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The Corporation of the City of Penticton 

Bylaw No. 2017-44 

 A Bylaw to establish and regulate the Penticton Electric Utility Services. 

WHEREAS the Council of the Corporation of the City of Penticton considers it desirable and 
expedient to maintain the municipal Service of an electric utility for the Penticton community 
and to make regulations, impose requirements, and prohibit in relation to the provision of this 
Electrical Service; 

NOW THEREFORE BE IT RESOLVED that the Municipal Council of the Corporation of the City of 
Penticton, in open meeting assembled, hereby ENACTS AS FOLLOWS: 

 

PART 1 – TITLE 

This Bylaw may be cited for all purposes as "Electric Utility Services Bylaw No. 2017-44”. 

 

PART 2 – DEFINITIONS 

"Ampere" (A) means the unit used for the measurement of the flow of Electricity or Electric 
Current. 

"Apartment Building" means a structure containing four or more Dwelling Units having access 
from an interior corridor system or common entrance. 

"Apparent Power" means the total Power measured in kilovolt Amperes (kVA). 

"Applicant" means a person who applies to the City for a new, upgraded, extension or change of 
Service. 

"Bill" means the invoice produced by the City for the supply of Electrical Service to the 
Customer. 

"Billing Date" means the date a Customer’s Bill was prepared by the City and is as indicated on 
the Bill. 

"Billing Period" means the period between Meter readings or the period of time which the Bill 
covers. 

"Bulk Meter" means one Meter that measures all Electricity used in a building containing 
multiple Premises. 

"Chief Financial Officer" means the person appointed to carry out the duties of the Chief 
Financial Officer as defined in the Community Charter. 
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"City" means the Corporation of the City of Penticton. 

"Collector" means the municipal officer assigned the responsibility as Collector of taxes for the 
City. 

"Connected Load" means the sum of all the individual electrical loads in the Customer's 
Premises. 

"Consumption" means the amount of Electrical Energy in kilowatt-hours (kWh) as measured or 
estimated by the City over a given period of time. 

"Corporate Officer" means the person appointed to carry out the duties of the Corporate 
Officer as defined in the Community Charter. 

"Council" means the Council of the City. 

"Current" means the flow of Electricity in a conductor wire(s) or cable(s) measured in Amperes 
(A). 

"Customer" means any individual person, partnership or other entity, organization, corporation, 
firm or government agency, supplied with Electrical Service. Any Customer receiving Electrical 
Service from the City at more than one location or for more than one separately operated 
business shall be considered a separate Customer for each such location or for each such 
business.  

"Customer’s Equipment" means all that part of the Facilities on the Customer’s side of the Point 
of Delivery except the Meter. 

"Demand" means the rate at which Electric Energy is used in any instant or averaged over any 
designated period of time, measured in kilowatts (kW) or kilovolt Amperes (kVA). 

"Disconnect" means a device, group of devices, or other means that will allow the conductors 
of a circuit to be Disconnected from their source of electrical supply. 

"Distributed Resources" (DR) means sources of Electric Power that are not directly connected 
to a bulk Power transmission system. DR includes both generators and Energy storage 
technologies. 

"Distribution System" means any network of Electricity that operates at a nominal Voltage of 
50,000 V or less and distributes Electric Power between substations and the Point of Delivery. 

"Dwelling Unit" means one or more rooms for the use of one or more persons as a 
housekeeping unit with cooking, eating, living, and sleeping facilities. 

"Electric Utility Manager" means the person appointed as the Manager of the Penticton Electric 
Utility, or his or her designate, for the City. 
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"Electrical Code" means the B.C. Electrical Code adopted under the Safety Standards Act, and 
Electrical Safety Regulation, B.C. Reg. 100/2004. 

“Electrical Energy” means Energy. 

“Electrical Safety Regulation” means the Electrical Safety Regulation, B.C. Regulation 100/2004. 

“Electrical Safety Standards Legislation” means the Safety Standards Act, Electrical Safety 
Regulation and Electrical Code. 

"Electrical Service" means the provision of Electricity by the Penticton Electric Utility. 

"Electrical Service Entrance" means an approved assembly consisting of an enclosure that can 
be locked or sealed, containing either fuses and a switch, or a circuit breaker, and of such design 
that it is possible to operate either the switch or circuit breaker to the open position by manual 
means when the box is closed. 

"Electrical Room" means a room or space provided in a building to accommodate Electrical 
Service Equipment for the building including Customers' Equipment and Meters. 

 "Electricity" means either or both Demand and Energy, as the context requires. 

"Embedded Generator" means an Electrical Generation Facility which is connected on the 
Customer side of the Point of Delivery to the Distribution System.  

"Energy" means Power multiplied by the length of time it is used and measured in kilowatt 
hours (kWh). 

"Facilities" means Equipment or apparatus that has been designed, manufactured, built, 
constructed or installed to provide Electrical Service. 

"Fees and Charges Bylaw" means the City’s Fees and Charges Bylaw No. 2014-07.  

"General Manager of Infrastructure" means the person appointed as the General Manager of 
Infrastructure. 

"General Service" means a Service for business, commercial, industrial or institutional Premises, 
or manufacturing Facilities, and includes, but is not limited to, Services to the following: 

a) Farms which are distribution centers for items produced on that Farm or other 
farms; 

b) Auto courts, motels and hotels; 

c) Temporary Service to all buildings, mobile offices set up on a temporary basis 
while construction projects are underway, such Service to be removed when the 
construction project is complete; 
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d) Any Service other than those specified under the definition of "Residential 
Service"; 

e) Schools and educational facilities, hospitals and clinical Facilities, churches and 
halls, recreational establishments; and 

f) Irrigation systems. 

"Generation Facility" means a Facility for generating Electricity or providing ancillary Services 
provided by the Electric Utility through the operation of a Distribution System, and includes any 
structures, Equipment or other things used for that purpose. 

"Horsepower" (hp) means equivalent to 746 Watts. 

"House Meter" means that portion of the Electrical Service in Premises with multiple Owners or 
Occupiers which is common to all Occupants, and includes parking lot lighting, sign Service, 
corridor and walkway lighting, hallway heating and cooling.  

"Interconnection" means the result of the process of Electrically connecting a DR System in 
parallel to a Distribution System. 

"Inverter" means a Power electronic device that converts direct Current Power into alternating 
Current Power.  

"Joint Use Contact Agreement" means an agreement between Penticton Electric Utility and a 
public utility that has connected its works or Equipment to Penticton Electric Utility's 
Distribution System. 

"kilovolt Ampere" (kVA) means the product of the effective Voltage (V) across the terminals of 
an Electric circuit by the effective Current (measured in Amperes (A)) through it, divided by 
1,000. 

"kilowatt" (kW) means 1,000 Watts (W). 

"kilowatt hour" (kWh) is the measure of Electrical Energy generated, transmitted or Consumed 
over a specified period. 

"Maximum Demand" means the greatest measured Demand averaged over a period of not 
more than 32 consecutive minutes during a Billing Period. 

"Measurement Canada" is the Federal institution of Innovation, Science and Economic 
Development Canada. It is responsible for ensuring accuracy in the selling of measured goods, 
developing and enforcing the laws related to measurement accuracy, approving and inspecting 
measuring devices and investigating complaints of suspected inaccurate measurement. 

"MegaWatt" (MW) means 1,000 kilowatts (kW). 

https://www.canada.ca/en/innovation-science-economic-development.html
https://www.canada.ca/en/innovation-science-economic-development.html


Electric Utility Services Bylaw No. 2017-44  Page 5 of 50 

"Meter" means any device used for measuring either or both the Demand and Consumption of 
Electricity. 

"Meter Installation" means the Meter and, if so equipped, the instrument transformers, wiring, 
test links, fuses, lamps, loss of potential alarms, Meters, data recorders, telecommunication 
Equipment and spin-off data Facilities installed to measure Power past a Meter point, provide 
remote access to the Metered data and monitor the condition of the installed Equipment. 

"Micro-Distributed Resource" (Micro-DR): means a DR with an operating output Voltage of 750 
V or less. 

"Micro-DR System" means the aggregate Micro-DR, Inverter(s), Interconnection system(s), 
control system(s), sensing device(s) or function(s), and protection devices and functions to the 
point of Micro-DR connection. 

"Month" means a period of from twenty-seven (27) to thirty-five (35) consecutive days. 

"Multi-unit Residential" means any detached building divided into three (3) or more Dwelling 
Units and may include shared entrances, exits and other essential facilities and services and 
Dwelling Units separated by common party walls, each with its own separate entrance or exit or 
three or more manufactured homes located on a parcel and suitable for year-round occupancy. 

"Net Metering" means the use of a Net Metering System and billing practice that allows for the 
flow of Electricity both to and from the Customer through a single, bi-directional Meter. 

"Net Metering System" means a facility for the production of Electric Energy that: 

a) Uses as its fuel, a source defined as a clean and renewable resource in the BC 
Energy Plan; 

b) Has a design capacity of not more than 30 kW unless otherwise approved by the 
Manager of Energy & Environment; (Bylaw No. 2026-40) 

c) Is located on the Customer’s Premises and is owned by a Customer; 

d) Is a Parallel Operation; 

e) Offsets part or all of a Customer’s Electricity requirements per Billing Period; and  

f) May produce Electricity in excess of a Customer’s Electricity requirements per 
Billing Period for sale to the Penticton Electric Utility. 

 "Occupier" has the meaning given to the term in the Community Charter. 

"Outstanding Balance" means any monies owed to the City by a Customer for fees, rates, 
charges, penalties, interest, retrofit loans, payment plan arrangements or security deposits. 

"Owner" has the meaning given to the term in the Community Charter. 
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"Parallel Operation" means the simultaneous energization of a Point of Delivery by the 
Distribution System and the Micro-DR System. 

"Penticton Electric Utility" means the City's Electric Utility Department. 

"Penticton Electric Utility’s Equipment" means the Distribution System and Meters. 

"Point of Delivery" the location at which the Service Connection is connected to the Metering 
Equipment or the Customer's Electrical Facilities, whichever is connected closest to the 
Distribution System. 

"Power" means the rate at which Electrical Energy is generated, transmitted or consumed 
measured in kilowatts (kW), Real Power or kilovolt Amperes (kVA), Apparent Power. 

