
 
 

Agenda 

 
 

 
 

Regular Council Meeting 
to be held at 

City of Penticton Council Chambers 
171 Main Street, Penticton, B.C. 

 
Monday, November 16, 2015  

at 6:00 p.m. 
 
 
 

1. Call Regular Council Meeting to Order 
 
2. Introduction of Late Items 
  
3. Adoption of Agenda 
  
4. Adoption of Minutes: 

 
4.1 Minutes of the November 2, 2015 Public Hearing 1-3 Receive 
 
4.2 Minutes of the November 2, 2015 Regular Council Meeting 4-8 Adopt 
 

5. Presentations:  
 
6. Delegations:   

 
6.1 Fortis BC - Carol Suhan 9-21  

   
7. Community Partners:   

 
7.1 RDOS – Lindsay Bourque, Regional Projects Coordinator 22-187  

  Re:  Regional Heritage Conservation Service Establishment Bylaw No. 2706, 2015 
 

7.2 Gord Ferguson   
  Re:  Lakawanna Park Concession 
 

8. Reconsideration of Bylaws and Permits: 
  

8.1 Zoning Amendment Bylaw No. 2015-53 188-189 Adopt 
 Re: Indoor Amusement, Entertainment & Recreation text change 
 
8.2 Zoning Amendment Bylaw No. 2015-54 190-192 Adopt 
 Re: Eckhardt Avenue W. 
 
8.3 Council Procedure Amendment Bylaw No. 2015-57 193-194 Adopt 
 Re: Electronic Participation at Council Meetings 
 

9. Staff Reports:  

 



    
 

DDS 9.1 Development Variance Permit PL2015-054 195-206 Del/Sub  
Re:  pay parking lot on 341, 347, 353, 357,359,363 Main Street 
Staff Recommendation: THAT Council approve “Development Variance Permit PL2015-054”, a permit to waive the 
requirement that a parking lot shall have a dust free, hard surface of concrete, asphalt, grasscrete or a similar 
material and to waive the requirement to incorporate irrigation and  landscaping into the parking area; 
AND THAT as a condition of the permit the following standards be maintained and installed prior to business 
licence issuance: 
 Parking area must be graded, levelled and treated with an appropriate permeable top coat; 
 All parking spaces must be individually delineated;   
 A 3m wide amenity area must be installed along the Main Street frontage, with the following elements; 

o An irrigated landscape area 
o Benches, of a design to match other recently installed downtown street furniture 

 Lighting must be installed, which will illuminate the entire site during operation of the parking lot in the 
following manner and at the developers cost: 

o Light heads added to the existing City poles in the lane oriented towards the subject lands; and, 
o The replacement of the existing ‘globe lights’ in front of the subject property with new light duel 

head light standard that matches recent downtown light fixture installations.   
AND THAT staff are directed to issue the permit.  

DDS 9.2 Development Variance Permit PL2015-068 207-217 Del/Sub  
Re:  745 Ross Avenue 
Staff Recommendation: THAT Council denies “Development Variance Permit PL2015-068”, for Lot 4, District Lot 
250, Similkameen Division Yale District, Plan 8343, located at 745 Ross Avenue, a permit to locate a double garage 
3.19m from the front property line.   

 
BPM 9.3 Renewal of Vacant Building Registration Permit 218-224  

Re:  597 Martin Street 
Staff Recommendation: THAT Council approves a 12 month renewal for the Vacant Building Registration Permit 
for 597 Martin Street, Lot 2 Block 17 Plan 977. 

 
BPM 9.4 Renewal of Vacant Building Registration Permit 225-230  

Re:  167 Warren Avenue West 
Staff Recommendation: THAT Council approves the 12 month renewal for the Vacant Building Registration Permit 
for 167 Warren Ave W., Lot 1 Plan 7405. 

 
PWM 9.5 Sidewalk & Walkway Inspection and Maintenance Policy 231-235  

Staff Recommendation: THAT Council after full consideration including budgetary restrictions and the availability 
of City of Penticton personnel and equipment, approve the Sidewalk and Inspection and Maintenance Policy 
dated November 16, 2015. 
 

DDS 9.6 Development Permit PL 2015-067 236-246  
Re:  3388 Skaha Lake Road 
Staff Recommendation: THAT  Council approve “Development Permit PL2015-067”, on that portion of Lot B, 
District Lot 116, Similkameen Division Yale District, Plan EPP43254, shown on Attachment ‘A’ of this report and 
located at 3388 Skaha Lake Road; AND THAT Staff are directed to issue the permit. 

 
DDS 9.7 Development Procedures and Delegation Amendment Bylaw No. 2015-55 247-250  

Re:  Strata Conversion Applications 
Staff Recommendation: THAT “Development Procedures and Delegation Amendment Bylaw No. 2015-55”, a 
bylaw that amends “City of Penticton Development Procedures and Delegation Bylaw 2010-92” delegating 
Council’s approving authority with regard to ‘strata conversion applications’ for buildings of 4 or less strata units 
to the Development Officer, be given first, second and third reading and be forwarded to the December 7, 2015 
Regular Meeting of Council for adoption.  



