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Steps to Apply for Net MeteringSteps to Apply for Net MeteringSteps to Apply for Net MeteringSteps to Apply for Net Metering    

    
1.1.1.1. Review the City of Penticton Guidelines for Net Metering and Interconnection of Review the City of Penticton Guidelines for Net Metering and Interconnection of Review the City of Penticton Guidelines for Net Metering and Interconnection of Review the City of Penticton Guidelines for Net Metering and Interconnection of 

InverterInverterInverterInverter----Based Distributed Resources (DR) included in this package to ensure that you Based Distributed Resources (DR) included in this package to ensure that you Based Distributed Resources (DR) included in this package to ensure that you Based Distributed Resources (DR) included in this package to ensure that you 

understand the basic requnderstand the basic requnderstand the basic requnderstand the basic requirements of a DR uirements of a DR uirements of a DR uirements of a DR interconnection.interconnection.interconnection.interconnection.    

    

2.2.2.2. RevRevRevReview The iew The iew The iew The Electric Utility Electric Utility Electric Utility Electric Utility Services Services Services Services Bylaw No. 2017Bylaw No. 2017Bylaw No. 2017Bylaw No. 2017----44444444    ((((included in this packageincluded in this packageincluded in this packageincluded in this package))))    to to to to 

ensure that you understand the City’s requirements for installing ensure that you understand the City’s requirements for installing ensure that you understand the City’s requirements for installing ensure that you understand the City’s requirements for installing a DR system including a DR system including a DR system including a DR system including 

the requirthe requirthe requirthe requirements for a ements for a ements for a ements for a Net Metering Agreement.Net Metering Agreement.Net Metering Agreement.Net Metering Agreement.    

    

3.3.3.3. Fill out the Application for Net Metering form included in this package and submit it to Fill out the Application for Net Metering form included in this package and submit it to Fill out the Application for Net Metering form included in this package and submit it to Fill out the Application for Net Metering form included in this package and submit it to 

the the the the Building Dept. in City Hall along with a PV Solar Permit PackageBuilding Dept. in City Hall along with a PV Solar Permit PackageBuilding Dept. in City Hall along with a PV Solar Permit PackageBuilding Dept. in City Hall along with a PV Solar Permit Package    

((((https://www.penticton.ca/sites/default/files/images/Solar%20Panel%20Packagehttps://www.penticton.ca/sites/default/files/images/Solar%20Panel%20Packagehttps://www.penticton.ca/sites/default/files/images/Solar%20Panel%20Packagehttps://www.penticton.ca/sites/default/files/images/Solar%20Panel%20Package----

2022.pdf2022.pdf2022.pdf2022.pdf))))    for approval before proceeding with your for approval before proceeding with your for approval before proceeding with your for approval before proceeding with your DR DR DR DR system.system.system.system.    

    

4.4.4.4. Once Once Once Once approval has been receivedapproval has been receivedapproval has been receivedapproval has been received, you may proceed with the installation of your DR , you may proceed with the installation of your DR , you may proceed with the installation of your DR , you may proceed with the installation of your DR 

system.system.system.system.    All systems must adhereAll systems must adhereAll systems must adhereAll systems must adhere    to the current Canadian Electrical Code.to the current Canadian Electrical Code.to the current Canadian Electrical Code.to the current Canadian Electrical Code.    

    

5.5.5.5. Contact the City of Penticton Land Administration Office Contact the City of Penticton Land Administration Office Contact the City of Penticton Land Administration Office Contact the City of Penticton Land Administration Office to execute the to execute the to execute the to execute the Net Metering Net Metering Net Metering Net Metering 

Agreement.Agreement.Agreement.Agreement.    

    

6.6.6.6. A copy of the declaration from your electrician confirming that the installation meets all A copy of the declaration from your electrician confirming that the installation meets all A copy of the declaration from your electrician confirming that the installation meets all A copy of the declaration from your electrician confirming that the installation meets all 

codes must be provided tocodes must be provided tocodes must be provided tocodes must be provided to    the City of Penticton Electric Utility.the City of Penticton Electric Utility.the City of Penticton Electric Utility.the City of Penticton Electric Utility.    

    

7.7.7.7. Payment for City of Penticton Electric Utility charges must be made before your system Payment for City of Penticton Electric Utility charges must be made before your system Payment for City of Penticton Electric Utility charges must be made before your system Payment for City of Penticton Electric Utility charges must be made before your system 

can be connected to the City’s electrical system.can be connected to the City’s electrical system.can be connected to the City’s electrical system.can be connected to the City’s electrical system.    