"Power Factor" means the percentage determined by dividing the Customer's Demand 
measured in kilowatts (kW) by the same Demand measured in kilovolt-Amperes (kVA) (i.e. Real 
Power/Apparent Power or kW/kVA). 

"Premises" means land, a building or a structure or a part of land, a building or structure or a 
combination of these used or occupied by a Customer. 

"Primary Metered" means the Metering Installation is located on the Penticton Electric Utility’s 
side (line side) of the Service Transformation Equipment. 

"Primary Voltage" means a Voltage exceeding 750 volts (V) measured phase to phase. 

"Real Power" means the Power component required to do real work, which is measured in 
kilowatts (kW). 

"Regular Business Hours" means 7:00AM to 2:45PM Monday through Friday, excluding 
Statutory and Civic holidays. 

“Regulated Work” means: 

a) The assembly, manufacture, construction, installation, operation, testing, 
maintenance or repair of Penticton Electric Utility’s Equipment; and 

b) The alteration of Penticton Electrical Utility’s Equipment. 
"Residential Service" means a Service for a Dwelling Unit, and includes, but is not limited to, 
Services to the following: 

a) Dwelling Units where an incidental portion of the Energy supplied through the 
Meter is used for a business; and 

b) Residential subdivisions and Multi-unit Residential buildings and developments 
that are not individually Metered including Apartment Buildings, strata 
complexes and townhouse complexes. 
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 “Safety Authority Act” means the Safety Authority Act, S.B.C. 2003, c. 38. 

“Safety Standards Act” means the Safety Standards Act, S.B.C. 2003, c. 39. 

 “Safety Standards General Regulation” means Safety Standards General Regulation B.C. Reg. 
105/2004. 

"Secondary Metered" means the Meter Installation is located on the Customer’s side (load side) 
of the Service Transformation Equipment. 

"Secondary Voltage" means a Voltage of 750 volts (V) or less measured phase to phase. 

"Service" means Electrical Facilities in use for the provision of Electricity as required to a 
Customer’s Point of Delivery. 

"Service Connection" means that part of the Penticton Electric Utility’s distribution Facilities 
extending from the first attachment point on the Penticton Electric Utility’s Distribution System 
to the Point of Delivery. 

"Service Extension" means an addition to, or extension of the Penticton Electric Utility’s 
Distribution System including an addition or extension on public or private property that is 
required to Service a new development or subdivision and which is capable of servicing land 
other than the land of new development or subdivision. 

"Subdivision and Development Bylaw" means the City’s Subdivision and Development Bylaw 
No. 2004-81.  

"Technical Safety BC" means the British Columbia Safety Authority (operating as Technical 
Safety BC), established under the Safety Authority Act, S.B.C. 2003, c. 38, and responsible 
for administering the Safety Standards Act. 

"Temporary Service" means an Electrical Service to Premises that is less than thirty (30) Meters 
in length over private property and is to provide Power for construction work only on the 
Premises and terminates within one (1) year. 

"Transformation" means those items including switches, transformers, Metering, Equipment, 
cut-outs, fuses, surge arresters needed to provide the required Voltage, Current and Equipment 
protection at a particular point in the Electrical Distribution System. 

"Un-metered Electrical Service" means a Service provided to a Customer that is not Metered 
and is billed based upon estimated Power usage. 

"Underground Service" means an underground Electrical Service to a Customer, from a pole, 
pad-mount transformer or Service box and that is privately owned and maintained by the 
Customer and connected to the Customer’s Premise at the Meter base via an underground 
conduit system. 
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"Voltage" (V) means the difference in Electrical potential between two points of an Electrical 
system measured in volts. 

"Watt" (W) is the unit of measurement for the Power required to perform work at the rate of 
one joule per second. 

PART 3 – SERVICE 

3.1 Service Area 

Council establishes the Electrical Service within the boundaries of the City except for the 
area shown as "excluded area" on the map in Schedule "A" and this Bylaw applies to all 
the lands within the City boundaries except for the area shown as "excluded area" on 
the map in Schedule "A" and is called the Electrical Service Area.  
 

3.2 Responsibilities 

a) The Electric Utility Manager is the head of the operational division of the 
Penticton Electric Utility and shall be responsible for: 

i) The operation, maintenance, repair and upgrading of the Penticton 
Electric Utility; 

ii) The management of all employees engaged in the operational division of 
the Penticton Electric Utility; and 

iii) Ensuring that all records and information with respect to all new and 
existing Electrical Service Connections and Disconnections are accurately 
kept and reported to the administration division of the Penticton Electric 
Utility to facilitate proper charges and accounts for Electrical Services; and 

iv) Ensuring the Regulated Work is incompliance with the Safety Standards 
Act; 

b) The General Manager of Infrastructure is the head of the management division 
of the Penticton Electric Utility and shall be responsible for the overall 
management of the Penticton Electric Utility, including, but not limited to, such 
matters as labour relations, supervision of senior personnel and further to act as 
liaison between City Council and other divisions of the City; 

c) The Chief Financial Officer is the head of the administration division of the 
Penticton Electric Utility and shall be responsible for the: 
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i) Preparation, control and management of the administrative and financial 
records of the Penticton Electric Utility; 

ii) Classification of electrical rates; 

iii) Collection of fees and charges for the provision of this Electrical Service; 
and 

iv) Filing and amending the Fees and Charges Bylaw; and 

d) The Corporate Officer is responsible for the preparation and filing at the Land 
Title Office of statutory rights of way, and the preparation of other agreements in 
relation to the Electrical Service. 

PART 4 – PROVISION OF SERVICE 

4.1 General Conditions 

a) The supply of Electrical Services shall be in accordance with this Bylaw; 

b) The supply of Electrical Services shall comply with, and be subject to the 
Customer’s compliance with, the Electrical Safety Standards Legislation, which 
prevails in the event of any conflict with this Bylaw; 

c) A person who desires an Electrical Service, or who uses or is required to apply for 
Electrical Service under this Bylaw, must complete an application on the form 
provided by the Penticton Electric Utility and submit it, along with applicable 
fees, to the Penticton Electric Utility; and 

d) The Penticton Electric Utility will not perform any work on Customer’s Equipment 
except in respect of the Meter Installation. All work at a Customer’s Premises 
must be completed by qualified personnel at the Customer’s expense in 
compliance with the Electrical Safety Standards Legislation; however, the 
Penticton Electric Utility may work on a Customer’s Equipment to isolate Power 
for safety purposes or in accordance with other provisions in this Bylaw. 

4.2 Electrical Service Classifications 

a) Residential Service 

For most residential uses, the Electrical Service will be 60 hertz, normally 200 amps 
single-phase 120/240 volts 3 wire or three-phase 120/208 volts, either 3 wire 
(network) or 4 wire. The Penticton Electric Utility shall determine the Voltage, 
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phase(s) and Rate Code of the Residential Service Connection based on these 
variables; 

Residential Service Rate Codes: 

A. Rate Code 10 - Residential: Includes detached Dwelling Units, one unit 
of a semi-detached duplex, triplex, or quadruplex with residential 
zoning; and Dwelling Units within a strata building, town house 
complex or Apartment Building; and 

B. The City's Business Licence database will be used as a source of 
information for the determination of the applicable Rate Code. 

b) General Service 

For all non-residential uses, the Electrical Service will be 60 hertz, single or three-
phase at Secondary or Primary Voltage. The Penticton Electric Utility shall 
determine the Voltage, phase(s) and Rate Codes of the General Service 
Connection; 

i) General Service Rate Codes:   

A. Rate Code 20 – General:  Secondary Metered and City-Owned 
Transformation (Secondary Service Connection); 

B. Rate Code 25 – General:  Primary Metered and City-Owned 
Transformation (Secondary Service Connection); 

C. Rate Code 30 – General:  Secondary Metered and Customer-Owned 
Transformation (Primary Service Connection); 

D. Rate Code 35 – General:  Primary Metered and Customer-Owned 
Transformation (Primary Service Connection); and 

E. Rate Code 45 - General - City Accounts. 
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c) Un-metered Service 

The Electrical Service will be 60 hertz, single-phase 120 volts 2 wire or 120/240 
volts 3 wire. The Penticton Electric Utility shall determine the Voltage, phase(s) and 
Rate Code of the Un-metered Service Connection; 

i) Un-metered Service Rate Codes: 

A. Rate Code 55 - Street Lighting and Other Un-metered Loads including 
lighting of public highways, streets and lanes, squares and parks, 
illuminated street signs and traffic signals. 

ii) Specifications for Customer-Owned Equipment 

A. Lighting loads will be connected to a control device such as a 
photoelectric eye so that the fixtures operate only from dusk to dawn; 

B. Lighting fixtures and lamp types must be of a design acceptable to the 
Electric Utility Manager; 

C. Customer-owned fixtures may be installed on suitable City poles by 
City crews at the Customer's expense based on actual cost of 
installation plus an administration charge; and 