    
 

 
CO  9.8 2016 Council Meeting Dates 251-252  

Staff Recommendation: THAT Council select the following dates for the 2016 Regular Meetings of Council: January 
11, 18, February 1, 15, March 7, 21, April 4, 18, May 2, 16, June 6, 20, July 4, 18, August 2, 15, September 6, 19, 
October 3, 17, November 7, 21, and December 5, 19. 
 

10. Correspondence 
  

11. Committee and Board Reports 
 

 11.1 Transportation Advisory Committee meeting of October 20, 2015 253-255 
Recommendation: THAT Council receive the minutes of the Transportation Advisory Committee meeting of 
October 20, 2015. 
 

Committee Recommendation: THAT Council direct staff to include $8,000 for the annual cost of BC Transit’s 
Custom Registration Program for Penticton’s handyDART service in the 2016 budget process;  
AND THAT Council direct staff to forward a letter of intent to BC Transit upon approval of the budget. 
 

11.2 SOEC Select Committee meeting of October 21, 2015 256-257 
Recommendation: THAT Council receive the minutes of the SOEC Select Committee  meeting of October 21, 2015. 
 

11.3 Waterfront Revitalization Sub-Committee meeting of October 27, 2015 258-260 
Recommendation: THAT Council receive the minutes of the Waterfront Revitalization Sub-Committee meeting of 
October 27, 2015. 

 
11.4 Development Services Advisory Committee meeting of November 5, 2015 261-263 

Recommendation: THAT Council receive the minutes of the Development Services Advisory Committee meeting of 
November 5, 2015. 

 
11.5 Penticton Creek Restoration Committee meeting of November 6, 2015 264-266 

Recommendation: THAT Council receive the minutes of the Penticton Creek Restoration Committee meeting of 
November 6, 2015. 

 
 

12. Notice of Motion 
 
13. Other Business 
   
14. RDOS Update 
 
15. Business Arising from In-Camera 
  
16.  Media and Public Question Period 
 
17.  Adjournment 



 
 

Minutes 

 

 
 

 
 
 
 

Public Hearing 
City of Penticton, Council Chambers 

171 Main Street, Penticton, B.C. 
 

Monday, November 2, 2015  
at 6:00 p.m. 

 
Present: Mayor Jakubeit  
  Councillor Sentes 

Councillor Martin 
Councillor Watt 
Councillor Picton 
Councillor Konanz 
Councillor Sayeed 

 
   Staff:  Dana Schmidt, Corporate Officer  

Colin Fisher, Chief Financial Officer 
Mitch Moroziuk, General Manager Infrastructure  
Jules Hall, Director of Development Services 
Lori Mullin, Recreation and Culture Manager 
Simone Blais, Communications Officer 
Angie Collison, Deputy Corporate Officer 
 

1. Call to order 
 

Mayor Jakubeit called the public hearing to order at 6:00 p.m. for the “Zoning Amendment 
Bylaw No. 2015-51”, Zoning Amendment Bylaw No. 2015-53” and “Zoning Amendment 
Bylaw No. 2015-54”.  He explained that the public hearing was being held to afford all 
persons who considered themselves affected by the proposed bylaws an opportunity to be 
heard before Council. 

 
The Corporate Officer read the opening statement and introduced the purpose of the 
bylaws.  She then explained that the public hearing was being held to afford all persons who 
considered themselves affected by the proposed bylaws an opportunity to be heard before 
Council.  She further indicated that the public hearing was advertised pursuant to the Local 
Government Act. 

 
 “Zoning Amendment Bylaw No. 2015-51” (2800 Cedar Road) 

 
The purpose of “Zoning Amendment Bylaw No. 2015-51” is to amend Zoning Bylaw No. 
2011-23 as follows:  

 
Rezone the easterly 84m of Lot 1, District Lot 2710, SDYD, Plan 14911, Except Plans 
20725 and KAP66018 located at 2800 Cedar Road from A (Agriculture) to R1 (Large 
Lot Residential).  This portion will be included in a residential subdivision. 

- 1 -



 
Minutes of November 2, 2015 Public Hearing  Page 2 of 3 
    
  

 
The Corporate Officer advised that no written correspondence has been received after the 
printing of the agenda. 
 
DELEGATIONS 

 
Mayor Jakubeit asked the public for the first time if anyone wished to speak to the 
application. 
• No one spoke. 

 
Mayor Jakubeit asked the public for the second time if anyone wished to speak to the 
application. 
• No one spoke. 

 
Mayor Jakubeit asked the public for the third and final time if anyone wished to speak to the 
application. 
• No one spoke. 

 
The public hearing for “Zoning Amendment Bylaw No. 2015-51” was terminated at 6:03 p.m. 
and no new information can be received on this matter. 

  
 

 Zoning Amendment Bylaw No. 2015-53”  
 
The purpose of “Zoning Amendment Bylaw No. 2015-53” is to amend “Zoning Bylaw 2011-
23” as follows:   

 
Remove from Section 4.2 Definitions the definition of Casino; amend Section 4.2 
Definitions; Indoor Amusement, Entertainment & Recreation to include casinos as a 
use; and remove Casino and the minimum parking and loading space requirements 
from Table 7.5-Parking Requirements. 

 
The Corporate Officer advised that no written correspondence has been received after the 
printing of the agenda. 
 
DELEGATIONS 

 
Mayor Jakubeit asked the public for the first time if anyone wished to speak to the 
application. 
• No one spoke. 