    

8.8.8.8.     Prior to the interconnection and operation of your DR systemPrior to the interconnection and operation of your DR systemPrior to the interconnection and operation of your DR systemPrior to the interconnection and operation of your DR system: : : :     

    

a.a.a.a. IIIIt must be t must be t must be t must be inspected and approved by the Ciinspected and approved by the Ciinspected and approved by the Ciinspected and approved by the City of Penticton ty of Penticton ty of Penticton ty of Penticton     and and and and any other any other any other any other 

governmental authoritiesgovernmental authoritiesgovernmental authoritiesgovernmental authorities    having jurisdiction eg. having jurisdiction eg. having jurisdiction eg. having jurisdiction eg. Technical Safety BC.Technical Safety BC.Technical Safety BC.Technical Safety BC.    

b.b.b.b. It must be It must be It must be It must be testedtestedtestedtested    by the City of Penticton Electric Utility to ensure that the antiby the City of Penticton Electric Utility to ensure that the antiby the City of Penticton Electric Utility to ensure that the antiby the City of Penticton Electric Utility to ensure that the anti----

islanding system operates as designed.islanding system operates as designed.islanding system operates as designed.islanding system operates as designed.    

c.c.c.c. If this is a new installation i.e. there currently is no electrical connection from the City If this is a new installation i.e. there currently is no electrical connection from the City If this is a new installation i.e. there currently is no electrical connection from the City If this is a new installation i.e. there currently is no electrical connection from the City 

of Penticton, then a new account must be set up of Penticton, then a new account must be set up of Penticton, then a new account must be set up of Penticton, then a new account must be set up with the City of Penticton Utility with the City of Penticton Utility with the City of Penticton Utility with the City of Penticton Utility 

Department (1Department (1Department (1Department (1stststst    Floor, City Hall).Floor, City Hall).Floor, City Hall).Floor, City Hall).    

    

9.9.9.9. If you have any questions with regards to If you have any questions with regards to If you have any questions with regards to If you have any questions with regards to this process, please contact the appropriate this process, please contact the appropriate this process, please contact the appropriate this process, please contact the appropriate 

City representative listed on the ‘Frequently Asked Questions’ sheet.City representative listed on the ‘Frequently Asked Questions’ sheet.City representative listed on the ‘Frequently Asked Questions’ sheet.City representative listed on the ‘Frequently Asked Questions’ sheet.    
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THE CITY OF PENTICTON 

Electric Utility 

616 Okanagan Ave East 

QUESTIONS & QUESTIONS & QUESTIONS & QUESTIONS & 

ANSWERS ANSWERS ANSWERS ANSWERS 

ABOUT NET ABOUT NET ABOUT NET ABOUT NET 

METERINGMETERINGMETERINGMETERING    

NOTE: 
This pamphlet is intended as a guide 
only.  For all purposes of clarification 
or interpretation and application, the 
Electric Utility Services Bylaw 2017%
44 should be consulted. Phone: 250�490�2535 

Email:electric.utility@penticton.ca 



Why Net Metering? 

The Net Metering Program supports the 

policy direction outlined by the provincial 

government in the 2007 BC Energy Plan. In 

addition, our customers have expressed a 

growing interest in Net Metering. 

The objectives of the program are to pro�

vide customers with the means to take 

responsibility for their own power produc�

tion and to lower their environmental im�

pact.    

What is net metering? 

Net metering is metering that allows for 

the flow of electricity both to and from a 

customer using a bidirectional meter.  

These meters record the amount of elec�

tricity delivered to the customer and the 

amount of electricity received from the 

customer. 

How will it work? 

Customers will be able to install small 

clean or renewable energy generators such 

as wind, hydro, solar or geothermal on 

their premises to produce energy.  Cus�

tomers can offset their purchase of power 

from the Utility at retail rates by using the 

power they produce. Any energy put back 

into the Utility system will be credited 

back to the customer at their current re�

tail rate. 
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What will it cost to participate? 

Customers will be responsible for the entire 

cost of their own generation systems includ�

ing design, permits, installation and mainte�

nance.  These costs will vary depending on 

what kind of technology and what size of 

system is chosen. Also, there will be associ�

ated Electric Utility connection and meter�

ing fees. 

How do I apply for the net metering 

program? 

You will need to submit a PV Solar permit 

package c/w a Net Metering Application 

which will be reviewed by the City staff.  

You will also have to contact a qualified 

electrician to obtain an estimate. 

What happens if I produce more   

electricity than I use? 

All electricity put back into the Utility sys�

tem will be credited every billing period at 

the current City of Penticton rate i.e. the 

rate at which the City is billing you for that 

type of service. 

Will the City install a system for me? 

No, the City does not design, engineer or 

install generating systems for its customers.  

We encourage you to educate yourself with 

regard to technology and equipment that 

may be purchased and installed and to de�

termine that the installation will comply 

with all provincial and local codes and zon�

ing bylaws & requirements.  The City CAN�

NOT allow the interconnection of a gener�

ating facility until the customer provides a 

signed copy of their electrical inspector’s 

final inspection & installation approval. 

Phone: 250�490�2535 

Email:electric.utility@penticton.ca 

How long will it take to complete the    

application process? 

The City requires a 6 month notice period to 

evaluate and approve all applications. The applica�

tion process timing is dependent on the customer 

supplying ALL relevant information as needed. 

Can I use the City Payment Plan to cover 

costs of my Micro%DR installation? 

Yes, if you meet all the qualifications and the loan 

is between $2,000 and $50,000. 

If I have other questions, who can I contact? 

You can contact the City of Penticton Electric 

Utility at 250�490�2535, or write/email to the 

below address. 



 
 

 

 

 

 

 

 

Frequently Asked QuestionsFrequently Asked QuestionsFrequently Asked QuestionsFrequently Asked Questions    

    
Why Net Metering?Why Net Metering?Why Net Metering?Why Net Metering?    