D. Any maintenance of customer-owned Equipment by the City's crews 
will be at the Customer's expense. 

4.3 Application for Electrical Service 

a) Applications for Electrical Service are required for any of the following: 

i) Connection of a new Electrical Service; 

ii) Change of Electrical Service location; 

iii) Connection of a Micro-DR System; 

iv) A new Customer locating to an existing Electrical Service; 

v) Transfer of a Customer’s account to another Premises; 

vi) An increase in the Customer’s Electrical load requirements; or 

vii) An Electrical Service Extension 
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b) As a condition of supplying or continuing to supply Electrical Service, the 
Applicant or Customer must pay the required connection fees and other charges 
established in the Fees and Charges Bylaw; 

c) The Customer must supply the Penticton Electric Utility with accurate 
information on their Electrical load requirements. The City shall not be 
responsible for any loss, cost or damages suffered by any Customer as a result of 
Electrical Service being provided based on inaccurate information; 

d) In the absence of an application for Electrical Service, the supply of Electricity by 
the Penticton Electric Utility to Premises shall be deemed a supply of Electricity 
to a Customer subject to terms and conditions of this Bylaw; 

e) The Penticton Electric Utility may refuse to approve an application for Electrical 
Service when any of the following conditions apply: 

i) Penticton Electric Utility Facilities are not available to supply an Electrical 
Service; 

ii) The Applicant’s Facilities are not satisfactory to the Penticton Electric 
Utility or do not comply with the Electrical Safety Standards Legislation as 
determined by Technical Safety BC; and 

iii) The application for Electrical Service is for Premises that the Applicant 
occupies with another Occupant who has had the Electrical Service 
Disconnected for non-payment of an Outstanding Balance 

f) A Customer must not substantially increase his or her Connected Load without 
first obtaining approval from the Penticton Electric Utility under a separate 
application; 

g) A Customer must not use the Electrical Service or any part of it for any other 
purpose than that for which the application is made and must comply with this 
Bylaw and the Fees and Charges Bylaw; 

h) When there is a change in Ownership or tenancy on any existing Electrical 
Service Connection, the new Owner or Occupier who wishes to have the Service 
continued must submit an application for Electrical Service together with the 
applicable fees in accordance with this Bylaw and the Fees and Charges Bylaw; 

i) If the Outstanding Balance for any amount owing for an Electrical Service 
remains unpaid by December 31, the Outstanding Balance is a debt owing to the 
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City, and among other remedies, may be collected in the same manner as for 
property taxes in arrears; and 

j) The utility account for an Electric Service to a Multi-unit building where a Bulk 
Meter is used, shall be maintained in the name of the Owner or Occupier of the 
Premises. Where there is a strata development involved, the account is to be 
maintained in the name of the Strata Corporation. 
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4.4 Maximum number of Electrical Services 

a) Unless otherwise authorized by the Penticton Electric Utility, the maximum 
number of Electrical Services per parcel is one; and 

b) In circumstances where two or more existing Electrical Services are installed to a 
parcel, and one Electrical Service is to be upgraded, the upgraded Electrical 
Service will incorporate or replace the existing Electrical Service. 

PART 5 –  DISCONNECTION OF ELECTRICAL SERVICE 

5.1 Termination of Electrical Service by the Customer 

If the Customer is relocating, or for any reason, no longer requires the Electrical Service, 
the Customer shall notify the City at least three (3) business days prior to the date the 
Electrical Service is no longer required or as otherwise provided in this Bylaw. Until the 
date the Electrical Service is no longer required as set out in the notice of termination, 
the Customer shall continue to be responsible for the costs of all Electrical Service 
supplied to the Premises unless and until the City receives an application for Electrical 
Service from a new Customer for that Premises or confirmation from the City’s Building 
Department that a demolition permit has been issued in relation to the Premises. 

5.2 Non-Payment of Fees, Charges or Security Deposit 

The Penticton Electric Utility may discontinue or limit the supply of Electricity to a 
Customer for non-payment of any fee, charge penalty or interest imposed under the 
provisions of this Bylaw or the Fees and Charges Bylaw. 

5.3 Breach of Conditions 

If the Electric Utility Manager considers that a Customer or an Owner or Occupier of a 
Premises has contravened this Bylaw or the Fees and Charges Bylaw, the Electric Utility 
Manager may, by written notice, inform the person of the contravention, and that, 
unless the contravention is remedied and compliance achieved within twenty-one (21) 
days from the date of the notice, the City may discontinue the Electrical Service subject 
to the following: 

a) A person subject to a notice under this section may make representations to 
Council by notifying the Corporate Officer in writing on or before the expiry of 
five (5) business days from the date the notice of discontinuance was received, 
that he or she wants a hearing before Council at the next meeting of Council;  
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b) The Electrical Service of the person who has provided the notice in section 5.3(a) 
to the Corporate Officer will not be discontinued until after the hearing before 
Council;  

c) A person who has requested a hearing before Council under section 5.3(a) may 
make representations in written form or in person, or by way of a representative 
with respect to the contravention and notice;  

d) After providing an opportunity for the person to be heard and considering any 
submissions from that person and any evidence relevant to the matter, may 
confirm, vary or cancel the notice. The decision of Council is final, subject only to 
a review by a court of competent jurisdiction; and 

e) If the decision by Council following a hearing opportunity is to discontinue 
Service, the Electrical Service may be discontinued immediately thereafter, 
provided it is not before the expiry of the twenty-one (21) day notice period 
referred to in section 5.3. 

5.4 Customer Request to Maintain Primary Voltage Connected Facilities 

Where the Point of Delivery is at Primary Voltage, the Customer: 

a) Has the right to have the Electric Service Disconnected, for the purpose of 
maintaining privately owned Electrical Equipment by notifying the Electric Utility 
Manager, in writing, three (3) business days in advance of the maintenance work 
being scheduled. This notice is to include both the date and time the Service is to 
be disconnected; and 

b) Will be provided with one free Disconnect/reconnect for maintenance of the 
existing Service for each Point of Delivery each calendar year unless the 
Disconnection/reconnection of the Service is outside of Regular Business Hours, 
in which case the Disconnect/reconnect fee under the Fees and Charges Bylaw 
will apply. 

5.5 Reconnection of Electrical Service 

Any Electrical Service Disconnected under the provisions of sections 5.2, 5.3 or 5.4 of 
this Bylaw shall not be reconnected until the following conditions are met: 

a) In respect of disconnection under section 5.2 - when the Outstanding Balance 
has been paid in full, along with any fees and charges owing as a result of the 
Disconnection and reconnection of the Electrical Service; 
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b) In respect of Disconnection under section 5.3 - when the breach has been 
remedied to the satisfaction of the Electric Utility Manager and any fees and 
charges for Disconnection and reconnection of the Electrical Service have been 
paid in full; 

c) If an Electrical Service has been Disconnected for any reason, except in respect of 
disconnection under section 5.2, or the Electrical use within the Premises has 
changed substantially, or if the Service for Primary Metered Customers was 
Disconnected for maintenance purposes under section 5.4,  the Penticton 
Electric Utility may require proof of Technical Safety BC approval; and 

d) Electrical Service reconnect fees will apply as established in the Fees and Charges 
Bylaw. 

5.6 Suspension of Supply 

Despite any other provisions of this Bylaw, the Penticton Electric Utility may cause the 
supply of Electricity to any Customer, to be suspended, without notice, if any of the 
following conditions apply: 

a) The Electrical Service at a Premises is hazardous or has the potential to create an 
imminent hazard to life or property; 

b) Repairs on or improvements to any of its Distribution System and Meters must be 
made; 

c) There is a shortage of supply of Electrical Energy; 

d) Suspension is necessary in the circumstances of a storm, fire, flood or other 
sudden emergency;  

e) There is fraudulent use of Electricity; or 

f) The Penticton Electric Utility is ordered by another authority having jurisdiction 
to suspend or terminate an Electrical Service. 

PART 6 – CONDITIONS OF ELECTRICAL SERVICE 

6.1 Electrical Service Regulations 

Any person, installing, constructing, altering, repairing, upgrading or maintaining any 
Electrical Facilities in the Service Area shall do so according to the Service Regulations 
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and Specifications outlined in Schedule "B" and subject to any requirements of the 
Electrical Safety Standards Legislation. 

6.2 Access 

a) The Customer shall grant the City’s employees or agents full access to the 
Customer's Equipment and the Penticton Electric Utility Equipment at all 
reasonable times for Meter reading and testing, removal, installation, Electrical 
Service inspections, maintenance, or repair;  

b) If ready access to the City’s Facilities are denied or obstructed in any manner, 
including without limitation by the presence of animals, and the Customer takes 
no action to remedy the obstruction upon being advised by the City’s employees 
or agents, Electrical Service to the Customer may be suspended by the Penticton 
Electric Utility and not reconnected until the obstruction is corrected and in 
these circumstances, section 5 of this Bylaw applies; and 

c) Where any of the Penticton Electric Utility’s Equipment is located in Premises 
that are secured or locked, the following shall apply: 

i) Access must be made available through the use of LSDA (Locksmith 
Dealers of America) keys; 

ii) If the City’s employee or agent deems it necessary, the Customer shall 
supply the City’s employee or agent with keys, security codes or other 
means to access the area; 

iii) The City shall accept keys only in circumstances where the City’s 
employee or agent considers it convenient and necessary to have its 
Meters or Facilities in a common area; and 

iv) The City’s employees or agents are not obligated to accept custody of 
keys and the City retains the right, at its sole discretion, to require that its 
Meters or Facilities be located or relocated to an area the Penticton 
Electric Utility considers appropriate and where locks are not required. 

6.3 Embedded Generation 

a) The City may permit Embedded, Standby and/or Micro-DR Generation Facilities 
in its Service Area, subject to the standards of the Penticton Electric Utility and 
compliance with the Electrical Safety Standards Legislation; 
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b) Customers considering using Embedded Generation technology shall apply to the 
Electric Utility Manager and obtain approval in advance of the Penticton Electric 
Utility installing the bi-directional Meter; 

c) Standby (non-parallel): 

i. The Customer may, at their own expense, install standby 
generation Facilities to provide Electrical Service in the event of a 
disruption of Electrical Service from the Penticton Electric Utility; 
and 

ii. Without written approval for a variance from the Electric Utility 
Manager; standby Generation Facilities shall be installed so that 
they remain at all times Electrically isolated from the Penticton 
Electric Utility’s Electrical System and shall be installed in such a 
way that it is not possible for the Generating Facilities to operate 
in parallel with the Penticton Electric Utility’s Electrical System; 

d) Micro-DR (parallel): 

i. The Customer may, at their own expense, install Micro-DR 
Facilities to generate their own Electricity to offset part or all of 
the Electric Energy provided by the Penticton Electric Utility 
subject to the following restrictions: 

A. The output shall not exceed 750 volts; and 

B. The size shall not exceed 30kW without written authorization 
from the Manager of Energy & Environment; (Bylaw No. 2026-
40) 

ii. (Bylaw No. 2026-40) 

iii. Micro-DR Generation Facilities must use as its fuel, a source 
defined as a clean and renewable resource in the BC Energy Plan. 
The fuel source must also comply with the City’s Bylaws; and 

iv. The Micro-DR System must be Inverter based and meet the anti-
islanding requirements of the Canadian Standards Association and 
Specifications outlined in Schedule "B"; and 

e) The Customer’s Electrical Generating Facilities shall not be operated without the 
prior inspection and written approval of the Penticton Electric Utility, and the 
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Micro-DR Facilities shall not be modified thereafter without the prior written 
approval of the Penticton Electric Utility. 