 
Mayor Jakubeit asked the public for the second time if anyone wished to speak to the 
application. 
• No one spoke. 

 
Mayor Jakubeit asked the public for the third and final time if anyone wished to speak to the 
application. 
• No one spoke. 

 
The public hearing for “Zoning Amendment Bylaw No. 2015-53” was terminated at 6:04 p.m. 
and no new information can be received on this matter. 
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 Zoning Amendment Bylaw No. 2015-54” (Eckhardt Avenue W.) 

 
The purpose of “Zoning Amendment Bylaw No. 2015-54” is to amend “Zoning Bylaw 2011-
23” as follows:   

 
Rezone Lots 1, 2, 5, 6, 7 and 8, District Lot 366, Similkameen Division Yale District, 
Plan 3536, Except Plan KAP87244 located at 903, 911, 941, 947, 955 & 963 Eckhardt 
Ave. W.; Lot 2 and 1, District Lot 366, Similkameen Division Yale District, Plan 7817, 
Except Plan KAP87244 located at 921 & 935 Eckhardt Ave. W.; and Lot 9, District Lot 
366 Similkameen Division Yale District Plan 3536, Except Plan 42663 and KAP87244 
located at 969 Eckhardt Ave. W. from R2 (Small Lot Residential) to C4 (General 
Commercial).   

 
The Corporate Officer advised that no written correspondence has been received after the 
printing of the agenda. 
 
DELEGATIONS 

 
Mayor Jakubeit asked the public for the first time if anyone wished to speak to the 
application. 
• John Race, Eckhardt Ave W, owner of one of the four houses left in the Eckhardt Ave W 

area, is the city desiring my property to make it a bigger parking lot? Will the city be 
fixing the road?  
 

Mayor Jakubeit asked the public for the second time if anyone wished to speak to the 
application. 
• Doug Bertrand, Penticton, can think of better uses for Eckhardt Ave W, not a parking lot. 

 
Mayor Jakubeit asked the public for the third and final time if anyone wished to speak to the 
application. 
• No one spoke. 

 
The public hearing for “Zoning Amendment Bylaw No. 2015-54” was terminated at 6:08 p.m. 
and no new information can be received on this matter. 

 
 
 

Certified correct:      Confirmed: 
 
 
 

_____________________  ________________________ 
Dana Schmidt  Andrew Jakubeit 
Corporate Officer  Mayor 
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Minutes 

 

 
 

 
 
 

Regular Council Meeting 
held at City of Penticton Council Chambers 

171 Main Street, Penticton, B.C. 
 

Monday, November 2, 2015  
Following the Public Hearing at 6:00 p.m. 

 
Present: Mayor Jakubeit  
  Councillor Konanz 

Councillor Martin 
Councillor Picton 
Councillor Watt 
Councillor Sayeed 
Councillor Sentes  

 
Staff:  Dana Schmidt, Corporate Officer 
  Colin Fisher, Chief Financial Officer 

Jules Hall, Director of Development Services 
Lori Mullin, Recreation and Culture Manager 
Mitch Moroziuk, General Manager Infrastructure 
Simone Blais, Communications Officer 
Angie Collison, Deputy Corporate Officer 
 

1. Call to Order 
 
The Mayor called the Regular Council meeting to order at 6:09 p.m. 

 
2. Introduction of Late Items 

 
3. Adoption of Agenda 

  
525/2015 It was MOVED and SECONDED 

THAT Council adopt the agenda for the Regular Council meeting held on November 2, 2015 
as amended and switch the order of items 6.1 and 6.2. 

 CARRIED UNANIMOUSLY 
 
 4. Adoption of Minutes 
  
  4.1 Minutes of the October 19, 2015 Committee of the Whole Meeting 
 

526/2015 It was MOVED and SECONDED 
 THAT Council receive the minutes of the October 19, 2015 Committee of the Whole Meeting 
as presented.  

 CARRIED UNANIMOUSLY 
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4.2 Minutes of the October 19, 2015 Regular Council Meeting 
 

527/2015 It was MOVED and SECONDED 
 THAT Council adopt the minutes of the October 19, 2015 Regular Council Meeting as 
presented.  

 CARRIED UNANIMOUSLY 
 5. Presentations 

  
 5.1 Proclamation – The Royal Canadian Legion – Penticton Branch 
   Re: Annual Poppy Day, November 7, 2015 
 
 Mayor Jakubeit proclaimed November 7, 2015 as the “Annual Poppy Day” in the City of 
 Penticton. 

 
6. Delegations 

 
6.2 Baby Friendly Initiative – Jamie Towert 

 
 Paige Bunbury, Alyssa Sand, Amy Standcumbe and Jamie Towert, nursing students, 

requested Council support a positive breastfeeding culture in the City of Penticton and 
implement baby friendly community initiatives. 

  
6.1 InterGroup Consulting Ltd. – Andrew McLaren 

  Re: Utility Rate Review Findings and Recommendations 
 
 Andrew McLaren, InterGroup Consulting Ltd., provided Council with an overview of the 

Utility Rate Review and the public consultation opportunities that were held. 
    