The Net Metering Program supports the policy direction outlined by the provincial government in the 

2007 BC Energy Plan. In addition, our customers have expressed a growing interest in Net Metering. 

The objectives of the program are to provide customers with the means to take responsibility for their 

own power production and to lower their environmental impact.    

 

What is net metering?What is net metering?What is net metering?What is net metering?    

Net metering is metering that allows for the flow of energy both to and from a customer using a 

bidirectional meter.  These meters record the amount of energy delivered to the customer and the 

amount of energy received from the customer. Customers can produce up to 50kW (<750V) through 

generating their own clean energy (Note: Contact the Electric Utility prior to all net metering 

installations, including any that may be larger than 50kW). 

 

How will it work?How will it work?How will it work?How will it work?    

Customers will be able to install small clean or renewable energy generators such as wind, hydro, solar 

or geothermal on their premises to produce energy.  Any energy that is delivered to the customer in a 

billing period  is charged at the current retail rate, any energy delivered back into the Utility’s system 

each billing period will be credited  to the customer at an energy rate as outlined in the current City of 

Penticton’s Fees and Charges Bylaw (Appendix 7).  

 

What will it cost to participate?What will it cost to participate?What will it cost to participate?What will it cost to participate?    

Customers will be responsible for the entire cost of their own generation systems (including design, 

permits, installation & maintenance) and all associated Electric Utility costs.  These costs will vary 

depending on what kind of technology and what size of system is chosen. 

 

How do I apply for the net metering program?How do I apply for the net metering program?How do I apply for the net metering program?How do I apply for the net metering program?    

You will need to complete and submit a PV Solar permit package c/w Net Metering Application to the 

Building Dept. in City Hall.  After you receive approval from the City, you will need to contact a 

qualified electrician to pull a permit and install your system. 

 

Will the City install a system for me?Will the City install a system for me?Will the City install a system for me?Will the City install a system for me?    

No, the City does not design, engineer or install generating systems for its customers, however the 

City does offer a payment plan to cover the cost of the system and/or required electrical service 

upgrade.  We encourage you to educate yourself with regard to technology and equipment that may 

be purchased and installed. You will be required to comply with all provincial and local codes and 

zoning bylaws & requirements.  The City CANNOT allow the interconnection of a generating facility 

until the customer provides a signed copy of their electrical inspector’s final inspection & approval of 

their installation. 

 

    

    

    

    



 
    

    

    

    

    

    

    

    

    

How long will it take to complete theHow long will it take to complete theHow long will it take to complete theHow long will it take to complete the    application process?application process?application process?application process?    

The City requires a 6 month notice period to evaluate and approve all applications. 

 

Can I use the City Payment Plan to Cover Costs of My MicroCan I use the City Payment Plan to Cover Costs of My MicroCan I use the City Payment Plan to Cover Costs of My MicroCan I use the City Payment Plan to Cover Costs of My Micro----DR InstallationDR InstallationDR InstallationDR Installation????    

Yes, if you meet all the qualifications. The minimum loan is $2,000, the maximum is $50,000. 

 

If I have other questions, who can I contact?If I have other questions, who can I contact?If I have other questions, who can I contact?If I have other questions, who can I contact?    

You can contact the City of Penticton, Electric Utility DepartmentElectric Utility DepartmentElectric Utility DepartmentElectric Utility Department at 250250250250----490490490490----2535253525352535 or the  

Electric Utility Representatives below: 

 

Cara WeirCara WeirCara WeirCara Weir                                                                                                                                            Jas Singh                   Jas Singh                   Jas Singh                   Jas Singh                                                                                                                           

Electric Utility SecretaryElectric Utility SecretaryElectric Utility SecretaryElectric Utility Secretary                                    Electric Electric Electric Electric Utility TechnologistUtility TechnologistUtility TechnologistUtility Technologist                                            

Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2539                     2539                     2539                     2539                     Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2456245624562456                                                                                                                        

Fax. 250Fax. 250Fax. 250Fax. 250----490490490490----0270027002700270                                                                            Cell. 250Cell. 250Cell. 250Cell. 250----809809809809----5250525052505250                                                                                                                

cara.weir@penticton.ca             jaspreet.singh@penticton.ca            

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

For more information on the Net Metering Agreement, please contact one of the City of Penticton 

Land Administrators listed below: 

 

Sheri RaposoSheri RaposoSheri RaposoSheri Raposo                                                                                                                                                Jake StewartJake StewartJake StewartJake Stewart    

Land Administrator                      Land Administrator                      Land Administrator                      Land Administrator                                  Land AdministratorLand AdministratorLand AdministratorLand Administrator                                

Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2514251425142514                                                                                                                    Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2432243224322432                                                                                                    

sheri.raposo@penticton.ca                jake.stewart@penticton.ca        

 

For more information on signing up for a new Utility account, please contact one of our Utility 

representatives below: 

 

Sabrina Sparrow                              Sabrina Sparrow                              Sabrina Sparrow                              Sabrina Sparrow                                                  Kate MagnusKate MagnusKate MagnusKate Magnus    

Revenue Supervisor                       Revenue Supervisor                       Revenue Supervisor                       Revenue Supervisor                                               Utilities Technician        Utilities Technician        Utilities Technician        Utilities Technician            

Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2484     2484     2484     2484                                                                                                                         Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2483                        2483                        2483                        2483                            

sabrina.sparrow@penticton.ca              kate.magnus@penticton.ca      

 

For more information on the PV Solar Permit Package, please contact one of our Building 

representatives below: 

 

Marc Veer                                               Marc Veer                                               Marc Veer                                               Marc Veer                                                   Ken KunkaKen KunkaKen KunkaKen Kunka    

Building Official Lead                           Building Official Lead                           Building Official Lead                           Building Official Lead                           Deputy Director of Dev. ServicesDeputy Director of Dev. ServicesDeputy Director of Dev. ServicesDeputy Director of Dev. Services                                    

Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2509                                 2509                                 2509                                 2509                                     Ph. 250Ph. 250Ph. 250Ph. 250----490490490490----2505250525052505                                                                                                    

marc.veer@penticton.ca                          ken.kunka@penticton.ca      
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1. Purpose 
1.1. The purpose of these guidelines is to summarize the requirements for installing a 

customer owned and maintained inverter-based micro-distributed resource (Micro-DR) 
system. This is a summary only, and the referenced documents should be read and 
understood thoroughly before proceeding with any Micro-DR system. 

2. References 

2.1. Electric Utility Services Bylaw 2017-44. 

2.2. CAN/CSA – 22.2 No. 257-06 (R2015)  Interconnection of Inverter-Based Micro-
Distributed Resources to Distribution Systems. 

2.3. CAN/CSA – 22.2 No. 107.1-01 (R2011) General Use Power Supplies. 

2.4. C22.1 Canadian Electrical Code, Part I (most current edition) with BC Ammendments. 

2.5. C22.2 Canadian Electrical Code, Part II (most current edition). 
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3. Intent 

3.1. It is the intent of the Penticton Electric Utility to permit any customer to operate 
generating equipment in parallel with its electric system whenever this can be done, 
provided the Electric Utility Services Bylaw 2017-44 is adhered to and there will be no 
adverse effects on the general public or Penticton Electric Utility personnel or 
equipment. 

3.2. The Penticton Electric Utility maintains the right to limit the number or capacity of Micro-
DR units on any part of their distribution system [see Electric Utility Services Bylaw 
B.21a)]. 

3.3. The Penticton Electric Utility will not assume any responsibility for design, installation or 
settings of the protective device required for the protection of the customer’s 
generator(s), or of any portion of the customer’s electrical equipment. The customer is 
fully responsible for operating and protecting their equipment in such a manner that 
faults or other disturbances on the Penticton Electric Utility system do not cause 
damage to their equipment [see Electric Utility Services Bylaw B.21 f) iv)]. 

3.4. The Micro-DR owner is responsible for all costs associated with the Net Metered 
System including all costs related to any modifications of the Net Metered System that 
may be required by the Penticton Electric Utility including but not limited to safety and 
reliability [see Electric Utility Services Bylaw 6.3 d) ]. 

4. General Requirements 
 

All of the following General Requirements must be met in order for a customer to connect to 
the Penticton Electric Utility distribution network: 

4.1. The Micro-DR system complies with CAN/CSA – 22.2 No. 257-06 (R2015) 
Interconnecting Inverter-Based Micro-Distributed Resources to Distribution Systems 
[see Electric Utility Services Bylaw B.21 f) iv) ]. 

4.2. The Micro-DR system uses, as its fuel, a source defined as a clean and renewable 
resource in the BC Energy Plan. The fuel source must also comply with City of 
Penticton Bylaws [see Electric Utility Services Bylaw 6.3 d) iii) ]. 

4.3. The Micro-DR system is inverter-based [see Electric Utility Services Bylaw 6.3 d) iv) ]. 

4.4. The Micro-DR system is located on the customer’s premises [see Electric Utility 
Services Bylaw B.21 d) ]. 

4.5. The Micro-DR system is intended to offset part or all of the customer’s requirements for 
electricity [see Electric Utility Services Bylaw 6.3 d) ]. 

4.6. The Micro-DR output is at 750 volts or less and the Micro-DR system is not larger that 
50 kW. For proposed systems >50kW, contact the City Electric Utility [see Electric 
Utility Services BylawB.21 f) i) ]. 
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4.7. All Micro-DR systems are reviewed and approved by the Electric Utility Manager [see 
Electric Utility Services Bylaw B.21 e) ]. 

4.8. Micro-DR systems shall be installed in accordance with the current Canadian Electrical 
Code, Part I  [see Electric Utility Services Bylaw B.21 f) iv) ]. All equipment shall meet 
the requirements of the applicable Standards of the current Canadian Electrical Code, 
Part II [see Electric Utility Services Bylaw B.21 f) ii) ]. 

4.9. There will be no adverse effects on the general public, or to the Penticton Electric Utility 
equipment/personnel [see Electric Utility Services Bylaw B.21 g) iv) ]. 

4.10. The Micro-DR owner must complete a Penticton Electric Utility Application for Net 
Metering and sign a Net Metering Interconnection Agreement [see Electric Utility 
Services Bylaw B.21 c) ]. 

