
RESPONSIBLE DOG OWNER BYLAW 2015–27 

INFORMATION ON BARKING DOG COMPLAINTS 

As a resident of the City of Penticton, you have the right to peace, quiet and enjoyment of your own property.  
If you are being disturbed by a nuisance or barking dog, there are procedures you may follow that may address 
your concerns. 

By-law No. 2015-27 Section 37. States “No owner shall cause or permit their dog to cry, bark, howl, or yelp 
continuously for a period of more than 5 minutes or sporadically for a period of more than 15 minutes or in a 
manner that tends to disturb the peace, quiet, rest, enjoyment or comfort of persons in the neighbourhood. 

Fines for the infraction of this by-law are $100.00; $250.00; $500.00 
The following are the steps that can be followed to submit your complaint to those who may assist: 

STEP 1 Phone Dog Control with a complaint and provide the street address at which the dog owner 
lives, a description of the dog and the time of day the disturbance occurs.  Your complaint is 
confidential but your name, address and phone number must be provided for an officer to act 
on your complaint. If it is the first complaint for that address in a given calendar year, Dog 
Control will give a warning letter to the dog owner notifying them a complaint has been 
received and specifying what needs to be done to comply with the bylaw.  The dog owner will 
be allowed a reasonable amount of time (for example, a week) to correct the problem. 

STEP 2 If the problem continues, and you are willing to testify in court as a witness to the barking (if 
necessary) complete a barking petition and accompanying barking logs to circulate in your 
neighbourhood.  Ensure a barking log is completed by each person that wishes to sign the petition 
for a minimum of seven days (one week). Inform those signing the petition that they may be 
required to testify in court and that their complaint may not be confidential at this point. When all 
the barking logs are completed and the petition has been signed by all, return the pages to City 
Hall or Dog Control. If sufficient information has been collected, based on the petition, a violation 
ticket or fine will be issued to the dog owner in the amount of $100.00, or higher. If the dog owner 
disputes the ticket, a court date will be set by the court registry. All signed complainants will be 
required to attend court and testify to details of the disturbance. 

If you have any questions or require further information about how to proceed, please discuss your 
concerns with a Dog Control Officer at 250- 492-3801 between 10 am to 4 pm Monday thru Saturday, 
excluding statutory holidays. 


