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Regular Council Meeting
to be held at
City of Penticton Council Chambers
171 Main Street, Penticton, B.C.
To view the Council Meeting, visit www.penticton.ca

Tuesday, July 7, 2020
at 1:00 p.m.
Call Regular Council Meeting to Order

Application of rules of procedure
Recommendation: THAT open meetings of the City of Penticton be conducted in person and/or by electronic

means allowing members of Council to attend electronically if necessary;

AND THAT Council restrict public attendance at open meetings during the British Columbia provincial state of
emergency in response to the COVID-19 pandemic as capacity in Council Chambers is limited when maintaining
the physical distancing requirements;

AND THAT Council ensure openness, transparency, accessibility and accountability by recording and streaming
open meetings on the City’s website.

Adoption of Agenda
Recess to Committee of the Whole
Reconvene the Regular Council Meeting

Adoption of Minutes:

6.1 Minutes of the June 16, 2020 Regular Council Meeting 1-5  Adopt

Robinson
Bloomfield

Bloomfield

Consent Agenda:

Recommendation: THAT Council approve the Consent Agenda.

Consent Agenda: 6-16
1. Minutes of the June 16, 2020 Public Hearing Meeting;,

2. Safety and Security Advisory Committee Meeting Draft Minutes of June 15, 2020;

3. Community Sustainability Advisory Committee Meeting Draft Minutes of June 17, 2020;
4. Agriculture Advisory Committee Meeting Draft Minutes of June 17, 2020.

5. Release of ltems from Closed Meeting:

THAT Council approve a 52,000 cash grant for costs associated with insurance and an in-kind grant for
outstanding city provided utility charges, to the Okanagan School of the Arts to facilitate the two month lease
extension with School District 67 to allow for an orderly transition from the Shatford Centre and support the OSA
in re-establishing its programming and contributions to a vibrant Penticton.
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0.

Firlotte

Moroziuk

Laven/Kleb

Kozak

Kemp

Correspondence:

8.1 RNL Investments Ltd. Village Square 17-18
Re: Compass House - 1706 Main Street
Staff Comments: Council can receive the correspondence into the record or direct staff to present options
to the Safety and Security Advisory Committee.

Staff Reports:

9.1 Drought Management Plan 19-293
Drew Lejbak and Paul Hague, Associated Environmental
Staff Recommendation: THAT Council approve the “City of Penticton Drought Management Plan” dated
June 26, 2020 (Attachment A) as a guiding document.

9.2 Nanaimo Street Bridge and Penticton Creek 294-306
Staff Recommendation: THAT Council request the Penticton Fly Fishers to ask the Regional District of
Okanagan Similkameen Board to extend the grant deadline for the South Okanagan Conservation Fund
Grant for the design of Penticton Creek Reach 3A Upper /3B to December 31, 2020;

AND THAT Council authorize staff to design Penticton Creek Reach 3A Upper / 3B with the existing
Nanaimo Avenue Bridge removed to allow for the passage of the 1:200 Year Design Flow;

AND THAT the Nanaimo Avenue bridge remain in place until the construction of Penticton Creek Reach
3A Upper / 3B;

AND THAT an evaluation and costing of options, public consultation and development of a
recommendation to address the removal of the Nanaimo Avenue Bridge be considered in the 2022
budget process;

AND FURTHER THAT the construction of Penticton Creek Reach 3A Upper / 3B including how to address
the removal of the Nanaimo Avenue Bridge be considered in the 2024 Budget process.

9.3 Responsible Liquor Consumption in Public Places Pilot Results 307-316
Staff Recommendation: THAT Council receive into the record the findings from the “Responsible Liquor
Consumption in Designated Public Places - Pilot Project”;

AND THAT Council give first, second and third reading to “Liquor Consumption (Okanagan Beach east of
Power Street, Rotary Park, Okanagan Lake Park and Marina Way Park) Bylaw No. 2020-26", a bylaw that
permits responsible consumption of liquor in designated public places from July through October 15,

2020 from 12 p.m. to 8 p.m.;

AND THAT a Special Council meeting to adopt Bylaw No. 2020-26 be held on Wednesday, July 8 at 4:00 p.m.

94 Penticton Restart: Recreation & Culture Update 317-319
Staff Recommendation: THAT Council receive into the record this report and accompanying
presentation entitled ‘Penticton Restart: Recreation & Culture Update;, dated July 7, 2020.

9.5 Economic Recovery Task Force 320-321

Staff Recommendation: THAT Council support the recommendation from the Economic Recovery Task
Force to continue the COVID recovery work within the existing Council Advisory Committee structure;
AND THAT Council direct staff to amend the terms of reference for the Economic Prosperity and
Development Services Advisory Committee (EPDSAC) to include COVID recovery as an area of focus for
the Committee;

AND THAT Council thank the members of the Economic Recovery Task Force and invite any members
not already on an advisory committee to apply.




Lockwood

Goodwin

Laven

Laven

Laven

Laven

Laven

9.6

9.7

9.8

9.9

9.10

9.11

9.12

Community Safety & Security Update 322-324
Staff Recommendation: THAT Council receive into the record the report dated July 7, 2020 titled
“Community Safety & Security Update”.

Social Development Update 325-328
Staff Recommendation: THAT Council receive into the record the report dated July 7, 2020 titled “Social
Development Update”.

Temporary Use Permit PL2019-8515 (Renewal) 329-340
Re: 813 Westminster Avenue West

Staff Recommendation: THAT Council approve “Temporary Use Permit PL2079-8515 (Renewal)’, a permit
to allow the use of ‘motor vehicle sales and rental’ for Lot 1 District Lot 2 Group 7 Similkameen Division
Yale (Formerly Yale-Lytton) District Plan 13891, located at 813 Westminster Ave West, for a three-year
period;

AND THAT staff be directed to issue “Temporary Use Permit PL2019-8515 (Renewal)”.

Zoning Amendment Bylaw No. 2020-27 341-362
Development Permit PL2020-8759

Re: 2475 Skaha Lake Road

Staff Recommendation: THAT “Zoning Amendment Bylaw No. 2020-27", a bylaw to rezone Lot 2 District
Lot 716 Similkameen Division Yale District Plan 9227, located at 2475 Skaha Lake Road from CT1 (Tourist
Commercial) to C7 (Service Commercial), be given first reading and be forwarded to the July 21, 2020
Public Hearing,

AND THAT prior to adoption of “Zoning Amendment Bylaw No. 2020-27", a road dedication of 2.0m
along the Skaha Lake Road frontage be registered with the Land Title Office;

AND THAT Council, subject to approval of “Zoning Amendment Bylaw No. 2020-27", approve
“Development Permit PL2020-8759" for 2475 Skaha Lake Road, a permit to allow for the construction of
a motor vehicle sales and rental business.

Development Variance Permit PL2020-8777 363-373
Re: 127 Acacia Crescent

Staff Recommendation: THAT Council approve “Development Variance Permit PL2020-8777" for Lot B
District Lot 249 Similkameen Division Yale District Plan 36766, located at 127 Acacia Crescent, a permit
to increase the maximum height of a retaining wall within a required yard from 1.2m to 1.68m;

AND THAT Council direct staff to issue “Development Variance Permit PL2020-8777".

Development Variance Permit PL2020-8767 374-387
Re: 642 Haywood Street
Staff Recommendation: THAT Council approve “Development Variance Permit PL2020-8767” for Lot 4

District Lot 202 Similkameen Division Yale District Plan 447, located at 642 Haywood Street. a permit to
reduce the minimum rear yard for a principal building from 6.0m to 4.37m, to allow for the construction
of a two-storey addition onto the existing single detached dwelling;

AND THAT Council direct staff to issue “Development Variance Permit PL2020-8767".

Development Variance Permit PL2020-8765 388-400
Re: 674 Haywood Street

Staff Recommendation: THAT Council approve “Development Variance Permit PL2020-8765” for That
Part of Lot 7 Block 27 Outlined Red on Plan B5237; District Lot 202 Similkameen Division Yale District
Plan 447, located at 674 Haywood Street, a permit to reduce the minimum rear yard setback for a
principal building from 6.0m to 1.09m to allow for an addition on the single detached dwelling,

AND THAT Council direct staff to issue “Development Variance Permit PL2020-8765".
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Laven

Laven

11.

12.

13.

14.

15.

9.13 | Development Variance Permit PL2020-8784 401-414

Re: 2696 and 2712 Skaha Lake Road
Staff Recommendation: THAT Council approve “Development Variance Permit PL2020-8784” for Lots 2

and 3, District Lot 1716, Similkameen Division Yale District Plan 21541, located at 2696 and 2712 Skaha
Lake Road, a permit to vary Section 5.6.1.1.1 of Zoning Bylaw 2017-08 to increase the permitted fence
height along the front lot line from 1.2m to 1.8m.;

AND THAT Council direct staff to issue “Development Variance Permit PL2020-8784".

Bylaws and Permits:

10.1| Zoning Amendment Bylaw No. 2020-14 415-418

Development Permit PL2019-8680 419-427
Re: 154 Brunswick Street

10.2 | Zoning Amendment Bylaw No. 2020-18 428-429
Development Variance Permit PL2020-8741 430-432
Development Permit PL2020-8740 433-441

Re: 175 Brunswick Street
Notice of Motion:
11.1  Notice of Motion introduced by Mayor Vassilaki on March 3, 2020 (delay due to COVID-19):

THAT bylaw services operate on Sundays from spring to fall.

Staff Comment: On March 16, 2020 the motion was shared and endorsed by the Safety and Security Advisory
Committee. Operating Bylaw Services on Sundays from July to September has an estimated cost of $7000.

Business Arising

Council Round Table
Public Question Period

*If you would like to ask Council a question with respect to items that are on the current agenda,
please email mayor@penticton.ca before the conclusion of the meeting. Questions will be read in the
order they are received. Please limit each question to approximately 60 words or less and use
appropriate language.

Adjournment to a Closed Meeting:
Resolution: THAT Council adjourn to a closed meeting of Council pursuant to the provisions of the Community
Charter as follows: Section 90 (1)

(@) personal information about an identifiable individual who holds or is being considered for a
position as an officer, employee or agent of the municipality or another position appointed by
the municipality;

) information that is prohibited, or information that if it were presented in a document would be

prohibited, from disclosure under section 21 of the Freedom of Information and Protection of
Privacy Act.

Adopt
Approve

Adopt
Approve
Approve
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Minutes

Regular Council Meeting’
held at City of Penticton Council Chambers
171 Main Street, Penticton, B.C.

Tuesday, June 16, 2020
at 1:00 p.m.

Present: Mayor Vassilaki
Councillor Bloomfield
Councillor Kimberley
Councillor Regehr
Councillor Robinson
Councillor Sentes
Councillor Watt

Staff: Donny van Dyk, Chief Administrative Officer
Angie Collison, Corporate Officer
Jim Bauer, Chief Financial Officer
Blake Laven, Director of Development Services
Caitlyn Anderson, Deputy Corporate Officer

Call to Order

The Mayor called the Regular Council Meeting to order at 1:02 p.m.

Adoption of Agenda

It was MOVED and SECONDED

THAT Council adopt the agenda for the Electronic Regular Council Meeting held on
June 2, 2020 as amended to include item 5.2 — Proclamation “Pride Week".

Adoption of Minutes:

3.1 Minutes of the June 2, 2020 Electronic Regular Meeting of Council

It was MOVED and SECONDED
THAT Council adopt the minutes of the June 2, 2020 Electronic Regular Meeting of Council
as presented.
CARRIED UNANIMOUSLY

In accordance with the Province of BC Ministerial Order No. M139, the Council of the City of Penticton is participating in the meeting without public attendance and may
adopt a bylaw on the same day as third reading.



172/2020

173/2020

174/2020

175/2020

176/2020

177/2020

Consent Agenda:

It was MOVED and SECONDED

THAT Council approve the Consent Agenda:

1. Agriculture Advisory Committee Meeting Draft Minutes of May 20, 2020;

Penticton and Ellis Creek Restoration Select Committee Meeting Draft Minutes of May 22, 2020;
Safety and Security Advisory Committee Meeting Draft Minutes of May 25, 2020;

Parks and Recreation Advisory Committee Meeting Draft Minutes of June 1, 2020;

Economic Prosperity and Development Services Advisory Committee Meeting Draft

Minutes of June 5, 2020.

vk win

CARRIED UNANIMOUSLY

Correspondence:

5.1 Cannabis Cottage, Spiritleaf and Greenery Cannabis Boutique Letter

It was MOVED and SECONDED
THAT Council take no action at this time and receive into the record the correspondence
dated May 27, 2020 from Cannabis Cottage, Spiritleaf and Greenery Cannabis Boutique.
CARRIED
Councillors Bloomfield and Watt, Opposed

5.2 Proclamation “Pride Week”

It was MOVED and SECONDED
THAT Council proclaim June 22-26, 2020 as “Pride Week” in the City of Penticton.

CARRIED UNANIMOUSLY
Staff Reports:

6.1 2019 Annual Report

Submissions/Questions: nil

It was MOVED and SECONDED
THAT Council receive into the record the 2019 Annual Report as circulated.
CARRIED UNANIMOUSLY

6.2 Statement of Financial Information

It was MOVED and SECONDED
THAT Council approves the Statement of Financial Information for the fiscal year ending
December 31, 2019.

CARRIED UNANIMOUSLY

6.3 Utilities Collections After BCUC Direction Expires

It was MOVED and SECONDED
THAT Council direct staff to recommence disconnections of utilities for non-payment upon the
expiry of the direction provided by the British Columbia Utilities Commission in a manner which
prioritizes those accounts without payment for the longest period of time, splitting the
disconnections over three sequential months.

CARRIED UNANIMOUSLY
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6.4 Travel Penticton Society and Penticton and Wine Country Chamber of Commerce
License to Use Agreement for the Jubilee Pavilion located at 185 Lakeshore Drive,
Penticton

It was MOVED and SECONDED
THAT Council approve an 18 month License to Use Agreement, for the Jubilee Pavilion
building located at 185 Lakeshore Drive to Travel Penticton and the Penticton and Wine
Country Chamber of Commerce, at a license rate of $7,200.00 per year plus annual CPI
adjustments;
AND FURTHER THAT Council authorize the Mayor and Corporate Officer to execute the
Licence to Use Agreement.
CARRIED UNANIMOUSLY

6.5 Coyote Cruises Limited Partnership — License to Use Agreement
Re: 215 Riverside Drive

It was MOVED and SECONDED
THAT Council approve the 5-year License to Use renewal agreement commencing on June
17,2020 with Coyote Cruises Limited Partnership for the use of City land and building
located at 215 Riverside Drive for the purpose of the operation of a food, rental concession
and transportation service at a license rate of $4,389.00 per year plus GST and annual CPI
adjustments;
AND FURTHER THAT Council authorize Mayor and Corporate Officer to execute the Licence
to Use Agreement.
CARRIED UNANIMOUSLY

6.6 Section 57 Notice on Title — Failure to obtain Building Permit
Re: 28, 32, 44, 66 and 78 Ellis Street

It was MOVED and SECONDED
THAT Council resolve to place a Notice on Title under Section 57 of the Community Charter
with respect to contravention of the City of Penticton Building Bylaw No. 2018-01 on Lots 9-
13, Block 2, District Lot 202 SDYD, Plan 479, located at 28 32 44 66 and 78 Ellis Street (the
Property), stating the following:

“Failure to obtain a building permit, which is a violation of City of Penticton Building

Bylaw N0.2018-01,

Further information about it may be inspected at the municipal hall.”

CARRIED UNANIMOUSLY

6.7 Secondary Wine Tasting Rooms

It was MOVED and SECONDED
THAT Council send a letter to the Province of BC's Liquor & Cannabis Regulation Branch
recommending a change to the current winery/cider licensing approach and to advocate
through UBCM and SILGA for allowing wine/cider manufacturers off-site tasting rooms where
their products can be sampled and sold.

CARRIED UNANIMOUSLY
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183/2020

184/2020

185/2020

6.8 Official Community Plan Amendment — Community Engagement Process
Re: 877 (813, 825, 851) Westminster Avenue

It was MOVED and SECONDED

THAT Council support the community engagement plan for the proposed Official Community

Plan land use designation change from Tourist Commercial to Urban Residential for 813, 825, 851

and 877 Westminster Avenue;

AND THAT the applicant will be responsible for the Official Community Plan amendment fee.
CARRIED UNANIMOUSLY

Recess to a Closed Meeting:

It was MOVED and SECONDED
THAT Council recess at 3:06 p.m. to a closed meeting of Council pursuant to the provisions of
the Community Chartersection 90 (1) as follows:
0)] information that is prohibited, or information that if it were presented in a
document would be prohibited, from disclosure under section 21 of the
Freedom of Information and Protection of Privacy Act;
90(2) (b)the consideration of information received and held in confidence relating to
negotiations between the municipality and a provincial government or the
federal government or both, or between a provincial government or the
federal government or both and a third party.
CARRIED UNANIMOUSLY

Reconvene the Regular Council Meeting following the Public Hearing at 6:00 p.m.
Council reconvened the Regular Council Meeting at 6:11 p.m.
Bylaws and Permits:

9.1 Zoning Amendment Bylaw No. 2020-18
Re: 175 Brunswick Street

It was MOVED and SECONDED

THAT Council give second and third reading to “Zoning Amendment Bylaw No. 2020-18".
CARRIED UNANIMOUSLY

9.2 Zoning Amendment Bylaw No. 2020-07
Development Permit PL2019-8674
Re: 1018, 1026 and 1034 Churchill Avenue

It was MOVED and SECONDED
THAT Council adopt “Zoning Amendment Bylaw No. 2020-07";
AND THAT Council approve “Development Permit PL2019-8674".
CARRIED UNANIMOUSLY
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10. Land Matters:
10.1  Zoning Amendment Bylaw No. 2019-26
Re: 965 Naramata Road
186/2020 It was MOVED and SECONDED
THAT Council close and abandon “Zoning Amendment Bylaw No. 2019-26", a bylaw to add the
use ‘Craft Brewery/Distillery’, subject to a maximum gross floor area of 400 square meters, on a
site-specific basis for 965 Naramata Road.
CARRIED UNANIMOUSLY
Councillor Regehr declared a conflict of interest as a resident of the neighbouring property and
left the meeting at 6:17 p.m.
10.2  Development Permit PL2020-8768 (Amendment to Development Permit PL2019-8621)
Re: 88 Lakeshore Drive East
187/2020 It was MOVED and SECONDED
THAT Council approve Development Permit PL2020-8768, a permit that amends Development
Permit 2019-8621, changing the colour panels originally proposed for a three unit apartment
building on Lot 28, Block 1, District Lot 202, Similkameen Division Yale District, Plan 269, Except
Plan B7924, located at 88 Lakeshore Drive East, with the condition that the red columns on the
west facing wall be replaced with light grey or charcoal colour.
CARRIED
Councillors Robinson and Sentes, Opposed
Councillor Regehr returned to the meeting at 6:38 p.m.
11. Business Arising
12. Council Round Table:
188/2020 It was MOVED and SECONDED
THAT Council refer maintaining open public washrooms in light of the recent vandalism and
inappropriate use to the Parks and Recreation Advisory Committee.
CARRIED UNANIMOUSLY
13. Public Question Period
14. Adjournment
189/2020 It was MOVED and SECONDED
THAT Council adjourn the Regular Council meeting held on Tuesday, June 16, 2020 at 6:50 p.m.
CARRIED UNANIMOUSLY
Certified correct: Confirmed:
Angie Collison John Vassilaki
Corporate Officer Mayor
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Public Hearing
held at City of Penticton, Council Chambers
171 Main Street, Penticton, B.C.

Tuesday, June 16, 2020
at 6:00 p.m.

Present: Mayor Vassilaki
Councillor Bloomfield
Councillor Kimberley
Councillor Regehr
Councillor Robinson
Councillor Sentes
Councillor Watt

Staff: Donny van Dyk, Chief Administrative Officer
Angie Collison, Corporate Officer
Blake Laven, Director of Development Services

1. Call to order

Mayor Vassilaki called the public hearing to order at 6:00 p.m. for Zoning Amendment Bylaw No.
2020-18.

The Corporate Officer read the opening statement and introduced the purpose of the
bylaws. She then explained that the public hearing was being held to afford all persons who
considered themselves affected by the proposed bylaws an opportunity to be heard before
Council. She further indicated that the public hearing was advertised pursuant to the Loca/
Government Act.

2. “Zoning Amendment Bylaw No. 2020-18" (175 Brunswick Street)

The purpose of “Zoning Amendment Bylaw No. 2020-18" is to amend Zoning Bylaw No.
2017-08 as follows:

Rezone Lot 8 District Lot 4 Group 7 Similkameen Division Yale (Formerly Yale-
Lytton) District Plan 368, located at 175 Brunswick Street, from RD2 (Duplex
Housing: Lane) to RM2 (Low Density Multiple Housing).

The applicant is proposing to construct two side-by-side duplexes on the
subject property.

The Corporate Officer advised that four letters have been received since the printing of the
agenda and distributed to Council.



DELEGATIONS

Mayor Vassilaki asked the public for the first time if anyone wished to speak to the application.
e Chris Schonne, applicant, property was a former nuisance property. Spoke with the
owners to the east and west on either side. Two parking stalls for each unit.
o Derrick McGregor, own two properties on the same side of street, received a lot of
notices regarding development in neighbourhood. Council recently approved
apartment across the street from me that will have 75 units on corner with underground
parking, will turn my street into a major thoroughfare. Parking is a serious issue that
Council has total ignored. Consider landscaping on street, don’t do away with it all.

Mayor Vassilaki asked the public for the second time if anyone wished to speak to the application.
e Jordan Shade, Backstreet Boulevard, spoke in support of the application, good product
and home, on street parking is a concern.
e Lynn Kelsey, Oakville Street, live in area with Schonne homes, lovely neighbour to have
through construction, spoke in support, concerns with future urban development and
loss of landscaping and trees.

Mayor Vassilaki asked the public for the third and final time if anyone wished to speak to the
application.
e Noone spoke.

The public hearing for “Zoning Amendment Bylaw No. 2020-18" was terminated at 6:10 p.m.
and no new information can be received on this matter.

Certified correct: Confirmed:
Angie Collison John Vassilaki
Corporate Officer Mayor
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Safety and Security Advisory Committee Meeting

held via Zoom
Monday, June 15, 2020
at10:30 a.m.

Present: Adam Power, Member at Large
Daryl Clarke, Chamber of Commerce
Deirde Riley, Member at Large (Vice Chair)
Lynn Allin, Downtown Penticton Association
Matt Taylor, Member at Large (Chair)
Nicolette Rodriguez, Member at Large

Council Liaisons: Jake Kimberley, Councillor
Katie Robinson, Councillor
John Vassilaki, Mayor

Staff: Kerri Lockwood, Director, People and Safety Strategy
Adam Goodwin, Social Development Specialist
Tina Siebert, Bylaw Supervisor
Chris Forster, Deputy Fire Chief, Penticton Fire Department (Left meeting at 17:47 a.m.)
Staff-Sgt Kirsten Marshall, RCMP
Superintendent Brian Hunter, RCMP
Paula McKinnon, Legislative Assistant

Regrets: Cheryl Watts, Member at Large
1. Call to Order

The Safety and Security Advisory Committee was called to order by the Chair at 10:32 a.m.

2. Adoption of Agenda

It was MOVED and SECONDED
THAT the Safety and Security Advisory Committee adopt the agenda for the meeting held on
June 15, 2020 as presented.

CARRIED UNANIMOUSLY
3. Adoption of Minutes

It was MOVED and SECONDED
THAT the Safety and Security Advisory Committee adopt the minutes of the May 25, 2020
meeting as presented.



CARRIED UNANIMOUSLY

4. Business Arising from Prior Meetings
5. New Business
5.1 Primary Service “Where Are We Now” Updates

The Bylaw Supervisor provided the following updates:

Bylaw Enforcement Office at 284 Main Street opened today. Current hours are 9 a.m. to
12 p.m.

Identified 16 hot spots throughout the City and patrolling them several times a day.
Calls regarding COVID and the re-start requirements have decreased.

Receiving mostly inquiries instead of complaints regarding the Responsible Liquor
Alcohol Consumption Pilot Project while weather has been mild.

Esplanade Park clean-out has been taking place a minimum of twice a week to remove
garbage, sharps and stolen property.

Bylaw Enforcement Department team members completed a one-day ATV course for
upcoming patrol in more difficult terrain areas.

The Committee agreed to move to the next item and return to item 5.1 once the Deputy Fire Chief

arrives.

5.2

Introduction and RCMP Update - Superintendent Hunter, RCMP

Superintendent Hunter provided the following updates:

Staff-Sgt Kirsten Marshall will attend the meetings on a monthly basis on behalf of the
RCMP. Superintendent Hunter will attend quarterly.
Vision for the detachment is to create a very efficient police force while keeping in mind
the available resources.
“E-watch” began a few weeks ago and allows for more proactive police work during
peak periods with two to four extra members working in addition to the watch that is
on shift during those busy periods. Proactive police work includes surveillance on
chronic offenders, foot patrols, drug work, etc.
Extra members will be out during the summer season on Thursday, Friday and Saturday
evenings to deal with the extra heavy case load.
Fraudulent CERB claims are resulting in excess money within the community which is
resulting in the following statistics based from a comparison of 2019 to 2020 (April 1 to
June 1):

0 Overall crimeis down 21%

0 Property Crime is down 22%

0 Break and enters into businesses is down 34%

0 Break and enters into residential is down 26%
Highest reported number of drug overdose deaths has been reported in the province
from the BC Coroner’s Service since it's been declared an emergency in 2016.
Judiciary back log of criminal offences. Crown Counsel has been asked to review files
and drop cases.