5. Operating Requirements 

5.1. The Micro-DR owner may not commence parallel operation of its generation equipment 
until final written approval has been given by the Electric Utility Manager [see Electric 
Utility Services Bylaw B.21 g) i) ]. 

5.1.1. The Micro-DR single line diagram and protection settings must be approved by 
the Electric Utility Manager [see Electric Utility Services Bylaw B.21 g) ii) ]. 

5.2. The Penticton Electric Utility maintains the right to inspect the Micro-DR facilities with 
reasonable prior notice and at a reasonable time of day [see Electric Utility Services 
Bylaw B.21 g) iii) ].  

5.3. The interconnection of the customer’s generating equipment with the Penticton Electric 
Utility distribution network shall not cause any reduction in the quality of service being 
provided to other customers [see Electric Utility Services Bylaw B.21 g) iv) ]. 

5.4. The Micro-DR owner shall, at its expense, provide a disconnecting means capable of 
isolating the Net Metering System from the Penticton Electric Utility distribution 
network.  Such equipment must be approved by the Penticton Electric Utility Manager 
and shall be accessible by Penticton Electric Utility staff at all times  [see Electric Utility 
Services Bylaw B.21 f) iii) ]. The switching equipment must be: 

5.4.1. Certified (eg. CSA, UL etc.). 

5.4.2. Meet the intent of Canadian Electrical Code, section 84 

5.4.3. Have a provision for locking in the open position 

5.4.4. Provide a visual indication of the open position 

5.4.5. Be located outside, and near the electrical meter. 

5.5. The Micro-DR owner will not be permitted to energize a circuit de-energized by the 
Penticton Electric Utility [see Electric Utility Services Bylaw B.21 g) v) ]. 

5.6. The Micro-DR system must meet the anti-islanding requirements of CSA standard 
C22.2 No 107.1-01 (R2011) and cease energizing the distribution system within a time 
no greater than two seconds after the formation of an unintentional island [see Electric 
Utility Services Bylaw B.21 f) ii) ]. 
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5.7. The Penticton Electric Utility maintains the right to disconnect, without liability, the 
Micro-DR for any issues relating to safety and reliability [see Electric Utility Services 
Bylaw B.21 b) ]. 

5.8. The following documentation is required prior to parallel operation [see Electric Utility 
Services Bylaw B.21 g) ii) ]: 

5.8.1. complete set of specifications for the installation 

5.8.2. complete set of single line diagrams 

5.8.3. complete set of commissioning procedures 

5.8.4. executed Net Metering Agreement 

5.9. The Micro-DR owner is responsible for commissioning and periodic maintenance of the 
interconnection equipment.  Commissioning and maintenance must be performed by 
competent personnel.  A copy of the commissioning and maintenance test reports must 
be retained by the Micro-DR owner and made available to the Penticton Electric Utility 
upon request [see Electric Utility Services Bylaw B.21 g) vi) ]. 
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6. Figures 
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B.21 Micro-DR Service Requirements 

a) The Penticton Electric Utility shall determine the number or capacity of Micro-DR units on any 
part of their Distribution System; 

b) The Penticton Electric Utility maintains the right to disconnect, without liability, the Micro-DR 
for any issues relating to safety and reliability; 

c) The Micro-DR Customer must apply to the Penticton Electric Utility using the appropriate "Net 
Metering" application form; 

d) The Micro-DR System must be located on the Customer’s Premises; 

e) Installation of the Micro-DR System shall not commence until the Design has been approved 
by the Electric Utility Manager; 

f) Design Requirements:  

i) The Micro-DR output is at 750 volts or less and the Micro-DR System is not larger than 
50kW, without written approval from the Electric Utility Manager; 

ii) The Micro-DR System must meet the anti-islanding requirements of CSA standard C22.2 
No 107.1 and be capable of isolating the Net Metering System from the Penticton Electric 
Utility System; 

iii) The design shall include a disconnect that: 

A.  Bears evidence of either a mark or a label of a certification agency accredited by the 
Standards Council of Canada or an approval label issued by British Columbia Safety 
Authority; 

B. Meets the intent of Section 84 of the Canadian Electrical Code; 

C. Is accessible by the Penticton Electric Utility staff at all times; 

D. Has a provision for locking in the open position; and 

E. Provides a visual indication while in the open position; and 

iv) The Micro-DR System must comply with CSA standard CAN/CSA-22.2 No. 257 
Interconnecting Inverter-based Micro-Distributed Resources to Distribution Systems. 

g) Energization and Operational Requirements: 

i) The Micro-DR Owner may not commence Parallel Operation of its generating Equipment 
unit the completed installation has been inspected and final written approval has been 
given by the Electric Utility Manager; 







 

    

 

 

 

  

 

Application for Net Metering Application for Net Metering Application for Net Metering Application for Net Metering     

The following information is required by The City of Penticton for each request for an interconnected Net Metering 

System. This form shall be submitted to:  

    

The City of PentictonThe City of PentictonThe City of PentictonThe City of Penticton    

Building Dept.Building Dept.Building Dept.Building Dept.    

