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c) The previous Consumption used at the Premises. 

7.7 Un-metered Electrical Service 

If an Un-metered Electrical Service exists, the Penticton Electric Utility, can estimate the Energy 
used for the Un-metered Electrical Service based on the Connected Load and hours of use. 
Any Customer served under this provision must promptly advise the Penticton Electric Utility 
within one business day of any changes in load or hours of use. 

PART 8 – METER READING AND BILLING 

8.1 Meter Reading Schedules 

Meters will be read at the end of each Billing Period and the Penticton Electric Utility will read 
each Meter as close to the same day of the Month from the Billing Period in the previous 
Billing Period reading as practical. 

8.2 Estimates of Meter Readings 

If, for any reason, the City does not obtain a Meter reading, for a Billing Period, the Collector 
may estimate the Customer’s Meter reading by using historical Consumption information from 
its records. 

8.3 Record of Meter Readings 

The Penticton Electric Utility will keep a record of all Meter readings which shall form the basis 
for determination of all amounts charged to the Customer for Electrical Service. 

8.4 Rates for Electricity 

The Customer will pay for Electrical Service in accordance with the Customer’s applicable Rate 
Code as specified in this Bylaw and the Fees and Charges Bylaw. 

When paying Net Metered Customers for any excess Energy generated by the Customer, the 
Penticton Electric Utility will use the applicable Rate Code under which the Customer is 
receiving Service from the Penticton Electric Utility.  (Bylaw No. 2019-40) 

8.5 Prorated Billings 

The Penticton Electric Utility may prorate the basic charges per day based upon the number of 
days of Service used in the Billing Period where the Service was used, connected, or cancelled. 

8.6 Changes in Rates 

If the rates charged to the Customer for Electrical Service change and the effective date of the 
change falls between two consecutive Meter readings, the Penticton Electric Utility may 
calculate the Billing on a prorated basis. 
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B.21 Micro-DR Service Requirements 

a) The Penticton Electric Utility shall determine the number or capacity of Micro-DR units on any 
part of their Distribution System; 

b) The Penticton Electric Utility maintains the right to disconnect, without liability, the Micro-DR 
for any issues relating to safety and reliability; 

c) The Micro-DR Customer must apply to the Penticton Electric Utility using the appropriate "Net 
Metering" application form; 

d) The Micro-DR System must be located on the Customer’s Premises; 

e) Installation of the Micro-DR System shall not commence until the Design has been approved 
by the Electric Utility Manager; 

f) Design Requirements:  

i) The Micro-DR output is at 750 volts or less and the Micro-DR System is not larger than 
50kW, without written approval from the Electric Utility Manager; 

ii) The Micro-DR System must meet the anti-islanding requirements of CSA standard C22.2 
No 107.1 and be capable of isolating the Net Metering System from the Penticton Electric 
Utility System; 

iii) The design shall include a disconnect that: 

A.  Bears evidence of either a mark or a label of a certification agency accredited by the 
Standards Council of Canada or an approval label issued by British Columbia Safety 
Authority; 

B. Meets the intent of Section 84 of the Canadian Electrical Code; 

C. Is accessible by the Penticton Electric Utility staff at all times; 

D. Has a provision for locking in the open position; and 

E. Provides a visual indication while in the open position; and 

iv) The Micro-DR System must comply with CSA standard CAN/CSA-22.2 No. 257 
Interconnecting Inverter-based Micro-Distributed Resources to Distribution Systems. 

g) Energization and Operational Requirements: 

i) The Micro-DR Owner may not commence Parallel Operation of its generating Equipment 
unit the completed installation has been inspected and final written approval has been 
given by the Electric Utility Manager; 
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