7. Community Partners: 
 

7.1 Library Board 
  Re: Strategic Plan 

 
 Shane Fox, Library Board Committee Chair, Linda King, Board Chair and Heather Buzzell, 

Head Librarian, provided Council with the Library Strategic Plan. 
 

8. Reconsideration of Bylaws and Permits 
 

8.1 Zoning Amendment Bylaw No. 2014-50 
 Re: 101 Brunswick Street (road dedication complete) 
    

528/2015 It was MOVED and SECONDED    
THAT Council adopt “Zoning Amendment Bylaw No. 2014-50”. 

  CARRIED UNANIMOUSLY 
 

8.2 Zoning Amendment Bylaw No. 2015-45 
 Re: 2922 Wilson Street (road dedication complete) 
    

529/2015 It was MOVED and SECONDED    
THAT Council adopt “Zoning Amendment Bylaw No. 2015-45”. 

  CARRIED UNANIMOUSLY 
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8.3 Zoning Amendment Bylaw No. 2015-51 
 Re: 2800 Cedar Road 
    

530/2015 It was MOVED and SECONDED    
THAT Council give second and third reading to “Zoning Amendment Bylaw No. 2015-51”; 
 
AND THAT Council adopt “Zoning Amendment Bylaw No. 2015-51”. 

  CARRIED UNANIMOUSLY 
 

8.4 Major Development Projects Economic Investment Zone Bylaw No. 2015-52 
     

531/2015 It was MOVED and SECONDED    
THAT Council adopt “Major Development Projects Economic Investment Zone Bylaw No. 
2015-52”. 

  CARRIED UNANIMOUSLY 
 

8.5 Zoning Amendment Bylaw No. 2015-53 
 Re: Indoor Amusement, Entertainment & Recreation text change 
    

532/2015 It was MOVED and SECONDED    
THAT Council give second and third reading to “Zoning Amendment Bylaw No. 2015-53”. 

  CARRIED UNANIMOUSLY 
 

8.6 Zoning Amendment Bylaw No. 2015-54 
 Re: Eckhardt Avenue W. 
    

533/2015 It was MOVED and SECONDED    
THAT Council give second and third reading to “Zoning Amendment Bylaw No. 2015-54”. 

  CARRIED UNANIMOUSLY 
  

9. Staff Reports 
 
9.1 Quidni – Liquor Application for a Winery Lounge 
 Re: 1465 Naramata Road 
 
Delegations/Submissions: 

• Marty Gunderson, Naramata Road, owner, located across from Hillside, held a ribbon 
cutting eight months ago, has been a great journey learning the wine industry.  
Made compromises with neighbour and feel they have been fair.  The winery hires a 
number of local people, excited about adding to the local economy.  

• Wynona Brady, Naramata Road, thank you Council for the extension, it was helpful 
to gather more information.  Still have  a few concerns, this is the second winery to 
get a lounge endorsement in this area.  Submitted pictures of view, north deck faces 
property.  Would like noise barriers to lessen impact, acoustic music only, max 
capacity, and hours of operation restrictions.  

 
534/2015   It was MOVED and SECONDED 

THAT Council recommend to the Liquor Control and Licensing Branch (LCLB) that it support 
the application for the proposed Winery Lounge Endorsement with a maximum lounge 
closure of 7:00 pm Sunday to Tuesday and 10:00 pm Wednesday to Saturday for Quidni 
Estate Winery (1014332 BC Ltd.), located at 1465 Naramata Road, Penticton. 

CARRIED UNANIMOUSLY 
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9.2 Development Permit PL2015-069, -070, -071, -072 and -073 & DVP 2015-089  
 Re:  457, 469, 481, 493, and 497 Braid Street  
 
Delegations/Submissions:  Ryan Dupree, Braid Street, not opposed to development, 
concerned with the lack of parking in the neighbourhood. Provided a petition requesting 
resident only parking in the area. 
 

535/2015   It was MOVED and SECONDED 
THAT Council approves “Development Permit PL2015-069, -070, -071, -072, and -073”, for Lot 
12, 13, 14, 15, and 16, Block 13, District Lot 202, Similkameen Division Yale District, Plan 774, 
located at 497, 493, 481, 469, and 457 Braid Street, respectively. This development permit is 
for the construction of 5 front-to-back duplexes, located on 5 separate properties; 
AND THAT Council approve “Development Variance Permit PL2015-089”, for Lot 12, 13, 14, 
15, and 16, Block 13, District Lot 202, Similkameen Division Yale District, Plan 774, located at 
497, 493, 481, 469, and 457 Braid Street, respectively. This development variance permit is to 
allow for a front yard setback reduction from 4.5m to 3.5m, and to permit above ground 
cooling equipment to be located within an interior side yard setback; 
AND THAT staff are directed to issue both the Development Permit and Development 
Variance Permit, upon Council approval. 

CARRIED UNANIMOUSLY 

9.3 Development Variance Permit PL2015-056 
 Re: 2005 Lawrence Avenue 
 
Delegations/Submissions: nil 
 

536/2015   It was MOVED and SECONDED 
THAT Council approve “Development Variance Permit PL2015-056”, for Lot 2, District Lot 
2710, Similkameen Division Yale District, Plan KAP92932, located at 2005 Lawrence Avenue, a 
permit to reduce the rear yard setback from 6.0m to 0.4m and reduce the side yard setback 
(north) from 1.5m to 1.2m, in order to construct a single family home on the property; 
AND THAT this approval be conditional to the upgrading of road works, including hydrant 
installation;  AND THAT staff are directed to issue “Development Variance Permit PL2015-
056”.  

