
 
 

Committee of the Whole 

 
 

 
 
 

Committee of the Whole 
to be held at 

City of Penticton, Council Chambers 
171 Main Street, Penticton, B.C. 

 
Tuesday, August 7, 2018 

Recessed from the Regular Council Meeting at 1:00 p.m. 
 
 

1. Call Committee of the Whole to Order 
 
2. Adoption of Agenda 
 
3. Delegations and Community Recognition  

 
 3.1 Sovereign’s Medal for Volunteers 1-3 
  Presented to Brigid Kemp 
 
 3.2 Q2 Economic Development Update 4-45 
  Jen Vincent, Economic Development Specialist  

Dennis Jacobsen, Windward Software 
Russ Turner, Skaha Rock Adventures  
Joe Chwachka, Pro Builders Supply 

 
  

4.  Adjourn to Regular Meeting of Council 
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ECONOMIC DEVELOPMENT

Q2 - 2018
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• Progress Reporting: Key Result Areas (KRA’s)
• Key Project Updates: 

• Business Highlights Strategy
• Priority Clusters
• Okanagan Agricultural Innovation Centre
• Economic Development Partnership Agreement

• Economic Indicators: What does the data say? 
• Penticton in the News: Coverage & Accolades 
• Megaphone: Meet Penticton Business Owners
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COMMUNICATION

 Economic Development 
Dashboard Website Research

 Business Highlights Strategy
 External Community Exposure
 Reporting on Business Climate 

Survey 

COLLABORATION ATTRACTION
RETENTION 

& EXPANSION EXCELLENCE

 Drafting of an Operational 
Partnership Agreement

 Smart Cities Challenge: 
Support for Community-led 
Process 

 Drafting of Priority 
Industry Clusters

 PentictonWorks.com
 StartHereOkanagan.com
 Start Here Okanagan 

Magazine planning

 Quarterly Reporting
 Support for Business 

License Modernization
 Professional 

Development

KEY RESULT AREA GOALS – Q2 - 6 -



KEY PROJECT UPDATES
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BUSINESS HIGHLIGHTS STRATEGY
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• Business Climate Survey indicated a strong 
desire for the City to aggregate and distribute 
success stories about Business in Penticton

• Penticton’s businesses have great stories to tell

• Strategic pitching of stories can greatly lift 
Penticton’s external image

• Identifying business success stories is of great 
interest to the local market as well

BUSINESS HIGHLIGHTS STRATEGY

Key Points
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• Involve the business community in sourcing stories

• Showcase the opportunities in Penticton for 
economic investment

• Support local businesses and entrepreneurs by 
celebrating home-grown success

• Strengthen civic pride and encourage new 
business and entrepreneurship

• Shift perception that Penticton is a seasonal tourist 
town

• Proactive media relations with key regional & 
national channels

BUSINESS HIGHLIGHTS STRATEGY

Strategic Approach
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• Penticton has a vibrant business community, anchored 
by established industries

• Penticton is growing and becoming a hub of innovation 
and growth

• Penticton is attracting new energy, entrepreneurs and 
economic investment

• Penticton offers a sought-after work-life balance

• In collaboration with the business community and other 
stakeholders, the City of Penticton is profiling and 
celebrating home grown business success

STRATEGIC BUSINESS STORYTELLING

Core Messaging
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BUSINESS HIGHLIGHTS STRATEGY

Q2 Media Coverage
PUBLICATION TOPIC LINK
BCEDA Economic Snapshot Economic Development successes Snapshot: Economic Development in British Columbia

Penticton Western News Program launch City wants local business success stories
Castanet Program launch City wants your good news
Invest in BC Magazine, 
published by Business in 
Vancouver

Virtual workers, revitalization & 
viticulture

Putting down roots

Penticton Western News Western Living Foodie Awards Penticton businesses nominated for Top 10 Foodies honours
Castanet Western Living Foodie Awards Local spots up for ‘Foodies’
Penticton Western News Western Living Foodie Awards The Okanagan shines in foodie finalist list

PUBLICATION TOPIC LINK
Penticton Western News Greenest daycare in Canada Little Learners daycare in Penticton wins national award
Castanet Greenest daycare Canada Daycare wins national award
Summerland Review Manufacturing Best Of: Penticton Foundry strives to be different in their industry
604now.com (Vancouver 
blog)

Penticton’s varied tasting rooms: 
not just wine

Let’s raise a glass to BC tasting rooms: 5 reasons to drink up Penticton
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http://www.bceda.ca/sites/default/files/Snapshot - Economic Development in BC.pdf
https://www.pentictonwesternnews.com/business/city-wants-local-business-success-stories/
https://www.castanet.net/edition/news-story-225641-21-.htm
https://issuu.com/bivmediagroup/docs/invest_in_bc_2018e/52
https://www.pentictonwesternnews.com/business/penticton-businesses-nominated-for-top-10-foodies-honours/
https://www.castanet.net/edition/news-story-227141-21-.htm
https://www.pentictonwesternnews.com/entertainment/the-okanagan-shines-in-foodie-finalist-list/
https://www.pentictonwesternnews.com/news/little-learners-daycare-in-penticton-wins-national-award/
https://www.castanet.net/news/Penticton/229386/Daycare-wins-nat-l-award
https://www.summerlandreview.com/business/best-of-penticton-foundry-strives-to-be-different-in-their-industry/
https://604now.com/bc-tasting-rooms-penticton-drink/