PART 7 –  METERING 

7.1 Installation 

Unless approved in writing by the Penticton Electric Utility, all Meter Installations 
necessary for measuring the Customer’s use of Electricity will be installed by the 
Penticton Electric Utility and the entire cost of such Installations shall be paid for by the 
Customer. The Meter Installations shall remain the property of the Penticton Electric 
Utility and shall be maintained in accurate operating condition in accordance with the 
requirements of Measurement Canada. The Penticton Electric Utility, at its sole 
discretion subject to any Customer options provided in section 4 and Schedule "B" of 
this Bylaw, shall determine the type of Meter used. 

7.2 Protection of Metering Equipment 

The Customer shall exercise all reasonable diligence to protect the Meter Installation 
from damage or defacement and shall be responsible for any costs of repair or cleaning 
resulting from defacement or damage of the Meter Installation unless caused by the 
City’s employees or agents. 

7.3 Meter Connections by Penticton Electric Utility Only 

The Penticton Electric Utility or its agents shall perform all connections, Disconnections 
of Electrical Service and Installation and repair of the Penticton Electric Utility’s Meter 
Installation. All Meter Installations installed by the Penticton Electric Utility shall be 
sealed. No person shall break the seals or otherwise damage or tamper or interfere with 
the Meter Installation, or related Equipment. 

7.4 Meter Testing 

a) The Penticton Electric Utility will test a Meter, for accuracy, in the following 
circumstances: 

i) The Customer has made a request for a Meter test in writing; and 

ii) The Customer has paid the required fee for a Meter test as established in 
the Fees and Charges Bylaw; 

b) If a Customer has satisfied the conditions in section 7.4(a), the Penticton Electric 
Utility will endeavour to: 
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i) Remove the Meter within ten (10) business days; and 

ii) Apply to an accredited Meter inspector to have the Meter tested. 

c) After obtaining the results of a Meter test, the Penticton Electric Utility shall 
advise the Customer of the test results: 

i) If the Meter failed to meet the Current Metering standards, the Meter 
test fee shall be refunded; and 

ii) If the Meter failed to meet the allowable limits as set by the Weights and 
Measures Act (Canada) the City shall adjust the Customer’s previous 
invoices in accordance with the Electricity and Gas Inspection Act 
(Canada). 

7.5 Metering and Meter Location 

The Customer shall provide and maintain an Electrical Service Entrance and Meter 
Installation location approved by the Penticton Electric Utility and as established in 
Schedule "B". 

7.6 Demand Metering 

The Penticton Electric Utility may install a Meter that measures Demand for any 
Electrical Service it deems necessary based on: 

a) The Customer’s Load requirements; 

b) The Penticton Electric Utility’s estimate of Consumption; or 

c) The previous Consumption used at the Premises. 

7.7 Un-metered Electrical Service 

If an Un-metered Electrical Service exists, the Penticton Electric Utility, can estimate the 
Energy used for the Un-metered Electrical Service based on the Connected Load and 
hours of use. Any Customer served under this provision must promptly advise the 
Penticton Electric Utility within one business day of any changes in load or hours of use. 

PART 8 – METER READING AND BILLING 

8.1 Meter Reading Schedules 
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Meters will be read at the end of each Billing Period and the Penticton Electric Utility will 
read each Meter as close to the same day of the Month from the Billing Period in the 
previous Billing Period reading as practical. 

8.2 Estimates of Meter Readings 

If, for any reason, the City does not obtain a Meter reading, for a Billing Period, the 
Collector may estimate the Customer’s Meter reading by using historical Consumption 
information from its records. 

8.3 Record of Meter Readings 

The Penticton Electric Utility will keep a record of all Meter readings which shall form the 
basis for determination of all amounts charged to the Customer for Electrical Service. 

8.4 Rates for Electricity 

The Customer will pay for Electrical Service in accordance with the Customer’s applicable 
Rate Code as specified in the Fees and Charges Bylaw. (Bylaw No. 2026-40) 

8.5 Prorated Billings 

The Penticton Electric Utility may prorate the basic charges per day based upon the 
number of days of Service used in the Billing Period where the Service was used, 
connected, or cancelled. 

8.6 Changes in Rates 

If the rates charged to the Customer for Electrical Service change and the effective date 
of the change falls between two consecutive Meter readings, the Penticton Electric 
Utility may calculate the Billing on a prorated basis. 

8.7 Sales taxes or other Assessments 

The Customer, in addition to any payments for Electrical Service, shall pay to the City the 
amount of any sales taxes, other taxes, assessments or levies imposed by the taxing 
authority on any Electrical Service delivered to the Customer by the City. 

8.8 Payments for Electrical Service 

Once a Bill is issued, the following conditions apply to the Customer for payment: 

a) All accounts are due and payable within twenty-two (22) days of the Billing Date 
indicated on the Bill; 
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b) Any Outstanding Balance due that remains on an account after twenty-two (22) 
days from the Billing Date shall be considered overdue; 

c) A late-payment penalty or prompt payment discount may be added to the 
account as per the Fees and Charges Bylaw; 

d) A dispute over the accuracy of a Meter reading or an estimated Meter reading 
shall not permit or excuse a Customer from the requirements for payment of a 
Bill or any other requirements under this Bylaw; and 

e) Any Outstanding Balance due that remains unpaid after twenty-two (22) days 
from the Billing Date may be recovered by the City using debt collection 
procedures. 

8.9 Electrical Service for Customer’s Use 

Electrical Service supplied to a Customer shall be for the use of that Customer only and 
only for the purpose for which the Customer applied. A person must not re-meter, sub-
meter or sell Electricity from an Electrical Service to others unless the Customer is 
charging a tenant for Electricity provided on the Customer’s Premises and is charging the 
same price for the Electrical Service as the City charges the Customer. 

PART 9 – LIABILITY & RESPONSIBILITIES MAINTENANCE, VOLTAGE AND SUPPLY 

9.1 Voltage and Supply 

The Penticton Electric Utility: 

a) Will supply nominal 60 hertz Alternating Electric Current to the Point of Delivery 
at the available phase and Voltage; and 

b) Shall determine the Voltage of the Electrical Service Connection in accordance 
with Schedule "B". 
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9.2 Quality of Supply 

The Penticton Electric Utility does not guarantee the continued supply of its Voltage or 
frequency and is not responsible for damage caused by any variation from the standard 
nominal Voltage and frequency in Schedule "B" or from the CSA CAN3-C235-83 
"Preferred Voltage levels for Alternating Current systems, 0 to 50,000V (2015)" standard; 
when occasioned by circumstances beyond their reasonable control. 

9.3 No Guarantee of Supply 

a) The Penticton Electric Utility does not guarantee a constant supply of Electricity 
and is not responsible for any loss, injury, damage or expense caused by or 
resulting from any interruption, termination, failure or defect in the supply of 
Electricity, whether caused by the Penticton Electric Utility, its employees or 
agents, or otherwise; 

b) Planned Capital, Operating and Maintenance activities of the Penticton Electric 
Utility may require Power to be turned off or reduced to various Customers; this 
work will be done during Regular Business Hours. Where a Customer requests 
such planned activities to be done outside of Regular Business Hours, then, the 
Customer shall pay the actual costs of the work; 

c) Customers requiring a higher degree of security than that of normal supply, 
including but not limited to, an uninterrupted source of Power supply or a supply 
completely free from fluctuation and disturbances, are responsible to provide 
their own Power supply (such as, UPS, back-up or standby Equipment) or Power 
conditioning Equipment. Customers may require special protective Equipment on 
their Premises to minimize the effect of momentary Power interruptions; and 

d) Customers requiring a three-phase supply should install protective apparatus to 
avoid damage to their Equipment, which may be caused by the interruption of 
one or more phases, or non-simultaneous switching of phases of the Penticton 
Electric Utility Distribution System. 

9.4 No Customer shall cause damage to the Penticton Electric Utility’s Equipment by: 

a) Making unauthorized alterations to the Facilities or additions which result in the 
Customer’s Connected Load being above that approved by the City; 

b) Allowing the malfunction of the Customer’s Electrical Equipment;  
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c) Allowing trees, other vegetation or any other object on private property that 
interferes with the Penticton Electric Utility’s Equipment; 

d) Causing or permitting damage or defacement of the Penticton Electric Utility 
Equipment or the Customer’s Equipment; or 

e) Not complying with any provision of this Bylaw. 

9.5 The Owner or Occupier of a building must pay for the cost of the decontamination and 
for replacement or repair of any and all of the Penticton Electric Utility’s Equipment, as a 
result of an incident at or near the Owner or Occupant’s building, where the Penticton 
Electric Utility’s Equipment have been damaged or contaminated by a hazardous 
substance or dangerous good. 

9.6 Where it is determined that a Customer has tampered or interfered with the Penticton 
Electric Utility’s Equipment or otherwise used the Electrical Service in an unauthorized 
way, all costs incurred by the Penticton Electric Utility in repair, replacement, installation, 
reinstallation or other remedial action shall be a debt of the Customer owed to the City 
and if not paid by December 31st of that year may be recovered by the City including as 
if for property taxes in arrears. 

9.7 The Customer must pay to the Penticton Electric Utility all costs, damages, or losses 
arising from the Customer exceeding its Demand limit, including without limitation, 
direct or consequential costs, damages or losses arising from any penalty incurred by the 
Penticton Electric Utility for exceeding its Demand limit with the Penticton Electric Utility 
suppliers of Electricity. 

9.8 Shared Property - Other Utilities 

Electrical Services under this Bylaw may sometimes be provided by the Penticton Electric 
Utility via property and Electrical Services provided by or shared with other 
communication and electric utility providers. It is a condition of Service that any loss or 
damages, direct or indirect, which may be due to any interruption in or failure to provide 
Electrical Service are not recoverable from the Penticton Electric Utility. 

9.9 Customer Responsibilities 

The Customer or Occupier or Owner of the Premises must ensure that vegetation 
growing on its Premises is kept clear of Primary Voltage and Secondary Voltage lines. 
Three (3) Meters of clearance from Primary Voltage lines and one (1) Meter of clearance 
from Secondary Voltage lines must be maintained. 
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PART 10 –  OFFENCES AND PENALTIES 

10.1 A person who contravenes, violates or fails to comply with any provision of this Bylaw, or 
who suffers or permits any act or thing to be done in contravention or violation of this 
Bylaw, or who fails to do anything required by this Bylaw, commits an offence and shall 
be liable, upon conviction, to a fine of not more than $10,000.00 and to the cost of 
prosecution and any other penalty or order imposed pursuant to the Community Charter 
(British Columbia) or the Offence Act (British Columbia). The penalties imposed under 
this sub-section are in addition to and are not a substitute for any other remedy to a 
violation of this Bylaw. 