Deputy Fire Chief, Chris Forster, entered the meeting at 10:46 a.m.

Mayor Vassilaki entered the meeting at 10:56 a.m.
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Members at large inquired about the state of the current drug supply in the City, the E-Watch
peak period policing concept, Industrial Park area patrols, member recruitment, levels of
expectation versus reality regarding investigations with troublesome areas/addresses in the
community, sharing useful vs. non-useful surveillance data and neighborhood watch programs.

Superintendent Hunter informed the Committee that a Town Hall meeting will be held in the
future to inform and educate the Community with what the RCMP is up against.

5.1 Primary Service “Where Are We Now"” Updates — Continued

The Deputy Fire Chief provided the following updates:

e Current largest project being worked on is the Esplanade Park. Facing budgetary
constraints for treatment of the area in a timely manner, however provincial funding is
available and the Fire Department is in the process of finalizing the grant funding
requirements over the summer with the intention for treatment work to take place in
the fall through a contractor.

A brief discussion ensued regarding the potential for volunteers to come forward to help fund
the treatment process.

5.3 Industrial Park Crime Prevention Campaign Update — Kerri Lockwood, Director, People
and Safety Strategy

The Director of People and Safety Strategy informed the Committee that an internal group has
been created to work on the campaign consisting of Blake Laven, Director of Development
Services, Tina Siebert, Bylaw Supervisor and JoAnne Kleb, Engagement Strategist.

An invitation was put out to the Committee for a member to voluntarily join the working group
and report back to the Committee with updates. Daryl Clarke and Lynn Allin volunteered to join
the working group on behalf of the Committee. By consensus, it was agreed that Daryl Clarke
act as the primary representative on behalf of the Committee and Lynn Allin act as an additional
representative.

Next Meeting

Adjournment

Prior to adjournment, the Director of People and Safety Strategy also provided the Committee with brief
updates on the following items:

e Response to an inquiry submitted by a member at large regarding the Frisbee court: A
number of calls have been received to address that area resulting in direction being
provided to staff to cut the area by June 12 which has been completed.

o Informed Committee that Mr. William (Bill) Binfet has resigned from the Committee due
to personal reasons.

The Chair provided the Committee with one last opportunity to ask any questions pertaining to the
agenda items prior to adjourning.

A member at large inquired about identifying how to improve the service gap between unsupported
housing and treatment programs to support homelessness and drug use in the Community. A brief
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discussion ensued and it was decided that missing programming supports and who to lobby for support
be added to a future agenda for further consideration on addressing the gap.

It was MOVED and SECONDED
THAT the Safety and Security Advisory Committee adjourn the meeting held on Monday, June
15,2020 at 12:00 p.m.
CARRIED UNANIMOUSLY
Certified Correct:

Paula McKinnon
Legislative Assistant
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Community Sustainability Advisory Committee Meeting

to be held via Zoom
Wednesday, June 17,2020
at9:00 a.m.

Present: Chris Allen, Member at Large (Chair)
Brad Dollevoet, Member at Large (Vice Chair)
Jacqueline Duncan, Interior Health
Margaret Holm, Member at Large
Nicolas Stulberg, Member at Large
Philip Hawkes, Fortis BC
Randy Boras, Member at Large

Council: Julius Bloomfield, Councillor (Liaison)

Staff: Blake Laven, Director of Development Services
Paula McKinnon, Legislative Assistant

Regrets: Brian Rippy, Okanagan College

1. Call to Order

The Community Sustainability Advisory Committee was called to order by the Chair at 9:00 a.m.

2. Adoption of Agenda

It was MOVED and SECONDED
THAT the Community Sustainability Advisory Committee adopt the agenda for the meeting
held on June 17, 2020 as presented.

CARRIED UNANIMOUSLY
3. Adoption of Minutes

It was MOVED and SECONDED
THAT the Community Sustainability Advisory Committee adopt the minutes of the
May 20, 2020 meeting as presented.

CARRIED UNANIMOUSLY
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New Business

4.1 Sub Committee Recommendations
Re: Community and Corporate Climate Action Plan Updates

The Chair presented to the Committee the Sub Committee’s summary of comments regarding
the Community and Corporate Climate Action Plans. Focus was given to the following areas
during the review:

Background

Narrowing Scope of Work for the Community Action Plan
Narrowing Scope of Work for the Corporate Action Plan
Deliverables

Timeline

nnhwnNn =

It was MOVED and SECONDED
THAT the Community Sustainability Advisory Committee support the Community Climate
Action Plan and Corporate Climate Action Plan revision work plan as presented by the formed
Sub Committee on June 17, 2020.

CARRIED UNANIMOUSLY

42 Review of CARIP Reporting and Reserves — Blake Laven, Director of Development
Services & Phil Hawkes, Fortis BC

The Director of Development Services provided the Committee with a general overview of the
City’s Climate Action Revenue Incentive Program (CARIP). The Committee was informed that
conditional grant money is provided by the Province to local governments that have signed on
to the BC Climate Action Charter. The grant is equal to 100% of the carbon taxes that the City
pays to support our operations (gas purchased to power fleet, energy used to heat/cool
facilities, etc.). Eligibility requirements include working towards being carbon neutral in our
operations, measure and report the Community’s GHG emissions and commitment towards
creating a complete and compact efficient community.

The Committee was also informed that the grant money acquired to date is $432,000 which has
not been utilized yet. The CARIP is reported out on each year as a requirement to receive the
grant, however, reporting requirements have been waived for the year 2020 due to COVID-19.

Phil Hawkes, Fortis BC, shared his three observations with the Committee based on Mr. Laven’s
review of the CARIP as follows:

e With approximately $50,000 coming in from the CARIP each year, are the funds left to
grow to fund a larger future project or can the Committee make recommendation on
how and when the funds could be used?

e Location of the CARIP reporting on the City’s website is challenging to find, clearer
communication of the reporting is needed.

o Wondering if there are GHG emission reductions not currently being accounted to not
have to purchase so many offsets.

Discussions ensued regarding the observations shared including how the funds could be
utilized through existing and new City initiatives (tree planting, electric/hybrid fleet vehicles,
home retrofit programs, etc.), brainstorming and directing portions of the reserves into tangible

Page 2 of 3
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projects that can take place now such as helping with economic recovery, use of reserves
towards Midgard recommendation regarding the generation study and battery powered peak
shaving and the use of reserves to help promote a culture of sustainable thinking in the City.

The Committee generally agreed that the reserve funds should be put to yearly use and that a
thorough review and plan is required on how to best utilize the reserve funds for the purpose
that they are intended for. Further brainstorming and discussions are to be revisited at a future
meeting while proceeding with the Climate Action Plans and evaluate projects from those as
they come about.

43 Public Participation at Committee Meetings Update — Paula McKinnon, Legislative
Assistant

The Legislative Assistant informed the Committee that Staff are currently in the process of
creating a plan to allow for electronic public participation at Committee meetings again.

The Chair asked that a discussion regarding the website interface and how it could be improved
to include forums for members of the public to submit comments and/or questions as another
avenue for participation be added to the next agenda.

5. Next Meeting

The next Community Sustainability Advisory Committee is scheduled to be held on July 22,2020
at 9:00 a.m. via Zoom.

6. Adjournment
The Community Sustainability Advisory Committee meeting held on Wednesday, June 17,2020
adjourned at 10:28 a.m.

CARRIED UNANIMOUSLY

Certified Correct:

Paula McKinnon
Legislative Assistant

Page3of 3
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Agriculture Advisory Committee Meeting

To be held via Zoom
Wednesday, June 17, 2020
at3:00 p.m.

Present: Rod King, Chair

Annelise Simonsen

Doug Mathias

Kristi Tatebe

Chris Holler

Paul Gardner

Jesse Chapman

Council: Julius Bloomfield, Councillor

Staff: Micheal Firlotte
Audrey Tanguay, Manager of Planning
Paula McKinnon, Legislative Assistant

Regrets: Darshan Jassar

Guests: Drew Lejbak, Associated Environmental
Paul Hague, Associated Environmental

1. Call to Order
The Agriculture Advisory Committee was called to order by the Chair at 3:04 p.m.
2. Adoption of Agenda
It was MOVED and SECONDED
THAT the Agriculture Advisory Committee adopt the agenda for the meeting held on June 17,
2020 as presented.
CARRIED UNANIMOUSLY

3. Adoption of Minutes

3.1 Minutes of the May 20, 2020 Agriculture Advisory Committee Meeting

It was MOVED and SECONDED
THAT the Agriculture Advisory Committee adopt the minutes of the May 20, 2020 meeting as
presented.

CARRIED UNANIMOUSLY

4, Business Arising from Prior Meetings
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5. New Business

5.1 City of Penticton Drought Management Plan — Micheal Firlotte, Water Quality
Supervisor

Paul Gardner entered the meeting at 3:10 p.m.

The Water Quality Supervisor informed the Committee that the City of Penticton engaged
Associated Environmental to develop a drought management plan to support the City
moving forward with a consistent application of drought management decisions and
responses, consistent drought stage declaration approach and align drought stages and
Provincial drought levels.

Drew Lejbak and Paul Hague of Associated Environmental presented the developed
Penticton Drought Management Plan to the Committee. The presentation outlined the
following information:

e General introduction to the Drought Management Plan

e Current City water distribution plan

e Drought stage decision process

¢ Drought Response Plan

e Communication strategy approach for residential and agricultural water users

e Water management teams: Water Supply Management Team and Drought
Management Team

e Review of Bylaw 2005-02

It was MOVED and SECONDED
THAT the Agriculture Advisory Committee recommends that Council support the City of

Penticton Drought Management Plan as presented at the June 17, 2020 Committee meeting.

CARRIED UNANIMOUSLY

6. Council Outcome
7. Next Meeting
8. Adjournment
It was MOVED and SECONDED
THAT the Agriculture Advisory Committee adjourn the meeting held on June 17, 2020 at
4:00 p.m.
CARRIED UNANIMOUSLY
Certified Correct:

Paula McKinnon
Legislative Assistant

Page 2 of 2
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RNL INVESTMENTS LTD

VILLAGE SQUARE
1636 Main Street
Penticton, BC V2A 5G8

June 24, 2020

Dear Mayor Vassilaki and City of Penticton Council,

Re: Compass House — 1706 Main Street

After numerous meetings and discussions with the Mayor, the City Manager Mr. vanDyk,
City By Laws, RCMP officers and Penticton Security about our on going and almost daily
problems we have on our site at 1636 Main Street Village Square it has been clarified to me
that in order to fix this nuisance emulating from the residents next door at Compass House
that I request the City of Penticton to strengthen their nuisance bylaws that will with financial
penalties move the compliance of the negative operation to the owners and management of
Compass House. By improving your local laws and policies to penalize Landlord’s or facility
operators for the certain negative activity that occurs on our site and neighboring businesses.

If Compass House would hire and maintain on site Security 24/7 who did frequent patrols
onto our site and neighborhood businesses this daily nuisance would be stopped. They need
to assign staff to monitor the activity of its patrons in areas outside of their property. The rear
chain link fence on Compass property has 8 cut open fence openings that are used for nightly
visits outside of there monitored rooms and the result is frequent drugs, needles, mess, broken
windows, fires and loitering on our front south corner area. Our local Security company
moves there people off our property on a regular basis and after they return to Compass
House, they soon return to carry on the drugs and other activities again.

We have endured every since this project Compass House opened non-stop negative issues.
In hind site, it should never have been approved at this location. Our tenants, their
employees, our staff have complained regularly about the residents next door and their
presence near our shops and businesses. On the business leasing side of this situation we
have lost 3 long term Tenants and when we try showing our available empty space we are



inevitably confronted with the neighbors constantly visiting and hanging out by our ‘mail box
in groups for doing drugs.

I am asking that the Mayor, City Council, and City Management teamwork to resolve the
negative dilemma that occurs frequently by improving and strengthening your good
neighbour bylaw (and the relevant behavior section), also review, and implement your
financial / ticketing portion contained in the municipal ticketing bylaw,

Thank you for your time and consideration,

Robert Laug
President

RNL Investments Ltd
Village Square

1636 Main Street
Penticton, BC

V2A 5G8
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Date: July 7,2020 File No: 5620
To: Donny van Dyk, Chief Administrative Officer

From: Micheal S. Firlotte, Water Quality Supervisor

Subject: Drought Management Plan

Staff Recommendation

THAT Council approve the "City of Penticton Drought Management Plan” dated June 26, 2020 (Attachment A)
as a guiding document.

Strategic priority objective

Mission: Penticton will serve its residents, businesses and visitors through good governance, partnership and the
provision of effective and community focused services.

Background

In response to the likelihood of more frequent droughts, the City of Penticton (the City) engaged Associated
Engineering to develop a Drought Management Plan (DMP) designed to:

o Meet federal, provincial, and local policy and regulatory requirements;

o Mitigate risks related to water supply shortages;

e Support future water-use planning;

e Guide drought forecasting;

e Advance the move toward regional consistency in drought-stage triggers, responses, and
messages; and

e Optimize the environmental, financial, and community benefits provided by water
conservation.

Rationale for a proactive DMP is reflected in numerous studies conducted for the City by Earthtech, Agua
Consultants, and Associated Environmental Consultants Inc. between 2005 and 2020. These experts identified
that increased water demands caused by population growth, coupled with climate change impacts on water
availability, will require a concerted effort by the City to optimize water-use efficiency over time. Additional
drivers for a DMP and corresponding communications strategy include provincial drought levels outlined in
BC's 2018 Drought Response Plan, draft Okanagan Lake triggers developed by the Okanagan Basin Water
Board (OBWB) in 2017, and outcomes from the Agricultural Water Status Communication Pilot project
undertaken by Alliance Communications for OBWB in 2016/2017.
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As recommended by the Province of BC's in its 2018 Dealing with Drought Handbook, the City has prepared
a DMP to clearly define local drought stages, corresponding local responses, and strategies for communicating
drought response information to all water users and partner institutions such as nearby municipalities,
hospitals, and schools.

The effectiveness of the DMP and its complementary communications strategy will depend on the City’s
commitment to and capacity for creating and/or updating the needed tools to support strategy
recommendations.

The main goals of the Drought Management Plan is to:

« Update and review the profile of City of Penticton water supply system, which includes the Okanagan Lake
domestic supply, Penticton Creek domestic supply, Penticton Creek irrigation supply, and Ellis Creek
irrigation supply.

« Alist of the major water user sectors and identification of impacts of drought on each major user sector
and on the economy in the city of Penticton service area.

« A systematic source to tap approach to forecasting drought conditions based on climate, demand, and
water supply.

« A procedure for validating forecasts.

« A matrix of drought stages and appropriate responses for each provincial drought level.

«  Recommended procedures and techniques for public communications to support water conservation and
water management during forecasted drought conditions.

+  Recommend amendment to City bylaws and water conservation strategy

The document has been reviewed by the City Engineer and the Manager of Public Works.

Part of the Drought Management Plan focuses on our two irrigation systems for our agriculture. City staff have
reviewed the document with the Agriculture Advisory Committee on June 17, 2020 with the following
comments:

Drew Lejbak and Paul Hague of Associated Environmental presented the developed Penticton Drought
Management Plan to the Agriculture Advisory Committee. The presentation outlined the following
information:

e General introduction to the Drought Management Plan

e Current City water distribution plan

e Drought stage decision process

e Drought Response Plan

e Communication strategy approach for residential and agricultural water users

e Water management teams: Water Supply Management Team and Drought
Management Team

e Review of Bylaw 2005-02

It was MOVED and SECONDED

THAT the Agriculture Advisory Committee recommends that Council support the City of Penticton
Drought Management Plan as presented at the June 17, 2020 Committee meeting.

Council Report Page 2 of 3
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Financial implication

Hiring of Summer Water Conservation student for the 2021 season - $11,080.00 under the OPR 177-04 budget.
Water Conservation program materials - $4,000.00 under the OPR 177 -02 budget.

Analysis

The City and Associated Engineering have spent the last nine months developing a Drought Management
Plan that will provide guidance to how to better manage our water resource in drought conditions. The
document has undergone internal review and has been presented to the Agricultural Committee and is now
ready for the consideration of Council.

There will be a future report accompanying this Council Report that will bring forward the proposed
amendments to Irrigation, Sewer and Water Bylaw 2005-02.

Alternatively, Council could send the Drought Management Plan back to staff with specific direction for
further work or they could elect not to adopt a Drought Management Plan.

Alternate recommendations

Alternate 1

THAT Council send the Drought Management Plan back to staff with specific direction for action.
Alternative 2

THAT Council elect not to adopt a Drought Management Plan.

Attachments

Attachment A — Drought Management Plan
Attachment B - Associated Engineering Drought Management Plan Power Point Presentation

Respectfully submitted,
Micheal S. Firlotte

Water Quality Supervisor

Approvals

City Engineer General Manager of Chief Administrative
Infrastructure Officer

¢ s
DwD
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CONFIDENTIALITY AND © COPYRIGHT

This document is for the sole use of the addressee and Associated Environmental Consultants Inc. The document contains proprietary and confidential
information that shall not be reproduced in any manner or disclosed to or discussed with any other parties without the express written permission of
Associated Environmental Consultants Inc. Information in this document is to be considered the inteflectual property of Associated Environmental
Consultants Inc. in accordance with Canadian copyright law.

This report was prepared by Associated Environmental Consuitants Inc. for the account of City of Penticton. The material in it reflects Associated
Environmental Consultants Inc.'s best judgement, in the light of the information available to it, at the time of preparation. Any use which a third party makes
of this report, or any reliance on or decisions to be made based on it, are the responsibility of such third parties. Associated Environmental Consuftants Inc.
accepts no responsibility for damages, if any, suffered by any third party as a result of decisions made or actions based on this report.
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Associated Associated Environmental Consultants Inc.
Environmental Suite 200, 2800 29 Street
Vernon, B.C., Canada, V1T 9P9

TEL: 250.545.3672
FAX: 250.545.3654
June 29. 2020 www.ae.ca | 1SO 9001 & 14001 Certified

File:  2019-8437.000

Micheal Firlotte

Water Quality Supervisor
City of Penticton

171 Main Street
Pentiction, BC V2A7K9

Re: PENTICTON DROUGHT MANAGEMENT PLAN - FINAL REPORT
Dear Mr. Firlotte:

Associated Environmental Consultants Inc. is pleased to provide the City of Penticton with this final
report outlining the Penticton Drought Management Plan.

Our Project Team members contributed to the development of this report. All comments and opinions
received from the City of Penticton on the draft report were considered.

If you have any questions about this report, please contact one of the undersigned at 250-545-3672

Yours truly,
Associated Environmental Consultants Inc.

Signed on behalf of:

Drew Lejbak, M.Sc. Paul Hague, B.Sc., RPF

Hydrologist Project Manager

dl

A Carbon BEST

Neutral An Associated Engineering Company ~“MANAGED
Company COMPANIES
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City of Penticton

EXECUTIVE SUMMARY

1 OVERVIEW

The City of Penticton (the City) has developed this Drought Management Plan (DMP) as a tool to assist in ensuring
that adequate water supplies are available under water shortage or drought conditions in the near term, as well as in
the future considering population growth, changes in agricultural and municipal needs, and climate change. The City is
commitment to reviewing and updating the DMP every 3-5 years to update the DMP as required to account for any
changes to water management operations and water conservation strategies.

2 WATER SUPPLY AND DROUGHT MANAGEMENT TEAMS

The City is required to provide water supply services to the City's distribution area (as outlined the City's Irrigation,
Sewer, and Water Bylaw No. 2005-02). To meet these servicing needs, operations and maintenance of the City's
water supply and treatment system is completed by the City's Designated Officer under the direction of Chief
Administrative Officer and/or City Council. During times of drought, the City Manager, or any other person that the
City Council designates, is responsible for implementing all stages of the DMP. This individual will coordinate with
administrative and operations staff to comprise the City's Water Supply Management Team.

In addition, to help the City consider impacts to the local economy and community livelihoods during period of
drought, a Drought Management Team is planned to be developed.

3 WATER SYSTEM PROFILE

The City relies on surface water for raw water supply for municipal (i.e., potable) and irrigation (i.e., non-potable)
purposes. The City uses Penticton and Ellis Creeks and Okanagan Lake as water sources; all of which are subject to
water licensing, runoff, and storage limitations. Water supplied from Penticton and Ellis Creeks is managed by the City,
while the BC Ministry of Forests, Lands, and Natural Resource Operations, and Rural Development manages
Okanagan Lake water levels to optimize water use and environmental needs. The City uses water from Okanagan Lake
for municipal purposes, water from Penticton Creek for municipal and agricultural irrigation purposes, and water from
Ellis Creek for agricultural irrigation purposes only. From a municipal water supply standpoint, on average, the City
sources approximately 90% from Okanagan Lake and 10% from Penticton Creek through the water treatment plant
(WTP).

A breakdown of the City's average total water use by system (for 2004-2018) is shown in the figure below and is
generally considered representative of the total distribution of annual water use by the City.
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9%
North Penticton Irrigation System - 24%
0,
i = South Penticton irrigation System - 4%

Okanagan Lake Municipal Source - 63%

Penticton Creek Municipal Source - 9%
'63%

System interconnections provide the City with the flexibility of meeting water demands by individual or through a
combination of water supply sources. Interconnections that are in place are as follows:
e The City's municipal water supply can be supplied by Okanagan Lake, and during times of water shortages, a
combination of water from Okanagan Lake and Penticton Creek can be used to meet water demands.
s A pipe from the WTP can be used to support the South Penticton lrrigation System during times of water
shortage, but the connection is not currently operational.
e Warren Avenue well has been declared as emergency backup well (or available during very dry periods) for
the City's municipal water supply.

4 DROUGHT STAGES AND COMMUNICATION PLAN

To support periods of drought, the City has established five drought stages: Normal, Stage 1 (Dry), Stage 2 (Very Dry),
Stage 3 (Extremely Dry), Stage 4 (Emergency). Each stage is in reference to the volume of water available within the
upland reservoirs and current and projected water demands, but the stages are applicable to the entire City's
distribution area. The stages form the basis for the DMP and the associated responses implemented (i.e., watering
restrictions) through Bylaw No. 2005-02 and appropriate communication strategies.

In addition, since the City relies on Okanagan Lake as a primary water source for municipal water supply, the City has
adopted the inclusion of the Okanagan Lake drought stage triggers as outlined by the OBWB (2019). The Okanagan
Lake drought stage triggers are to help provide water suppliers and other large water users (using the mainstem lakes
for supply) an understanding of their risk to water availability during times of drought. These drought triggers are not
included within Bylaw 2005-02 but are still used by the City to make operational decisions for water restrictions,
blending of water sources, and drought stage declarations.

The City's drought stages are independent of the four Provincial Drought Levels: Level 1, Level 2, Level 3, and Level 4.
The Provincial Drought Levels provide guidance to the City on the general water supply conditions within the region,
but do not directly correlate to system operations, water restrictions, or reservoir management responses.

Following the above, communication of drought by the City is through public notification procedures. Once a change
to drought stage has been triggered, specific public communication strategies and appropriate responses are
implemented. Although not fully implemented at this time, the City is currently updating their drought management

@
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communications approach for municipal and agricultural users following the new communication strategy developed
to support this DMP.

5 DROUGHT STAGE DECISION PROCESS AND TRIGGERS

To determine the status of water supplies, the City's Water Supply Management Team (WSMT) meets formally and
informally to review the current water supply status. The purpose of these meetings is to discuss the current state of
water supplies (by water supply source and/or as a whole) and forecasted trends to develop an understanding of the
potential for future shortages and to what level of severity (i.e., stage). These meetings also provide the opportunity to
implement operational measures (e.g., regulating spill from the upland reservoirs to increase storage volumes) prior to
the triggering (and declaration) of drought stages and associated responses.

The triggering (and declaration) of a drought stage involves complex considerations, as personal hardship, economic
losses to the agricultural and industrial-commercial-institutional communities, damage to infrastructure such as parks,
and lost revenue to the City may result because of the declaration. Thus, the WSMT will recommend the
implementation of a stage in an informed manner with the understanding of the consequences.

To support the triggering of a drought stage, a decision tree is used by the City. The decision tree is a guide for
decision-makers in weighing information and understanding the potential outcomes when deciding what water
shortage action(s) to undertake. The decision tree is used by the WSMT to determine the status of water supplies at
any point throughout the year, on a critical decision date, or forecasted for the near future. The decision tree was
adopted from the Regional District of North Okanagan who have been using this decision tree since 2011 to support
drought management decisions with the Greater Vernon Water distribution area.

The decision tree is used by the City to independently determine the water supply status of each water supply source
(i.e., Penticton Creek, Ellis Creek, and Okanagan Lake). From there, the City determines if an individual source is
experiencing different water supply conditions than the others. Using this approach, an individual drought stage may
be declared by water supply system or for the entire City system.