CARRIED UNANIMOUSLY 
 

9.4 Strategic Wildfire Prevention Initiatives 
  

537/2015   It was MOVED and SECONDED 
THAT Council support the application for grant funding to the UBCM Strategic Wildfire 
Program Initiative for a $20,000 Community Wildfire Protection Plan (CWPP);  
AND THAT Council support the inclusion of $10,000 in the 2016 capital budget for the 
Community Wildfire Protection Plan;   
AND THAT Council support the Fire Smart grant application for $10,000 from the UBCM 
Strategic Wildfire Program. 

CARRIED UNANIMOUSLY 
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9.5 Council Procedure Amendment Bylaw No. 2015-57 
 Re: Electronic Participation at Council Meetings 
  

538/2015   It was MOVED and SECONDED 
THAT Council give first, second and third reading to “Council Procedure Amendment Bylaw 
No. 2015-57”, a bylaw to amend City of Penticton Procedure Bylaw No. 2004-23 to allow 
electronic attendance by Council members at special and closed Council meetings;   
AND THAT public notice be given in accordance with section 94 of the Community Charter 
prior to adoption of “Council Procedure Amendment Bylaw No. 2015-57”. 

CARRIED UNANIMOUSLY 
10. Correspondence 

 
11. Committee and Board Reports 

 
11.1 Arts, Creative & Cultural Innovations Committee meeting of October 8, 2015 

    
539/2015 It was MOVED and SECONDED 

THAT Council receive the minutes of the Arts, Creative & Cultural Innovations Committee 
meeting of October 8, 2015.  

CARRIED UNANIMOUSLY 
 
11.2 Tourism Development Task Force meeting of October 16, 2015 

    
540/2015 It was MOVED and SECONDED 

THAT Council receive the minutes of the Tourism Development Task Force meeting of 
October 16, 2015.  

CARRIED UNANIMOUSLY 
 12. Notice of Motion 

   
13.  Other Business  

 
14. RDOS Update 

 
15. Business Arising from In-Camera  

 
16. Media and Public Question Period 

 
17. Adjournment  

 
541/2015 It was MOVED and SECONDED 

THAT Council adjourn the Regular Council meeting held on Monday, November 2, 2015 at 
8:01 p.m. 

CARRIED UNANIMOUSLY 
 

Certified correct:      Confirmed: 
 
 
 

____________________________ ______________________________ 
Dana Schmidt  Andrew Jakubeit 
Corporate Officer  Mayor 
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Residential Assistance and Rebate Programs 
 

Carol Suhan 

 
November 5, 2015 
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Presenter
Presentation Notes
Mr. Mayor, Directors, we are pleased to provide a quick update of several new programs that will help FortisBC and the municipal utilities’ customers save money on their energy bills – and make their homes more comfortable 



Residential rebate and assistance programs 

Proprietary and Confidential 2 

• 17 programs 
• Natural gas and electricity heated homes 

• 2 new programs 
• Energy Conservation Assistance Program 
• Rental Apartment Program 
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Presenter
Presentation Notes
Today’s presentation will focus on two new programs: ECAP and RAP



Why 

Proprietary and Confidential 3 

• Make homes more energy efficient and comfortable  
• Lower utility bills 

• Particularly for fixed-income customers 
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Presenter
Presentation Notes
The program helps income-eligible customers have homes that are more energy efficient and affordable to operate, as well as more comfortable.

Participants are saving between $150 and $300 per year. 




Energy Conservation Assistance Program 

Proprietary and Confidential 4 

• No cost, full service 
program 
• Energy assessment 
• Direct installed 

energy savings 
products 

• Advice 
• For income-qualified 

households 
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Who is eligible  

• 30% above LICO  
• Gov’t subsidized  
• First Nations 
• Homeowners, renters 
• Non-profit apartments  

 

 

Proprietary and Confidential 5 

House 
hold 
Size 

Maximum 
Household Income 

1 $31,700  
2 $39,400    
3 $48,500    
4 $58,800 
5 $66,700 
6 $75,200 

7+ $83,700 
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Presenter
Presentation Notes
All our income eligible customers are eligible,
That includes the LICO, (Low Income Cut Off)  Government Subsidized Income.
First Nations, Government Subsidized Income
Include proof of income for every member of the household 18 years or older by providing one of the following dated within the last year: 
A Notice of Assessment for each member of your household over the age of 18. If you do not have this, please contact the Canada Revenue Agency or refer to the website. 
A monthly Social Assistance Report Form (stub) or download a copy of your Confirmation of Assistance form. 
A BC Housing Shelter Aid for Elderly Renters (SAFER) stub, acknowledgement letter or benefit change letter. 
Rental assistance acknowledgment or benefit change letter from BC Housing. 
National Child Benefit Supplement notice from the Canada Revenue Agency.

Renters – sign a waiver form – landlord cannot increase rent after upgrades- renters cannot take items out of home 
No Heat Restrictions Electric, Gas, Oil, Wood, Heat, (Basic) 
SFD, Townhouse, Duplex, Row Housing Mobiles, Apartment Buildings
Electric account with FortisBC or one of the wholesale municipalities gas account. 