10.2 Each day a violation of the provisions of this Bylaw occurs or is permitted to exist shall 
constitute a separate offence. 

PART 11 –  SEVERABILITY 

If a portion of this Bylaw is held invalid by a Court of competent jurisdiction, then the invalid 
portion must be severed and the remainder of this Bylaw is deemed to have been adopted 
without the severed section, subsection, paragraph, subparagraph, clause or phrase. 

PART 12 –  GENERAL PROVISIONS 

12.1 Notices 

Any notices, direction or other instrument required to be given by the City or by the 
Customer under this Bylaw shall be deemed to have been received on the following 
dates: 

a) If sent by electronic mail or facsimile - on the next business day following the 
date of transmission; or 

b) If delivered by hand - on the next business day following the date of delivery. 

12.2 Unpaid Fees or Charges 

Where any unpaid fees or charges are added to the property taxes they shall thereafter 
accrue interest and be recoverable in the same manner as outstanding property taxes. 

12.3 Schedules 

Schedules "A" and "B" are attached to and form part of this Bylaw. 
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PART 13 –  REPEAL 

The Corporation of the City of Penticton Bylaw No. 2000-36, Bylaw No. 45, Bylaw No. 3794, and 
Bylaw No. 1277 together with all amendments thereto, is hereby repealed. 

READ A FIRST time this 3 day of October, 2017 

READ A SECOND time as amended this 6 day of February, 2018 

READ A THIRD time this 6 day of February, 2018 

RESCIND THIRD and give THIRD READING 
as AMENDED 

 
5 

 
day of 

 
February, 2019 

RECEIVED the approval of the Minister of 
Municipal Affairs and Housing this 

 
2
7 

 
day of 

 
February, 2019 

 
ADOPTED this 

 
1
9 

 
day of 

 
March, 2019 

 

 

______________________________________ 

 John Vassilaki, Mayor 

 

______________________________________ 

 Angie Collison, Corporate Officer 
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SCHEDULE "A"  

PENTICTON ELECTRIC UTILITY EXCLUDED AREA 

 

Skaha Lake-

• •• • 11 1■1 1 

Penticton Electric Utility 
Exel uded Area 

pe-nticton.c.a 
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SCHEDULE "B" 

ELECTRICAL SERVICE REGULATIONS AND SPECIFICATIONS 

DISTRIBUTION ACTIVITIES – GENERAL 

B.1 Nominal Secondary Supply Voltages: & Transformer Capacities 

The Penticton Electric Utility reserves the right to determine the supply Voltage of all Electrical 
Service Connections. 

The following are the supply Voltage standards: 

a) From pole mounted transformers: 

i) Single-Phase - 120/240 volts, 3 wire, maximum 100kVA Transformation capacity 
(Max. 600 Ampere Service – protected at 500 Amperes); 

ii) Three-Phase - 120/208 volts, 4 wire, maximum 150kVA Transformation capacity 
(Max. 400 Ampere Service); 

iii) Three-Phase - 347/600 volts, 4 wire, maximum 300kVA Transformation capacity 
(Max. 400 Ampere Service); and 

iv) Delta Services are prohibited. 

b) From pad-mounted transformers: 

i) Single-Phase - 120/240 volts, 3 wire, maximum 100kVA Transformation capacity 
(Max. 600 Ampere Service – protected at 500 Amperes); 

ii) Three-Phase - 120/208 volts, 4 wire, maximum 750 kVA Transformation capacity 
(Max. 1,600 Ampere Service); 

iii) Three-Phase - 347/600 volts, 4 wire, maximum 2,000 kVA Transformation capacity 
(Max. 2,000 Ampere Service); and 

iv) Delta Services are prohibited. 

c) The City will not supply Transformation to a Customer from one Secondary Voltage to 
another Secondary Voltage; 

d) For loads or supply Voltages different from those listed in this section (e.g. 277/480 
volts), the Penticton Electric Utility may require that a Customer supply their own 
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Transformation Facilities and take Service at the available Primary Voltage; or supply 
their own Secondary Voltage conversion Transformation; 

e) All Facilities and Equipment to be connected to the City’s Facilities must be in a condition 
that is approved by the Penticton Electric Utility. Installation must be carried out in a 
manner to ensure proper balancing of phases and circuits, and to ensure that the City’s 
Equipment is not endangered or that no abnormal Voltage fluctuations are caused; and 

f) All three-phase, Facilities must be designed to prevent the load on the phase with the 
highest load exceeding that on the phase with the lowest load by more than ten (10%) 
percent. 

B.2 Electrical Services, Inspections and Connections 

a) All single-phase temporary and new residential Electrical Services shall be 120/240 volt 
3-wire; 

b) Unless otherwise approved by the Penticton Electric Utility, any new and upgraded 
Electrical Services shall be provided as an Underground Service, with the installation of 
ducts, foundations, Service boxes and pads built to the Current standards and 
specifications of the Penticton Electric Utility; 

c) All Multi-unit Residential Premises must be serviced by one Point of Delivery, which shall 
be placed in a location approved by the Penticton Electric Utility and as close to the 
point of supply as possible and not in an area where the Equipment could be exposed to 
dangerous or hazardous conditions; 

d) The Penticton Electric Utility shall own all Penticton Electric Utility Equipment and 
Facilities; 

e) All Customer’s Equipment is owned by the Customer and shall be installed in a manner 
acceptable to the Penticton Electric Utility and Technical Safety BC; 

f) When installing Penticton Electric Utility Equipment underground, duct banks shall be 
inspected and approved by the Penticton Electric Utility prior to the pouring of concrete 
and backfilling. The completed ducts must be brushed and mandrel tested by the 
contractor in the presence of the Penticton Electric Utility representative and shall be 
clear of all extraneous material. In the event that the ducts are blocked, the Customer 
will be responsible for clearing the ducts prior to the cable installations. Only qualified 
contractors having, at a minimum, a Class UR (Underground Raceway) Field Safety 
Representative certificate of qualification issued by Technical Safety BC can oversee the 
installation of the ducts. The contractor must not make any connections to existing 
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concrete duct banks, Service boxes, transformers, and manholes without permission and 
supervision from the Penticton Electric Utility; 

g) Point of Delivery - In the case of an Underground three-phase Service, the structures 
protecting the Service from vehicular damage including the bollards are to be 
maintained by the Customer. The typical Point of Delivery on an Underground three-
phase Service is the secondary spades of the pad-mounted transformer. Maintenance 
must be completed in co-ordination with the Penticton Electric Utility; 

h) Overlap of Electrical Services – In certain situations where an existing Service is being 
upgraded or relocated, the Penticton Electric Utility may allow two Services to be 
energized for a period of up to fifteen (15) days to provide the Owner with adequate 
time to transfer all internal circuits to the new system. Prior to any overlap of Services, 
the Customer must obtain approval from the Penticton Electric Utility and Technical 
Safety BC. The Penticton Electric Utility reserves the right to disconnect the non-
permanent Service should the fifteen (15) day overlap period be exceeded; 

i) Customer Equipment must not be extended across, under or over a street, lane, alley or 
other public or private space not owned by the Customer for the purpose of Servicing 
more than one Premise through one or more Meters; and 

j) It is the Customer’s sole responsibility to acquire any easements or statutory rights of 
way required by the Penticton Electric Utility, to permit the installation of an Electrical 
Service to a Customer that is over real property not owned by the Customer. These 
easements or statutory rights of way must be registered in the Land Title Office prior to 
the installation of any Facilities and the Service being energized. 

 

B.3 New and Upgraded Electrical Services 

Subject to section B.5 – "Notice Periods" of this Schedule, the Penticton Electric Utility will 
connect a new, or upgraded Electrical Service to the Owner’s or Occupier’s Premises, after 
receipt of: 

a) Payment of all connection and installation fees and charges; 

b) Proof of Technical Safety BC approval; 

c) Any other permits or approvals that may be required from the City or other levels of 
government;  

d) If required, a signed and registered statutory right of way in favour of the City; and  
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e) A completed Service application and a Net Metering Interconnecting Agreement, where 
the Applicant has applied to install a Micro-DR System. 

 

B.4 Load Increase and Notices 

a) The Customer shall give the Penticton Electric Utility ten (10) days written notice of any 
load increase; 

b) The Penticton Electric Utility is not required to supply a Customer Electricity in excess of 
that previously agreed to by the Penticton Electric Utility; and 

c) The Customer is required to pay the cost of any alterations or upgrades to the Penticton 
Electric Utility’s Facilities necessary to accommodate the Customer’s increased 
Connected Load. 