Once a drought stage has been triggered, the WSMT continues to review storage volumes and other drought forecast
parameters and recommend a change (or rescinding) of stage following the drought stage decision tree. When a
drought stage change is triggered, the Drought Response Plan is enacted by the WSMT for the respective stage. The
WSMT also engages with the Drought Management Tetam once a trigger (or impending declaration) has occurred to
effectively communicate the drought stage status and potential future supply challenges.

6 DROUGHT AND EMERGENCY RESPONSE PLANS

The overall components of the City's drought stages and triggers are summarized within the drought response plan
provided below. The drought response plan is the staged approach to water management during periods of drought
through the identification and evaluation of factors that trigger a response. The City Manager or the City's Designated
Officer is responsible for implementing all stages of the DMP, and therefore determining whether a response action is
warranted. Response actions are those inciuded within Bylaw No. 2005-02 (or as amended) that are focused on the
reduction (and/or conservation) of water use during periods of drought. Alternatively, the City during periods of loss
of supply or other emergencies, can invoke the Emergency Response Plan.

(/e
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Explanation of Water
Supply Status

Goal

Stage Triggers per
Bylaw 2005-02

Other Triggers per
Decision Tree

Okanagan Lake Drought

Stage Triggers

Provincial Drought
Level’

Regulation and
Response

Communication

Enforcement

Normal Condition — No Drought

Defined by the ability to meet or exceed
the average storage condition

Encouragement of water use efficiencies
and promotion of drought awareness and
preparedness. Meet fishery flow (or
minimum operational flow) targets in
Penticton and/or Ellis Creeks,

Upland storage volumes are >95% of
storage capacity (based on time of year)

Status of local/regional snowpacks and
streamflows, current and forecasted air
temperature and precipitation, and regional
water supply bulletins.

1 of the month elevation of Okanagan
Lake is equal to or greater than the 1* of
the month target.

Level 1

Alternating day watering schedule for
outdoor water Use to promote/ensure
water conservation

Normal levels of communication and
education, Roll out best management and
conservation practices,

Normal

. Dy

Stage 1 indicates an early drought
condition. It is the first indication of
potential water shortage

Reduce municipal consumption by 10%.
Meet fishery flow (or minimum operational
flow) targets in Penticton and/or Ellis
Creeks.

Upland starage volumes are 70-95% of
storage capacity (based on time of year)

Status of {ocal/regional snowpacks and

2 -Very Dry

Stage 2 represents profonged periods of no
rain and hot and dry weather and/or with
below-average snowpack conditions, This
represents moderate level of drought
where water supply is becoming stressed,

Reduce municipal consumption by 20%.
Meet fishery flow {or minimum operational
flow) targets in Penticton and/or Ellis
Creeks.

Upland storage volumes are 60-70% of
storage capacity {based on time of year)
Projected daily municipal water demand is
estimated to be 90% of treatment capacity
of the WTP and actual daily treated water
demand is 5% above the five-year historic
average,

Status of local/regionat snowpacks and

Hraa % curront and alr
temperature and precipitation, and regional
water supply bulletins.

1¢! of the month elevation of Okanagan
Lake is lower than the 1* of month target
elevations and equal to or greater than the
20" percentile 1** of month elevation,

Level 2

Water use restrictions are primarily
focused on the reduction of residential
outdoor and City Park water use
Agricultural water users encouraged to
reduce water needs by matching irrigation
with soil and crop types.

Increased level of effort by the City —
including communication and public
education to understand actions necessary
to reduce potential move to Stage 2.

Increased enforcement and monitoring of
large water users with warning issued if
misuse & deamod Lo be occuiming.

str current and forecasted air
temperature and precipitation, and regional
water supply bulletins.

1% of month elevation of Okanagan Lake is
lower than the 20* percentile 1** of month
elevation and greater than or equal to the
10" percentile 1% of month elevation.

Level 3

Implementation of a two-day a week
residential sprinkler irrigation schedule,
various reductions in City Park irrigation
schedules, and a 10% reduction te golf
course irrigation. Agricultural water users
encouraged to reduce water use by
decreasing (where possible) irrigated
acreage or reducing irrigation to some
lesser-value plants.

High level of education and communication
maintained

Lower tolerance for misuse and moderate
fines issued

3 - Extremely Dry

Stage 3 represents severe drought
conditions, This occurs when water
supplies are experiencing a critical shortage
or short-term loss of critical infrastructure,

Reduce consumption by 50%. Meet fishery
flow (or minimum operational flow) targets
in Penticton and/or Ellis Creeks

Upland storage volumes are 60% of
storage capacity (based on time of year)
Projected daily municipal water demand is
estimated to be >90% of treatment
capacity of the WTP and actual daily
treated water demand is 10% above the
five-year historic average,

Status of local/regional snowpacks and

4 - Emergency

Stage 4 is characterized by a loss of supply
via loss of upland storage or Okanagan
Lake supply through drought, or due to
contami(nation, or loss of critical
infrastructure.

Reduce consumption by 90%, Maintain
TIINITILER Weaker SUpply Lo imakntaln
community health and basic needs. As best
as possible meet fishery flow (or minimum
operational flow} targets in Penticton
and/or Ellis Creeks

Upland storage volumes are 60% of
storage capacity (based on time of year)
Projected dally municipal water demand is
estimated to be 295% of treatment
capacity of the WTP and actual daily
treated water demand is 10% above the
five-year historic average

Status of local/regional snowpacks and

tr current and air
temperature and precipitation, and regional
water supply bulletins

1* of month elevation of Okanagan Lake is
lower than the 10% percentile 1* of month
elevation and greater than or equal to the
5" percentile 1* of month elevation

Level 3

Residential sprinkler irrigation is restricted
to a 1-day a week schedule and irrigation
for City Parks, golf courses, and playing
fields are restricted, Recreation (i.e, hot
tubs, pools, and ponds) and commercial
(i.e. car washes) outdoor water use
restricted. Agricultural water users limited
to irrigate only high-value perennial piants
and to only irrigate at night

High levei of education and communication
maintained

Zero tolerance for misuse and moderate
fines issued

current and forecasiod ajr
temperature and precipitation, and regional
water supply bulletins.

1% of month elevation of Okanagan Lake Is
lower than the 5% percentile 1*' of month

* elevation

Lovel 4

Water supplies are limited to residential
{indoor) use only; at the base {winter)
demand rate {i.e., 12 ML/day), Elimination
of residential, recreation (i.e, hot tubs,
pools, and ponds), and commercial (i e., car
washes) outdoor water use, Agricultural
water users restricted to irrigation for
livestock and for high-value perennial
plants only

City's Emergency Response Plan and
Provincial Emergency Program invoked.
High levels of communication and
education maintalned.

Zoro tolerance for misuse and stiff fines
1ssued.

Note:

1. The provincial drought levels are independent of the drought stages used by Lhie City but are aligned here only Lo provide guidance on general waler supply condilians The levels do nol directly carrelate Lo the Gily's syslem operations, waler restriclions, and reservair

management
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1 INTRODUCTION

1.1 Overview

The following Drought Management Plan (DMP) was prepared at the request of the City of Penticton (hereafter
referred to as the City) and builds upon a water management technical review and gap analysis completed for the City
by Associated Environmental Consultants Inc. in 2018 (i.e., Associated 2018).

With water supply determined by rain, snowfall, and the storage capacity of reservoirs and aquifers, water shortages
are a major concern to the City, which could become more pronounced in the future. During dry years, the City
imposes conservation measures to help ensure that both human and environmental needs are met. These
conservation measures are outlined within the City's Irrigation, Sewer, and Water Bylaw No. 2005-02 (Appendix A),
which identifies procedures and actions to be implemented at various stages of drought and water availability (i.e.,
Stages 1, 2, 3, and 4) for their treated water source. Each of the identified stages outline specific triggers to help guide
water restriction implementation. The triggers are based on projected demands, reservoir capacities, forecasted
drought conditions, and emergency situations (e.g.. power outages, treatment plant failure). Water restrictions for
municipal irrigation supplies are reported by Bylaw No. 2005-02 to be at the discretion of the City based on irrigation
systems present and projected water supplies.

As water demand increases in the future, the City may need to augment their surface withdrawals by increasing
upland reservoir storage and management. Increasing water withdrawals and storage could impact environmental flow
needs, downstream water licences, and water availability to all users. Balancing water supply and use, determining
effects of future climate change, defining the role of water in land use and economic development, and protecting the
ecological functions of water all depend on good scientific, socio-economic, and governance information. As a result,
the City understands that a DMP is needed to balance the health of watersheds, water supplies during normal, dry,
and wet years, and future development plans and growth.

To this end, the City has developed this DMP to allow for a more informed management plan during drought years for
all water sources and infrastructure interconnections for the present and into the future. The goal of City's DMP is to
ensure that adequate water supplies are available under drought conditions in the near term, as well as in the future,
considering population growth, changes in agricultural practices, and climate change.

1.2 Components of the Drought Management Plan

The objective of the DMP is to provide the City with a decision-making framework to prepare, plan, communicate, and
respond to situations of drought within their service area. To meet this objective, the DMP outlined herein is
structured to be consistent with components of the template provided by MOE (2016) in Dealing with Drought — A
Handbook for Water Suppliers in BC and Associated (2016) in Building Drought Resilience in the Okanagan, and draws
upon the DMP developed by the Regional District of North Okanagan to support drought management decisions for
the Greater Vernon Water distribution area.

The specific components of this DMP are as follows:
s Water Supply and Drought Management Teams (Section 2);
e Water System Profile (Section 3);
e Drought Stages and Communication Plan (Section 4);
¢ Drought Stage Decision Process (Section 5); and
¢ Drought and Emergency Response Plans (Section 6).

1-1
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2 WATER SUPPLY AND DROUGHT MANAGEMENT TEAMS

The following section summarizes the water supply management team structure of the City, as well as the Drought
Management Team that the City is proposing to implement to advise on water conservation strategies from a
stakeholder and community perspective.

2.1 Water Supply Management Team

As outlined within Bylaw No. 2005-02, the City is mandated to provide for the supply, distribution, and use of treated
and irrigation water, and the collection, conveyance, and discharge of sanitary sewage and storm drainage into or from
the irrigation water, treated water, sanitary sewer, and storm sewer systems. The specific scope of services is
summarized as follows:
e Establish, operate, maintain, and control an irrigation water system for the City;
e Establish, operate, maintain, and control a reclaimed water system for the City;
e Establish, operate, maintain, and control a treated water distribution system for the City;
e Establish a system of sewerage works for the collection, conveyance, and disposal of sewage and operate and
maintain this system for the City; and
o Establish a system of storm water drainage from the impounding, conveyance, and discharging of surface and
other waters, and operate and maintain this system for the City.

To meet these servicing needs, operations and maintenance of the City's water supply and treatment system is
completed by the City's Designated Officer under the direction of Chief Administrative Officer and/or City Council.
During times of drought, the City Manager, or any other person that the City Council designates, is responsible for
implementing all stages of the DMP. This individual will coordinate with administrative and operations staff to
comprise the City's Water Supply Management Team.

Note that for this version of the DMP, water conservation measures and drought stage triggers are outlined within
Bylaw 2005-02. The City is currently assessing bylaw updates as another initiative and if/when those occur, the DMP
will be updated accordingly.

2.2 Drought Management Team

To help the City consider impacts to the local economy and community livelihoods during periods of drought, a
Drought Management Team (DMT) is proposed. The DMT is supported by City staff and the scheduling of meetings
depends on the severity of the actual or impending water supply shortage. The specific roles of the DMT are to assist
in the development of efficient water use strategies, inform the community on water supply levels, and provide
feedback on the effect of water use restrictions on the community. The DMT includes representation from
institutions, local businesses, agricultural producers, provincial government staff, as well as other local large water
users and community members. The terms of reference for the DMT (including recommended team member
representation) is provided in Appendix B and is consistent with that used by the Regional District of North Okanagan
to support drought management decisions.

2-1
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3 WATER SYSTEM PROFILE

The City relies on surface water for raw water supply for municipal (i.e., potable) and irrigation (i.e., non-potable)
purposes. The City uses Penticton and Ellis Creeks and Okanagan Lake as water sources; all of which are subject to
water licensing, runoff, and storage limitations. Water supplied from Penticton and Ellis Creeks is managed by the City,
while the BC Ministry of Forests, Lands, and Natural Resource Operations, and Rural Development (FLNRORD)
manages Okanagan Lake water levels to optimize water use and environmental needs. The City uses water from
Okanagan Lake for municipal purposes, water from Penticton Creek for municipal and agricultural irrigation purposes,
and water from Ellis Creek for agricultural irrigation purposes only. From a municipal water supply standpoint, on
average between 2004 to 2018, the City sourced approximately 90% from Okanagan Lake and 10% from Penticton
Creek through the water treatment plant (WTP).

A breakdown of the City's average total water use by system (for 2004-2018) is shown in Figure 3-1 and is generally
considered representative of the total distribution of annual water use by the City.

9%
North Penticton Irrigation System - 24%
0,
24% = South Penticton Irrigation System - 4%
Okanagan Lake Municipal Source - 63%
4%
e Penticton Creek Municipal Source - 9%
83%

Figure 3-1 Summary of the City of Penticton’s water use by water supply system (2004-2018)

The following sections provide an overview of the City’s water sources, demand, and capital components.

3.1 Penticton Creek Water Supply System
3.1.1 Overview of System

Penticton Creek is a tributary to Okanagan Lake. The watershed is located to the northeast of Penticton within the
Thompson Plateau of the Interior Plateau Physiographic Region. The total drainage area of the Penticton Creek
watershed is 194 km? and elevations range from 342 metres above sea level {(masl) to 2,154 masl. The Penticton #2
dam water intake defines the most downstream extent of the water supply source area for the City's Penticton Creek
water supply (Figure 3-2). The contributing area to the Penticton #2 dam water intake is 175 km? and it is designated
as a community watershed under the Forest and Range Protection Act. The Penticton #2 dam water intake is used to
supply water to the WTP for direct municipal water distribution or for blending with the Okanagan Lake supply.

3-1

@



MOE Observation Well

Warren Ave, Well

WSC Hydrometric Station (Active)

WSC Hydrometric Station (Discontinued)
City of Penlicton Hydrometric Station
Water intake

Water Treatmeni Plant

Dam

Watershed Boundary

Assoclated
Environmental

PROJECT NO.:
DATE:
DRAWN BY:

2018-8437.000
June 2020
DA

' FIGURE 3-2: CITY OF PENTICTON'S WATER
SOURCES AND SELECTED WATERSHED
AND HYDROLOGIC CHARACTERISTICS

City of Penticton
Drought Management Plan




-35-

City of Penticton 3 - Water System Profile

Approximately 3.5 km upstream of the Penticton #2 dam water intake, the City also operates the Campbell Mountain
Diversion Dam (Figure 3-2). This dam is used to divert water through a 3 km tunnel to irrigate farms, orchards, and
wineries along Naramata Road north of Penticton. This diversion is referred to as the North Penticton Irrigation
System.

A portion of the City's municipal and North Penticton Irrigation System water supplies are provided by Greyback
Reservoir and the contributing areas within the watershed between the reservoir and the intakes. The City’s total
annual licensed volume for Penticton Creek is 12,085 ML for municipal (6,670 ML) and agricultural irrigation (5,415
ML) water use purposes. The total licensed storage capacity for Greyback Reservoir is 11,693 ML (9,480 acre-feet)
and the current (live) storage capacity for the reservoirs is 12,630 ML (10,239 acre-feet) (Canada-British Columbia
Okanagan Basin Agreement 1974a). The City also holds an irrigation water licence on Howard Lake for 308 ML and
storage licences for both Howard Lake (86 ML [70 acre-feet]) and Penticton Creek (62 ML [50 acre-feet]). Under the
‘first-in-time, first-in-right’ licensing system under the Water Sustainability Act, the City holds senior level water
licences on Penticton Creek.

3.1.2 Hydrologic Regime

The Penticton Creek watershed lies in the Southern Thompson Plateau Hydrologic Zone #24 (Obedkoff 1998).
Streams within this hydrologic zone are generally characterized by a snowmelt dominated peak rising in April or May
and peaking sometime in May or June. Rain-on-snow events occasionally occur in this region enhancing winter
streamflow and spring peaks. In addition, late fall rainstorms are common, recharging soil moisture heading into the
winter and producing short duration peak streamflows. Low streamflows occur generally from the end of November
to March, and in the hot summer months, with the lowest streamflows commonly occurring in January or February.
The primary source of runoff for Penticton Creek during the spring period is from snowmelt from the upper 40% of
the watershed (i.e., above 1,660 masl) (Urban Systems Ltd. 2013), while Winkler (2010) reported that streamflows
within the summer and early fall are sustained by deep groundwater.

Streamflows within Penticton Creek are regulated by Greyback Reservoir, Campbell Mountain Diversion dam, and
Penticton #2 dam. The Water Survey of Canada (WSC) historically monitored streamflows within Penticton Creek at
the mouth (WSC Station No. 08NM118; Period of Record = 1950-1971) and the City has been monitoring
streamflows at Nanaimo Avenue from 2004 to present. The location of each hydrometric station is included in Figure
3-2.

3.1.3 Reservoir Management and Storage Trends

Greyback Reservoir
Greyback Reservoir storage is managed by the City to ensure adequate water supplies are available to downstream
users and aquatic resources. Under normal conditions, Greyback Reservoir is managed under two settings: (1) winter
and (2) summer. The two settings are summarized by the City of Penticton (2014) as follows:
e Winter Setting (November 15 to April 15) — gate (i.e., 8" gate) is set to provide enough water within Penticton
Creek for potable usage, WTP operations, and fall kokanee salmon spawning.
e Summer Setting (April 16 to November 14) — gate (i.e., 24" gate open and 8" gate closed, or 24" and 8" gates
open proportionally) is set to provide enough water within Penticton Creek for potable and irrigation usage
and WTP operations.

The City has no specific documented operational parameters defined during times of drought or water shortages —
beyond the drought stage (water storage volume) definitions outlined Bylaw No. 2005-02. However, in general the
City reviews projected storage targets for November and May (i.e., between 6,785 ML [5,500 acre-feet] and 7,400 ML

e
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[6,000 acre-feet]) to support reservoirs operations {City of Penticton 2014). If the projected storage values for
November are deemed to be met, the winter setting (above) is set, and if the projected storage values for May are
deemed to be met, all gates are closed to fill the reservoir (City of Penticton 2014). If the storage values are not
projected to be met, the City manages the reservoir releases to capitalize on all available water to help fill the reservoir
(City of Penticton 2014).

Total reservoir storage volume for Greyback Reservoir has been monitored manually from 1980 to present. The
annual storage reservoir pattern is illustrated in Figure 3-3.
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Figure 3-3 Summary of total reservoir storage volume for the Greyback Reservoir, 1980-2019

Referring to Figure 3-3, the general storage trends for Greyback Reservoir are as follows:

¢ Inflows into the reservoir generally begin between late March and early April, but can occur in early March, or
be delayed until late April or early May. Inflows are largely related to the melting of the upland watershed
snowpack.

e The reservoir reaches full storage capacity generally in June. Seasonal snowpacks within the upper portion of
Penticton Creek watershed have generally melted by mid-May; therefore, rainfall supplements inflows to the
reservoirs within the late spring periods.

e During July, August, and September, water is released from the reservoir to meet consumption requirements.
Maximum consumption occurs from mid-July to mid-August and is related to the peak irrigation demands for
the North Penticton Irrigation System.

¢ In late fall and winter, the reservoir is managed to meet WTP operations, which depend on the amount of
water being used for municipal purposes during that period.

Campbell Mountain Diversion Dam

The Campbell Mountain Diversion dam supports the diversion of water through a tunnel to supply the North
Penticton Irrigation System. The diversion is only operational during the agricultural irrigation season (i.e., April to
September), but the diversion tunnel remains left in the loaded (i.e., full) position year-round, ready for operation at

(/e
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any time. With a total storage capacity of 31 ML (25 acre-feet), the dam was designed as a flow through system, with
water diverted as necessary and the reminder spilling to maintain streamflow. During periods of drought or reduced
water supply, the volume diverted is managed based on City-implemented watering restrictions for any residential
users (as outlined within Bytaw No. 2005-02) and/or through City recommended conservation measures for
agricultural users.

The North Penticton Irrigation System services 308 parcels and each parcel is allocated an application rate based on
soil type within the defined irrigable area at the property. The allocation rates vary between 0.13 - 0.18 L/s/ha, with a
total irrigable area of 610 ha serviced by the North Penticton Irrigation System (Urban Systems Ltd. 2009). The North
Penticton Irrigation System is currently not fully metered, but the City has an intermediate term plan to add meters to
the system.

Penticton #2 Dam

The Penticton #2 dam was designed to support the diversion of water to the WTP. The diversion operates as required
year-round based on the requirements of the WTP for blending of water from different sources and distribution
purposes. With a total storage capacity of 71.5 ML (58 arce-feet), the dam was designed as a flow-through system,
with water diverted as necessary and the remainder spilling to maintain streamflow. During periods of drought or
reduced water supply, the volume of diversions is managed based on City-implemented watering restrictions outlined
within Bylaw No. 2005-02.

3.1.4 Fishery Flow Release Targets

Currently there are no provincially regulated fishery flow requirements for Penticton Creek. However, the City has
implemented a year-round minimum streamflow criterion of 0.231 m?*/s (or 20 ML/day), which is monitored by the
City's hydrometric station at Nanaimo Avenue.

The Okanagan Basin Water Board (OBWB) is currently leading an initiative within the Okanagan Basin for the
establishment of Environmental Flow Needs (EFN) on several Okanagan tributaries. Penticton Creek is one of the
identified tributaries and as such, future water management under normal and drought conditions may need to
consider any EFN values that may be established.

3.1.5 Water Demand

The Campbell Mountain Diversion dam currently shares water licences with the Penticton #2 dam water intake. Thus,
both diversions are licensed to withdraw 12,085 ML annually from Penticton Creek for irrigation and municipal
purposes.

Based on City's diversion records, the total annual diversions for the North Penticton Irrigation System from 2004-
2018 have ranged between approximately 1,133 ML (2018) and 3,462 ML (2012), with an average of approximately
2,390 ML. Since the Campbell Mountain Diversion is only used for agricultural irrigation purposes, water is typically
only diverted between April and October. During that period, diversions during the months of July and August are the
highest, with an average daily demand of 18 ML/day.

In addition, based on available records, the total annual Penticton Creek diversions for the WTP from 2009-2018 have
ranged between approximately 257 ML (2009) and 1,841 ML (2011), with an average of approximately 975 ML.
Water diversions vary throughout the year largely due to the WTPs blending of water with Okanagan Lake diversions;
however, approximately 60% of the diverted water is used between April and September. During the summer months

/g
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(July and August), average daily diversions are 6.0 ML/day, while during the winter (November — February), average
daily diversions are 2.1 ML/day.

g2 Ellis Creek Water Supply System
3.2.1 System Overview

Ellis Creek is a tributary to the Okanagan River between Okanagan and Skaha Lakes (Figure 3-2). The watershed is
located to the east of Penticton within the Thompson Plateau of the Interior Plateau Physiographic Region. The total
drainage area of the Ellis Creek watershed is 158 km? and elevations range from 342 masl to 2,010 masl. The Ellis
Creek Diversion dam water intake defines the most downstream extent of the water supply source area for the City's
Ellis Creek water supply (Figure 3-2). The contributing area to the Ellis Creek Diversion dam water intake is 153 km?
and it is designated as a community watershed under the Forest and Range Protection Act. The Ellis Creek Diversion
dam water intake is used to supply irrigation water to the South Penticton Irrigation System.

The City's total annual licensed volume for Ellis Creek is 8,287 ML for municipal (5,727 ML) and agricultural irrigation
(2,560 ML) water use purposes. The total licensed storage capacity for the Ellis #2 and #4 dams is 1,317 ML (1,068
acre-feet) and the current (live) storage capacity for the reservoirs is 1,254 ML (1,017 acre-feet). Although the City
holds a municipal water licence for Ellis Creek, water is only used to support agricultural irrigation for the South
Penticton Irrigation System. Under the ‘first-in-time, first-in-right’ licensing system under the Water Sustainability Act,
the City holds senior level water licences on Ellis Creek.

3.2.2 Hydrologic Regime

Like Penticton Creek watershed, the Ellis Creek watershed also lies in the Southern Thompson Plateau Hydrologic
Zone #24 (Obedkoff 1998). The general hydrologic regime of Ellis Creek watershed is consistent with Penticton Creek,
as summarized in Section 3.1.2. The primary source of runoff for Ellis Creek during the spring period is from snowmelt.
Streamflows within Ellis Creek are regulated by Ellis #2 and #4 dams and the Ellis Creek Diversion dam. The WSC has
monitored streamflows within Ellis Creek near the mouth (WSC Station No. 08NM135; Period of Record = 1965-
1979) and the City has monitored streamflows at Industrial Avenue from 2009 to present. The location of each
hydrometric station is included in Figure 3-2.