Energy Efficiency Products 

Proprietary and Confidential 6 

• LED & CFL’s 
• Low flow showerhead  
• Kitchen and bathroom tap aerators 
• Pipe insulation  
• Basic draftproofing 
• Fridge thermostat  
• Energy assessment  
• Advice 

  
 

- 14 -

Presenter
Presentation Notes
This is what is included in the direct install:
(up to 5 LED’s in most used rooms)
(will not replace a CFL with CFL)
(max of 2) low flow showerheads
Kitchen and Bathroom Tap Aerators
Basic Draftpoofing around windows and doors
Pipe Insulation
Fridge Thermostat
Set Fridge to optimum Temperature 0 C to 4 C
Freezer -15 C to -18 C
Record age of refrigerator 
The value of this upgrade is $500 per home





Fridge Replacement 

• 20 years or older 

• Old refrigerators 
removed and 
recycled 

 

 

 

Proprietary and Confidential 7 
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Presenter
Presentation Notes
Basic
Part of Basic

Customers are also eligible for a fridge replacement 
Old fridge 16 – 20 years old 
Install a new fridge
3 different sizes from Sears Energy Star 
15,18, and 21 cubit foot 
Each model has a choice of left or right opening
Colour choice white or off white
Cariliion will arrange to have the fridge delivered and old one recycled. (3 different sizes) left or right opening
only for the SFD, Duplexes, Townhouses, Row Housing, Mobiles 
Murbs are not yet eligible.  We provided 250 fridges last year to low income murbs.   We are keeping a list of eligible customers for future possible program enhancements.  




Insulation/Heating Systems 

• Insulation  
• Major draft proofing 
• E Star bathroom fan  
• Gas furnaces  

Proprietary and Confidential 8 
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Presenter
Presentation Notes
Based on BCH experience, we expect 5 to 10% of homes will get the advanced measures installed. May be higher in our service territory
Working closely with service organizations to get the word out.
Customers can apply now.








Expected savings 

Proprietary and Confidential 9 

• Value of retrofits is $500-$9000 
per household 

• 5-10% households to receive 
insulation/furnaces 

• Expected annual energy savings: 
• $150 with basic measures 
• $300-500 with 

insulation/furnaces 
 

- 17 -

Presenter
Presentation Notes
Based on BCH experience, we expect 5 to 10% of homes will get the advanced measures installed. May be higher in our service territory
Working closely with service organizations to get the word out.
Customers can apply now.








How to Apply 

Proprietary and Confidential 10 

• Call us or go on-line: fortisbc.com/myecap  
• Complete application form 
• Mail or email it to us 
• 1-2 weeks for approval  
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Presenter
Presentation Notes
How does a customer apply?  
The customer would either call, email, or mail us about the program.  
Customer is interested then they would fill out a paper application, sign the bottom, and fax, email, mail back to me
I would ensure that they would qualify by their income by notice of assessment 
I will call the customer and tell them and back it up with a letter.  
The homeowner is then contacted by our third party (Carillion) to set up time to install basic upgrades.  
Carillion assess to see if eligible for Advanced



Rental Apartment Buildings 

Proprietary and Confidential 11 

• Market rental apartment buildings 
• Direct installation of energy savings products for 

suites 
• Free energy assessment for common areas 
• Assistance and rebates to make upgrades 
• Apply on-line 

  
 

- 19 -



Other Programs 
 
     
 
 
 
 
 
 
 
 
 
 

Proprietary and Confidential 12 

• Home Energy Rebate Offer (HERO) 
• Energy Savings Kits 
• Space and hot water rebate programs 
• Appliance and lighting rebate programs 
• Energy Star New Home Program 
 
• 20+ commercial, institutional and industrial rebate and 

assistance programs 
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Questions 

Proprietary and Confidential 13 
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Page 1 of 3 
Bylaw No.2706, 2015 

Regional District Okanagan-Similkameen Regional Heritage Conservation Service 

REGIONAL DISTRICT OKANAGAN-SIMILKAMEEN 
 

BYLAW NO. 2706, 2015 
 

 
A bylaw to establish Heritage Conservation as a regional service in the Regional District 
Okanagan-Similkameen. 
 
 
WHEREAS the Regional District Okanagan Similkameen, pursuant to the Local Government 
Act, may, by bylaw, establish and operate a service relating to heritage conservation; 
 
AND WHEREAS the Board of Directors has authorized approval of this bylaw to be obtained 
under sections 801(2)(c) and 801(2)(d) of the Local Government Act and has authorized 
electoral participating area approval to be given under section 801.5; 
 
AND WHEREAS the councils of the City of Penticton, the District of Summerland, the Towns of 
Oliver, Osoyoos, and Princeton, and the Village of Keremeos have notified the Board of 
Directors in writing of their consent to the adoption of this bylaw; 
 
AND WHEREAS the Directors for Electoral Areas “A”, “B”, “C”, “D”, “E”, “F”, “G”, and “H” have 
consented in writing to the adoption of this bylaw; 
 
NOW THEREFORE, the Board of the Regional District Okanagan-Similkameen in open meeting 
assembled enacts as follows: 
 
1. CITATION 
 
1.1 This bylaw shall be cited as the Regional District of Okanagan-Similkameen Regional 

Heritage Conservation Service Establishment Bylaw No. 2706, 2015. 
 