171 Main St. 

Penticton, BC V2A 5A9 

 

    

NOTE:NOTE:NOTE:NOTE:    Prior to completing this application, the applicant should read and be familiar with the following Prior to completing this application, the applicant should read and be familiar with the following Prior to completing this application, the applicant should read and be familiar with the following Prior to completing this application, the applicant should read and be familiar with the following 

documentsdocumentsdocumentsdocuments    (available in a comprehensive Net Metering Application package (available in a comprehensive Net Metering Application package (available in a comprehensive Net Metering Application package (available in a comprehensive Net Metering Application package ––––    contact contact contact contact 250250250250----490490490490----2535253525352535    to to to to 

receive a copy of the package or download from the City wreceive a copy of the package or download from the City wreceive a copy of the package or download from the City wreceive a copy of the package or download from the City website at ebsite at ebsite at ebsite at 

https://www.penticton.ca/EN/main/departments/electricity/nethttps://www.penticton.ca/EN/main/departments/electricity/nethttps://www.penticton.ca/EN/main/departments/electricity/nethttps://www.penticton.ca/EN/main/departments/electricity/net----metering.htmlmetering.htmlmetering.htmlmetering.html)))): : : :     

• The current City of Penticton Electric Utility Services Bylaw 

• The current City of Penticton Fees & Charges Bylaw 

• The City of Penticton Net Metering & Interconnection Guidelines  

• The City of Penticton Net Metering Interconnection Agreement  

 

The City of Penticton Electric Utility reserves the right to request any additional information from the applicant prior 

to the approval of this application.  

Will the Net Metering System be installed as part of a new or existing service? (Check one and list service size) 

New      Existing    Service Size ________ amps      Service Voltage ___________volts 

 

Applicant InformationApplicant InformationApplicant InformationApplicant Information    

Customer Name:   ________________________________________________________________ 

Customer Address: Street    ________________________________________________________________ 

City:   ___________________ Province:  __________   Postal Code:  ________________  

Bus. Phone Number:  (              ) __________________    Home Phone Number: (             ) __________________  

Mailing Address (If different from above):    

Street: ________________________________________________________________________ 

City: _________________ Province: _____________    Postal Code: ______________________ 

 



 
    

    

    

    

    

    

    

    

    

Consultant, Contractor or InstallerConsultant, Contractor or InstallerConsultant, Contractor or InstallerConsultant, Contractor or Installer    

 

Name:  _______________________________________________________ 

Phone Number: _______________________________  

 

 

Site Site Site Site     Information Information Information Information     

 

Site Location: (address)   __________________________________________________________________ 

City of Penticton Electrical Account #: ____________       City of Penticton Electrical Meter #: _____________ 

Anticipated Date of Interconnection:  _________________________________________________ 

Utility Accessible Manual Disconnect Location:  _________________________________________  

 

Generator Specifics Generator Specifics Generator Specifics Generator Specifics (as applicable)(as applicable)(as applicable)(as applicable)    

 
Generator Type (Synchronous, Induction, Inverter):  _________________________________________ 

Energy Resource (Wind, Solar, Hydro, Biogas):   _________________________________________ 

Photovoltaic Panel Manufacturer and Model:   _________________________________________ 

Wind Turbine/Generator Manufacturer and Model:  _________________________________________ 

Micro-turbine Manufacturer and Model:   ______________________________________ 

Nominal Ratings (kW, kVA, Volts, Power Factor):  _________________________________________ 

Single or Three Phase:  _________________________________________ 

 
GridGridGridGrid----Tie Inverter (if applicable)Tie Inverter (if applicable)Tie Inverter (if applicable)Tie Inverter (if applicable)    

 

Make ___________________________                   Model  ____________________________________ 

Rated Capacity ___________________      Output Voltage  _____________  1 or 3 Phase: __________ 

Storage Batteries:   Yes      No    (circle one) 



 

    

    

    

Line Diagram Line Diagram Line Diagram Line Diagram and Site Planand Site Planand Site Planand Site Plan    

It is the policy of The City of Penticton that a line diagram of the installation and a site plan be sent in with every 

application. When submitting, be sure that the drawings are securely fastened to this document (a staple, binder, etc.). 

    

Owner Certification Owner Certification Owner Certification Owner Certification     

 

I hereby certify that this application form has been filled out correctly and accurately. 

Owner (signed):  ____________________________  Date signed: _________________________ 



 
NET METERING INTERCONNECTION AGREEMENT 

 
THIS Agreement is dated and effective the ______ day of __________________, 2019. 
 
BETWEEN  
 
THE CORPORATION OF THE CITY OF PENTICTON  
(the "City")  
 
AND 
 
________________________________________ 
(the "Customer") 
 
WHEREAS the Customer wishes to connect its Net Metering System ("NMS") which 
generates electricity to the City's electrical distribution system; 
 
AND WHEREAS under the City’s Electric Utility Services Bylaw No. 2017-44 entry into 
a Net Metering Interconnection Agreement is required prior to connecting an NMS;  
 
NOW THEREFORE THIS INDENTURE WITNESSES that in consideration of the 
payment of Ten Dollars ($10.00) and the promises and mutual covenants and 
agreements herein contained, and other good and valuable consideration (the receipt 
and sufficiency of which is hereby acknowledged), the parties covenant and agree as 
follows: 
 