3.2.3 Reservoir Management and Storage Trends

Ellis #2 Dam Reservoir
Ellis #2 Dam Reservoir is managed by the City to supplement water supplies at the Ellis Creek Diversion dam. The dam
is only operational during the irrigation season (i.e., April to October) and is drained at the end of the season (i.e., late
October). Normal operations of Ellis #2 dam as outlined by the City of Penticton (2014) include:
e Fall / Winter Setting (November to March) — gate (i.e, 18" [450 mm] gate) is set to empty the reservoir and to
keep the reservoir empty during the fall and winter.
e Spring / Summer Setting (April to October) - gate (i.e., 18" [450 mm] gate) is closed in April to capture spring
snowmelt runoff. The gate remains closed until late July or August for water releases downstream on a
demand driven basis.

The total storage capacity of the Ellis #2 Dam Reservoir is 450 ML (365 acre-feet) and once the storage has been
depleted, Ellis #4 Dam Reservoir is used to supplement water demands downstream. Total reservoir storage volume
for Ellis #2 Dam Reservoir has been monitored manually by the City from 1998 to present. The annual storage
reservoir pattern is illustrated in Figure 3-4.
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Figure 3-4 Summary of total reservoir storage volume for the Eliis #2 Dam Reservoir, 1998-2019

Referring to Figure 3-4, the general storage trends for Ellis #2 Dam Reservoir are as follows:

e Inflows into the reservoir generally begin between early April, but can occur in early March, or be delayed
until late April or early May. Inflows are largely related to the melting of the upland watershed snowpack.

o The reservoir reaches full storage capacity generally in late April or May.

e During July, August, and September, water is released from the reservoir to meet downstream demand
requirements. Maximum demand occurs from mid-July to mid-August and is related to the peak irrigation
demands for the South Penticton Irrigation System.

¢ In late fall and winter, the reservoir is emptied.

Ellis #4 Dam Reservoir
Like Ellis #2 dam, Ellis #4 dam was designed to supplement water supplies at the Eilis Creek Diversion dam. The dam is
also only operational during the irrigation season (i.e., April to October) and is drained at the end of the season (i.e.,
late October). Normal operations of Ellis #4 dam as outlined by the City of Penticton (2014) include:
o Fall / Winter Setting (November to March) — gate (i.e., 24" {600 mm] gate) is set to empty the reservoir and to
keep the reservoir empty during the fall and winter.
e Spring / Summer Setting (April to October) — gate (i.e., 18" [450 mm] gate) is closed in April to capture spring
snowmelt runoff. The gate remains closed until August or September for water releases downstream on a
demand driven basis.

The total storage capacity of the Ellis #4 Dam Reservoir is 860 ML (697 acre-feet) and storage is generally not used
until Eilis #2 Dam Reservoir has been emptied. Total reservoir storage volume for Ellis #4 dam reservoir has been
monitored manually by the City from 1980 to 2019. The annual storage pattern is illustrated in Figure 3-5. The general
storage trends for Ellis #4 Dam Reservoir are similar to Ellis #2 Dam Reservoir (Figure 3-4); however, reservoir inflows
tend to begin earlier (i.e., March) and storage is maintained longer within the reservoir due to the City's use of Ellis #2
Dam Reservoir storage first to support downstream demands.
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Figure 3-5 Summary of total reservoir storage volume for the Ellis #4 Dam Reservoir, 1980-2019

Ellis Creek Diversion Dam

The Ellis Creek Diversion dam was designed to support the diversion to the South Penticton Irrigation System. The
diversion is only operational during the agricultural irrigation season (i.e., April to September). With a total storage
capacity of 6 ML (5 acre-feet), the dam was designed as a flow through system, with water diverted as necessary and
the reminder spilling to maintain streamflow. During periods of drought or reduced water supply, the volume of
diversion is managed based on City implemented watering restrictions.

The South Penticton Irrigation System services 84 parcels and each parcel is allocated an application rate based on soil
type within the defined irrigable area at the property. The allocation rates vary between 0.13 - 0.18 L/s/ha, with a
total irrigable area of 122 ha serviced by the South Penticton Irrigation System (Urban Systems Ltd. 2009).

3.2.4 Fishery Flow Release Targets

Currently, there are provincially regulated fishery flow requirements for Ellis Creek as foliows:
e January to August = 0.084 m3/s; and
e September to December = 0.126 m®/s.

The City ensures that the fishery flow requirements are met by monitoring streamflows at their Ellis Creek
hydrometric station at Industrial Avenue.

3.25 Water Demand

Based on City's diversion records, the total annual diversions at the Ellis Creek Diversion dam (for the South Penticton
Irrigation System) from 2004 to 2018 have ranged between approximately 248 ML (2011) and 886 ML (2017), with an
average of approximately 474 ML. Since the Ellis Creek Diversion dam is only used for agricultural irrigation purposes,
water is typically only diverted between April and October. During that period, diversions during the months of July
and August are the highest with an average daily demand of 4.0 ML/day.
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3.3 Okanagan Lake Water Supply System
3.3.1 System Overview

Okanagan Lake is a large valley bottom lake that is located to the north of the City, with a surface area of
approximately 340 km?. The total contributing area to Okanagan Lake covers approximately 6,090 km* which includes
inflows from numerous tributaries, including Penticton Creek. The headwaters of Okanagan Lake are located within
the Thompson Plateau of the Interior Plateau Physiographic Region. Okanagan Lake has a mean and maximum depth
of 76 m and 242 m, respectively. The residence time of the lake is approximately 60 years (Canada-British Columbia
Okanagan Basin Agreement 1974b). The City operates a single water intake on Okanagan Lake that is used to supply
municipal water (Figure 3-2). The intake is located 1 km offshore and approximately 39 m below the water surface. All
water pumped from Okanagan Lake is treated by the City's WTP.

The City's total annual licensed volume for Okanagan Lake is 13,805 ML for municipal (12,695 ML) and irrigation
(1,110 ML) use purposes’. Under the provincial ‘first-in-time, first-in-right’ licensing system, the City holds
intermediate and senior level water licences on Okanagan Lake.

3.3.2 Hydrologic Regime

The contributing watershed to Okanagan Lake is in the Southern Thompson Plateau (Hydrolgoic Zone #17; subzone
"b") and the Fraser Plateau (Hydrologic Zone #15; subzone "e") (Obedkoff 1998). Streams within these hydrologic
zones are generally characterized by a snowmelt dominated peak rising in April or May and peaking sometime in May
or June. Low flows occur generally from the end of November to March, and in the hot summer months, with the
lowest flows commonly occurring in January or February.

The general water level trend for Okanagan Lake is summarized within the next section.

3.3.3 Reservoir Management and Storage Trends

Okanagan Lake water levels are managed by FLNRORD by releasing water into the Okanagan River and other
mainstem lakes south of Penticton (Figure 3-2). Water levels within Okanagan Lake are managed as part of the
Okanagan Lake Regulation System and follow water level and downstream streamflow release targets outlined by the
Okanagan Basin Implementation Board (MOE 1982). The operating targets (i.e., month end water levels) are
maintained by FLNRORD at the Okanagan Lake dam (Figure 3-2).

The operating targets were developed to balance economic development (e.g., flood control, water supply, lakeshore
development, tourism), environmental quality (e.g., environmental flows for fish), and social betterment (OBWB 2019).
Okanagan Lake is regulated to capture and store as much freshet volume as possible for use later in the year and
under drought years FLNRORD closely monitors levels and streamflow releases to balance environmental and human
needs (OBWB 2019). There is no formal drought operational procedure currently for Okanagan Lake; however, the
OBWSB (2019) have produced Okanagan Lake drought stage triggers for local water purveyors to consider for drought
planning purposes (discussed further in Section 4.2).

T All West Bench Irrigation District water licences (i.e., one licence for 1,100 ML/yr for irrigation purposes and two licences for
1,359 ML/yr for waterworks purposes) transferred to the City have been superseded by the City's Okanagan Lake licence (i.e.,
Water Licence No. C130923).
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Water levels within Okanagan Lake have been monitored (near Kelowna) by the WSC (Station No. 08NMO083) and the
annual pattern of lake inflows and releases from 1943-2018 is illustrated in Figure 3-6. Figure 3-6 also includes the
month end water level operating targets used by FLNRORD to manage Okanagan Lake.
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Figure 3-6 Summary of Okanagan Lake water levels (WSC Station No. 08NM083), 1943-2018

According to Figure 3-6, the general pattern of inflows and releases from Okanagan Lake are as follows:

e Inflows into the lake generally begin around mid-April, but can occur in March, or be delayed until early May.
Inflows are largely related to the melting of the upland watershed snowpacks.

e The lake reaches its highest water levels generally between June and July. Seasonal snowpacks within the
headwaters have generally melted by mid-May; therefore, rainfall supplements inflows into the lake within
late spring periods.

e During July, August, and September, water is released from the lake to meet downstream consumption and
fisheries flow requirements.

3.3.4 Fishery Flow Release

Minimum fishery flow releases from Okanagan Lake into the Okanagan River are governed by the Okanagan Fish
Water Management Tool (FWMT). The FWMT provides in-depth information and models for making weekly water
release decisions from Okanagan Lake dam that account for flood, drought, protection of sockeye salmon eggs in the
Okanagan River and kokanee salmon eggs in the lake (ONA 2017). All releases from Okanagan Lake follow the FWMT
tool guidelines and the releases are determined collaboratively by a FWMT Steering Committee that includes
representatives from Okanagan Nation Alliance, Fisheries and Oceans Canada (DFO), and FLNRORD.

3.35 Woater Demand

The Okanagan Lake water intake diverts raw water to the WTP through a 750 mm diameter transmission line. The
design capacity of the WTP is 100 ML/day, although operationally the maximum for water from the Okanagan Lake
water intake is 60 ML/day.
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The Okanagan Lake intake is currently licensed to withdraw 13,805 ML annually from Okanagan Lake. Based on City
diversion records, the total annual diversions from 2004 to 2018 have ranged between approximately 5,054 ML
(2011) and 7,561 ML (2005), with an average of approximately 6,335 ML. However, the volume of water that is
withdrawn annually from Okanagan Lake is also dependent on the volume of water from Penticton Creek that is
blended at the WTP. Blending is completed by the City for maintenance of Okanagan Lake and Penticton Creek water
intake infrastructure and for maintaining the best water chemistry for municipal residential water use. The City
generally uses a 70% Okanagan Lake and 30% Penticton Creek blend.

Water diversion at the Okanagan Lake intake is consistent throughout the winter and increases between April and
August in accordance with lawn and garden watering requirements (since there are no or very limited agricultural
water use due to water license and system limitations). During the summer months (July and August), average daily
water use is approximately 30 ML/day, while during the winter (November — February), average daily water use is 10
ML/day.

3.4 Groundwater Supply System

Groundwater is not a primary source of water for the City; however, it remains a viable emergency source. The City
currently maintains one groundwater well: Warren Avenue Well (Figure 3-2). The well is located at a depth of 92.9
meters below ground surface (mbgs) within a confined and flowing artesian aquifer comprised of sands and gravels
(City of Penticton 2017). The well was commissioned in 1984 to supplement water to the WTP during times of high
summer water demands but use was discontinued in 1997 due to ongoing water quality problems (i.e., iron and
manganese concentrations at and above aesthetic objectives, respectively) (AE 2004).

The annual groundwater supply by the Warren Avenue Well under average and selected drought return periods (e.g.,
1:10-year, 1:20-year) is 2,350 ML (EarthTech and Agua Consulting Ltd. 2005). The pumping capacity for the Warren
Avenue Well is 16 ML/day, but with treatment, the capacity is expected to be 13 ML/day, with a normal daily capacity
of 11 ML/day.

3.5 System Interconnections

System interconnections provide the City with the flexibility of meeting water demands by individual or through a
combination of water supply sources. Interconnection opportunities are particularly important for periods of drought
or water supply shortages, as this builds redundancy and a more resilient system. Interconnections are also considered
part of the City's emergency response plan during situations of loss of surface source.

A summary of the City's current system interconnection options are as follows:
e The City's municipal water supply can be supplied by Okanagan Lake, and during times of water shortages, a
combination of water from Okanagan Lake and Penticton Creek can be used to meet water demands.
e An 8-inch (200 mm) pipe from the WTP can be used to support the South Penticton Irrigation System during
times of water shortage, but the connection is not currently operational.
e Warren Avenue well has been declared as emergency backup well (or available during very dry periods) for
the City's municipal water supply.

3.6 Current and Future Water Demands

3.6.1 Current Water Demands

As reported by City the Penticton (2017), there are 9,812 service connections, with approximately 381 agricultural
connections. Sections 3.1.5, 3.2.5, and 3.3.5 provide a summary of water demand by water supply source, while the
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total annual water demand within the City's distribution area has ranged between 8,511 ML to 11,152 ML (for the
period 2004 to 2018). Approximately 72% of the total water used is for municipal purposes, while approximately 28%
is used by agriculture. However, total municipal water demands are managed each year following the water schedules
outlined within Bylaw No. 2005-02, while agricultural irrigation water demands supplied through the North and South
Irrigation Systems are currently not limited by the City.

Over the same period as noted above, population has been increasing at a slow and steady pace. In addition, the City
also supplies water to the West Bench Irrigation System (RDOS Area "F") on a bulk sales arrangement (City of
Penticton 2017). However, even with these additions, annual water consumption has declined since 2006.

The total area available for agricultural purposes within the City's distribution area is 733 ha, but as of 2006 only 287
ha was being supplied with water (Urban Systems Ltd. 2009). Unit allocation rates are based on soil types within
individual properties and range between 0.13 L/s/ha and 0.18 L/s/ha. Hence, the total water volume of allocation is
7,970 ML for the entire available area, while currently only 2,304 ML is being used (based on 2006 data) (Urban
Systems Ltd. 2009).

A summary of the peak daily demand values for the City's various water sources is provided in Table 3-1 and the
distribution of total water use by month is provided in Table 3-2.

Table 3-1 City of Penticton peak daily demand summary by water source

Flow Rate' (ML/day)

Average (ADD) Base (BD) Maximum (MDD)

Water System

North Penticton Irrigation System 11.2 34.0

Penticton WTP (Municipal) 19.7 12.0 25.1 48.6

South Penticton Irrigation System N/A N/A 2.2 12.5

Total (All Sources) 27.5 121 38.4 17.7
Notes:

1. Values based on 2004-2018 records by the City.
2. Average = average day demand (ADD); Base = base (winter) demand (BD); Seasonal = average irrigation season demand

(April to October); Maximum = maximum day demand (MDD).

Table 3-2 Average City of Penticton monthly water demand from all sources

e voren | ettt
January 3.7 July 17.4
February 3.4 August 16.7

March 3.8 September 11.0

April 6.1 October 7.0
May 10.9 November 3.7
June 12.6 December 3.7

Note:
1. Values represent the 2004-2018 average diversion records by the City.
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3.6.2 Future Water Demands

As outlined by EarthTech and Agua Consulting Inc. (2005), it is anticipated that municipal water demand would form
the largest portion of increased future demands. In fact, the City's Concept Development Plan is projecting a growth
rate of 2.5%. Therefore, to meet new service requirements, it is likely that the City will need to develop new
infrastructure to meet this future demand and maintain the on-going operation for existing demand (EarthTech and
Agua Consulting Inc. 2005). In addition, for long term sustainability, the increase in water demand must be significantly
less than the rate of growth. Progress on reducing per capita water use has already been used by the City with
densification, the price of water, education programs, and public concerns over global warming being attributed with
driving this change (EarthTech and Agua Consulting Inc. 2005).

AECOM (2010) provides a summary of projected municipal water demands for 2025 and 2055 and the values are
summarized in Table 3-3. For the City's irrigation systems, Urban Systems Ltd. (2009) estimated that under climate
change alone, annual irrigation water demands could increase by 36% for both systems, while under a build-out
scenario plus climate change, the annual irrigation water demands could increase by 138% for Penticton Creek and by
207% for Ellis Creek.

Table 3-3 Summary of projected municipal water demands for 2025 and 2055 (from AECOM 2010)

Maximum Day Demand (ML/day) Peak Hourly Demand (ML/hr)
2025 38 2.4
2055" 90 5.6

Note:
2. Water demand values for 2055 considers a full build-out scenario.

Under future climate and water demand conditions, the City may need to look for options to support the meeting of
future water supply needs. Specifically, increasing water supplies from Okanagan Lake, Penticton Creek, groundwater,
and possibly expanding the supply from Ellis Creek have been identified, which may require new water licensing
requirements.
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4 DROUGHT STAGES AND COMMUNICATION PLAN

The following section provides a description of the existing drought stages implemented by the City and the BC
provincial drought levels.

4.1 City of Penticton Drought Stages

The City established descriptions for drought stages in Bylaw 2005-02. Each stage was defined in reference to the
volume of water available within the respective upland reservoirs (Section 3). More recently, the City has adopted the
Okanagan Lake drought stage triggers recommended by OBWB (2019) to support management of the Okanagan Lake
supply (described further in Section 4.2). The drought stages form the basis for the DMP and the associated responses
implemented (i.e., watering restrictions) through Bylaw No. 2005-02 or as amended {Appendix A). The City's
communication plan for each drought stage is as outlined in Section 4.4.

The drought stages summarized below can also apply to a localized water shortage situation resulting in similar
reductions in supply availability due to limitations from infrastructure or an emergency incident. In addition, the City
may implement restrictions on a single water supply source in the event of drought conditions that may affect an
isolated portion of the system (i.e., Penticton or Ellis Creeks supply only). A summary of each drought stage is provided
below.

Normal Condition — No Drought

Normal Conditions are defined by the upland reservoir storage condition, where storage volumes are sufficient to
meet water supply needs at current and near-future levels of water demand. Upland storage volumes that are >95%
storage capacity (based on time of year) are considered within normal operational ranges. The water conservation
goals of this stage are to encourage water use efficiencies and promote water supply shortage awareness and
preparedness. An alternating day sprinkler irrigation schedule for residential outdoor water use (i.e., a best practice for
efficient sprinkler irrigation to encourage healthy plant growth) is established year-round during normal conditions.

Stage 1 — Dry

Stage 1 represent an early (or mild) drought condition and elevates the community awareness level for a first
indication of a potential water supply shortage. Public communication informs on-going status, potential future
shortages, and further water restrictions. This stage represents a condition where upland storage volumes are 70 to
95% of the total available storage capacity (based on time of year). Communication strategies focus on encouraging
stewardship and voluntary conservation measures by the community. An increased level of enforcement and
monitoring, particularly of large water users, occurs during this stage and warnings may be issued if misuse is deemed
to be occurring.

Water conservation goals during this stage are to reduce total water use by 10% to reduce the potential to move to
Stage 2. Water use restrictions implemented during this stage are primarily focused on the reduction of residential
outdoor and City Park water use. For agricultural water users, the City requests that water use be reduced by
matching irrigation with soil and crop types.

Stage 2 — Very Dry

Stage 2 represents conditions of prolonged periods of no rain and hot, dry weather, combined with below normat
snowpack conditions. This stage is considered a time of moderate drought or when water supplies are becoming
stressed. The upland storage volumes are 60 to 70% of the total available storage capacity (based on time of year)
without any indication of recovery. The projected daily municipal water demand is to be 90% of treatment capacity of

(/i
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the WTP and actual daily treated water demand is 5% above the five-year historic average. An increased level of
communication, education, monitoring, and enforcement occurs at this stage with moderate fines issued and lower
tolerance for water waste. Water conservation goals during this stage are to reduce total water use by 20% to reduce
the potential to move to Stage 3. Water use restrictions implemented during this stage are focused on the reduction
of residential outdoor, City Parks, and golf course water use.

Specifically, this stage implements a maximum of a two-day a week residential sprinkler irrigation schedule, various
reductions in City Park irrigation schedules, and a 10% reduction to golf course irrigation. During this stage, the City
encourages agricultural water users to reduce water use by decreasing (where possible) irrigated acreage or reducing
irrigation to some lesser-value plants.

Stage 3 - Extremely Dry

Stage 3 represent extremely dry conditions. This stage is considered a time of extreme drought, when water supplies
are at a critical shortage level. This stage represents the condition where the upland storage volumes are at 60% of the
total available storage capacity (based on time of year) without any indication of recovery and/or, specifically for the
Ellis Creek reservoirs, storage capacity is at minimum levels. The projected daily municipal water demand is to be
>90% of treatment capacity of the WTP and actual daily treated water demand is 10% above the five-year historic
average. A high level of communication, education, monitoring, and enforcement occurs at this stage with fines issued
and zero tolerance for misuse permitted.

Water conservation goals during this stage are to reduce total water use by 50% to reduce the potential to move to
Stage 4. Critical services for fire protection, household consumption, and sanitation are maintained at this stage;
however, residential sprinkler irrigation is severely restricted to a 1-day a week schedule and irrigation for City Parks,
golf courses, and playing fields are restricted. In addition, recreation (i.e., hot tubs, pools, and ponds) and commercial
(i.e., car washes) outdoor water use restricted. During this stage, the City requires agricultural water users to irrigate
only high-value perennial plants and to only irrigate at night.

Stage 4 — Emergency

Stage 4 is characterized by a loss of supply because of drought, contamination, or a loss of critical infrastructure. This
stage represents the condition where the upland storage volumes are at 60% of the total available storage capacity
(based on time of year) without any indication of recovery and/or, specifically for the Ellis Creek reservoirs, no water is
available. The projected daily municipal water demand is to be 295% of treatment capacity of the WTP.

During this stage, water supplies are limited to residential (indoor) use only; at the base (winter) demand rate (i.e., 12
ML/day). Water conservation goals during this stage are to reduce total water use by 90% through the elimination of
residential, recreation (i.e., hot tubs, pools, and ponds), and commercial (i.e., car washes) outdoor water use. Also, the
City restricts agricultural water use to livestock and for high-value perennial plants.

At this stage, fire protection services could be compromised. In addition, the City's Emergency Response Plan (Section
6) and Provincial Emergency Program would be invoked.

4.2 Okanagan Lake Drought Stage Triggers

The OBWB has an ongoing initiative to facilitate more consistent and coordinated drought planning and response in
the Okanagan Basin by helping local water suppliers prepare drought plans that include a defensible decision-making
framework for responding to drought conditions, particularly on the Okanagan mainstem lakes (OBWB 2019). As part
of this process, the OBWB identified the need for the uniform adoption of drought stage triggers on the Okanagan
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mainstem lakes to help provide water suppliers and other large water users (using the mainstem lakes for supply) an
understanding of their risk to water availability during times of drought.

Accordingly, OBWB (2019) produced guidelines for drought stage triggers for the Okanagan mainstem lakes using end
of month lake level elevations, since current and forecasted lake level elevations are used to determine water
availability. The drought stage triggers are defined for five drought stages (i.e., non-drought, stage 1, stage 2, stage 3,
stage 4). However, it must be noted that the drought stage triggers have not been adopted by FLNRORD as part of
the Okanagan Lake Regulation System (at this time) but are instead provided to water suppliers to consider for
inclusion within DMPs for a consistent and rational processes for drought response. Thus, since the City relies on
Okanagan Lake as a primary water source for municipal water supply, the City has adopted the inclusion of the
Okanagan Lake drought stage triggers. However, at this time, these drought triggers are not included within Bylaw
2005-02, but are still used by the City to make operational decisions for water restrictions, blending of water sources,
and drought stage declarations.

The drought stage triggers for Okanagan Lake for July to November are summarized below (and schematically
presented in Figure 4-1) using the lake level elevation information included within Table 4-1 (based on hydrometric
records measured by WSC 08NMO083 [Okanagan Lake at Kelownal).

e Non-drought — Water suppliers would remain at their Normal stage (or no stage if they do not have a Normal
stage in their bylaw) when the forecast or actual 1*' of the month elevation of Okanagan Lake is equal to or
greater than the 1 of the month target.

« Stage 1 (green) - The forecast or actual 1** of the month elevation of Okanagan Lake for each of the months
July through November is lower than the 1 of month target elevations and equal to or greater than the 201
percentile 1% of month elevation.

e Stage 2 (yellow) —The forecast or actual 1% of month elevation of Okanagan Lake for each of the months July
through November is lower than the 20" percentile 1% of month elevation and greater than or equal to the
10" percentile 1% of month elevation.

e Stage 3 (orange) — The forecast or actual 1° of month elevation of Okanagan Lake for each of the months July
through November is lower than the 10" percentile 1% of month elevation and greater than or equal to the 5t
percentile 1 of month elevation.

e Stage 4 (red) - The forecast or actual 1% of month elevation of Okanagan Lake for each of the months July
through November is lower than the 5 percentile 1% of month elevation.

Table 4-1 Okanagan Lake elevation (in metres GSC) on 1 of the month and selected statistics

Okanagan Lake Elevation

SErrRT July August September October November
st
1*ieflonthy Tanges 342.440 342.240 342.040 341.890 341.840
Elevation
20" Percentile 342.227 342.097 341.950 341.796 341.681
10t Percentile 342.046 341.929 341.802 341.655 341.575
5t Percentile 341.981 341.981 341,667 341511 341.421
43




-49-

City of Penticton 4 - Drought Stages and Communication Plan

3426
m Stage 1: Target to 20th percentile

Stage 2: 20th to 10th percentile

3424 : Stage 3: 10th to 5th percentile
& B Stage 4: 5th percentile and lower
8 3422
E Non-Drought Stage
g 3420
2 3418
3

3416

3414

L AUG SEP ocT NOV

Figure 4-1 Summary of drought stage triggers (based on Okanagan Lake elevations on 15t of month) for Okanagan
Lake (adapted from OBWB 2019)

Also, as outlined by OBWB (2019), water utilities/municipalities that use both upland and Okanagan Lake water
sources (like the City) for supply purposes should have a detailed understanding of available water licensing on all
water sources, and should ensure that they are flexible in their water use during times of drought. It is possible that
during times of drought, upland water sources (with storage) could be used to maintain environmental flow needs
within creeks (and/or other water supply needs), with the water not withdrawn until the water enters Okanagan Lake.
This situation is still to be considered by the City and operational decisions would be dependent upon the severity of
the drought.