 

B.5 Notice Periods 

An Applicant must provide notice in writing to the Penticton Electric Utility for new or upgraded 
Electrical Services or to install a Micro-DR System in accordance with the following notice 
periods: 

a) Residential Electrical Service - thirty (30) days; 

b) Multi-unit Residential; Business and Commercial Electrical Services – six (6) Months; 

c) Industrial Electrical Service – twelve (12) Months. The Penticton Electric Utility has an 
obligation to notify FortisBC in writing of any anticipated additional single Connected 
Load in excess of 5,000kVA whether it be a new Customer or increased Connected Load 
from an existing Customer; 

d) Micro-DR System – six (6) Months. The Customer must obtain approval of the Penticton 
Electric Utility of a Mirco-DR System, in advance of purchasing or installing Micro-DR 
Equipment; and  

e) Back-Up Generator > 1MW in size – Minimum twenty-five (25) Months. The Penticton 
Electric Utility has an obligation to notify FortisBC of any proposed generation resources 
greater than 1MW in size not less than twenty-four (24) Months before the construction 
of such generation in order to allow FortisBC to assess the impact of such addition to 
FortisBC’s supply capability. 
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B.6 Meter Location

a) All Meters shall be installed by the Penticton Electric Utility, in a location approved by
the Penticton Electric Utility;

b) Meters shall not be installed in carports, breezeways or on decks or other similar areas;

c) Meters shall be installed in locations that permit safe and unfettered access by
employees or agents of the Penticton Electric Utility;

d) The Penticton Electric Utility, at its sole discretion, may make exceptions to the general
specifications for Meter Installations, where a standard location will cause design and
installation difficulties, subject to the Meter remaining accessible to the Penticton
Electric Utility at all times;

e) The Penticton Electric Utility may require, at the Customer’s expense, that the Customer
relocate any Meter that is located in an area that cannot be conveniently accessed by
the Penticton Electric Utility at all times, or is considered by the Penticton Electric Utility
to be unsafe;

f) The Penticton Electric Utility may refuse connection of any Electrical Service built in a
location not approved by the Penticton Electric Utility;

g) For single-phase 120/240V less than or equal to 200A and for 320 Ampere single-phase
120/240 Volt Residential services the following conditions for Metering apply:

i) 4 jaw socket type Meter bases are required and are to be supplied by the Customer
in accordance with section B.8 of this Schedule;

ii) Unless otherwise approved in writing by the Electric Utility Manager, the Meter
socket shall be located on an outside wall, surface mounted with sufficient clearance
from the surface finish material to allow easy access to the Meter locking ring, and
be within one Meter of the corner nearest to the point of supply;

iii) The Meter shall be installed on the supply side of the Electrical Service Entrance; and

iv) All Meter sockets shall be installed between 1.5 Meters and 1.8 Meters above final
ground level to the center of the Meter;

v) Residential Type Use – Multiple Meters;

A. For Multi-unit Residential properties such as row housing, townhouses or
condominium units, the Meter bases will normally be located outdoors and
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grouped in one common location where practical. Either "Gang Meter Base" 
installations or individual Meter base installations may be used depending 
upon the Penticton Electric Utility requirements; and 

B. In instances where the potential for Equipment damage or vandalism has 
occurred or is likely to occur with the outdoor location of the Meters, the 
Penticton Electric Utility may require the multiple Meter bases to be located 
indoors in an Electrical Room. 

vi) Commercial Type Use – Multiple Meters; 

A. For Multi-unit commercial-use properties with up to three(3) electric Meters, 
including a House Meter (maximum 2 Metered units) may be located 
outdoors using a Gang Meter base and supplied by a single stack; and 

B. Where the number of Metered units supplied by a 200 Ampere main Service 
exceed two (2) Metered units; an Electrical Room having a main Service 
entrance disconnect switch installed ahead of the splitter trough and Meters 
will be required. 

h) For three-phase, the following conditions for Meter locations apply: 

i) Except in the instance of pad-mount Transformer Metering, the Meter shall be 
located on the load side of the Electrical Service Entrance for all Services; 

ii) Where the supply is from a four (4) wire 600/347 volt system, Metering shall be four 
(4) wire. Where the Customer does not require a neutral, an appropriately sized 
grounded circuit conductor meeting the requirements of the Electrical Code must be 
provided to all Meter cabinets or sockets. The neutral conductor is to be terminated 
in the socket (or cabinet) on an insulated neutral block and in accordance with the 
Electrical Code; 

iii) Primary Metering - Materials and Equipment for Primary Voltage Metering 
installations are to be designed, supplied and installed by the Customer. The Designs 
shall be submitted to the Electric Utility Manager for review and approval prior to 
any materials being ordered. All costs are to be paid for by the Customer; 

iv) Non-residential Meters located indoors are subject to the access provisions 
identified in section 6.2 of this Bylaw; and 

v) The location of the Electrical Room shall be approved by the Electric Utility Manager. 

vi) 208/120V Single-Phase Network Metering; 
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A. The Metering installation required for most Apartment Buildings is 208/120 volt 
"Network Type Metering" installed indoors. The Meters are 200 Ampere, two-
phase three wire and 5-jaw self-contained Meters; and 

B.  Apartment Buildings will normally consist of 12 units or more. For Apartment 
Buildings with four (4) floors or less including the basement; all Meters are to be 
in one location on the ground floor. This location will be the main Electrical 
Service Entrance room or Electrical Room. For Apartment Buildings with more 
than four (4) floors, additional load distribution rooms will be allowed but must 
be spaced at no less than every third floor. These rooms must be kept locked at 
all times and be used only for the purpose of housing electric Metering and 
Equipment related to the electric distribution within the building 

i) Where an Electrical Meter cannot be reasonably accessed, the Penticton Electric Utility 
will apply the following procedure: 

i) Penticton Electric Utility will mail a registered letter to either the Owner or Occupier 
of the Premises advising that disconnection of Service will take place if satisfactory 
access to the Meter is not established within five (5) days of the date of the letter; 

ii) Penticton Electric Utility will disconnect the Service after the five (5) day period has 
expired if access to the Meter cannot be obtained by Penticton Electric Utility within 
the five (5) day period; and 

iii) If a Service is disconnected under section B.6(i), reconnection of Service may occur 
only upon access to the Meter being provided and payment of the reconnection fee. 

 

B.7 Metering 

a) The type of Meter Socket and Base for all main switch ratings and supply Voltages are 
prescribed in section B.8 of this Schedule; 

b) The Penticton Electric Utility will supply and install a self-contained socket type Meter 
for Metering up to and including 200 Amperes and for 320 Ampere single-phase 
120/240 Volt Residential services; 

c) For all Electrical Services in excess of 200 Amperes, where pad-mount transformer or 
320 Ampere single-phase 120/240 Volt Residential Metering is not being used: 



Electric Utility Services Bylaw No. 2017-44  Page 35 of 50 

i) A 10-jaw transformer type Meter is used.  The Meter is to be installed into a Meter 
base to be provided by the Penticton Electric Utility.  Installation of the Meter base 
will be by the Applicant in an approved electrical room; 

ii) Where instrument transformers are required, the instrument transformers shall be 
installed in a cabinet and the cabinet shall contain all of the Penticton Electric 
Utility's Metering Equipment for the main switch ratings and supply Voltages listed in 
section B.9 of this Schedule; 

iii) The Customer is required to supply and install the instrument transformer cabinet 
including any conduit between the instrument transformer cabinet and the Meter 
base; 

iv) Where instrument transformers are to be installed in the secondary bus of metal 
clad switchgear, the Penticton Electric Utility may request a copy of the shop 
drawings for review. In cases where the instrument transformers only Meter a 
portion of the metal clad switchgear, separate disconnect switches must be installed 
ahead of the Meter enclosure boxes or Meter bases so that the Service(s) can be de-
energized without any interruption to the main Service supply; and 

v) A Meter base will be supplied by the Penticton Electric Utility and installed by the 
Customer, located to the satisfaction of the Penticton Electric Utility and as close as 
possible to the instrument transformer cabinet. Generally, one revenue Meter only 
will be allowed. Additional revenue Meters will require authorization from the 
Electric Utility Manager. 

d) Meter centers installed for individual Metering applications must meet the requirements 
of section B.10 of this Schedule; 

e) The Penticton Electric Utility requires a House Meter on Multi-unit Residential and 
commercial buildings where common loads such as lighting and heating exist; 

f) The Penticton Electric Utility will not allow Bulk Meters for Premises in Multi-unit 
buildings unless it determines only a Bulk Meter is practicable including where: 

i) the Point of Delivery is at a Primary Voltage, and the Owner elects for the building to 
be served through one meter; 

ii) A hotel with one large load unit and several small load units; and 

iii) A building that easily permits amalgamation and division of individual units, such as 
a shopping centre or warehouse. 
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g) If a Multi-unit building is served by an existing Bulk Meter, each unit must be assigned a 
civic address for billing purposes; 

h) Where individual Metering is used in a Multi-unit building, the Owner of the real 
property being provided with the Electrical Service, shall identify each Customer’s 
Metered Service by address or unit number with a permanent non-fading legible label. 
Units shall be numbered and a floor plan shall be mounted in a suitable manner in each 
Electrical Room, indicating the area to which each Service box supplies Power; 

i) The Customer or Owner of the Multi-unit building shall ensure that each Metered 
Service identifying label accurately identifies the civic address or unit number associated 
with each Meter; 

j) The Customer shall provide wiring and fittings, satisfactory to the Penticton Electric 
Utility for the installation of each Meter; and 

k) In the case of damage to any Meter, the Penticton Electric Utility’s cost of repairs or 
replacement and re-testing of the Meter will be Billed to the Owner or Occupier of the 
Premises. 

 

B.8 Meter Sockets and Bases 

a) Round Meter Bases are not permitted 

b) The following Meter Socket and Bases are required for Metering up to and including 200 
Amperes and 320 Ampere single-phase 120/240 Volt Residential services for each of the 
five different combinations of Voltage, phase and number of wires set out below: 

Voltage Phase Wire 

Meter 
Socket* 

(See description 
below) 

Maximum Service Switch 

Size Rating in Amperes (A) 

120/240 1 3 i) 200 

120/240 1 3 ii) 320 

208/120 2 3 iii) 200 

208/120 3 4 iv) 200 

600/347 3 4 iv) 200 
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*Meter Socket and Base Descriptions 

i) Four (4) jaw socket type square – 100A/200A Overhead and Underground; 

ii)  Four (4) jaw socket type square – 320A Underground; 

iii)  Five (5) jaw socket type with the "5" jaw at the 9 o’clock position, comes with 
#12AWG copper white wire from "5" jaw to an insulated neutral block in the Meter 
socket/base; and 

iv) Seven (7) jaw socket type with the "7" jaw at the 6 o’clock position, comes with 
#12AWG copper white wire from the "7" jaw to an insulated neutral block in the 
Meter socket/base. 

c) The following Meter Socket and Bases are required for Metering above 200 Amperes 
excluding the 320 Ampere single-phase 120/240 Volt Residential services for each of the 
three different combinations of Voltage, phase and number of wires set out below: 

 

Voltage Phase Wire 
Meter Socket Description 

(> 200 Amperes) 

120/240 1 3 
Five (5) jaw socket type with the "5" jaw at the 9 o’clock position, 
comes with #12AWG copper white wire from "5" jaw to an 
insulated neutral block in the Meter socket/base 

208/120 3 4 Thirteen (13) jaw socket type with the "13" jaw at the 6 
o’clock position, comes with #12AWG copper white wire 
from the "13" jaw to an insulated neutral block in the 

  

600/347 3 4 
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B.9 Instrument Transformer Cabinets 

The following sizes of Instrument Transformer Cabinets are required for Electrical Service over 
200 Amperes excluding 320 Ampere single-phase 120/240 Volt Residential services for each of 
the four different combinations of Voltage, phase, number of wires and Service size set out 
below: 

Voltage Phase Wire 

 

Service 
Size in 

Amperes 

Instrument Transformer Cabinet (mm/in.) 

