
Dear Participant: 

WELCOME TO THE COMMUNITY CENTRE! 

In order to run the safest program possible we have implemented the following regulations. All 
regulations are in alignment with Work Safe BC, BC CDC and the BC Government. Failure to 
follow the new regulations will result in immediate withdrawal of the program.  

Enhanced Safety Protocols: 

 The only available washroom for use by program participants is located on the main
floor.

 Water bottle refill stations are open, however water fountains are not.

 Occupancy limits have identified and posted on each specific area, all patrons are
expected to abide by these limits.

 Masks are mandatory in all public areas, you can remove your mask while in your
assigned program area.

 Dressing rooms are closed, we ask you come ready and prepared to attend your class. 
During the winter months we appreciate a clean pair of indoor shoes being worn while in 
the program space.

 Extra cleaning is being done on all high touch surfaces.

Arrival and Sign in:   
Entry into the community centre will be granted no earlier than 10 mins prior to program start 
time. You will enter through the front doors closest to the reception area and check in with our 
front desk. Please stop every time you enter the building to answer the screening questions. 
Upon entering we ask you maintain 2m’s distance from other patrons and staff as well as use 
the provided hand sanitizer   

Health: 
Anyone experiencing symptoms of illness should not attend class. Program Leaders and City 
Staff reserve the right to turn away any participants displaying symptoms of illness. Participants 
who have been directed to self-isolate are asked to stay home. 

Cancelations: 
During these times our cancellation policies will permit a full refund for any classes missed due 
to illness. You can cancel programs by emailing rec@penticton.ca or calling 250-490-2426 and 
leaving a voicemail. Please be patient as our capacity to return messages may be slower than 
usual.  

Recreation Penticton reserves the right to refuse program entry to any participant refusing to 
follow the above policies.  

THE CORPORATION OF THE CITY OF PENTICTON 
Amanda Dean - Recreation Coordinator 
250.490.2421- Office  
amanda.dean@penticton.ca 
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Dear Participant: 

Thank you for choosing to use the facilities, services or programs of the City of Penticton.  

We request your understanding and cooperation in maintaining both your and our safety 

and health by reading and signing the following INFORMED CONSENT. 

We advise you that if you are currently taking medication, have any physical ailment or you 

are otherwise not in physical condition suitable for these activities, it could be injurious to 

you.  You should seek medical advice regarding these matters before participating in these 

activities.  This document is a release of claims and by verbally consenting to it you: 

 1. Acknowledge that when performing exercise routines or engaging in 

similarly strenuous activity, you may suffer injury. 

 2. Represent to the corporation of the city of Penticton that you are in good 

health and physical condition and are not taking medication or suffering from 

a condition that would prevent you from engaging in such activities or make 

it potentially dangerous or harmful for you to engage in such activities. 

 3. Assume the risk of and release and hold the corporation of the city of 

Penticton harmless from any liability for any physical or other injury or 

harm suffered by you during or performing such activities, and agree 

that the corporation of the city of Penticton shall not have any liability 

or responsibility for any such injury or harm. 

 4.  Have not been outside the country, in contact with anyone diagnosed 

with COIVD-19 or asked by a health official to self-isolate within the 

last 14 days. 

 5. You are not experiencing any signs or symptoms of COVID 19. 

Symptoms include: Cough, fever, fatigue, running nose, sore throat, 

diarrhoea, loss of smell or taste, or headache.   

I have carefully read and understand the above and agree to the conditions stated. 