43 Provincial Drought Levels

In striving for consistent drought response strategies across the BC, four provincial drought levels, each with specific
objectives and suggested water use targets, have been established as part of the BC Drought Response Plan (MECCS
2018). The four-level drought classification system is used to determine the severity of drought conditions and the
necessary steps required to avoid moving to a higher drought level and/or to move to a lower drought level. The plan
also establishes triggers to identify levels of drought. The four drought levels are-summarized in Table 4-2 and are
declared by the Provincial Technical Drought Working Group (PTDWG).

Given that the BC Drought Response Plan relates to a regional watershed scale, it focuses on regional (watershed)
triggers. Specifically, triggers are associated with regionally available information (e.g., snow water equivalent,
streamflows) and are used to determine the level of drought regionally. Therefore, when provincial drought levels are
in effect, they are general and not necessarily indicative of an individual water source and/or a watershed at a local
scale.

4-4
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Table 4-2  Summary of provincial drought levels (from MECCS 2018)

Conditions Significance Objective

- There is sufficient water to meet
1 (Green) Normal Conditions ol i 2 Preparedness
human and ecosystem needs

First indications of a potential water

2 (Yellow) Dry Conditions Voluntary conservation
supply problem

a Potential rious ec tem or Volu ns ion and

3 (Orange) Very Dry Conditions oL Dace 1o S B QUNtanCgse ot
socio-economic impacts are possible restrictions

. . Voluntary conservation,

Extremely Dry Water supply insufficient to meet 0 Y Y .

4 (Red) R ) : restrictions and regulatory action
Conditions socio-economic and ecosystem needs

as necessary

For the Penticton (and South Okanagan) region, the Thompson Okanagan Drought Response Team (TODRT) works
with the PTDWG to declare drought levels for the Okanagan Basin, and conducts follow-up communications and
recommends responses (as required) to local governments as outlined through the Thompson Okanagan Drought
Response Implementation Plan (TODRIP) (MECCS 2018). The TODRIP is a guide for provincial staff and the TODRT to
assess and respond to worsening drought conditions to help minimize the effects on both aquatic ecosystems and
water users (MECCS 2018).

The provincial drought levels are independent of the drought stages used by the City. The provincial drought levels

provide guidance to the City on the general water supply conditions within the region, but do not directly correlate

to system operations, water restrictions, or reservoir management responses. Thus, the provincial drought levels are
used as an informative tool only to support drought stage decision making by the City (Section 5).

4.4 Communication Plan

The BC Drought Response Plan (MECCS 2018) highlights the importance of a well-structured and clearly defined
communication strategy between key parties for effective drought preparation and response. To date, communication
of drought or water shortages by the City is through public notification procedures. Once a change to drought stage
has been triggered, specific public communication strategies and appropriate responses are implemented. Although
not fully implemented at this time, the City is currently updating their drought management communications approach
for municipal and agricultural users following the communication strategy included in Appendix C.

The City also communicates with the public on the differences between City drought stages and provincial drought
levels to ensure that the public is aware of the difference between the two different types of declarations.

&
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5 DROUGHT STAGE DECISION PROCESS AND TRIGGERS

The following section outlines the City’s process for reviewing drought status, critical dates, and the decision process
used to predict a potential drought and to trigger drought stage declarations. A trigger is defined as the final decision
by the City to change a drought stage (as outlined within Bylaw No. 2005-02). An overview of the City's drought stage
decision process and parameters used is illustrated in Figure 5-1. This overall approach is consistent with that used by
the Regional District of North Okanagan for water shortage planning (i.e., Associated 2017), who depend on similar
water supply sources (i.e., upland reservoirs and large mainstem lake [Kalamalka Lake]) for municipal and agricultural

water needs.
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Figure 5-1

City of Penticton drought stage decision process
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5.1 Meetings and Critical Dates

To determine the status of water supplies, the City's Water Supply Management Team (WSMT) (Section 2.1) meets
formally and informally to review the current water supply status (see Figure 5-1). The purpose of these meetings is to
discuss the current state of water supplies (by water supply source and/or as a whole) and forecasted trends to
develop an understanding of the potential for future shortages and to what level of severity (i.e., stage). These
meetings also provide the opportunity to implement operational measures (e.g., regulating spill from the upland
reservoirs to increase storage volumes) prior to the triggering (and declaration) of drought stages and associated
responses.

The triggering (and declaration) of a drought stage involves complex considerations, as personal hardship, economic
losses to the agricultural and industrial-commercial-institutional communities, damage to infrastructure such as parks,
and lost revenue to the City may result because of the declaration. Thus, the WSMT will recommend the
implementation of a stage in an informed manner with the understanding of the consequences. This includes the
consequences of having to rescind a declaration within a short timeframe.

While drought forecast parameters are monitored weekly to monthly, critical decision dates are used by the WSMT to
assess the year's expected water supply status as follows:

e March 15" (or as close to as possible) — decisions on this date consider the current state of storage volumes,
previous fall antecedent conditions (i.e., groundwater levels), BC River Forecast Centre water supply bulletins,
weather forecasts, the City's municipal water demands projected and current compared to the WTP's
capacity, fishery flow (or minimum operational flow) needs, as well as the current state of the snowpack within
the headwaters of Penticton Creek watershed and regionally.

e April 15" and May 15" (or as close to as possible) — decisions on this date consider the current state of
storage volumes, freshet predictions, BC River Forecast Centre water supply bulletins, weather forecasts,
current and projected water demands and comparisons to WTP capacities and five-year averages, fishery flow
(or minimum operational flow) needs, as well as the current state of the snowpack within the headwaters of
Penticton Creek watershed and regionally.

e June 15" (or as close to as possible) — decisions on this date consider the current state of storage volumes, BC
River Forecast Centre water supply and snowpack bulletins, weather forecasts, provincial drought levels, as
well as current and projected water demands and comparisons to WTP capacities and five-year averages, and
fishery flow (or minimum operational flow) needs.

e July 15" and August 15t (or as close as possible) — decisions on this date consider the current state of storage
volumes, Okanagan Lake elevation, the volume of precipitation (in the form of rain) received in the region,
summer air temperatures, weather forecasts, provincial drought levels, current and projected water demands
and comparisons to WTP capacities and five-year averages, fishery flow (or minimum operational flow) needs.

e September 15" and October 15" (or as close as possible) — decisions on this date consider current state of
storage volumes, Okanagan Lake elevation, the volume of precipitation (in the form of rain) received in the
region, late summer and fall air temperatures, weather forecasts, provincial drought levels, current and
projected water demands and comparisons to WTP capacities and five-year averages, fishery flow (or
minimum operational flow) needs.

e For the period October to March — the City tracks reservoir water levels and the state of the snowpack with
the headwaters of Penticton Creek watershed and regionally.
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Once a drought stage has been triggered, the WSMT continues to review storage volumes and other drought forecast
parameters and recommend a change (or rescinding) of stage following the drought stage decision tree (Section 5.2).
When a drought stage change is triggered, the Drought Response Plan (Section 6.1) is enacted by the WSMT for the
respective stage. The WSMT also engages with the DMT (Section 2.2) once a trigger (or impending declaration) has
occurred to effectively communicate the drought stage status and potential future supply challenges.

5.2 Decision Tree and Stage Triggering

To support the triggering of a drought stage, a decision tree is used by the City. The decision tree is a guide for
decision-makers in weighing information and understanding the potential outcomes when deciding what water
shortage action(s) to undertake. The decision tree is used by the WSMT to determine the status of water supplies at
any point throughout the year, on a critical decision date, or forecasted for the near future. The decision tree is
provided in Figure 5-2 and was adopted from the Regional District of North Okanagan who have been using this
decision tree since 2011 to support drought management decisions with the Greater Vernon Water distribution area.

Of note, the decision tree is used by the City to independently determine the water supply status of each water supply
source (i.e., Penticton Creek, Ellis Creek, and Okanagan Lake). From there, the City determines if an individual source is
experiencing different water supply conditions than the others. Using this approach, an individual drought stage may
be declared by water supply system or for the entire City system.

The following sequence of actions are used by the City to determine water supply status (and drought stage) by water
supply source (and/or as a whole system) as follows:

1. Determine reservoir storage volumes for Greyback and Ellis #2 and #4 dam reservoirs with respect to the
drought stage thresholds outlined within Bylaw No. 2005-02. Also, assess Okanagan Lake elevation in
reference to respective 1% of month elevation targets and drought stage triggers (Section 4.2). Assess the
ability to meet fishery flow (or minimum operational flow) requirements in Penticton and Ellis Creeks.

2. Assess upland moisture conditions for the respective month/period of interest. When snowpacks are present,
determine whether upland snowpack storage is above average, average, or below average, using the BC River
Forecast Centre snowpillow and snow course bulletins. When snowpacks are absent (or at minimal levels),
determine whether total precipitation (in the form of rain to-date) is above normal, normal, or below normal,
using available real-time Environment and Climate Change Canada (ECCC) climate station records. Also,
supplement snowpack and/or precipitation status by considering provincial drought levels and available real-
time streamflows (from Dennis Creek [WSC 08NM242], Two Forty-One Creek [WSC 08NM241], and Two
Forty Creek [WSC 08NM240]) to help track early season melt periods, summer low flow periods, and fall
transition periods. In addition, observe antecedent moisture conditions measured by FLNRORD Observation
Well No. 387 (Figure 3-2) as part of the Upper Penticton Creek Watershed Experiment.

3. Assess forecasted weather conditions for the respective month/period of interest. Review (or consult) the BC
River Forecast Centre bulletins (and provincial drought levels) to determine whether the water supply
outlooks for the Penticton area (e.g., Okanagan Lake inflows) are considered favourable or unfavourable. Also,
review ECCC short-term forecasts to determine forecasted air temperatures and precipitation.

4. Assess total water demand and comparison to WTP capacity. For critical decision dates, determine whether
total water consumption is 5% and/or 10% above five-year averages and what projected water demands are
in comparison to WTP treated capacity. Also, consider forecasted evapotranspiration and calculated soil
moisture deficit values within the local region.
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City of Penticton 5 - Drought Stage Decision Process and Triggers

Following Figure 5-2, the triggering of a drought stage is based on drought forecast parameter values outlined in
Appendix D. A trigger is considered the point at which a drought stage change is identified (i.e., change from Normal
to Stage 1) following the decision tree process. A trigger is the resultant action (i.e, declaration and response
measures) that is required based on the combination of all drought forecast parameters; a trigger is not specific to one
forecast parameter alone (i.e., storage level). A trigger can also lead to the rescinding (i.e., moving from Stage 1 to

Normal) of a stage declaration.

5-5
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6 DROUGHT AND EMERGENCY RESPONSE PLANS

6.1 Drought Response Plan

The overall components of the City's drought stages (Section 4.1) and triggers (Section 5.2) are summarized within the
drought response plan (Table 6-1). The drought response plan is the staged approach to water management during
periods of drought through the identification and evaluation of factors that trigger a response.

As noted in Section 2.1, the City Manager or the City's Designated Officer is responsible for implementing all stages of
the DMP, and therefore determining whether a response action is warranted. Response actions are those included
within Bylaw No. 2005-02 (or as amended) that are focused on the reduction (and/or conservation) of water use
during periods of drought (Appendix A). Alternatively, the City during periods of loss of supply or other emergencies,
can invoke the Emergency Response Plan (Section 6.2).

The triggering (and declaration) of a drought stage is determined using a decision tree (Figure 5-2) and based on
current and forecasted water supply conditions and current and projected water use. The City’s decision process and
associated communication plan (by stage) supporting the DMP are as described in Sections 5 and 4.4, respectively.

6.2 Emergency Response Plan

The City has developed an emergency response plan (ERP) that includes procedures to respond to a loss of water
source. The ERP considers contamination of the Okanagan Lake and Penticton Creek water sources, as well as losses
of Okanagan Lake raw water and treated water from the WTP. Following contamination or a ioss of supply, the ERP
outlines the procedures for the emergency supply of water, as well as the notification process to all water users. All
other water management strategies during times of water shortages are included as part of the drought response plan
(Section 6.1). The City's ERP is provided in Appendix E.

6-1




Table 6-1

City of Penticton drought response plan
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Explanation of Water
Supply Status

Goal

Stage Triggers per
Bylaw 2005-02

Other Triggers per
Decision Tree

Okanagan Lake Drought

Stage Triggers

Provincial Drought
Level'

Regulation and
Response

Communication

Enforcement

Normal Condition — No Drought

Defined by the ability to meet or exceed
the average storage condition

3 0t of water use
and promotion of drought awareness and
preparedness. Meet fishery flow {or
minimum operational flow) targets in
Penticton and/or Ellis Creeks.

Upland storage volumes are >95% of
storage capacity (based on time of year)

Status of local/regional snowpacks and
strenmilows, current and al

1Dy

Stage 1 indicates an early drought
condition. It is the first indication of
potential water shortage,

Reduce municipal consumption by 10%.
Meet fishery flow (or minimum operational
flow) targets in Penticton and/or Ellis
Creeks.

Upland storage volumes are 70-95% of
storage capacity (based on time of year)

Status of local/regional snowpacks and
curant and asted oir

2-Very Dry

Stage 2 represents prolonged periods of no
rain and hot and dry weather and/or with
below-average snowpack conditions, This
represents moderate level of drought
where water supply is becoming stressed.

Reduce municipal consumption by 20%.
Meet fishery flow {or minimum operational
flow) targets in Penticton and/or Ellis
Creeks

Upland storage volumes are 60-70% of
storage capacity (based on time of year)
Prajected daily municipal water demand is
estimated to be 90% of treatment capacity
of the WTP and actual daily treated water
demand is 5% above the five-year historic
average

Status of local/regional snowpacks and
str current and forecasted air

temperature and precipitation, and regional
water supply bulletins,

1 of the month elevation of Okanagan
Lake is equal to or greater than the 1% of
the month target.

Level 1

Alternating day watering schedule for
outdoor water use to promote/ensure
water conservation.

Normal levels of communication and
education, Roll out best management and
conservation practices.

Normal

temperature and precipitation, and regional
water supply bulletins.

1% of the month elevation of Okanagan
Lake is lower than the 1* of month target
elevatjons and equal to or greater than the
20" percentile 1* of month elevation,

Level 2

Water use restrictions are primarily
focused on the reduction of residential
outdoor and City Park water use.
Agricultural water users encouraged to
reduce water needs by matching irrigation
with soil and crop types.

Increased level of effort by the City —
including communication and public
education to understand actions necessary
to reduce potential move to Stage 2

Iincreased enforcement and monitoring of
large water users with warning issued if
misuse is deemed to be occurring

temperature and precipitation, and regional
water supply bulletins.

12t of month elevation of Okanagan Lake is
lower than the 20™ percentile 1% of month
elevation and greater than or equal to the
10" percentile 1% of month elevation.

Level 3

Implementation of a two-day a week
residential sprinkler irrigation schedule,
various reductions in City Park irrigation
schedules, and a 10% reduction to golf
course irrigation, Agricultural water users
encouraged to reduce water use by
decreasing (where possible} irrigated
acreage or reducing irrigation to some
lesser-value plants,

High level of education and communication
maintained

Lower tolerance for misuse and moderate
fines issued

3 - Extremely Dry

Stage 3 repesents severe diought
conditions. THis occurs whon watar
supplies are experiencing a critical shortage
or short-torm koss of critical ire.

Reduce consumption by 50%. Meet fishery
flow {or mimmum operational flow) targets
(n Penticton and/or Ellis Creeks

Upland storage volumes are 60% of
storage capacity {(based on time of year}
Prajected daily municipal water demand is
estimated to be >90% of treatment
capacity of the WTP and actual dally
treated water demand is 10% above the
five-year historic average.

Status of lacal/regional snowpacks and
tr current and air

4 - Emergency

Stago 4 Is chpractorized by 2 loss of supply
via Joas of upland storage o Okanbgan’
Laka sipply through drought, or dia to
contamination or loss of eritical
infragtnecture

Reduce consumption by 90%. Maintain
minimum water supply to mantain
community health and bagic needs. As best
as possible mest fishery flow {or minimum
operational flow) targets in Penticton
and/or Ellis Creeks

Upland storage volumes are 60% of
storage capacity (based on time of year)
Projected daily municipal water demand is
estimated to be 295% of treatment
capacity of the WTP and actual daily
treated water demand is 10% above the
five-year historic average

Status of local/regional snowpacks and
str current and forecasted air

temperature and precipitation, and regional
water supply bulfetins.

1% of month elevation of Okanagan Lake is
lower than the 10" percentile 1% of month
elevation and greater than or equal to the
5t percentile 1 of month elevation

Level 3

Residential sprinkler irrigation is restricted
to a 1-day a week schedule and irrigation
for City Parks, golf courses, and playing
fields are restricted, Recreation {i.e, hot
tubs, pools, and ponds) and commercial
(i.e,, car washes) outdoor water use
restricted. Agricultural water users limjted
to irrigate only high-value perennial plants
and to only irrigate at night.

High level of education and

temperature and precipitation, and regjional
wataer supply bulletins.

1% of month elevation of Okanagan Lake is
lower than the 5" percentile 1% of month
elevation.

Level 4

Water supplies are limited to residential
{indoor) use only; at the base (winter)
demand rate (i.e., 12 ML/day). Elimination
of residential, recreation (i.e, hot tubs,
pools, and ponds), and commercial {1.e,, car
washes) outdoor water use Agricultural
water users restricted to irrigation for
livestock and for high-value perennial
plants only.

City's Emergency Response Plan and

maintained

Zero tolerance for misuse and moderate
fines issued

Provincial Emergency Program invoked.
High levels of communication and
education maintained.

Zero tolerance for misuse and stIff fines
Issued.

Note

1 The provincial drought levels are independent of the drought stages used by the Cily bul are aligned here only Lo provide guidance on general water supply condilians The levels do nol directly correlale Lo the City's system operalions, water restrictions, and reservoir

management
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This is a consolidated bylaw prepared by The Comporation of the City of Penticton for convenience only. The city does not
warrant that the information contained in this consolidation is current. It is the responsibility of the person using this
consolidation to ensure that it accurately reflects current bylaw provisions.

THE CORPORATION OF THE CITY OF

PENTICTON

IRRIGATION, SEWER AND WATER

Amended by:
Amended by:
Amended by:
Amended by:
Amended by:
Amended by:
Amended by:
Amended by:

BYLAW

NO. 2005-02

Bylaw 2005-63 (Schedule G)

Bylaw 2007-51 (Schedule F)

Bylaw 200848

Bylaw 2009-11 (Schedule E & G)
Bylaw 2010-26 (Schedule E)

Bylaw 2010-34 (Schedule E, F & G)
Bylaw 2010-46- Mobile Home Park
Bylaw 2012-5026 (Schedule G)

Amended by: Bylaw 2013-07 — Schedule F & G
Amended by: Bylaw 2013-37 (Schedule F & G)
Amended by: Bylaw 2014-27 (Schedule F)
Amended by: Bylaw 2015-05

Amended by Bylaw 2016-05 (Schedule G)
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Irrigation, Sewer and Water Bylaw

THE CORPORATION OF THE CITY OF PENTICTON
BYLAW 2005-02

A BYLAW OF THE CORPORATION OF THE CITY OF
PENTICTON TO PROVIDE FOR THE SUPPLY, DISTRIBUTION AND USE
OF TREATED AND IRRIGATED WATER, AND THE COLLECTION
CONVEYANCE AND DISCHARGE OF SANITARY SEWAGE AND
STORM DRAINAGE INTO OR FROM THE IRRIGATION WATER,
TREATED WATER, SANITARY SEWER AND STORM SEWER
SYSTEMS OF THE CITY OF PENTICTON

WHEREAS pursuant to the Local Government Act and the Community Charter, Council is
empowered to regulate and govern the distribution and use of treated and irrigation water and
the collection, conveyance and discharge of sewage and drainage within the Municipality;

AND WHEREAS the City has adopted City of Penticton Waterworks Bylaw 2003-34 and any
amendments hereto and now desires to amend that bylaw;

AND WHEREAS the City has adopted City of Penticton Irrigation Administration and Rates
Bylaw 3626 and any amendments hereto and now desires to amend that bylaw;

AND WHEREAS the City has adopted City of Penticton Sewer Regulation Bylaw 3620 and any
amendments hereto and now desires to amend that bylaw;

AND WHEREAS the City has adopted City of Penticton Boundaries of the Sewerage District
Bylaw 3252 and any amendments hereto and now desires to amend that bylaw;

AND WHEREAS the City has adopted City of Penticton Conditions under which extensions to
the Sewerage System Bylaw 2650 and any amendments hereto and now desires to amend that
bylaw;

AND WHEREAS the City has adopted City of Penticton Domestic Water Extension Bylaw 1660
and any amendments hereto and now desires to amend that bylaw;

AND WHEREAS it is deemed expedient and in the public interest to:

1. Establish, operate, maintain and control an irrigation water system for the City of
Penticton; and

2. Establish, operate, maintain and control a treated water distribution system for the City
of Penticton; and

3. Establish a system of sewerage works for the collection, conveyance and disposal of
sewage and to operate and maintain this system for the City of Penticton; and

4. Establish a storm water drainage system for the impounding, conveying and discharging
of surface and other waters and to operate and maintain this system for the City of
Penticton.
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NOW THEREFORE the Municipal Council of The Corporation of The City of Penticton in open
meeting assembled ENACTS as follows:

1.

2.

This bylaw may be cited for all purposes as the City of Penticton “Irrigation, Sewer and Water
Bylaw 2005-02".

The City of Penticton Waterworks Bylaw 2003-34 and any amendments hereto is hereby
repealed and replaced by Irrigation, Sewer and Water Bylaw 2005-02.

The City of Penticton lrrigation Administration and Rates Bylaw 3626 and any
amendments hereto is hereby repealed and replaced by Irrigation, Sewer and Water
Bylaw 2005-02.

The City of Penticton Sewer Regulation Bylaw 3620 and any amendments hereto is
hereby repealed and replaced by Irrigation, Sewer and Water Bylaw 2005-02.

The City of Penticton Boundaries of the Sewerage District Bylaw 3252 and any
amendments hereto is hereby repealed and replaced by Irrigation, Sewer and Water
Bylaw 2005-02.

The City of Penticton Conditions under which extensions to the Sewerage System Bylaw
2650 and any amendments hereto is hereby repealed and replaced by Irrigation, Sewer
and Water Bylaw 2005-02.

The City of Penticton Domestic Water Extension Bylaw 1660 and any amendments
hereto is hereby repealed and replaced by Irrigation, Sewer and Water Bylaw 2005-02.

READ A FIRST time this 5" day of April, 2005.

READ A SECOND time this 5™ day of April, 2005.

READ A THIRD time this 5" day of April, 2005.
RECONSIDERED and FINALLY PASSED and ADOPTED

This 18™ day of April, 2005.
Original signed by

C. David Perry, Mayor

Original signed by

Leo den Boer, City Administrator

Certified a true copy of Bylaw
No. 2005-02 as adopted.

Original signed by

Leo den Boer, City Administrator
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SHORT TITLE

This bylaw may be cited as the "lrrigation, Sewer and Water Bylaw 2005-02".

DEFINITIONS

For the purposes of this bylaw and the schedules attached hereto, unless the context
otherwise requires, the following definitions apply:

(@)

(b)
©

@
©

®
@

(h)

0

(k)
0]
(m)

(n)

(©)

“Adverse Effect” means impairment to the Ultility, Sanitary Sewer System, Storm
Sewer System, human health or safety, City Property or the environment.

“Approved” means approved by the Designated Officer.

“Backflow” means the reversal of the normal direction of water flow in either the City’s
water system, Owner's private service or the Owner's plumbing system.

“Backflow Preventer” means a unit that prevents Backflow.

“Best Available Demonstrated Technology (B.A.D.T.)” means treatment technology
that is considered demonstrated based on usage in similar type applications and that
is environmentally desirable based on its minimization of emissions through the
application of best available technology in combination with good operating practices,
where costs are not prohibitive considerations, and includes intemal processing,
operating, and use practices that maximize or enhance treatment technology
performance.

“British Columbia Building Code” means the British Columbia Building Code as
amended from time to time.

“Building” means a temporary or permanent structure used or intended for supporting
or sheltering any use or occupancy.

“Building Bylaw” means the City Building Bylaw 94 — 45 as amended from time to
time.

“Car Wash” means a Commercial or Industrial Building or structure containing facilities
for washing motor vehicles, including tunnel car washes, coin operated automatic car
washes and coin operated self-service car washes.

“Chief Administrative Officer” means the Chief Administrative Officer of the City or an
authorized representative.

