next to Patio Burger does not make sense either. We
compete on customer’s disposable income on what they are going to have for lunch that day.
Different food offerings are still direct competitors.

•

Patio Burger is a tenant of the City of Penticton. Our lease alone at over $22,000 far exceeds the
entire vendor program in the City of Penticton combined. This does not even include the $5,700
a year in property taxes that we pay. We are community partners, and we are business partners.
There is no partner I have ever known in my history that would even consider taking the risk of
hurting the other financially by doing something so risky.

•

Patio Burger planted and successfully grew over 500 plants, flowers, trees and shrubs in
Lakawanna Park and we continually allocate resources to beautify the park and infrastructure
every year. We are very proud of that. Historically, any suggested changes to the green space on
the West side of Lakawanna Park has been met with opposition.

•

Beautification of city parks. Nothing could hurt that more than the addition of sea cans or 10x10
tents.

Thank you all for receiving this letter and considering my points. I am happy to have further
conversation at any time. Many thanks,
Gordon Ferguson
Owner
Patio Burger & Ice Cream Co. Ltd.
Email: gordon@patioburger.com
Cell: 250-460-2246
cc.

JoAnne Kleb, Public Engagement Program Manager
Sheri Raposo, Land Administrator
City of Penticton Parks and Recreation Advisory Committee

