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N’xastwilxtn will provide 54 new recovery-focused homes with an Indigenous cultural lens at 
3240 Skaha Lake Road in Penticton. The new supportive housing will be operated by the ASK 
Wellness Society (ASK), with clinical and cultural staffing provided by the Ooknakane Friendship 
Center (OFC).  

This housing will be prioritized for people who are experiencing or at risk of homelessness who 
are capable of and committed to living without problematic substance use and are managing 
other barriers including mental health. This program will complement the existing supportive 
housing in Penticton by offering a recovery-focused housing option, with intensive, in-house 
support services built into the operating and staffing model.  

These new homes will be operated with a person-centered approach that meets people where 
they are at to help them thrive. These are self-contained studio homes with supports provided 
on-site 24 hours per day 365 days per year, to ensure residents can achieve and maintain 
housing stability. This housing will provide on-site substance use recovery supports, relapse 
prevention planning, life skills training, cultural supports and coaching, and career development 
opportunities.  These staff and professionals will be employed and managed by ASK and OFC. 
We will also work with Interior Health Authority and First Nations Health Authority to integrate 
services and support people through the continuum of physical and mental health care. The 
focus of this program is to support clients on their own journey to wellness. Active participation 
in their individualized wellness plan will be expected. 

The building will be named Nxǎstwilxtn (N-hast-wheel-tn), a Sylix word, which in the English 
language means “a place to come for healing and wellness, or a place where I came to feel 
good.” 

What will be Offered  
• 24-hour staffing, 7 days per week 

o The ASK Wellness Society will provide general building oversight including 
property management and building maintenance, rent collection, daily 
operations staff, and management.  A Vocational Rehabilitation worker will also 
be employed through ASK Wellness Society. 

o The Ooknakane Friendship center will provide specialized clinical services in the 
role of an Alcohol and Drug Counsellor and a Cultural Support worker. These 
services will be embedded into the onsite operations of the building and funded 
staffing model. 

o ASK Wellness and Ooknakane Friendship Center are committed to recruiting at 
least 20% of staff that identify as Indigenous. 

o They will ensure there are a minimum of two staff on site at all times.  

• An extensive, individualized wellness plan will be created with each participant.  

• Program participants will be able to access a variety of addiction services to meet their 
recovery goals, both on-site and off-site.  
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• Tenancy and housing skills development 
• Alcohol and drug addictions counselling  
• Vocational rehabilitation counselling 
• Cultural connection, reconnection, and support 
• Connection to physical and mental health support 
• A full commercial kitchen with two meals provided. 
• All the self-contained studio homes have their own bathroom, and kitchenette. 

Necessities are provided, including towels, dishes, and bedding. 

Support Through Early Recovery, Early Program Participation, or Relapse Reintegration.  

Criteria  

• Individuals who are 19 and older who are experiencing or at risk of homelessness 
• People who are committed to a journey towards wellness with a focus on those who are 

capable of and committed to living without problematic substance use and are 
managing other barriers including mental health.  

• This is a voluntary program. 

All eligible candidates for residency at N’xastwilxtn will be required to be committed to 
participating in their recovery from substance use and mental health, and further along their 
journey. Illicit substance use, and substance use that adversely affects the peaceful and quiet 
enjoyment of the residential property and neighbourhood will not be permitted. Harm 
reduction therapies such as opioid antagonist therapy and alcohol reduction programs will be 
available for some residents as appropriate.  

Some people may need a longer period of recovery before they are ready to participate in 
employment and community inclusion activities such as volunteering or education. These 
individuals will be required to create and participate in an intensive wellness plan to support 
their recovery journey.  Understanding that slips in mental health, substance use and survival 
lifestyle choices are a part of the journey that is recovery, the building will include additional 
staffing supports with a recovery counsellor on staff. This recovery model allows for individuals 
to work through their recovery in safety with the security of maintaining housing while 
supporting them through any slips in their journey. 

For more information, please check out the N’xastwilxtn supportive housing fact sheet, or 
contact:  
 
Bob  Hughes, MA, MSM                                                          Matthew Baron 
Chief Executive Officer                                                            Executive Director 
ASK Wellness Society                                                               Ooknakane Friendship Center  
b.hughes@askwellness.ca                                                      executivedirector@friendshipcentre.ca 
250 819 7519                                                                             250 460 1215 

https://ehq-production-canada.s3.ca-central-1.amazonaws.com/ad45723d254fa301b1fe7ae1f4c78fbb0f5303ee/original/1622241647/45a78f7536241a99258db03c5fc97eeb_Fact_Sheet_Nx%CC%8Castwilxtn.pdf?X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAIBJCUKKD4ZO4WUUA%2F20210716%2Fca-central-1%2Fs3%2Faws4_request&X-Amz-Date=20210716T175258Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=492c56969fce8bc8bf16b3728726a7fb2d5f907a3fc88f6dc835b35d1e85d25d
mailto:b.hughes@askwellness.ca
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Frequently Asked Questions: 
 
Will there be visitors?  N’xastwilxtn will provide transitional, indigenous focused 

recovery housing for people further along their journey to 
recovery. As visitors are a part of normal tenancy 
management, individuals will be allowed visitors after 
demonstrating stability in their housing and recovery.  

 
How will residents be selected? Residents will be selected by the community coordinated 

access table. Every potential resident is considered on an 
individual basis to ensure that the housing and services 
provided by the program match the support services that 
they need, such as life skills training, employment 
assistance, and help with accessing a range of social and 
health care services.  

Offers of housing are made following meetings held by  
BC Housing’s coordinated access table where agencies 
including outreach, housing and Interior Health assess 
applicants for suitability. Suitability considers vulnerability 
in the community, neighbourhood considerations, 
accessibility to services, the housing operators’ experience 
and mandates - all in the interest of creating a balanced 
resident mix that will support successful operation and 
individual’s program outcomes. 

Will there be an Overdose   
Prevention Site? No, there will not be an overdose prevention site.  

What happens if there is 
problematic substance use?  It is important to note that not everyone who will reside in 

the new building will have substance use problems. ASK 
Wellness is there to address those issues that have led to 
their housing instability.  

If, however, substance use becomes problematic, then the 
ASK Wellness team will be there to work on next steps. 
The ultimate goal is to keep people housed. If this is not 
the right place for someone, ASK Wellness will work hard 
to ensure they are moved to another more appropriate 
housing option. There are a number of supportive and 
other housing options in Penticton, several of which ASK 
operates, which enables them to determine best fit. 