"City" means The Corporation of the City of Penticton.
“City Engineer” means the City Engineer of the City or an authorized representative.

“Clear Water Waste” means any water including water from the City's Treated Water
System to which no Matter has been added.

“Commercial” means any occupation, employment or enterprise that is carried on for
profit by the Owner, lessee, or licensee.

“Community Charter” means the Community Charter S.B.C. 203 ¢.26.
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“Consumer” means any Person who could or does receive water from a City Irrigation
Main or Treated Water Main adjacent to their Property, or discharges Waste Water
into a City Sanitary Sewer Main adjacent to their Property or discharges Storm Water
into a City Storm Sewer adjacent to their Property.

"Council" means the elected Council of the City.

“Cross Connection” means any actual or potential physical arrangement whereby the
City's water supply is connected, directly or indirectly, with any non-potable or un-
approved private water supply system, sewer drain, conduit, well, pool, on site
irigation system, storage Reservoir, plumbing Fixture, or any other device which
contains, or may contain, contaminated water, liquid, gases, sewage, or other wastes,
of unknown or unsafe quality which may be capable of imparting contamination to the
City Treated Water Supply as a result of Backflow.

“Cross Connection Control Bylaw” means City Cross Connection Control Bylaw 93 —
24 as amended from time to time.

“Designated Officer” means an employee of the City or an authorized representative
as designated in writing by the Chief Administrative Officer.

“Director of Development and Engineering Services” means the Director of
Development and Engineering Services of the City or an authorized representative.

“Domestic” means for use within the home or dwelling place and does not inciude any
Commercial, Industrial or lrrigation use.

“Environmental Management Act’ means the Environmental Management Act of
British Columbia, S.B.C. 2003 c. 53 and any amendments or regulations thereto.

“Fees and Charges Bylaw” means the City Fees and Charges Bylaw 2000 — 25 as
amended from time to time.

“Fixture” means receptacle, appliance, apparatus or other device that discharges
Sewage or Clear Water Waste and includes a floor drain.

“Industrial” means an occupation, employment or enterprise that is carried on for profit
to: Process raw materials; manufacture or assemble semi finished of finished goods,
products or equipment; cleaning servicing, repairing or testing of materials, goods and
equipments associated with Industrial use; storage or shipping termminals; and
distribution and sale of materials, bulk goods and equipment.

“Infrastructure” means the Imigation Water System, the Treated Water System, the
Sanitary Sewer System and the Storm Sewer System or any combination thereof.

"Irigation" means the distribution of water from the Imrigation Water System or the
Treated Water System to the surface or sub-surface of lawns, gardens, crops,
orchards or other areas situated outside Buildings by pipes, hoses, sprinklers or any
other method.

“Irrigation Water Service” means the pipe used or intended to be used to conduct
untreated lirigation Water from the Irigation Main to a Property.

“Irrigation Main” means pipes and appurtenances installed in a Statutory Right of Way
or easement registered in the Kamloops Land Title Office, road or otherwise for the
transmission and distribution of untreated lrrigation Water.
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“Iigation Roll’ means a detailed list of Properties compiled by the Designated Officer
of all Properties connected to the Irrigation Water System.

“Irrigation Water System” means all Irrigation Water Mains, Irrigation Water Services,
facilites, pump stations, Reservoirs, wells, water intakes and all associated
appurtenances for untreated water of the City.

“Irrigation Water” means untreated water for Irrigation purposes.

“Irigation Water Area” means the area as shown in Schedule “E” where Imigation
Water is available and charges are applicable.

“Irrigation Water Service” means the pipe used or intended to be used to conduct
Imgation Water from the Irigation Main to a Property.

“Local Government Act” means the Local Government Act R.S.B.C. 1996 c. 323.
“Matter” means any gaseous, liquid or solid substance.

"Meters" means meters and other equipment or instruments used by the City or
authorized by the City to be used to measure the amount of Treated Water or |rrigation
Water consumed.

“Oil and Grease Interceptor’ means an in ground structure designed specifically to trap
oil, grease and silt contained in Storm Water flows;

“Over Strength Matter” means waste concentrations in excess of the concentrations
specified in Schedule “D”, and less than the concentrations specified in Schedule “C”.

“Over Strength Surcharge” means the charge per kilogram per cubic meter, as
specified in the Fees and Charges Bylaw to be charged to a Consumer who releases
Waste Water to the Sanitary Sewer System that exceeds the standards set in
Schedule “D”.

“Owner’ means the Person who has by law the management, control or custody of
Property or use, and includes an authorized representative thereof.

“Pathological Waste” means pathogenic or organisms that produce disease.

“Permit to Discharge” means a permit issued by the Designated Officer that allows a
Person to release Waste Water, Storm Water, Sub-surface Water or Clear-water
Waste, in the form attached hereto as Schedule “A”.

"Person" means as defined in the Interpretation Act R.S.B.C. 1996 ¢.238 and any
amendments thereto.

“PH” means the expression of the acidity or basicity of a solution as defined and
determined by the appropriate procedure described in Standard Methods;

“Plumbing Device” means any type of plumbing apparatus, fitting, Fixture, piping, or
hardware located in a dwelling place, Building or on private Property.

“Premises” means a Building, an area of Property, including a lot or parcel of Property
with or without Buildings.

“Pre-Treatment” to use an Industrial or Commercial Waste Water treatment facility
designed to remove sufficient pollutants from the Waste Water stream to allow
compliance with the limits established in Schedule “C” or “D".
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"Private Service" means that portion of a Service located between the Property line
and the Building or use being serviced.

“Property” means a piece of real estate, a lot defined by Property Lines.

"Property Line" means a line which defines the perimeter of Property which is legally
defined by registered plan or description in the Kamloops Land Title Office.

“Release” means to directly or indirectly conduct Matter to the Sanitary Sewer System,
Storm Sewer System, or any Water Coursel by spilling, discharging, depositing,
abandoning, leaking, seeping, pouring, draining, emptying or by any other means.

“Remediation Site” means a site where a soil contaminant has been identified and has
been, is being, or is planned to be removed or treated by remedial activity.

“Reservoir’ means either a constructed, enclosed storage vessel for Treated Water or
Irigation Water or a natural, non enclosed impoundment area that utilizes natural
topography and or a dam to retain untreated Water Imrigation or for future treatment.

“Restricted Waste” means waste concentrations in excess of the concentrations
specified in Schedule “C".

“Sanitary Sewer Area” the area as shown in Schedule “G” where Sanitary Sewer
service is available and charges are applicable.

“Sanitary Sewer Main" means a pipe or conduit installed in a Statutory Right of Way or
easement registered in the Kamloops Land Title Office or otherwise that carries Waste
Water, ground water, uncontaminated processor cooling water, but not Storm Water or
Sub-Surface Water from foundation drains uniess a Permit to Discharge has been
issued.

"Sanitary Sewer Service" means the pipe used or intended to be used to conduct
Waste Water, ground water, uncontaminated processor cooling water, but not Storm
Water or Sub-Surface Water from foundation drains unless a Pemit to Discharge has
been issued, from a Property or Building to a Sanitary Sewer Main.

“Sanitary Sewer System” means all Sanitary Sewer Mains, Sanitary Sewer Services,
sanitary lit stations, Waste Water treatment facilities, outfalls and all associated
appurtenances of the City.

“Septic System” means a septic tank, septic field, cesspool, Sanitary Sewage holding
tank, sewage from recreational vehicles or sewage brought to a City facility by a truck.

“Service” means either an Imrigation Water Service, Sanitary Sewer Service, Storm
Sewer Service or Treated Water Service either separately or combined.

“Service Connection” means the installation of all pipes and appurtenances necessary
to provide a Service or the connection of the Private Service to pipes owned by the
City.

“Service Failure or Interruption” means the failure or interruption of an lrrigation Water

Service, Treated Water Service, Sanitary Sewer Service or Storm Sewer Service from
working properly as a result of blockage, damage or freezing.

(mmm) “Sewage” see definition for Waste Water.
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"Shut Off" means an interruption in or discontinuance of the supply of water authorized
by the City.

“Standard Methods” means the latest edition standard methods for examination
of Water and Waste Water jointly prepared and published from time to time by
the American Public Health Association, American Waterworks Association and
the Water Environment Federation.

“Storm Sewer” means a pipe, conduit or ditch installed in a Statutory Right of Way or
easement registered in the Kamloops Land Title Office road or otherwise for the
collection and transmission of Storm Water, Sub-Surface Water from foundation
drains and subject to the issuance of a Permit to Discharge Clear-Water Wastes.

“Storm Sewer Main” means a pipe or conduit installed in the Street that carries Storm
Water, Sub-Surface Water from foundation drains or Clear-Water Wastes.

"Storm Sewer Service" means the pipe used or intended to be used to conduct Storm
Water, Sub-Surface Water from foundation drains and subject to the issuance of a
Permit to Discharge Clear-Water Wastes from a Property or Building to a Storm
Sewer.

“Storm Sewer System” means all Storm Sewer Mains, Storm Sewer Services,
culverts, Storm Water lift stations, Storm Water management facilities, outfalls and all
associated appurtenances of the City.

“Storm Water” means surface run-off water which is the result of natural precipitation.

"Street" shall include a road, lane, bridge, viaduct, Statutory Access Right of Way and
any way open to the public use, but does not include a private right of way on private
Property unless the contrary is expressed or unless such construction would be
inconsistent with the context of this bylaw.

“Subdivision & Development Bylaw’ means the City Subdivision & Development
Bylaw 2004 — 81 as amended from time to time.

“Sub Surface Water" means water at a depth of not more than 15 meters beneath the
surface of the ground and includes foundation drainage.

“Super Chiorinated Water” means water containing excessive amounts of chlorine as
would result from disinfection of water mains.

“Termination” means the permanent Shut Off of an Imrigation Water Service, Treated
Water Service, Sanitary Sewer Service or Storm Sewer Service.

“Traffic Bylaw” means the City Traffic Bylaw 94 — 39 as amended from time to time.

“Treated Water” means water suitable for human consumption, that has been treated
by a City treatment facility.

“Treated Water Area” the area as shown in Schedule “F’ where Treated Water is
available and charges are applicable.

“Treated Water Main” means a pipe or conduit and appurtenances installed in a
Statutory Right of Way or easement registered in the Kamloops Land Title Office, road
or otherwise for the fransmission and distribution of Treated Water.
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(dddd) “Treated Water Service’ means the pipe used or intended to be used to conduct
Treated Water from a Treated Water Main to a Property or Building.

(eeee) “Treated Water System” means all Treated Water Mains, Treated Water Services,
facilities, pump stations, Reservoirs, wells, water intakes, water treatment facilities and
all associated appurtenances for Treated Water of the City.

(fff)  “Treatment Capacity” is a measure of the amount of Treated Water the City can
produce from its water treatment facilities.

(99gg) “Tum On" means the authorization of water flow to a private Service by opening the
required control valve.

(hhhh) "Utility" means the Imrigation Water System, Treated Water System, Sanitary Sewer
System and Storm Sewer System, owned and operated by the City.

(iiy  "Waste Water’ means the composite of waste and water carried wastes from
residential, Commercial, Industrial or institutional Premises or any other source.

(iiii) “Water Course” means a natural or constructed, uncovered ditch, stream, creek, river,
wetlands, lake or conduit in which un Treated Water moves or is located.

(kkkk) “Zoning Bylaw” means the City Zoning Bylaw 87 — 65 as amended from time to time.

OPERATION OF THE UTILITY

The operation of the Utility shall be under the management and control of the Designated
Officer.

The Designated Officer shall manage the Utility under the direction of the Chief Administrative
Officer and/or Council.

The Designated Officer is authorized to Tum On and Shut Off water to any Consumer in
accordance with this bylaw subject to the provision of advance notice except in the event of an
emergency when notice may be given following Shut Off.
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APPEAL PROCESS

6.

Should any Person wish to appeal a decision made by the Designated Officer, pursuant to this
bylaw they shall submit an appeal in writing to the Director of Development and Engineering
Services within seven (7) days of the notification of the said decision. The Director of
Development and Engineering Services shall within thirty (30) days of receipt of the said
appeal render a decision in writing. The decision of the Director of Development and
Engineering Services may be appealed in writing to the Chief Administrative Officer within
seven (7) days, after notification thereof who shall within thirty (30) days of receipt render a
decision in writing. The decision of Chief Administrative Officer shall be final.

GENERAL PROVISIONS AND RESTRICTIONS ON USE

7.

10.

11.

12.

13.

No Person, except those authorized in writing by the Designated Officer, shall:

€)) Use, interfere with, obstruct or impede access to the Utility or any portion thereof in
any manner,

(b) Drill, cut, connect, join, excavate, bury, disturb or otherwise interfere with the Utility;

(© Operate any Utility valves, Service Connection valves or fire hydrants;

d) Do anything that may cause the Treated Water System or the Irrigation Water System
to become polluted or contaminated;

) Use the Treated Water or Irrigation Water pressure or flow to generate power; or

® Enter into any Utility Building or structure whether underground or above ground or
any Utility Property whether fenced or not.

Private Treated Water Systems and private Sanitary Sewer Systems that supply water to or
receive and treat Waste Water from more than one Property are not permitted.

No Person shall directly or indirectly cause, permit or allow the Release of water so that it runs
to waste, whether by reason of leakage from underground piping, faulty plumbing, and
improper Irrigation practices or otherwise unless the Release is being undertaken to drain a
swimming pool or the Release is necessary to prevent the Irrigation Water Service or Treated
Water Service from freezing.

No Person shall directly or indirectly Release or permit the Release of any Restricted Waste
as specified in Schedule “C” to the Sanitary Sewer System or the Storm Sewer System.

No Person shall directly or indirectly Release or permit the Release of any Over Strength
Matter as specified in Schedule “D” to the Sanitary Sewer System or the Storm Water Sewer
System without a Permit To Discharge.

The Designated Officer may at such times and for such length of time as is considered
necessary or advisable, regulate, restrict or prohibit Irrigation, car washing, pool filling, and any
other form of water use including a total restriction of Treated Water and Irigation Water use in
order to reduce water usage during time of short supply.

The Designated Officer may at such times and for such length of time required restrict, or
prohibit Irrigation Water use, sanitary and storm Sewage generation and Treated Water use or
any other part or Fixture of the Utility to effect repairs.

10
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The Designated Officer, upon reasonable notice, may inspect any Building or Premises:
Provided with a Treated Water Service or Sanitary Sewer Service; provided with a Treated
Water Meter or Irrigation Water Meter; where water reuse or recycling capability is provided or
suspected to exist; where authorized Cross Connection control devices exist: where
suspected unauthorized Cross Connection control devices exist; where backflow prevention
devices exist or are suspected to exist; where sand traps, sumps, oil and grease traps or
interceptors exist or are suspected to exist. At the request of the Designated Officer the
Owner or proprietor of any business shall provide, to the reasonable satisfaction of the
Designated Officer, proof that the requirements of this bylaw and the Cross Control
Connection Bylaw are being met. In the event of non-compliance of a non-health threatening
nature the Owner will have thirty (30) days to make the necessary modification and provide
the necessary data with respect to such modification to the Designated Officer. If, after thirty
(30) days the said modifications have not been completed in accordance with the
requirements of this bylaw the Service to the Premises or Property may be Shut Off. In the
case where the non-compliance is of a health threatening nature the Designated Officer may
immediately Shut Off the Service to the Premises or Property.

The Designated Officer may, as a condition of connection to the Utility, inspect the Premises of
any Person who applies to the City for a connection in order to determine ff it is appropriate to
permit a connection to such Premises and to determine whether such Premises comply with
the bylaws of the City.

The Designated Officer may, inspect Premises in order to perform any test on piping or
Fixtures in or on such Premises in order to determine whether this bylaw is being complied
with, and in the event that such Owner fails or refuses to give such permission, Service to the
Premises may be Shut Off upon fourteen (14) days written notice or such shorter period of
time if the Designated Officer has reasonable grounds to believe that there may be a danger
to public heatth.

If a Person requires a Ultility connection to be Shut Off or tumed on for their own purposes, the
Person shall pay the amount specified in the Fees and Charges Bylaw.

The location of the Utility connection to a Property shall be in accordance with the Subdivision
& Development Bylaw or as determined by the Designated Officer.

In the event it is possible to provide a Utility connection from more than one main the
Designated Officer shall determine which main is to be used.

IRRIGATION WATER SYSTEM - General

20.
21.

The Irrigation Water Area is that area described in Schedule “E” of this bylaw.

The Irrigation Water System shall only be used to supply untreated Irrigation Water for the
purposes of Irigation, by the City for the purposes of fire protection and when supply
conditions permit for the filling of water storage systems.

11
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The City does not guarantee lrigation Water pressure or continuous supply. The City
reserves the right, at any time and all times, without notice, for whatever reason, to change the
operating Irrigation Water pressure or Shut Off Irrigation Water. Neither the City, its elected
officials, officers, employees, or agents shall be liable for any damage or other loss caused by
changes in Irrigation Water pressure or Shutting Off of Irrigation Water or by reason of the
Irmigation Water containing sediments, deposits, or other foreign Matter.

The Designated Officer may impose water conservation restrictions on users of the Irrigation
Water System. The said restrictions may be done in consultation with the Owners taking into
consideration crop type, point in the growth cycle, type of on-site Irrigation system employed
and available and predicted Irrigation Water and Treated Water supply volume.

A Person who contravenes the water conservation restrictions referred to in Section 23 of this
bylaw is guilty of an offence punishable on summary conviction and is liable to a fine of not
less than $50.00 for the first offence, $100.00 on the second offence and if the offence is of a
continuing nature to a fine not less than $500.00 for each day the offence is continued.

Persons requiring a continuous and uninterrupted supply or constant pressure of Irrigation
Water shall, at their own cost, provide such facilities as required to meet their objectives in a
manner that does not have a negative impact on the Irrigation Water System or other users.

No Person shall sell, give, dispose or distribute Irrigation Water to any Person or Persons.
No Irrigation Water shall be provided to any Property except those:
(@ That are within the Irrigation Water Area as shown in Schedule “E”; and

(b) That are on the City Irrigation Roll or for which an application has been made in the
prescribed form has been Approved by the Designated Officer.

The Designated Officer shall distribute all available Irrigation Water from the Imigation Water
System for Irrigation use as equitably as possible and is authorized to:

(@ Rotate the delivery of Irmigation Water to Properties with an Irrigation Water Service;

(b) Adjust delivery of Irmigation Water including Shutting Off the Irrigation Water Service to
compensate for any previous excessive delivery or for any shortage in previous
delivery to a Property as compared to the maximum rate of delivery per hectare and
the amount of Irrigation Water available for distribution; and

© Determine the maximum rate of delivery per hectare.

IRRIGATION WATER SYSTEM - Service Connections

29.

30.

31.

The provision of an Imrigation Water Service connection shall at all times be subject to the
terms and conditions set out in this bylaw and the charges designated in the Fees and
Charges Bylaw.

Imigation Water Service connections shall not cross Property Lines between adjacent private
Properties except by right of way easements registered in the Kamloops Land Title Office.

The Owner shall pay for. Any standard Meter installations; any unusual Meter installation
design to the acceptance of the Designated officer; any Meter installations, Meter reading
costs and Backflow prevention devices associated with Irrigation Water Service connections
which cross Property Lines or enter or leave Buildings.

12
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Application for an Irrigation Water Service connection shall be made to the Designated Officer
in the prescribed form not less than sixty (60) working days prior to the Irrigation Water Service
being required. The application shall describe the Property to which the Imrigation Water
Service is required, the size of the Service requested, soil type, crop type and shall include a
survey plan prepared by a British Columbia Land Surveyor which shows the location and total
number of cultivable and irrigable hectares on the Property and all existing and any required
right of way easements.

To be eligible for a connection to the Irrigation Water System the following conditions apply:
)] The Property must be located in the area described in Schedule “E”,

()] There must be an Irrigation Main of sufficient size adjacent to the Property or an
Imigation Main of sufficient size accessible via a right of way easement registered in
the Kamloops Land Title Office through an adjacent Property;

© The Irrigation Water System must be capable of providing water at an adequate
pressure and flow rate to meet the Imigation needs of the intended land use; and

(d) The connection must not prejudicially affect the prior rights of any of the parties to the
use of the water intended to be conveyed and distributed by the connection.

Home site severances are exempt from the conditions referred to in Section 33 of this bylaw.

More than one connection to the Irrigation Water System per Property may be allowed subject
to the written approval of the Designated Officer.

Applications to connect to the lrrigation Water System shall be reviewed by the Designated
Officer, including any additional information that may be required and a report, which
addresses the conditions of eligibility and the terms and conditions of this Bylaw, shall be
generated.

If the Designated Officer, after reviewing and considering an application for connection to the
Irrigation Water System, determines that an Irrigation Water Service connection is warranted
the Designated Officer shall approve the connection, including setting the size of the service,
subject to the Owner:

€)] Paying the City all costs of the installation of the connection and any Metering and
reading devices;

(b) Providing any Statutory Rights of Way registered in the Kamloops Land Title Office
with respect to the connection;

(© Having more than one connection per Property, paying all additional City costs
associated with the installation, maintenance and reading of any Metering devices;
and

d Designing, arranging and paying for any unusual Meter or Meter installation which
may be required to properly measure the lirigation Water entering or leaving the
Property. Design to be approved by the Designated Officer.

The connection, installation, alteration and termination of Irrigation Water from the main to a
Property Line shall be undertaken only by the City at a point in time and location determined
by the City.
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Where an Owner has requested an Irrigation Water Service Termination the City shall hut Off
the Imrigation Water supply and cap the Imigation Water Service line at a point in time
determined by the City.

TREATED WATER SYSTEM - General

40.
41.

42.

43.

The Treated Water Area is that area described in Schedule “F” of this bylaw.

The Treated Water System shall only be used to supply Treated Water to customers for
purposes permitted in this bylaw subject to the following restrictions:

@ Properties in Area A of Schedule “F” shall only use Treated Water for Domestic
purposes; and

(b) Properties in Area B of Schedule “F”, with a connection to the Irrigation Water System,
are prohibited from using Treated Water for Irrigation purposes.

The City does not guarantee Treated Water pressure, continuous supply or direction of
Treated Water flow. The City reserves the right at any and all times, without notice, for
whatever reason to change the operating pressure, to Shut Off Treated Water or to change
the direction of flow. Neither the City, its elected officials, officers, employees, nor agents shall
be liable for any damage or other loss caused by changes in water pressure, Shutting Off of
Treated Water or change in direction of flow or by reason of the Treated Water containing
sediments, deposits, or other foreign Matter.

The Designated Officer has the right to impose Treated Water restrictions on users of the
Treated Water System as follows:
C)] Stage 1

Restrictions:

i. Odd numbered Street addresses may imrigate on the odd numbered days of the month
only. Even numbered Street addresses may irrigate on the even numbered days of
the month only. Automatic Irrigation systems to be programmed to run between the
hours of 2200 and 0400 only on the designated day. Manual Irrigation may occur
between 1900 and 2200 and 0600 and 0800 hours only on the designated day.

Properties zoned RSM — Mobile Home Park may use their respective unit numbers in
place of the street address to determine odd or even for the purpose of this restriction.

i. City Parks with a Level 1 water requirement designation may irrigate 3 to 5 days per
week, except for hanging baskets which may be watered once per day.

iii. City Parks with a Level 2 water requirement designation may irrigate 2 to 3 days per
week.

iv. City Parks with a Level 3 water requirement designation may irrigate 1 day per week.
Triggers:

Restrictions to be employed between May 1 and August 31 unless otherwise
imposed by the Designated Officer.
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Stage 2
Restrictions:

Odd numbered Street addresses may irrigate on Saturday and Tuesday only. Even
numbered Street addresses may irigate on Sunday and Wednesday only. Automatic
Irrigation systems to be programmed to run between the hours of 2200 and 0400 only
on the designated day. Manual Irrigation may occur between 1900 and 2200 and
0600 and 0800 hours only on the designated day.  Properties zoned RSM — Mobile
Home Park may use their respective unit numbers in place of the street address to
determine odd or even for the purpose of this restriction.

City Parks with a Level 1 water requirement designation may irrigate 3 days per week.

ii. City Parks with a Level 2 water requirement designation may irrigate 2 days per week.

City Parks with a Level 3 water requirement designation may irrigate 1 day per week.
Golf courses must reduce their total Irigation water use by 10%.
Triggers:

Restrictions to be imposed at the discretion of the Designated Officer in consideration
of but not limited to:

Projected daily demand expected to reach 90% of Treatment Capacity.

Actual daily Treated Water demand 5% above the five (5) year historic average daily
demand for the same day.

ii. VWater Reservoir levels at 60 — 70% capacity without any indication of recovery.

Failure or malfunction of a short term nature of the Treated Water System.
Projected drought conditions from the Ministry of Water, Land and Air Protection.
Stage 3

Restrictions:

Odd numbered Street addresses may irrigate on Tuesday only. Even numbered
Street addresses may irrigate on Wednesday only. Automatic Irrigation systems to be
programmed to run between the hours of 2200 and 0200 only on the designated day.
Manual Irrigation may occur between 2000 and 2300 hours only on the designated
day. Properties zoned RSM — Mobile Home Park may use their respective unit
numbers in place of the street address to determine odd or even for the purpose of this
restriction.