Height Width Depth 

120/240 1 3 201-600 610/24 610/24 254/10 

208/120 3 4 201-600 760/30 760/30 254/10 

208/120 3 4 601-1,600 915/36 915/36 305/12 

600/347 3 4 201-2,000 915/36 915/36 305/12 

 

B.10 Meter Centers 

Meter Centers may be used for installations of 750 volts or less, provided they meet the 
following specifications: 

a) Side-hinged doors or panels shall be installed over all sections of the switchboard where 
the Penticton Electric Utility may be required to work, such as Un-metered sections and 
those sections containing breakers, switches and Meter mounting devices. Hinged doors 
or panels shall have provisions for sealing or padlocking in the closed position. Where 
bolts are used, they shall be of a captive knurled type. The hinged covers over breakers 
or switches shall be constructed so the covers cannot be opened when sealed or 
padlocked; 

b) Breakers or switch handles shall have provisions for sealing or padlocking in the "off" 
position; 

c) Meter mounting devices shall be wired or connected on the load side of the breakers or 
switches (Cold Metering); 

d) Each combination Meter socket and breaker panel shall have adequate space to show 
the Customer street address and unit number, if any; 

e) The center of the top row of Meter sockets shall not be more than 1.8 m from the 
finished floor; 
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f) The distance between horizontally or vertically adjacent Meter socket rims shall not be 
less than 150mm; 

g) The Meter mounting socket and sealing ring shall be acceptable to the Penticton Electric 
Utility; and 

h) Where a neutral is required, the Meter-mounting device shall have a pre-wired 
ungrounded neutral connection to the 5th or 7th terminal. The connection, if not made 
directly to the neutral bus, shall be not less than #12 AWG copper. 

 

B.11 Pre-Payment for New, Upgraded Electrical Services or Service Extensions 

Pre-payment shall be required for any work performed by the Penticton Electric Utility for a new 
or upgraded Electrical Service application, as established in the Fees and Charges Bylaw, and the 
following conditions shall apply: 

a) For Jobs Requiring Payment of Flat Fee; and 

i) The Customer or contractor must make payment prior to the Penticton Electric 
Utility crews being scheduled to complete assigned work. 

b) For Estimated Jobs Requiring Payment; 

i) The cost amount calculated for pre-payment shall be based on the Penticton Electric 
Utility’s estimated cost of materials, labour and Equipment to be supplied by the 
Penticton Electric Utility to upgrade or provide the Electrical Service plus an 
Administrative Fee as established in the Fees and Charges Bylaw; 

ii) Transformer/Equipment Credits – Where the size of the existing Service is increased 
and will be supplied by Penticton Electric Utility owned transformer(s), the Customer 
may be credited the depreciated value of the existing Penticton Electric Utility 
owned transformer(s) or Equipment, if applicable. Where a Customer is serviced 
from a transformer/Equipment supplying multiple Customers, the transformer or 
Equipment credit will be a share of the depreciated value, based upon the number 
and capacity of Services connected to the transformer or Equipment. This credit will 
be incorporated into the estimate made to the Customer requesting connection, 
when applicable; and 

iii) For estimated jobs, the Customer shall pay in a format deemed acceptable by the 
Chief Financial Officer and payment must be received in advance of the work being 
done. 
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B.12 Relocations 

a) Once the request for relocation of distribution plant has been reviewed, and if the 
relocation is feasible, the Customer shall pay the total relocation costs for labour, labour 
saving devices, materials and applicable overheads or as otherwise defined in existing 
legislation; and 

b) The Penticton Electric Utility will not move Facilities or structures over certain routes 
when the moving or disconnecting of the Distribution System is not feasible. 

  

B.13 Service Extensions and Upgrades 

Service Extensions and upgrades shall be made on the principle that the party causing the need 
for the extension or upgrade will pay for the cost of the extension or upgrade. A Customer or 
Applicant needing an extension or upgrade to an Electrical Service to their property or a 
development will pay the cost of the Distribution System upgrades needed to Electrically Service 
that property or development. Service Extensions shall be provided by the Penticton Electric 
Utility, its agents, or by the Customer’s qualified contractor, built to the standards of the 
Penticton Electric Utility, and shall be subject to the following conditions: 

a) The Customer must pay for the costs of a Service Extension including but not limited to 
any fees outlined in the Fees and Charges Bylaw; 

b) The Applicant must supply the Penticton Electric Utility with all relevant information, 
including, but not limited to, all necessary easements, permits or statutory rights of way; 

c) Upon receipt of an application for a Service Extension, the Penticton Electric Utility will 
engineer and design the Extension or review a plan for approval by the Penticton Electric 
Utility provided by a professional engineer retained by the Applicant (hereinafter 
referred to as "the Design") and provide a quote of the estimated costs (hereinafter 
referred to as "the Estimate"). The Penticton Electric Utility, at its sole discretion, may 
require a legal survey, at the Applicant’s expense, prior to commencing with any design; 

d) The cost of preparing the Design, including the costs of any revisions to the Design that 
are requested by the Applicant, will be included in the estimate;  

e) The Penticton Electric Utility may require that the Customer, at the Customer’s sole 
expense, provide the Design. The Design must be completed by a professional engineer 
with experience in electrical design and submitted for review to the Penticton Electric 
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Utility in an electronic format approved by the Penticton Electric Utility prior to issuance 
for construction. After any required revisions or corrections have been made by the 
Customer's designer, the Design may be approved for construction; 

f) Service Extensions must be constructed in accordance with the Design and in 
compliance with the Penticton Electric Utility's Overhead and Underground electrical 
distribution construction standards and material specifications; 

g) Prior to construction of a Service Extension or upgrade the Customer must pay in 
advance the estimated costs of the work; 

h) The Penticton Electric Utility shall determine the route or location of a Service Extension 
having regard to the City’s future line extension or Distribution System development 
needs. The Customer shall be responsible for all civil work including the concrete 
encasement of ducts, foundations and pads associated with an underground facility; 

i) The City shall supply the transformer, if required, Electrical Service conductor and 
Metering Equipment for a new Electrical Service as per the Fees and Charges Bylaw; 

j) Service Extensions shall normally be constructed underground, but may be constructed 
overhead where such construction is in accordance with the City’s Distribution System 
plans and the conditions in B.13 of this Bylaw. 

k) The Penticton Electric Utility shall own and maintain the Service Extension Facilities up 
to the Point of Delivery whether on public or private property; 

l) Where the Service Extension is on private property: 

i) The Applicant may select the City or a qualified contractor, approved by the 
Penticton Electric Utility to construct the Service Extension to the standards of this 
Bylaw and the Penticton Electric Utility Construction Standards as amended from 
time to time;  

ii) When the Applicant selects an authorized contractor to construct the Service 
Extension, the following conditions shall apply: 

A. Prior to connection of the Service Extension to the Penticton Electric Utility's 
Distribution System, the Applicant shall pay to Penticton Electric Utility all costs 
of the Extension, including, but not limited to the costs and fees for design, 
engineering, surveying, permits, connection to the Penticton Electric Utility’s 
Distribution System and inspection of the Service Extension; and 
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B. The Penticton Electric Utility may require a legal land survey of the location of 
the Service Extension, at the Applicant’s expense, prior to connecting the Service 
Extension to the Penticton Electrical Utility’s Distribution System. 

iii) Prior to construction of the Service Extension, the Customer shall provide, to the 
satisfaction of Penticton Electric Utility, a statutory right of way in accordance with 
section B.14 of this Schedule. 

 

B.14 Statutory Right of Way 

A statutory right of way is required when an Applicant requires part of the Electrical Service for 
which they have applied to be installed on property owned by someone other than the 
Applicant that is not public highway or the Electrical Service for that Applicant exceeds 30m in 
length. 

Where the supply of Electrical Service to a Customer requires a statutory right of way to be 
granted in favour of the City the following conditions apply to the statutory right of way: 

a) A statutory right of way must be provided by the Customer at the sole expense of the 
Customer; 

b) The Customer is responsible for rights-of-way clearing costs; 

c) On request, the Customer shall deliver to the City documents in a form satisfactory to 
the Penticton Electric Utility in the required manner, granting any required statutory 
right of way to the City; 

d) A statutory right of way may be in the form of a blanket statutory right of way. The 
statutory right of way may contain a sketch plan or a legally surveyed statutory right of 
way. If the City prepares the blanket statutory right of way, document costs will be paid 
for by the Customer; 

e) A surveyed statutory right of way must cover a minimum width of three (3) Meters on 
either side of the Penticton Electric Utility Facilities or works and provide ancillary access 
to the right of way; 

f) The Customer shall be responsible for obtaining a statutory right of way in the City’s 
name, over other properties that may be necessary for the Penticton Electric Utility to 
provide Electrical Service to the Customer; and 

g) The property Owner is responsible for maintaining the right of way such that: 
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i) If overhead, the vegetation does not encroach closer than 3 Meters (10 feet) to the 
primary conductor and/or 1 Meter (3 feet) to the secondary conductors. Failure to 
maintain this safe clearance will result in Disconnection of the Electrical Supply as 
per section 5 of this Bylaw. All remediation costs will be borne by the Customer; and 

ii) Heavy Equipment shall have road access to all poles and structures. 