 
2. ESTABLISHMENT OF THE SERVICE 

 
2.1 In the Regional District of Okanagan-Similkameen, heritage conservation is established 

as a regional service called the Regional District of Okanagan-Similkameen Regional 
Heritage Conservation Service. 
 

2.2 The Board of Directors may operate the service in the Regional District Okanagan-
Similkameen Service Area and, without limitation, enter into a contract with a third party 
to implement the service. 
 

2.3 The Board of Directors is hereby empowered and authorized to carry out, or cause to be 
carried out, heritage conservation services in and for the identified service area and do 
all things necessary or convenient in connection therewith in accordance with the 
requirements in the Local Government Act, Community Charter, Land Title Act, Heritage 
Conservation Act and all other relevant legislation. 

 

- 23 -



Page 2 of 3 
Bylaw No.2706, 2015 

Regional District Okanagan-Similkameen Regional Heritage Conservation Service 

 
4 BOUNDARIES OF THE SERVICE AREA 
 
4.1 The boundaries of the service area are the boundaries of the Regional District of 

Okanagan-Similkameen in its entirety. 
 
 
5 PARTICIPATING AREA 
 
5.1 The participating area is the Regional District of Okanagan-Similkameen in its entirety 
 
 
6 COST RECOVERY 
 
6.1 The annual cost of the service shall be recovered by one or more of the following: 

(a) property value taxes imposed in accordance with Division 4.3 of the Local 
Government Act; 

(b) fees and charges imposed under section 363 of the Local Government Act; 

(c) revenues raised by other means authorized under the Local Government Act or 
another Act; 

(d) revenues received by way of agreement, enterprise, gift, grant or otherwise 
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Bylaw No.2706, 2015 

Regional District Okanagan-Similkameen Regional Heritage Conservation Service 

 
READ A FIRST, SECOND, AND THIRD TIME this 1st day of October, 2015  
 
DISTRICT OF SUMMERLAND CONSENT OBTAINED this day of, 2015. 
 
CITY OF PENTICTON CONSENT OBTAINED this day of, 2015. 
 
TOWN OF OLIVER CONSENT OBTAINED this day of, 2015. 
 
TOWN OF OSOYOOS CONSENT OBTAINED this day of , 2015. 
 
VILLAGE OF KEREMEOS CONSENT OBTAINED this day of , 2015. 
 
TOWN OF PRINCETON CONSENT OBTAINED this day of, 2015. 
 
ELECTORAL AREA “A” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015. 
 
ELECTORAL AREA “B” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015. 
 
ELECTORAL AREA “C” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015. 
 
ELECTORAL AREA ‘D” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015. 
 
ELECTORAL AREA “E” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015. 
 
ELECTORAL AREA “F” DIRECTOR CONSENT OBTAINED this  day of ___, 2015. 
 
ELECTORAL AREA “G” DIRECTOR CONSENT OBTAINED this  day of ___, 2015. 
 
ELECTORAL AREA “H” DIRECTOR CONSENT OBTAINED this 1st day of October, 2015 
 
APPROVED by the Inspector of Municipalities this  day of, 2015. 
 
ADOPTED this day of, . 
 
 
 
 
 
________________________________  ___________________________________ 
RDOS Board Chair     Corporate Officer 
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The RDOS Heritage Conservation Service has been 
functioning as a sub-regional service since 2007 with 
Electoral Areas A,C,D,G,H contributing into the service. 
In 2014, the RDOS Board of Directors identified heritage 
planning as a strategic objective and embarked on a 
regional heritage strategic planning process to provide 
future direction, policies, priorities, standards and actions 
for the RDOS and its partners with respect to heritage 
planning in the region. The objectives of the strategic plan 
were to:

•	 Produce context study and conduct community 
engagement

•	 Create community vision, mission and goal 
statements

•	 Develop a marketing strategy
•	 Develop a regulatory impact assessment
•	 Recommend a model of governance
•	 Generate a list of sites that are of regional interest
•	 Development of an implementation strategy

The Regional Heritage Strategic Plan was adopted by the 
Board at the September 17 meeting. One of the primary 
recommendations to come out of the strategic plan is 
the creation of a regional service, with each member 
municipality and electoral area paying into the service. 
A coordinated program takes advantage of the strengths 
of each electoral area and member municipality, and the 
heritage groups, organizations and agencies active within 
each. It will result in a greater opportunity for dialogue 
with First Nations, and represents a democratic approach 
in which the whole region is represented and accrues the 
benefits that stem from heritage conservation.

Three goals were laid out to guide the implementation 
process over the next five years, in the following pages, 
these goals are laid out with their corresponding annual 
actions and detailed for Year 1 (2016). 