Business 
View
Magazine

2018
June/July issue
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 Quarterly Reporting: Business 
News & Megaphone sections

 Social media sharing of good 
news & accolades

 Start Here Okanagan Magazine: 
October/November

BUSINESS HIGHLIGHTS STRATEGY

More Storytelling Channels
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PENTICTON ECONOMIC DEVELOPMENT PARTNERSHIP
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12 Local and Regional Leadership Organizations

• Intention of Partnership
• Community Benefit of the Partnership
• Benefits to each Organization
• Economic Indicators
• Meeting Format & Schedule

3 meetings to develop Partnership

• Council presentation on August 21st 2018

Progress so far:

ECONOMIC DEVELOPMENT PARTNERSHIP - 16 -



PRIORITY ECONOMIC CLUSTERS
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25 Stakeholder interviews representing the following clusters:

• Wine, Beer, Spirits
• Tourism, Events, Arts & Culture
• Professional Sports Services
• Manufacturing
• Construction
• Private Health / Seniors’ Care
• Retail and Wholesale
• Business, Finance and Management
• Food and Beverage

Q2 Activity

PRIORITY ECONOMIC CLUSTERS - 18 -



• Businesses are Living Locally – Doing Business Globally

• Many Penticton Businesses are highly tech-enabled

• Good local-level economic data is hard to find

Arising Themes

PRIORITY ECONOMIC CLUSTERS - 19 -



OKANAGAN AGRICULTURAL INNOVATION CENTER
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Ensure South Okanagan agri-centric businesses have access to:

• Business development tools and resources

• New technology and innovation

• Opportunities to increase efficiencies & market competitiveness

With the business plan now complete, the City of Penticton has provided a letter of support 
to the District of Summerland to seek funding to create a new position of Agricultural Sector 
Development Strategist to continue this initiative

PURPOSE OF PROPOSED CENTRE

OKANAGAN AGRICULTURAL INNOVATION CENTER - 21 -



ECONOMIC INDICATORS
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ECONOMIC INDICATORS - 23 -



ECONOMIC INDICATORS - 24 -



ECONOMIC INDICATORS - 25 -
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“I just spent 3 hours at Surrey City Hall being shuffled 
from one person to another with no result.

Then I noticed the sign below for the current date of 
plan checking reviews for single family homes. They are 
5 months behind. Thought of Penticton’s two week turn 
around.

All I can say is I love the way you all operate. Human 
scale. My only advice, Please don’t grow up! We like you 
the way you are.”

City of Surrey
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ECONOMIC INDICATORS - 28 -



ECONOMIC INDICATORS - 29 -



ECONOMIC INDICATORS - 30 -
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BUSINESS INQUIRIES

3
New 

Resident
Inquiries

24
New

Business 
Support

11
Existing
Business 
Support

Direct Inquiries to the Economic Development Office in Q2
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IN THE NEWS
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June 14, 2018
• 18 Penticton Businesses nominated for Thompson 

Okanagan Business Excellence Awards. 7 awards 
presented to local businesses:

BUSINESSES IN THE NEWS

• Get Bent Yoga & Dance

• Redhead Mare

• Nest & Nectar

• Big Bear Software

• Glow SUP Adventures

• Duffy Baker Construction

• Poplar Grove Winery
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• Ruby Blues Winery awarded Best Sparkling Wine of the 
Year at 2018 All Canadian Wine Championships!

• 40 medals awarded to Penticton wineries:
• Bench 1775
• Crescent Hill
• Hillside 
• Monster
• Moraine
• Perseus
• Red Rooster
• TIME
• Township 7
• Ruby Blues

BUSINESSES IN THE NEWS - 36 -



MEGAPHONE
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Windward Software
Dennis Jacobsen, CEO

BUSINESS MEGAPHONE - 38 -
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Skaha Rock Adventures
Russ Turner, Founder

www.skaharockclimbing.com

BUSINESS MEGAPHONE - 40 -
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Pro Builders Supply

Joe Chwachka, Vice President of Operations

BUSINESS MEGAPHONE - 42 -
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COMING UP IN Q3

PENTICTON BUSINESS TOOLKIT: 
Online Business Intelligence Platform

FUTUREBIZ PENTICTON: 
Economic Outlook Forum
NOVEMBER 8TH 

STAY TUNED - 44 -



QUESTIONS?
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