 

B.15 Back-Up Generators 

a) Customers with portable or permanently connected emergency generation capability 
used for emergency backup shall comply with all applicable criteria of the Electrical 
Code. In particular, the Customer shall ensure that Customer’s emergency generation 
does not parallel with the Penticton Electric Utility's Distribution System without proper 
interface protection and does not adversely affect the Penticton Electric Utility's 
Distribution System; and 

b) Customers with permanently connected emergency generation Equipment shall notify 
the Penticton Electric Utility regarding the presence of such Equipment. 
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B.16 Power Quality 

a) In response to a Customer Power quality concern, where the utilization of Electric Power 
affects the performance of Electrical Equipment, an investigative analysis will be 
performed to identify the underlying cause. Depending on the circumstances, this may 
include review of relevant Power interruption data, trend analysis, and/or use of 
diagnostic measurement tools; 

If the problem lies on the Customer side of the system, the Penticton Electric Utility may 
seek reimbursement from the Customer for the costs incurred in its investigation; 

b) If an undesirable system disturbance is being caused by the Customer’s Equipment, the 
Customer will be required to cease operation of the Equipment until satisfactory 
remedial action has been taken. If the Customer does not take such action within a 
reasonable time, the Customer’s supply of Power may be Disconnected; 

c) If the Penticton Electric Utility determines that Consumer’s Equipment may be the 
source causing unacceptable harmonics, Voltage flicker or Voltage level on Penticton 
Electric Utility's Distribution System; the Customer shall assist the Penticton Electric 
Utility in its investigation by providing required Equipment information, relevant data 
and necessary access for monitoring the Equipment; and 

d) When Customers plan to install large motors over 500 Horsepower, they must contact 
the Penticton Electric Utility to ensure the existing or new Services are sized correctly 
and that the Distribution System can supply the required starting Current. 

 

B.17 Power Factor 

a) Every Customer must regulate their load to maintain a Power Factor of not less than 
ninety (90%) percent; 

b) If Customers' Equipment results in a poor Power Factor (less than 90%), a Power Factor 
surcharge, as per the Fees and Charges Bylaw, may be applied and it is the Customer's 
responsibility to correct or improve the Power Factor; 

c) The surcharge shall be added to the Customer’s Bill after the rates or minimum charges 
have been calculated and the surcharge will remain in effect until the Power Factor has 
been corrected; and 
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d) Electrical Service shall not be provided to any Customer whose Load Power Factor is less 
than fifty (50%) percent. 

 

B.18 Load Fluctuations: 

a) Every Customer must install and operate its motors, Micro-DR Systems, apparatus and 
other Electrical Equipment in a manner that will not cause fluctuations to the Penticton 
Electric Utility’s line Voltage, or introduce any element into the Penticton Electric Utility's 
Distribution System which, in the Penticton Electric Utility's opinion, disturbs or 
threatens to disturb its Distribution System or the property or Electrical Service of any 
other Customer; and 

b) The Penticton Electric Utility may require the Customer at the sole expense of the 
Customer, to provide Voltage regulation Equipment and controls if Voltage fluctuations 
are equal to or greater than ten percent. The Penticton Electric Utility may refuse to 
provide Electrical Service or may suspend Electrical Service to the Customer until such 
Equipment is provided. 

 

B.19 Notice of System Interruptions 

a) The Penticton Electric Utility cannot guarantee a supply that is free from interruption; 

b) It is necessary to occasionally interrupt a Customer’s supply to maintain or improve the 
Distribution System, or to provide new or upgraded Service to other Customers. Where a 
Customer requests such activities to be done outside Regular Business Hours, then the 
Customer shall pay the Penticton Electrical Utility costs of carrying out the planned 
activities outside Regular Business Hours as per the Fees and Charges Bylaw; 

c) The Penticton Electric Utility will endeavour to provide the Customer with reasonable 
advance notice, of Service interruption except in cases of extreme emergency, involving 
danger to life and limb, or impending severe Equipment damage; 

d) The Penticton Electric Utility will endeavour to notify Customers prior to interrupting the 
supply to an individual Service. Where work involves a small number of Customers, the 
Penticton Electric Utility will attempt to notify Customers prior to disconnection for 
maintenance or repairs to the specific Service; 
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e) If an unsafe or hazardous condition is found to exist, or if the use of Electricity by 
apparatus, appliances, or other Equipment is found to be unsafe or damaging to the 
Penticton Electric Utility or the public, Service may be discontinued without notice; 

f) Planned interruption times may change due to inclement weather or other unforeseen 
conditions. The Penticton Electric Utility shall not be held liable in any manner for failure 
to provide such notice of planned interruptions or any changes in schedule for planned 
interruptions; 

g) Depending on the outage duration and the number of Customers affected, local media 
channels may be used along with the City's website to advise the general public of the 
outage; 

h) In an emergency, the Penticton Electric Utility has the right to Disconnect Customers in 
response to shortage of supply; until or while repairs are made to either or both 
Penticton Electric Utility and Customer owned Equipment; 

i) A Customer or Joint Use Contact Agreement party are obligated to comply with 
reasonable and appropriate instructions from the Penticton Electric Utility during 
unplanned outage or emergency situations; 

j) The Penticton Electric Utility provides an after-hours emergency phone number with on-
call personnel to assist in the event of an unplanned Power outage. When Power is 
interrupted, the Customer should first ensure that failure is not due to failed protection 
devices (i.e. fuses or breakers) within the installation. If there is a partial Power failure, 
the Customer should obtain the Services of an electrical contractor to carry out 
necessary repairs. If, on examination, it appears that the Penticton Electric Utility's main 
source of supply has failed, the Customer should report these conditions at once to the 
Penticton Electric Utility; and 

k) Customers who require an uninterrupted source of Power for life support Equipment 
must provide their own Equipment for these purposes. 

 

B.20 Primary Voltage Supplied Customers 

a) The Customer is required to bring out a neutral conductor for connection to the 
system neutral. If not required for Customer’s use, this neutral shall be terminated 
to the Customer’s station ground system. 
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b) The Customer is responsible to supply a point of attachment within a distance of 30 
Meters from the property line, where an overhead Primary Voltage Service is 
provided. This point of attachment may be a Service pole or approved structure. 

c) As with all Services, the Penticton Electric Utility will not connect or energize the 
Customer’s substation until: 

i) A declaration has been received in accordance with the Safety Standards General 
Regulation; 

ii) The Penticton Electric Utility has inspected the Service; 

iii) The Customer has provided a pre-Service report to the Penticton Electric Utility 
that has been sealed by a Professional Engineer licensed in the Province of 
British Columbia; and 

iv) A Joint Operating Order has been signed by the Customer and the Penticton 
Electric Utility. A Joint Operating Order is a document that is used to describe 
the isolation points and safety procedures along with contact names and 
numbers of individuals responsible for operating the Customer Owned 
Equipment described in the Order. 

 

B.21 Micro-DR Service Requirements 

a) The Penticton Electric Utility shall determine the number or capacity of Micro-DR units 
on any part of their Distribution System; 

b) The Penticton Electric Utility maintains the right to disconnect, without liability, the 
Micro-DR for any issues relating to safety and reliability; 

c) The Micro-DR Customer must apply to the Penticton Electric Utility using the 
appropriate "Net Metering" application form; 

d) The Micro-DR System must be located on the Customer’s Premises; 

e) Installation of the Micro-DR System shall not commence until the Design has been 
approved by the Electric Utility Manager; 

f) Design Requirements:  

i) The Micro-DR output is at 750 volts or less and the Micro-DR System is not larger 
than 30kW, unless otherwise approved in writing by the Manager of Energy & 
Environment; (Bylaw No. 2026-40) 
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ii) The Micro-DR System must meet the anti-islanding requirements of CSA standard 
C22.2 No 107.1 and be capable of isolating the Net Metering System from the 
Penticton Electric Utility System; 

iii) The design shall include a disconnect that: 

A.  Bears evidence of either a mark or a label of a certification agency accredited by 
the Standards Council of Canada or an approval label issued by British Columbia 
Safety Authority; 

B. Meets the intent of Section 84 of the Canadian Electrical Code; 

C. Is accessible by the Penticton Electric Utility staff at all times; 

D. Has a provision for locking in the open position; and 

E. Provides a visual indication while in the open position; and 

iv) The Micro-DR System must comply with CSA standard CAN/CSA-22.2 No. 257 
Interconnecting Inverter-based Micro-Distributed Resources to Distribution Systems. 

g) Energization and Operational Requirements: 

i) The Micro-DR Owner may not commence Parallel Operation of its generating 
Equipment unit the completed installation has been inspected and final written 
approval has been given by the Electric Utility Manager; 

ii) The following information and procedures must be provided and in place before a 
Micro-DR System will be allowed to be connected to the Penticton Electric Utility's 
System: 

A. A complete set of specifications for the installation; including copies of the 
manufacturer’s technical manuals and specifications for the proposed DR 
Equipment; 

B. A complete set of single line diagrams and protection settings; 

C. A complete set of manufacturers’ commissioning procedures; and 

D. An executed "Net Metering Interconnection Agreement". 

iii) The Penticton Electric Utility maintains the right to inspect the Micro-DR Facilities 
with reasonable prior notice and at a reasonable time of day; 

iv) The Interconnection of the Customer’s generating Equipment with the Penticton 
Electric Utility's Distribution System shall not cause any reduction in the quality of 
Service being provided to other Customers; 
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v) The Micro-DR System Owner will not be permitted to energize a circuit de-energized 
by the Penticton Electric Utility; and 

vi) The Micro-DR System Owner is responsible for commissioning in accordance with 
the manufacturers’ procedures and periodic maintenance of the Interconnection 
Equipment. Commissioning and maintenance must be performed by competent 
personnel. A copy of the commissioning and maintenance test reports must be 
retained by the Micro-DR System Owner and made available to the Penticton Electric 
Utility upon request. 

 

B.22 Subdivisions – Residential 

Residential Subdivisions are required to comply with Electric Facilities requirements in the 
Subdivision and Development Bylaw, Section 00600 – Electrical in addition to all parts and 
Schedules of this Bylaw. 
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B.23 Subdivisions – Strata Developments 

Strata developments will be electrically serviced Underground subject to the following: 

a) All of the Electrical Distribution Infrastructure including but not limited to concrete 
encased ducts, vaults, transformers, high Voltage cables, secondary distribution cables, 
Service boxes, electrical Meters, will be owned and maintained by the Penticton Electric 
Utility and must be installed in a statutory right of way in favour of the City over the 
strata lands including strata roadways; 

b) The Developer or Customer will own and maintain the Meter bases, the underground 
Service conductors between the Service boxes/transformers and the Meter bases, the 
street lighting and other conductors supplying Power to common areas such as roadway 
lighting, parking lot lighting, irrigation systems and security gates; and 

c) The Electrical Consumption for all privately owned street lighting along with any other 
common loads will be Metered by a House Meter. 
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