City Parks with a Level 1 water requirement designation may irrigate 2 days per week.

iii. City Parks with a Level 2 water requirement designation may irrigate 1 day per week.

City Parks with a Level 3 water requirement designation may irrigate 1 day per week.

Golf courses must eliminate the use of automatic Iirigation systems and are restricted
to hand sprinkling of greens and tees as required to maintain plant material with a
hose equipped with a manual shut off.
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No Irrigation of golf courses in the rough play areas, practice ranges and non-essential
playing areas.

No Irrigation of playing fields, school yards and cemeteries other than one day a week.
No running of City water parks.
No filling or refilling of garden ponds, hot tubs and swimming pools.

No operation or use of Commercial Car Washes unless carwash pressure reduced to
less than 4,140 kpa (600psi).

Triggers:

Restrictions to be imposed at the discretion of the Designated Officer in consideration
of but not limited to the following:

Projected Treated Water demand to remain above 90% of Treatment Capacity

Actual daily Treated Water demand is 10% above the five (5) year historic average
daily demand for the same day.

iii. Water Reservoir levels at 60% capacity.

Failure or malfunction of a medium term nature of the Treated Water System.

Projected prolonged drought conditions by the Ministry of Water, Land and Air
Protection.

Stage 4
Restrictions:
No Irrigation permitted; of property other than those described in Section 43 (d) ii.

No Irrigation of golf courses, City parks, playing fields, school yards and cemeteries
except where necessary to maintain plant material by the use of a hose equipped with
a manual shut off.

No Irrigation of golf courses in the rough play areas, practice ranges and non-essential
playing areas.

No filling or refilling of garden ponds, hot tubs and swimming pools.
No running of City water parks.

No operation or use of Commercial Car Washes.

Triggers:

Restrictions to be imposed at the direction of the Designated Officer in consideration of
but not limited to the following:

Projected demand to remain above 95% of Treatment Capacity.

Failure or malfunction of a long term nature of the Treated Water System or Water
Reservoirs used by the Utility.

Prolonged power outage.
Natural disaster that causes severe damage to the Treated Water System.
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v. Natural disasters that require high volumes of Treated Water.

A Person who has just placed new sod or planted a newly seeded lawn may apply to the
Designated Officer for a permit to water outside of the Treated Water use restrictions
referenced in Section 43. The Designated Officer will consider the request and may issue a
permit for the applicant to water outside of the Treated Water use restrictions for a period of 21
days. The permit, date of issue and ending date must be prominently displayed on the front
lawn.

A Person who contravenes the water conservation restrictions contained in this bylaw is guilty
of an offence punishable on summary conviction and is liable to fines as follows:

@ Stage 1 Restriction violation - of not less than $25.00 for the first offence, $50.00 on
the second offence and if the offence is of a continuing nature to a fine not less than
$500.00 for each day the offence is continued.

b) Stage 2 Restriction violation - of not less than $50.00 for the first offence, $100.00 on
the second offence and if the offence is of a continuing nature to a fine not less than
$500.00 for each day the offence is continued.

(© Stage 3 Restriction violation - of not less than $100.00 for the first offence, $200.00 on
the second offence and if the offence is of a continuing nature to a fine not less than
$500.00 for each day the offence is continued.

(o)) Stage 4 Restriction violation - of not less than $200.00 for the first offence, $400.00 on
the second offence and if the offence is of a continuing nature to a fine not less than
$500.00 for each day the offence is continued.

Persons requiring a continuous and uninterrupted supply, constant pressure or temperature of
Treated Water, or having processes or equipment that require particularly clear or pure water
shall, at their own cost, provide such facilities as required to meet their water quantity and
quality objectives in a manner that does not have negatively impact upon the Treated Water
System or other users.

No Person shall sell or distribute Treated Water unless the sale or distribution of Treated
Water is by a landlord to a tenant or by a strata corporation to a member and that the charge
to the tenant or member for Treated Water use does not exceed the amount charged by the
City or unless the sale is in the form of bottled water or in the form of water for which you bring
you own bottle or container and have it filled.

TREATED WATER SYSTEM — Cross Connections

48.

49.

50.

No private water supply shall be connected to the Treated Water System unless it is
authorized in writing by the Designated Officer and it is done in accordance with the Cross
Connection Control Bylaw.

No Person shall cause, permit, or allow to remain connected to the Treated Water System any
piping, Fixture, fitting, container, or other appliance which may cause water from a source
other than the Treated Water System, or any other harmful deleterious liquid or substance, to
enter the Treated Water System.

Where the City has reasonable grounds to believe unauthorized Cross Connection is in use
the Designated Officer may enter onto the Property and any Buildings thereon for the purpose
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of inspection and in the event that an unauthorized Cross Connection is identified the
Designated Officer may:

€)] Shut Off any Treated Water Service immediately,

(b) Issue written notice to the Owner to have such conditions corrected in accordance with
this bylaw and or the Cross Connection Control Bylaw within a defined period of time;
or

© Direct that an Approved Backflow Preventer be installed and maintained at the
Owner's expense.

The design, selection, installation, maintenance, and field testing of Backflow Preventers shall
comply with City Bylaws as amended from time to time and shall be as Approved by the
Designated Officer.

All Backflow Preventers shall be installed so they are easily accessible for testing and
maintenance and may be required to be installed on the customer's water piping at the
sources of potential or actual contamination and/or on the Treated Water Service line.

No bypass, jumper, or other device shall be installed on the Treated Water Service line which
may reduce the effectiveness of or circumvent any Backflow Preventers.

Backflow Preventers shall be field tested by a Certified Backflow Preventer Tester authorized
by the Designated Officer at the Owner’s cost, at the time of installation, thereafter annually,
during repair, overhaul, relocation, cleaning or as required by the Designated Officer. Copies
of the test results shall be submitted to the Designated Officer within forty eight (48) hours
thereafter. In the event of test failure, the Owner shall have ninety-six (96) hours thereafter to
correct the problem to the satisfaction of the Designated Officer.

Where an Owner fails to have a Backflow Preventer tested the Designated Officer may notify
the Owner that the Backflow Preventer must be tested within ninety-six (96) hours of the
Owner receiving notice.

Where the Owner fails to comply with a notice given by the Designated Officer, in accordance
with this bylaw, the Designated Officer may cause the supply of the Treated Water Service to
be Shut Off.

The Treated Water Service from the Treated Water System shall not be tumed on at the curb
stop for occupancy use until the private plumbing system has been Approved by the
Designated Officer provided however temporary use of the Treated Water Service for
construction purposes is permissible for a limited time provided the Designated Officer is
satisfied that adequate provision is made to prevent Backflow into the Treated Water System.

The Designated Officer may enter Buildings or Premises provided with a Backflow prevention
device or assembly for the purpose of inspection and testing.

TREATED WATER SYSTEM - Plumbing

50.

No Consumer shall connect or allow to remain connected any apparatus, fitting or Fixture
which may cause pressure surges, or any other disturbance which may, in the opinion of the
Designated Officer, result in damage or enjoyment to any other Consumer of the Treated
Water System or any damage to the Treated Water System.
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The Designated Officer has the right of access to any Building or Premises supplied by the
Treated Water System for the purposes of inspection and testing of plumbing devices.

All Plumbing Devices connected to the Utility shall conform to the British Columbia Building
Code, the British Columbia Plumbing Code, the Cross Connection Control Bylaw and the
Building Bylaw.

TREATED WATER SYSTEM - Hydrants

62.

63.

64.

65.

67.

68.

69.

70.

71.

All new City hydrants or privately owned hydrants shall be installed in accordance with the
Subdivision & Development Bylaw.

Hydrants installed on City owned water lines shall become the property of the City and the City
shall have full responsibility and control over the maintenance and operation of such hydrants.

Al existing and/or future hydrants installed on privately owned water lines shall be the property
of the Owner and shall be maintained by and at the cost of the Owner on an annual basis to
the satisfaction of the Designated Officer.

All existing privately owned hydrants on private Property shall not be removed or otherwise
made unserviceable without the prior written authorization of the City.

The City shall be notified by the Owner immediately when any existing privately owned
hydrant is determined to be in a condition that would render it unusable for fire suppression
purposes.

All City and privately owned hydrants shall only be operated by City employees or those
authorized to do so by the Designated Officer.

No Person shall obstruct free access to any hydrant. No vehicle, Building, fence, tree, shrub,
snow pile or any other obstacle shall be placed within two (2) meters of any hydrant.

The use of City and privately owned hydrants for Irrigation purposes is prohibited.

Water from a City owned hydrant or un-metered water from a privately owned hydrant shall
not be used for purposes other than fighting fires except as provided in Section 71 of this
bylaw.

City owned hydrants may be used by employees of the City or by contractors for fumishing
water for temporary water supply, Street cleaning, flushing sewers, Street repairs or any other
purpose as Approved by the Designated Officer. Contractors shall apply to the Designated
Officer in the prescribed manner and pay the fee as specified in the Fees and Charges Bylaw.
All hydrant hookups require a Backflow Preventer assembly.

TREATED WATER SYSTEM — Service Connections

72.

73.

The provision of a Treated Water Service connection shall at all times be subject to the terms
and conditions set out in this bylaw and the charges designated in the Fees and Charges
Bylaw.

Treated Water Service connections shall not cross Property Lines between adjacent private
properties except by right of way easements registered in the Kamloops Land Title Office.
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The Owner shall design, arrange and pay for any unusual Meter or Meter installations, Meter
reading costs and Backflow Preventer Devices which may be required to properly measure
Treated Water entering or leaving the Property or Buildings.

A Property may have only one (1) Treated Water Service connection unless authorization is
obtained from the Designated Officer who will consider the following in making a
determination:

(@) The reason an additional Treated Water Service connection is being requested.

(b) The impact of the additional Treated Water Service connection on the Property Owner
or adjacent Property Owner.

(c) The impact of the additional Treated Water Service connection on the Treated Water
System.

(d) Age and maintenance history of the Treated Water Service(s).

(e) The required capacity of the Treated Water Service connections combined or
otherwise. (Bylaw 2015-05)

Application for a Treated Water Service connection shall be made to the Designated Officer in
the prescribed form not less than fourteen (14) working days prior to the Service being
required. The application shall indicate the Property to which the Treated Water Service
connection is required, the size of the Service requested, the intended use of the Property and
include a British Columbia Land Surveyor survey plan which shows all existing and any
required statutory right of way or right of way easements.

In general the application for a Treated Water Service connection shall be followed by an
application for a plumbing pemit prior to making any connection between the pipes located in
any Street and pipes located on private Property.

To be eligible for a connection to the Treated Water System the following conditions must

apply:

(@ The Property requesting a connection must be in the Treated Water Area, Schedule
IiF”;

(b) The connection shall serve only one (1) Property unless the conditions as prescribed

in Section 75 herein where upon it will be permissible to have up to a maximum of two
(2) water connections to one (1) Property;

© The current capacity of the Treated Water System is capable of supporting the
connection without having a negative impact on existing Consumers as determined by
the Designated Officer;

d) Properties within Area A of Schedule “F” of the Treated Water Area must have a
minimum of 2.02 irrigable hectares on the Irrigation Roll;

(e Properties within Area A of Schedule “F” of the Treated Water Area must have an
Imigation Water Service connection; and

® Properties within Area A of Schedule “F” of the Treated Water Area must use the
Treated Water connection for Domestic purposes only.
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Home site severances are exempt from the conditions noted in 78 of this bylaw.

To be eligible to maintain a connection to the Treated Water System in Area A of Schedule “F”
the Treated Water is to be used only for Domestic purposes.

Applications for connection to the Treated Water System shall be reviewed by the Designated
Officer, including any additional information that may be required and a report, which
addresses the conditions for eligibility and the terms and conditions of this bylaw, shall be
generated.

If the Designated Officer after reviewing and considering an application for connection to the
Treated Water System determines that a connection is warranted the Designated Officer shall
approve a connection, including setting the size of the connection, subject to the Owner:

(@ Paying the City all costs of the installation of the connection and any Metering or other
reading devices;

(b) Providing any Statutory Right of Ways or right of way easements required for the
connection;

(3] In the event of more than one connection paying all additional City costs associated
with the installation, maintenance and reading of any additional Metering devices; and

(d) Designing, arranging and paying for any unusual Meter or Meter installation which
may be required to properly measure Treated Water entering or leaving the Property.
Design to be approved by the Designated Officer.

The connection, installation, alteration and termination of the Treated Water Service from the
main to the Property Line shall be paid for by the Owner and undertaken only by the City at a
point in time and location determined by the City.

Where an Owner has requested a Treated Water Service termination the City shall Shut Off
the Treated Water Service and cap the Treated Water Service lines at a point in time
determined by the City.

The Owner shall be responsible for the condition of the curb stop cap, curb stop stem and
telescoping curb box. If the curb box is bent or the curb stop cap is buried by earth, rock,
asphalt, concrete or for any other reason, the Owner shall pay the actual cost of locating,
excavating, cutting and joining and all other work necessary to straighten the rod and stem, or
to raise or lower the curb box to match existing grade.

Application for a temporary Treated Water Service shall be made in writing to the Designated
Officer not less than fourteen (14) working days before the Treated Water Service is required,
and in prescribed form. The provision of the temporary Treated Water Service shall be
undertaken by the City and the Owner shall be responsible for the payment of all costs as set
out in the Fees and Charges Bylaw.

Applications for the Shut Off or tum on of Utility connections shall be made in writing to the
Designated Officer prior to 1000 hours to receive same day service and shall be in prescribed
form. Application for Shut Off or tum on received after 1000 will be addressed on the next
business day or on the next non work day subject to the payment of the appropriate fee.
Applications for Shut Off will only be accepted from the Utility account holder or from the
Property Owner if they certify that the Premises are no longer being occupied.
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SANITARY SEWER SYSTEM — General

88.
89.

90.

o1.

92.

The Sanitary Sewer Area is that area depicted in Schedule “G” of this bylaw.

No Person shall release, or permit the release of, any Matter into the Sanitary Sewer System

except:
(@)
(b)
©

@

Domestic Waste Water that complies with the requirements of this bylaw;
industrial/Commercial Waste Water that complies with the requirements of this bylaw;

Over Strength Matter, as described in Schedule ‘D", Storm Water, Clear-Water Waste,
Sub-Surface Water from foundation drains, or other Matter where a Pemit to
Discharge has been issued by the Designated Officer;

Swimming pool water.

Notwithstanding anything herein to the contrary no Person shall Release or permit the
Release of any of the following into the Sanitary Sewer System:

(@)

(b)

©

Any waste, liquid or material classified as a ‘Hazardous Waste' pursuant to the
provisions of the Environmental Management Act and amendments thereto;

Matter which, in the opinion of the Designated Officer, may cause:

A hazard to human health and that cannot be effectively mitigated by Waste Water
treatment;

A hazard to the environment;

iii. An adverse effect on the Sanitary Sewer System; or

The Waste Water treatment plant, during normal operation, to be unable to meet the
requirements of any other agency having jurisdiction over discharges to the receiving
waters;

Waste Water or Matter having:
A temperature greater than 65°C,;
A pH less than 5.5 or greater than 10.5;

ii. A Restricted Waste as described in Schedule “C”; or

Been received from a Septic System unless it is discharged at an Approved City
facility.

No Person shall Release or permit the Release of any of the following into the Sanitary Sewer
System unless a Permit to Discharge has been issued by the Designated Officer:

@)
(b)
(©
(@)
)

Run-off from melt or natural precipitation;

Storm Water;

Clear Water Waste,

Sub-Surface Water from foundation drains; or
Over Strength Matter as described in Schedule “D".

No Person shall dilute Waste Water for the purpose of avoiding the requirements of this bylaw.
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Where a Person needs to or is releasing Waste Water that cannot meet the requirements of
Sections 890r 91 of this bylaw or where the volume of discharge of Waste Water is considered
by the Designated Officer to be unusually high the Designated Officer may require a Permit to
Discharge. Application for a Permit to Discharge, including all required test data, shall be
made to the Designated Officer in the prescribed form and the required fees shall be paid as
designated in the Fees and Charges Bylaw. The Designated Officer will review the application
and determine whether to issue a Permit to Discharge. Conditions may be placed on the
Permit to Discharge that may include the requirement for Pre-Treatment to a specified level,
payment of an Over Strength Surcharge, flow regulation, monitoring or control manholes,
testing and monitoring and may be subject to a negotiated fee for excessive quantities of
Waste Water.

Where Best Available Demonstrated Technology (‘B.A.D.T.") for a class of industry cannot
meet the Restricted Waste or Over Strength Matter concentration levels set out in Schedules "
C " or “D", the Designated Officer may, pursuant to the Permit to Discharge, authorize the
concentration levels achievable through the use of B.A.D.T. for that class of industry as the
concentration levels above which the Waste Water will be designated a Restricted Waste
Water or Over Strength Matter.

SANITARY SEWER SYSTEM — On Site, Plumbing and Service Connection

95.

97.

98.

99.

100.

101.

Commercial garages, service stations, businesses that wash or lubricate motor vehicles, or
businesses that wash aggregates or soils shall be provided with a readily accessible sand
trap, sump and Oil and Grease Interceptors or traps located as close as possible to the source
of the washing of aggregates or soils and they shall be maintained in good working order by
the Owner. All interceptors shall have sand and silt removed from sand traps before materials
occupy 25% of liquid depth. Accumulated oil and grease shall be skimmed off the surface of
the interceptors and other sumps regularly to prevent accumulated oil and grease from
escaping to the Sanitary Sewer. The design of such sand trap, sump and oil interceptor are to
be Approved by the Designated Officer.

Cafe, restaurant, or other food service outlets shall be provided with readily accessible grease
interceptor or trap located as close as possible to the source and they shall be maintained in
good working order by the Owner. The design of such a grease trap or interceptor shall be
Approved by the Designated Officer.

The Designated Officer shall have the right of access to any Building or Premises required to
have a sand trap, sump, or oil and grease trap or interceptor for the purposes of inspection
and testing.

The Designated Officer shall have the right to require that Backflow flapper type valves be
installed in order to prevent homes from being flooded from a Sanitary Sewer back up.

All plumbing connected to the Utility shall conform to the British Columbia Plumbing Code,
British Columbia Building Code and the Building Bylaw.

Where Sanitary Sewer volumes are highly variable the Designated Officer shall have the right
to require that volume control devices be installed to equalize discharge volumes.

On all new Sanitary Sewer connections the Owner shall install a Sanitary Sewer Service
inspection chamber and on Property zoned as Commercial and Industrial according to the
Zoning Bylaw of the City. The Owner shall also install a monitoring point that meets the
requirements of the Designated Officer.
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Equipment necessary to comply with Sections 95, 96, 98, 100 and 101 of this bylaw shall be
paid for, provided, maintained and operated by the Owner in a manner satisfactory to the
Designated Officer.

SANITARY SEWER SYSTEM- Service Connections

103.

104.

105.

106.

107.

108.

108.

The provision of a Sanitary Sewer Service connection shall at all times be subject to the terms
and conditions set out in this bylaw and the charges designated in the Fees and Charges
Bylaw.

Sanitary Sewer Service connections shall not cross Property Lines between adjacent private
Properties except by Statutory Right of Ways or right of way easements registered in the
Kamloops Land Title Office.

A Property may have only one (1) Sanitary Sewer Service connection unless authorization is
obtained from the Designated Officer who will consider the following in making a
determination:

(@) The reason an additional Sanitary Sewer Service connection is being requested.

(b) The impact of the additional Sanitary Sewer Service connection on the Property
Owner or adjacent Property Owner.

(c) The impact of the additional Sanitary Sewer Service connection on the Sanitary Sewer
System.

(d) Age and maintenance history of the Sanitary Sewer Service(s).

(e) The required capacity of the Sanitary Sewer Service connections combined or
otherwise. (Bylaw 2015-05)

The maximum number of Sanitary Sewer Service connections allowed to any Property
pursuant to Section 105 of this bylaw is two (2).

Application for a Sanitary Sewer Service connection shall be made to the Designated Officer
in the prescribed form not less than fourteen (14) days prior to the Sanitary Sewer Service
connection being required. The application shall describe the Property to which the Sanitary
Sewer Service connection is required, the size of the service requested the intended use of
the Property and include a British Columbia Land Surveyor survey plan which shows all
existing and any required Statutory Right of Ways or right of way easements.

In general the application for a Sanitary Sewer Service connection shall be followed by an
application for a plumbing permit prior to making any connection between the pipes located in
the Statutory Right of Way or right of way easement and pipes located on private Property.

To be eligible for a connection to the Sanitary Sewer System the following conditions must

apply:

(@ The Property requesting a connection must be in the Sanitary Sewer Area, Schedule
“GH;

(b) The connection shall serve only one (1) Property unless the conditions pursuant to

Section 105 of this bylaw have been satisfied where upon it will be permissible to have
up to a maximum of two (2) Sanitary Sewer Service connections; and
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(© The current capacity of the Sanitary Sewer System is capable of supporting the
connection without having a negative impact on existing Consumers as determined by
the Designated Officer.

Applications for Sanitary Sewer Service connections shall be reviewed by the Designated
Officer, including any additional information that may be required and a report, which
addresses the conditions of eligibility and the terms and conditions of this bylaw, shall be
generated.

If the Designated Officer after reviewing and considering the application for Sanitary Sewer
Service connection determines that a connection is warranted the Designated Officer shall
approve a connection, including setting the size of the connection, subject to the Owner:

(@ Paying the City all costs of the installation of the connection;
(b) Obtaining and meeting any requirements for a Permit to Discharge;

(© Meeting any requirements for monitoring or control points, flow control, sand traps, Oil
and Grease Interceptors; and

(d) Providing any Statutory Right of Ways or right of way easements required for the
connection.

In the event that the Sanitary Sewer Service connection replaces an onsite septic tank located
on the Property the sludge or deposits from the septic tank must be removed and the septic
tank filled in with suitable fill material approved by the Designated Officer.

The connection, installation, alteration and Termination from the Sanitary Sewer Main to the
Property Line shall be undertaken only by the City at a point in time and location determined
by the City.

Where an Owner has requested a Sanitary Sewer Service Termination the City shall cap the
Sanitary Sewer Service Line at a point in time determined by the City.

STORM SEWER SYSTEM — General

115.

No Person shall Release or permit the Release of any Matter into the Storm Sewer System or
any watercourse, except:

(@ Storm Water and run-off from melt of natural precipitation that complies with the
requirements of this bylaw,

(b) Sub-Surface Water that complies with the requirements of this bylaw;,

(© Water resulting from Street cleaning and de-chlorinated hydrant flushing;
(d) Water resulting from fire extinguishing activities;

(e Water resulting from garden and lawn maintenance;

® Water resulting from non-Commercial car washing;

Q) Sub-Surface Water, Storm Water or Clear-Water Waste from a remediation site for
which a Permit to Discharge has been issued; or

(h) Dechlorinated swimming pool water.
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No Person shall Release or permit the Release of any Matter of any type into the Storm Sewer
System or any watercourse which may:

(a) Result in a hazard to any Person, animal, Property or vegetation;
(b) Cause an adverse effect on the Storm Sewer System or Water Coursel;

(c) Be in excess of 30.0 mg/L above the background suspended solids of the
downstream receiving environment during the months of May 15 to October 1, or
80.0 mg/L above the background suspended solids of the downstream receiving
environment during the months of October to April;

(d) Originate from a Commercial Car Wash;

(e Contain Waste Water;

® Contain Super Chlorinated Water,

@) Contain Restricted Waste or Over Strength Matter as described in Schedules “C" or
IID”;

(h) Have come from a Septic System unless it is discharged at an Approved City facility.

No Person shall Release or permit the Release of any of the following into the Storm Sewer
system unless a Permit to Discharge has been issued by the Designated Officer:

@ Anything having a temperature greater than 40 degrees Celsius;
(o)) Anything having a pH less than 6.0 or greater than 9.0, except for rainwater; or
(© Clear-Water Waste, or

(© Sub-Surface Water, Storm Water or Clear-Water Waste originating from a
Remediation Site.

No Person shall dilute Storm Water for the purpose of avoiding the requirements of this bylaw.

Where a Person needs to or is releasing Storm Water that does not meet the requirements of
Section 115 or 117 of this bylaw, they shall apply to the Designated Officer in the prescribed
form and pay the designated fee for a Permit to Discharge. The Designated Officer will review
the application and may either issue or refuse the application. The Designated Officer may
impose conditions on the Permit to Discharge including the requirement for pre-treatment to a
specified level, flow regulation, monitoring and or control manholes, testing and monitoring.

STORM SEWER SYSTEM - On Site, Plumbing and Service Connection

120.

121.

Where Storm Sewer Service volumes are highly variable the Designated Officer may require
that volume control devices be installed to equalize discharge volumes.

Commercial garages, service stations, businesses that wash or lubricate motor vehicles, or
businesses that wash aggregates or soils, or businesses with large parking lots shall be
provide for readily accessible sand trap, sump and Oil and Grease Interceptors located as
close as possible to the source or sources and they shall be maintained in good working order
by the Owner. All interceptors shall have sand and silt removed from sand traps before
materials occupy 25% of the liquid depth. Accumulated oil and grease shall be skimmed off
the surface of the interceptors and other sumps regularly to prevent accumulated oil and
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grease from escaping to the Stom Sewer System. The design of such sand trap, sump and
oil interceptor are to be Approved by the Designated Officer.