Regional Heritage Strategy November 2015 | 1

The Regional Heritage 
Strategic Plan

Game of Majong in Chinatown c. 1945

Packinghouse Row c. 1914

Penticton Hotel c. 1924
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Timeline Action
Annual
Goal 1: Understanding, recognition and support of a wide range of heritage resources
1A Select five resources to add to the heritage register that further represent the area’s historical

themes.
1B Identify heritage resources in each electoral area for inclusion on the heritage register 

Continue to add resources to the heritage register taking care to address all the historical themes.
1C Utilize in-house expertise for marketing and promotion, such as the preparation of informational, 

interpretive and heritage tour brochures. Partner with South Okanagan Heritage Alliance and local 
Chambers of Commerce. 
Take advantage of expertise of other organizations such as Heritage BC, Canadian Museums Associ-
ation etc.

1D Utilize other departments to support heritage integration into projects - engineering, parks, public 
works etc. - through staff time and budget allocation.

1E Heritage program to synergize with and contribute to Trails Strategy with research, content and 
budget for trail signs, markers, wayfinding.

1F Develop online resources: 
• GIS layering 
• Web-based information 
• Weekly/monthly photo opportunity 
• Heritage mapping, walking/ cycling / touring guides, heritage calendar, trails and other heritage 
information

1G Continue to identify heritage resources in each Electoral Area and place on the heritage register 
Identify and budget for joint heritage projects such as the conservation of buildings and landscape 
features, signs etc. in all electoral areas.

Annual 
Goal 2: Coordinating partnerships and educational opportunities
2A Support and take part in festivals and events with a heritage component, for example: 

• Meadowlark Festival
2B Continue outreach to En’owkin Centre dialogue to discuss First Nations’ engagement with the 

heritage program. Maintain outreach and relationship throughout life of heritage program.
2C Outreach to heritage contacts in the region, provide resources and support, facilitate a communica-

tion forum on heritage programs to provide collaboration and exchanges of ideas.  Provide support 
and resources to relevant heritage contacts, programs and events and help identify shared heritage 
values, efforts and benefits in collaboration with each other.

Regional Heritage Strategy November 2015 | 2

Implementation Strategy
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Timeline Action
2D Work with museums and archives to plan for publications (brochures or online content) and pro-

grams (heritage tours) that emphasize the relevance and benefits of heritage to everyday life. 
Promote citizen action and involvement in heritage recognition and conservation through events, 
project or initiatives identified by RDOS and Regional Heritage Commission. For example: 
• A photograph contest of best heritage landscape

Annual
Goal 3: Conserving heritage resources to support regional identity and character
3A Build consensus among communities for an initiative to list, register or designate high priority 

built and landscape features in the region.
3B Prepare a calendar of cultural heritage events. Identify sites that may be appropriate for new 

events as finding new uses supports conservation.
Year 1 (2016)
Goal 1: Understanding, recognition and support of a wide range of heritage resources
2016 Update the bylaw to establish a region-wide Regional Heritage Commission that includes all 

electoral areas and member municipalities.
2016 Explore the establishment of a Regional Heritage Commission.
2016 Prepare a calendar of cultural heritage events. Identify sites that may be appropriate for new 

events as finding new uses support conservation. Compile a comprehensive list existing events and 
traditions and identify who is responsible.

2016 Hold a one day statement of significance workshop with the Regional Heritage Commission facili-
tated by Heritage BC.

2016 Partner with the Granite Creek Preservation Society to provide heritage advice, technical support 
and a brochure. Incorporate information on the Granite Creek project on the heritage website.

Year 1 (2016) 
Goal 3*: Conserving heritage resources to support regional identity and character
2016 Select five landscape resources for the heritage register that best demonstrate the diversity of the

region such as those identified as priorities by the community. For example:
• Cemeteries
• Granite Creek
• Twin Lakes
Prepare statements of significance for selected resources.

2016 Compile a comprehensive list existing events and traditions and identify who is responsible.

*Other than Goal 2 Actions to be carried out annually, the primary focus in Year 1 (2016) will be Goals 1 and 3. Years 2-5 
will be heavily focused on Goal 2 Actions.
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Jurisdiction Average/
Household

Penticton 0.39
Summerland 0.45
Keremeos 0.22
Oliver 0.32
Osoyoos 0.34
Princeton 0.21
Area A 0.41
Area B 0.22
Area C 0.29
Area D 0.39
Area E 0.5
Area F 0.51
Area G 0.2
Area H 0.28

Performance Measures
The Regional Heritage Strategic Plan includes performance measures for the proposed program (found on p.58 
of the plan). The purpose of these performance measures is to provide a consistent approach for systematically 
collecting, analyzing, utilizing and reporting on the performance of the RDOS heritage programs and activities. 
This creates a road map that outlines the linkage between allocated resources and expected outcomes and 
results for each of the areas outlined below. This charts the regional district’s level of achievement and provides 
information for work plans and budgets. As initial strategic actions are completed and the heritage program 
matures, performance indicators will be reviewed yearly. 

It is expected that the regional heritage program will operate 
on an annual budget of $15,000-$20,000 and continue 
its role of supporting existing heritage groups through 
shared knowledge, resources and promotion. The goal of 
the regional program would be to extend these benefits to 
all electoral areas and member municipalities to promote 
heritage in a coordinated way across the region. 

The numbers provided here* reflect a $20,000 annual budget 
for the purposes of discussion; a detailed budget will be 
presented to the regional district board for approval during 
the budget cycle each year. 

Budget

Figure 1

Figure 2 Figure 3

*Projections based on BC Assessment Authority 2014 Revised Roll
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