1. Net Metering  
 
For the purposes of this Agreement,  
 
(a) “Bylaw” means the City’s Electric Utility Services Bylaw No. 2017-44, as 

amended or replaced from time to time; 
 

(b) "Net Metering" means a program offered by the City to allow customers who install 
net metering systems to offset a portion of the cost of electric energy provided by 
the City by returning energy generated that is in excess of their current 
requirements back into the City’s electric supply system; and 
 

(c) “NMS” means the net metering equipment described in the attached Schedule “A” 
 
2. Net Metering System 

 
The Customer may only attach as part of its net metering system the equipment described 
in Schedule “A”. 
3. System Certification  



 
The Customer hereby represents and warrants to the City that the NMS is the property 
and sole responsibility of the Customer and that it has been installed and approved under 
a permit issued by the British Columbia Safety Authority (“Technical Safety BC”).  
 
4. Inspection 
  
Prior to the interconnection and operation of the Customer's NMS, and at any time 
thereafter, subject to 24 hours’ notice, the Customer shall permit the City and any other 
government authority having jurisdiction, to inspect and test the NMS.   
 
5. Connection 
 
The Customer shall only connect and operate the NMS after: 
 
(a) it has been inspected by the City and any other governmental authority having 

jurisdiction that may be required; and 
 

(b) the City has approved a service application under the Bylaw. 
 
6. Disconnection 
 
The City shall have the right to disconnect the NMS from the City's electrical supply 
system or reduce the output of the NMS in any of the following circumstances: 
 
(a) as permitted under the Bylaw; 

 
(b) when necessary in order to maintain safe and reliable electrical operating 

conditions; 
 
(c) to maintain compliance with prudent electrical practices, including but not 

limited to emergency situations, forced outages, force majeure, acts of nature;  
 
(d) to prevent or avoid damage or injury to any person or property; or 
 
(e) if in the City's sole judgment, the operation of the NMS at any time adversely 

affects the operation of the City's electrical system or the quality and reliability of 
the City's electrical service to other customers.   

 

The NMS shall remain disconnected until the City is satisfied in its judgment that the 
condition(s) causing the disconnection have ended or have been corrected. 
 
7. Safe Operation  
 
The Customer acknowledges having received instructions on the safe operation of the 
NMS and shall operate the NMS only in accordance with those instructions. 
8. City's Bylaw  

 



It shall be the responsibility of the Customer to ensure that the NMS and its use of the 
NMS complies at all times with the Bylaw as amended or replaced from time to time, and 
any other City bylaws that pertain in any manner to the NMS. 
 
The City shall reimburse the Customer for any electricity that the Customer provides to 
the City through the NMS in accordance with the relevant provisions of the Bylaw, as 
amended or replaced from time to time.  
 
9. Term and Termination  
 
This Agreement shall become effective when signed by the Customer and the City and 
shall remain in effect indefinitely thereafter, until terminated as follows: 
 
(a) the Customer elects to terminate this Agreement by giving Thirty (30) days prior 

written notice to the City; 
 

(b) the City elects to terminate this Agreement by giving Ten (10) days prior written 
notice of termination to the Customer if the Customer is in default of any of its 
obligations under this Agreement and such default is not cured within Thirty (30) 
days after written notice of the default has been given to the Customer by the City; 
or 

(c) if the City discontinues its net metering program (30 days notice). 
 

10. Indemnity and Liability  
 
The Customer covenants and agrees to release,  indemnify and save harmless the City, 
its elected and appointed officials, employees and agents from any and all loss, liability, 
damage, claim, cost, charge, demand, or expense, (including any direct, indirect or 
consequential loss, liability, damage, claim, cost, charge, demand or expense, including 
legal fees) whatsoever that the Customer or anyone else may sustain, including for injury 
or death to persons, including employees of the City, and damage to property arising out 
of or in connection with: 
 
(a) the engineering, design, construction, maintenance, repair, operation, supervision, 

inspection, testing, protection or ownership of the NMS; and/or 
 

(b) the making of replacements, additions, betterments to, or reconstruction of the 
NMS; 

 
(c) a breach in this Agreement; 
 
(d) the use of the Lands contemplated under this Agreement; and 
 
(e) restrictions or requirements under this Agreement. 

 
  



11. Covenant  
 
The Customer covenants and agrees that at all times that the NMS is connected to the 
City’s electrical distribution system, to only use or permit the use of the NMS on the lands 
for the purpose of generating electricity through a renewable energy source and 
transferring such electricity to the City’s electrical distribution system in accordance with 
the following conditions:  
 
(a) unless otherwise consented to in writing by the City, such consent not to be 

unreasonably withheld, the Customer shall not use any equipment, works, devices 
or machinery other than the NMS to generate electricity and transfer it to the City’s 
electrical distribution system; 
 

(b) the NMS shall comply with all relevant Canadian Electrical Code and Canadian 
Standards Association standards and requirements; 

 
(c) the Customer shall ensure that the interconnection of the NMS with the City’s 

electrical distribution system shall at no time cause a reduction in the quality of 
electrical service to any other lands serviced by the City’s electrical utility; 

 

(d) the Customer shall at all times operate the NMS in a manner that will not cause 
damage or injury to any person, property or the City’s electrical distribution system.  
Without limiting the foregoing, the Customer shall at all times operate and maintain 
the NMS in accordance with all manufacturer’s instructions, and all laws, bylaws, 
and guidelines of all relevant public authorities, including the City. 
 

