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Dear Parents/Guardians,

Welcome to Childminding!

We are excited to have your child join us while you enjoy our facility. To help ensure a safe and enjoyable experience for
everyone, please review the following information:

Important Reminders

e A parent or guardian must remain on-site and be available if needed for the entire duration of their child's
session.

e Please send your child with a water bottle and a nut-free snack.
e Children under 3 years of age are not recommended to attend back-to-back sessions.

e If your child is experiencing any cold or flu symptoms, please keep them home until they have been symptom-
free for at least 24 hours.

e Indoor shoes or grip socks are preferred. Outdoor shoes are not permitted in the program area.
Please note: Cancellations must be received at least 48 hours before the program day to be eligible for a refund.
Pick-Up and Drop-Off Procedures

At drop-off, please provide an up-to-date phone number and ensure a parent or guardian remains on-site for the entire
session.

If someone other than the person dropping off your child will be picking them up, please notify the program leader at
drop-off. For your child's safety, children will only be released to individuals who have been authorized in advance.

Emergency Evacuation Procedures

In the event of an emergency, parents and guardians should evacuate the building using the quickest and safest route
available.

Childminding staff will safely evacuate all children and bring them to the designated meeting location:

Trade & Convention Centre Front Entrance

If an evacuation occurs, please proceed directly to this meeting point to reunite with your child.

Thank you for your cooperation. We look forward to providing a fun, safe, and positive experience for your child.
Sincerely,

Stephen Roberts

Recreation Program Coordinator

The Corporation of the City of Penticton
250-490-2421
Stephen.Roberts@penticton.ca