12. Nothing contained or implied in this Agreement shall prejudice or affect the rights 
and powers of the City in the exercise of its functions under any public or private statutes, 
bylaws, orders and regulations, including the Bylaw, as amended or replaced from time 
to time, all of which may be fully and effectively exercised in relation to the Land as if the 
Agreement had not been executed and delivered by the Customer.  Without limiting the 
foregoing, nothing contained in this Agreement affects the rights and powers of the City 
under the Bylaw, including if the Customer fails to comply with any aspect of the Bylaw. 

 
13. Application  
 
This Agreement is applicable only to the NMS. 
 
14. Notices   
 
The address for service of any notice pursuant to this Agreement shall be as follows: 
 

To the City: 
171 Main Street 
Penticton, BC  V2A 5A9  

 
To the Customer: 

  



and any notice, advice or report shall be in writing and may be served by delivering the 
same or by mailing the same first class registered post, postage prepaid in an envelope 
properly addressed to the party to whom the notice is to be given at his/her address for 
service above, and shall be deemed to have been received on the third business day 
after the mailing thereof. Provided, however, that any notice may be served by leaving 
the same at the party's address set forth above and such leaving shall constitute 
personal service. In the event of actual or threatened postal strikes or disruptions of 
postal service, notice shall be by such delivery or leaving. 
 
15. Interpretation  
 
For the purposes of interpretation, the singular shall include the plural and vice versa, 
words herein importing gender shall be deemed to be the other gender or the body 
corporate and vice versa, and all legal rights and obligations hereunder shall be 
determined in accordance with the laws of the Province of British Columbia. Any 
reference to any statute or ordinance shall be deemed to be a reference to such statute 
or ordinance as it may be amended or replaced with similar legislation from time to 
time. Reference to any default shall also include repudiation. Headings are inserted 
for convenience of reference only and shall not constitute part of this Agreement for 
any other purpose. In the event more than one Customer shall have executed this 
Agreement, their liability shall be joint and several. 
 
IN WITNESS WHEREOF the parties hereto have hereunto executed this agreement as 
of the date and year first above written. 
 
THE CORPORATION OF THE CITY OF PENTICTON 
by its authorized signatories: 
 
 
 ___________________________ 
John Vassilaki, Mayor 
 
_________________________________ 
Angie Collison, Corporate Officer  
 
 
SIGNED, SEALED AND DELIVERED )  

  )  
  )     

_______________________________  ) _______________________________ 
Name  )   
  )  
_______________________________  )    
Address  ) _______________________________ 
  )  
_______________________________ ) 
  ) 
_______________________________ ) 
Occupation 
  



SCHEDULE “A”SCHEDULE “A”SCHEDULE “A”SCHEDULE “A”     

 

Section 1 Customer Information 

Name:      

Mailing Address:    

Street Address:    

Daytime Phone:  __________________ Evening Phone:  _______________________ 

City of Penticton Account Number (from Utility Bill, if known):    

 

Section 2 Net-Metering Facility Information 

Generator Size (Kw AC): _______________ Inverter Manufacturer:     

Inverter Model #: _____________________ Inverter Location:   

PV Module Brand & Model No. (if applicable):   

 

Section 3 Certification(s) 

The Net Metering System of the above described Customer meets the requirements of the City 
of Penticton Electric Utility Services Bylaw. 
 

Signature (Vendor or Installer): _________________________ Date:   

Name (Printed):   

Company:   

Address:   

 

 
 



 

 

Net	Metered	Micro-DR	System	Testing	Checklist	

After	approval	from	Electric	Utility	Manager	and	completed	Net	Metering	Agreement	

 

*It is emphasized that these requirements are general and may not cover all details in specific cases.* 

 

System: 

 

___ Is the Micro-DR system inverter-based? 

___ Is the Micro-DR system located on the customer’s premises? 

___ Has the Micro-DR system been certified (eg. CSA, UL etc.)? 

___ Have all necessary permits been applied for and received (eg. Building, Electrical etc.)? 

 

Labelling: 

 

___ Is there a warning notice of an interconnecting system on the main panel? 

___ Is there a warning notice of an interconnecting system on the meter?  

___ Is a permanent legible single line installed in a conspicuous location near the meter? 

 

Disconnect Switch: 

___ Is there a manual disconnect present that provides an isolation point between the Micro-DR 

system and the distribution system? 

 ___ Is the disconnect accessible? 

___ Is the disconnect certified (eg. CSA, UL etc.)? 

 ___ Does the disconnect switch have a provision for locking in the open position? 

 ___ Does the disconnect switch provide visual indication of being in the open position? 

 

Anti-islanding Test: 

___ Open disconnect and verify the inverter ceases producing energy within 2 seconds. Does the 

anti-islanding protection function correctly? 

___ Close the disconnect. Does the anti-islanding protection function correctly? 

 

Documentation: 

___ Is there a complete set of specifications for the installation? 

___ Is there a complete (set of) single line diagram(s)? 

 ___ Does the location of the disconnect switch match the single line diagram(s)? 
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