STORM SEWER SYSTEM — Service Connections

122.

123.

124.

125.

126.

127.

128.

The provision of a Storm Sewer Service connection shall at all times be subject to the terms
and conditions set out in this bylaw and the charges designated in the Fees and Charges
Bylaw.

A Property may have only one (1) Storm Sewer Service connection unless authorization is
obtained from the Designated Officer who will consider the following in making a
determination:

(a) The reason an additional Storm Sewer Service connection is being requested.

(b) The impact on the additional Storm Sewer Service connection on the Property Owner
or adjacent Property Owner.

(c) The impact of the additional Storm Sewer Service connection on the Storm Sewer
System.

(d) Age and maintenance history of the Storm Sewer Service(s).

(e) The required capacity of the Storm Sewer Service connections combined or
otherwise. (Bylaw 2015-05)

The maximum number of Storm Sewer Service connections allowed to any Property pursuant
to Section 123 of this bylaw, is two (2).

Storm Sewer Service connections shall not cross Property Lines between adjacent private
Properties except by Statutory Rights of Way or right of way easements registered in the
Kamloops Land Title Office.

Application for a Storm Sewer Service connection shall be made to the Designated Officer in
the prescribed form not less than fourteen (14) working days prior to the Storm Sewer Service
connection being required. The application shall describe the Property to which the Storm
Sewer Service connection is required, the size of the Storm Sewer Service requested, the
intended use of the Property and should include a British Columbia Land Surveyor survey plan
which shows all existing and any required Statutory Right of Ways or right of way easements
and any on-site Storm Water management Buildings.

In general the application for a Storm Sewer Service connection shall be followed by an
application for a plumbing permit prior to making any connection between the pipes located in
the Street and pipes located on private Property.

To be eligible for a connection to the Storm Sewer System the following conditions must apply:

€)) The connection shall only serve one (1) Property unless the conditions as set down in
123 of this bylaw apply where upon it will be permissible to have up to a maximum of
two (2) Storm Sewer Service connections to one (1) Property; and

(b) The current capacity of the Storm Sewer System is capable of supporting the
connection without having a negative impact on existing Consumers as determined by
the Designated Officer.
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Applications shall be reviewed by the Designated Officer, including any additional information
that may be required for Storm Sewer Service connection and a report, which addresses the
conditions of eligibility and the terms and conditions of this bylaw, shall be generated.

If the Designated Officer after reviewing and considering the application determines that a
connection is warranted the Designated Officer shall approve the connection, including setting
the size of the connection, subject to the Owner:

(@) Paying the City all costs of the installation of the connection;
) Obtaining and meeting any requirements for a Permit to Discharge;

© Meeting any requirements for monitoring or control points, flow control, sand traps, Oil
and Grease Interceptors and traps; and

(d) Providing any Statutory Rights of Way or right of way easements required for the
connection.

The connection, installation, alteration and Termination from the Storm Sewer Main to the
Property Line shall be undertaken only by the City at a point in time and location determined
by the City.

Where an Owner has requested a Stom Sewer Service Termination the City shall cap the
Storm Sewer Service Lines at a point in time determined by the City.

PERMIT TO DISCHARGE

133.

The Designated Officer, may require that a Permit To Discharge be obtained by a Person or
class of Persons to allow a high volume discharge, the discharge of Over Strength Matter, the
discharge of Restricted Wastes where Best Available Demonstrated Technology (B.A.D.T.) for
that class of Person cannot meet Restricted Waste concentrations levels as set out in
Schedule “C” of this bylaw, the discharge from Commercial garages, service stations,
businesses that wash or lubricate motor vehicles, or businesses that wash aggregates or soils
, or businesses with large parking lots. The Designated Officer may set such terms and
conditions as the Designated Officer may deem necessary or appropriate for the protection of
the Sanitary Sewer System, the Storm Sewer System, natural Water Coursels, human or
animal health and safety, and the environment and without limiting the generality of the
foregoing, may in the Permit To Discharge:

€)] Place limits and restrictions on the quantity, frequency of discharge and nature of
the Waste permitted to be discharged;

(b) Levy an Over Strength Surcharge and or an excessive Waste Water quantity
charge as prescribed in the Fees and Charges Bylaw, for each kilogram per
cubic meter of constituent in the Waste Water released in excess of those
specified in Schedule “D” but less than those identified as a Restricted Waste in
Schedule “C”;

(© Allow the discharge of Over Strength Matter or Restricted Waste where
concentration levels set in Schedule “C” and “D” of this bylaw cannot be achieved
through the use of Best Available Demonstrated Technology (B.A.D.T.) for that
class of industry;
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135.

136.

137.

-89 -

(d) Require the holder of a Permit To Discharge, at their expense repair, alter,
remove or add works or construct new works to ensure that the discharge will
comply with the Permit To Discharge and this bylaw;

(e Require the holder of a Permit To Discharge, at their expense to monitor the
Waste being discharged under the Permit To Discharge in the manner specified
by the Designated Officer and to provide information concerning the discharge as
requested by the Designated Officer, including, but not limited to, routine
maintenance check dates, cleaning and Waste removal dates, and the means of
disposal of accumulated Waste and residuals;

® Require the holder of a Permit To Discharge to submit to the Designated Officer
details plans and operating procedures for all existing facilities installed on the
Premises for the purpose of preventing accidental discharge; or

(9) Require the holder of a Permit to Discharge to take all measures to keep all
equipment and facilities maintained and in good order as may be necessary to
ensure compliance with the terms and conditions of the Permit To Discharge.

Notwithstanding anything herein to the contrary the Designated Officer may require a Person
or any class of Persons to obtain a Permit To Discharge for the discharge of any non-
Domestic Waste by that Person or class of Persons.

Upon receipt of notice under Section 134 of this bylaw the Person receiving the notice shall,
within thirty (30) days, apply for a Permit to Discharge and provide to the Designated Officer
such information relating to the discharge of non-domestic Waste by that Person as the
Designated Officer may require.

The Designated Officer may revoke a Permit To Discharge for failure to comply with the terms
and conditions of the Permit To Discharge or for failure to comply with this bylaw.

A Person who makes a discharge after having their Permit To Discharge revoked is guilty of
an offence punishable on summary conviction and is liable to a fine not to exceed One
Thousand Dollars ($1,000.00) and if the offence is of a continuing nature to a fine not
exceeding Five Hundred Dollars ($500.00) for each day the offence is continued.

REPAIR OF SERVICE FAILURE OR INTERRUPTION OF SERVICE

138.

139.

140.

Consumers shall have a duty of care to the City to maintain and use the Irrigation Water
Service, Treated Water Service, Sanitary Sewer Service or Storm Sewer Service in the
manner in which they were designed to be used.

Any Consumer experiencing a Service Failure or interruption of the Irrigation Water Service,
Treated Water Service, Sanitary Sewer Service or Storm Sewer Service shall report forthwith
the matter to the Designated Officer.

Consumers having a Service Failure or interruption of the Imigation Water Service, Treated
Water Service, Sanitary Sewer Service or Storm Sewer Service, the investigation and/or repair
of which necessitates excavation within the Street shall, prior to the City taking any action, sign
a work order with the City and the City shall carry out the said repair work. Altematively, if
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Approved by the Designated Officer, pursuant to Schedule “F” to the Traffic Bylaw, the
Consumer may undertake to have the work completed by a third party.

The Consumer shall undertake repair work for Service Failure or interruption of the Irrigation
Water Service, Treated Water Service, Sanitary Sewer Service or Storm Sewer Service on the
Consumer's Property where it has been determined by the Designated Officer to be the fault
of the City or the Consumer or due to natural causes.

Upon completion of the repair work by the City referred to in Section 140 of this bylaw the
Designated Officer shall determine total costs and allocate them to the City or the Consumer
as described in Section 144 of this bylaw. Should surface restoration not be possible until the
following construction season, the calculation of total cost shall use the cost of surface
restoration as estimated by the Designated Officer.
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Upon completion of the repair work by the Consumer determined to be the fault of the City as
referred to in Section 141 of this bylaw the Consumer shall submit an itemized invoice to the
Designated Officer who will review and if appropriate approve payment of the invoice in
accordance with Section 144 of this bylaw.

Responsibility for the cost of repair for any Service Failure or interruption in the Irrigation Water
Service, Treated Water Service, Sanitary Sewer Service or Storm Sewer Service are as
follows:

(@ The Consumer shall be responsible for all costs resulting from blockage, breakage,
damage, and or failure between the Irrigation Water Main, Treated Water Main,
Sanitary Sewer Main and or Storm Sewer Main and the Property Line that is caused
by any action, inaction, misuse or negligence on the part of the Consumer as
determined by the Designated Officer;

(b) The Consumer shall be responsible for all costs resulting from blockage, breakage,
damage, and or failure between the Property Line and the foundation line;

(© The Consumer shall be responsible for all costs resulting from a freeze up of the
Imigation Water Service or the Treated Water Service from the Property Line to the
foundation line; and

d) The City shall be responsible for all costs resulting from blockage, breakage, damage,
and or failure between the lrigation Water Main, Treated Water Main, Sanitary Sewer
Main or Storm Sewer Main and the Property Line that was not a result of any action,
inaction, misuse or negligence on the part of the Consumer as determined by the
Designated Officer.

INFRASTRUCTURE EXTENSIONS OR UPGRADES

145.

146.

147.

148.

Application for Infrastructure extensions to serve any existing Property not currently served
and not being subdivided or where service to existing Property is in a manner that does not
meet the needs of the Owner the Owner may make application to the Designated Officer in
the prescribed form to have an extension or upgrade constructed.

Applications for Infrastructure extensions or upgrades that are required for subdivision
servicing shall be addressed pursuant to the Subdivision & Development Bylaw.

The application for Infrastructure extensions shall indicate the area where the extension or
upgrade is required and state the reason the extension or upgrade is necessary.

Applications for Infrastructure or up-grade shall be reviewed by the Designated Officer, any
additional information relating thereto and a report, which addresses the following items, shall
be submitted to Council for their consideration:

@ Whether the extension or upgrade generally is in the public interest,

(b) Whether the current Infrastructure is capable of supporting the extension or upgrade
without having a negative impact on existing Consumers;

© Whether there are sufficient potential users to make use of such an extension or
upgrade;

(d) The estimated cost of the extension or upgrade and financing options; and
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(e Whether in the case of an extension or upgrade to the Imrigation Water System the
connection prejudicially affects the prior rights of any of the parties to the use of the
water intended to be conveyed and distributed by the connection.

After reviewing and considering the application and determining that an extension is warranted
Council may authorize the extension on the terms and conditions that the Council considers
advisable subject to the Owner or Owners and the City meeting all legislative requirements as
set down in the relevant sections of the Local Government Act and the Community Charter
and entering into any required agreements.

UNAUTHORISED RELEASES

150.

151.

152.

Any Person who Releases or permits the unauthorized Release of any Matter set out in
Section 90, 91, 116 or 117 of this bylaw into the Sanitary Sewer System, Storm Sewer System
or any Water Coursel, immediately after becoming aware of the Release, shall notify the City
and provide the following information:

€)) Name of the Person owning or having had the possession of the Matter Released,;
(b) Location of the Release;

(© Name of Person reporting the Release and telephone number where that Person can
be contacted;

d) Time of the Release;

(e) Type of material Released and any known associated hazards;

® Volume of the material Released; and

9 Corrective action being taken or anticipated to be taken to control the Release.

The Person who Released or pemitted the unauthorized Release shall, as soon as the
Person becomes aware or ought to have become aware of the Release, take all reasonable
measures to:

(a) Confine, remedy and repair the effects of the Released Matter; and

(b) Remove and dispose of the Matter in such a manner as to effect the maximum
protection to human life, health and the Sanitary Sewer System, Storm Sewer System
or watercourse. :

The Person who Released or permitted the Release shall within fourteen (14) days following
the unauthorized Release submit to the City a written report that details the following:

(@ Date and time of the Release;
(b) Location of the point of the Release;
© Duration of the Release;

) Composition of the Release showing with respect to each substance its concentration
and total quantity, and a description of the circumstances leading to the Release;

(e Steps or procedures which were taken to minimize, control or stop the Release;

® A summary of the impaimment, damage, or harm which occurred to any Person,
Premises, or private drainage system; and
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9 Any other information required by the City.

Any Person observing a Release of any Matter set out in Section 90, 91, 116 or 117 of this
bylaw into the Sanitary Sewer System, Storm Sewer System or any Water Coursel shall notify
the City forthwith and provide as much information on the Release as possible.

Every Person who directly or indirectly discharges Waste or substances produced, treated,
handled or stored on Property other than residential Property into the Sanitary Sewer System
shall, as a condition of that discharge:

(@ Provide and maintain facilities to prevent accidental discharge or discharge
contrary to this bylaw or a Permit To Discharge. Facilities include but are not
limited to spill containment facilities, recovery and neutralization facilities for
substance which, if accidentally discharged, would constitute a Hazardous or
Restricted Waste;

(b) Post and keep posted permanent signs in conspicuous locations on the Premises
displaying the name, telephone number of the Person to call in the event of
accidental discharge of Restricted Waste; and

(c) Inform employees who may cause or discover the discharge of Restricted Waste,
of notification procedures set out in this bylaw.

WATER METERS

155.

166.

157.

158.

Save and except for dedicated fire lines all Properties, Buildings and devices connected to the
Irrigation Water System and or Treated Water System shall have a water Meter, conduit,
wiring and a remote register installed to the approval of the Designated Officer unless the
Designated Officer determines that either a flat rate for water use would be more appropriate
or unless the water line is a dedicated fire line. The water Meter or Meters shall be in the
Building or in a Meter chamber or chambers and shall be sufficient to accurately determine the
water flow.

Where unusual conditions such as but not limited to the following exist the Designated Officer
may require one or more water Meters, remote readouts or Meter chambers:

(@) Any Property having more than one (1) Irrigation Water Service or Treated Water
Service connection;

(b) Any situation where the water Service must cross private Property, other than the
Owners to reach the Building being served; and

(© Strata title properties, duplexes and mobile home parks.

The size of all Meters installed shall be determined by the Designated Officer and will not
necessarily conform to the size of the service pipe installed but will be based on the estimated
rate of consumption.

Water Meters, and remote registers shall be supplied, owned and maintained by the City and
paid for by the Owner in accordance with the Fees and Charges Bylaw. Water Meter
replacements required due to age or malfunction shall be paid for by the City.
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Water Meters, wiring, conduit and remote registers shall be installed by the City at the
expense of the Owner. The design of any unusual Water Meter installations must approved
by the Designated Officer and shall be paid for by the Owner. Any Water Meter installations,
Water Meter reading costs and Backflow prevention devices associated with Treated Water
Service connections which cross Property Lines or enter or leave Buildings must be approved
by the Designated Officer and shall be paid for by the Owner.

Water Meters shall be installed in accordance with the installation requirements as set by the
Designated Officer.

Every Consumer shall provide adequate protection against freezing, heat, moisture damage
and vandalism for any water Meter and remote register.

There shall be no branch lines or water consuming appliances affixed to the Treated Water
line or the Irrigation Water line on the City's side of the water Meter except, with the approval
of the Designated Officer or unless approved branch lines are for dedicated fire suppression
systems.

If a Meter or by-pass seal is broken, the occupant of the Premises shall notify the Designated
Officer within twenty-four (24) hours.

No Person shall remove, relocate or disconnect a water Meter, seals, or remote register
without the written pemission of the Designated Officer.

In the event that water Meter chambers are required the number and configuration of the
Meter chambers shall be as determined by the Designated Officer. The Owner shall be
responsible for all costs associated with the construction and maintenance of the Meter
chambers.

The Designated Officer has the right of access to any Building or Premises provided with a
water Meter for the purposes of obtaining Meter readings, performing inspections and carrying
out maintenance and repairs.

PAYMENT AND COLLECTION OF ACCOUNTS

167.

The City shall have the authority to charge Consumers and or the Owners for provision of
Irrigation Water, Treated Water and Waste Water treatment pursuant to the following and as
determined by the Designated Officer:

(a) Irrigation Water based on:

i. A per hectare charge for the number of irmigable hectares of the Consumer as shown
on the Irrigation roll; and/or

i. A volumetric charge based on the number of cubic meters of Irrigation Water used as
measured by an Irrigation Water Meter; and/or

iii. A stand alone negotiated agreement.

At the time the City requires the installation of Irrigation Water Meters to measure
Irrigation Water a sufficient notice and phase in period as determined by the
Designated Officer will be provided.

(b) Treated Water based on:
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i. A volumetric charge of the number of cubic meters of Treated Water as measured by
a Treated Water Meter; and/or

ii. A flat rate based on Service size; and/or
iii. A stand alone negotiated agreement.
© Sanitary Sewage based on:

i. A volumetric charge based on the number of cubic meters of Treated Water used as
measured by a Treated Water Meter; and/or

ii. A flatrate based on Service size; and/or
iii. A Fixture charge; and/or

iv. A Sewage tax; and/or

v. A stand alone negotiated agreement.

At the time the City requires the use of a volume charge based on the number of
cubic meters of Treated Water to measure Sanitary Sewage flow a sufficient notice
and phase in period as determined by the Designated Officer will be provided.

There shall be paid, for all Irrigation Water and Treated Water supplied and Waste Water
collected or service rendered for items listed in Schedule “B” the amounts set out in the Fees
and Charges Bylaw.

Where Treated Water Mains or Sanitary Sewer Mains, in the areas described in Schedules “F”
and “G” to this bylaw, have been provided by the City and are available for connection to
private Property, upon six (6) months written notice, the minimum flat rate charge for Treated
Water and Sanitary Sewage set out in the Fees and Charges Bylaw shall be paid by all
Consumers whose Property is occupied for a purpose requiring the provision of sanitary
facilities in accordance with the British Columbia Building Code, whether or not a private
Treated Water Service or Sanitary Sewer Service connection has actually been made.

Subject to any other provisions of this bylaw, the Metered rates payable by a Consumer shall
be determined by reference to the reading of the Meter connected to that Service.

In the event of a difference in reading between the remote register and the water Meter, the
reading of the water Meter shall prevail.

If a Meter reading is disputed by either the City or a Consumer, the Meter shall be tested by a
qualified Person designated by the City. If the Meter is found to be accurate within 98.5% to
101.5% of the water passing through the Meter, the expense of such test, as set out in the
Fees and Charges Bylaw, shall be borne by the party disputing the reading. If the Meter is
found not to be accurate within the said specified limits, it shall be repaired or replaced at the
expense of the City.

If, upon testing a Meter, it is determined that the Meter has failed to properly record the flow of
water, the Designated Officer shall estimate the flow of water and render a calculation utilizing
such methods as are considered fair and equitable. The Consumer will then either be charged
or refunded the difference and upon receipt of payment or refund all claims on account of the
inaccurate Meter shall be deemed settled. No such settlement shall extend for a period
beyond one (1) year prior to the test, and any refund shall be made only to the person who
overpaid.
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Accounts shall be rendered in respect of each Irigation Water Service, Treated Water Service
and Sanitary Sewer Service in the manner prescribed by the Designated Officer.

Where any Service charge is designated by reference to an hourly, daily or weekly rate, the
charge for a lesser period of time shall, where possible, be calculated on a proportionate basis.

Should a Utility account remain unpaid for a period of thirty (30) days, the Service may be Shut
Off following forty-eight (48) hours written notice. The Service supply to any such Person shall
not be restored until such Person has paid the outstanding balance of the account to the
satisfaction of the Designated Officer and has paid to the City the fee for reinstatement of
Service as designated in the Fees and Charges Bylaw.

The Owner of Property shall be liable for all rates and fees chargeable or payable under this
bylaw as provided for in provincial statutes and for any costs associated with the City having to
undertake the repair of unsatisfactory work completed on the Owner's behalf by private
contractors with respect to the Service. Any unpaid charges may be transferred to taxes of the
benefiting Property in accordance with the Community Charter/Local Government Act.

The Meters of all Consumers shall be read, where practical, twice per year on or about May
and September. In the event that any Meter cannot be read in accordance with normal
practices, the Designated Officer shall estimate the flow of water and render an account
utilizing such methods as are considered to be fair and equitable.

Should a Consumer have a concemn with any fee or charge rendered pursuant to this bylaw
they may send a letter to the Designated Officer setting out the nature and substantiating
details of the concern. The Designated Officer will review the concem, provide a written
response within thirty (30) days and take any action as may be necessary. Should the
Consumer wish to appeal the decision of the Designated Officer they may send a letter to the
Chief Administrative Officer within seven (7) days of receipt of the written response. The Chief
Administrative Officer will review the matter and render a written decision in thirty (30) days
and the decision of the Chief Administrative Officer shall be final and binding.

OFFENCES AND PENALTIES

180.

181.
182.

183.

184.

Every person who violates any of the provisions of this bylaw or who suffers or permits any act
or thing to be done in contravention of or in violation of the provisions of this bylaw, or who
neglects to do or refrains from doing anything required to be done by any of the provisions of
this bylaw, or who does any act which violates any of the provisions of this bylaw is guilty of
any offence against this bylaw and liable to the penalties hereby imposed.

Each day that a violation is permitted to exist shall constitute a separate offence.

A Person who contravenes any provision of this bylaw for which no other penalty has been
provided under this bylaw, is guilty of an offence punishable on summary conviction and is
liable to a fine not exceeding Two Thousand Dollars ($2,000.00) or to imprisonment for a term
not exceeding six (6) months, or to both and if the offence is of a continuing nature to a fine not
exceeding Five Hundred Dollars ($500.00) for each day the offence is continued.

This Bylaw is designated as a Bylaw that may be enforced by means of Municipal Ticket
Information under the Community Charter or a Bylaw Notice under the Local Govemment
Bylaw Notice Enforcement Act.

The City may, in its discretion, terminate the supply of Irigation Water or Treated Water after
forty-eight (48) hours written notice of the contravention and proposed termination of Service
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has been given by the City to the offending Person, and the said contravention has not within
the forty-eight (48) hours been rectified for any or all of the following reasons:

(@)

(b)
(©
@

©)

()

@
(h)
0]
0

(k)
(

(m)
)

(©)

Non payment of accounts for Imigation Water, Treated Water, Sanitary Sewage or
repair accounts;

Violation of any regulation, restriction or prohibition with respect to lrrigation;
The existence of a non health hazardous Cross-Connection;

The existence of Plumbing Devices that have a negative effect, as determined by the
Designated Officer, on the Imrigation Water System, Sanitary Sewer System, Storm
Sewer System or Treated Water System,;

The existence of Plumbing Devices which leak or extract or add heat to the water
system of the City;

Defective Backflow prevention devices or assemblies that do not cause a health
hazard;

Alteration or bypass of a water Meter,
Violation of any regulation, restriction or prohibition with respect to water use;
Wasting of Irrigation Water or Treated Water,

Use of water from a Treated Water Main in Area A of Schedule “F” for non-domestic
purposes or lrrigation purposes;

Disinfecting water Mains of the City;

Unauthorized Release of Over Strength Matter to the Sanitary Sewer System or the
Storm Sewer System;

Non compliance with any provision of this bylaw;,

Maintaining, repairing, renovating, or operating the Utility under normal circumstances;
or

For such other reasons as the Council may determine from time to time.

The City may, in its discretion, Shut Off or Terminate the supply of Irrigation Water or Treated
Water without notice for any or all of the following reasons:

(@)
()
(©
o)
©

v
©

(h)

Balancing the delivery of Irrigation Water to the maximum delivery rate;
Shortage of Imigation Water or Treated Water;

The existence of a health hazardous Cross-Connection;

Defective Backflow prevention devices that cause a health hazard;

Unauthorized Release of a Restricted Waste to the Sanitary Sewer System or Storm
Sewer System;

A request to discontinue Service;

Maintaining, repairing, renovating, or operating the Utility under emergency conditions;
or

For such other reasons as the Council may determine from time to time.
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186.  The Irrigation Water or Treated Water supply to any Person who has had his Irrigation Water
or Treated Water Shut Off for any reason except for those reasons cited in Section 183(k),
183(n), 184 (a), 184(b), 184(f) and 184(g), of this bylaw shall not have their Service restored
until such time as the problem has been corrected to the satisfaction of the Designated Officer
and that Person has paid to the City the fee for reinstatement of Service as designated in the
Fees and Charges Bylaw.

187. The invalidity of any section, clause, sentence or provision of this bylaw shall not affect the
validity of any other part of this bylaw which can be given effect without such invalid part or
parts.

GENERAL INTERPRETATIONS
188. Wherever the singular or the masculine is used in this bylaw, the same shall be deemed to

include the plural or the feminine or the body politic or corporate where the context or the
bylaw requires.

BYLAW SHALL PREVAIL

189. Where the provisions of this bylaw conflict with the provisions of any other bylaw of the City,
the bylaw with the more stringent provisions in favor of the City shall prevail.

SCHEDULES

190. Schedules A, B, C, D, E, F and G are attached to and form an integral part of this bylaw.

COMING INTO FORCE

191.  This bylaw shall come into full force and effect upon the final passing thereof.
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Bylaw 2005-02
Irrigation, Sewer and Water Bylaw - Schedule “A”

PERMIT TO DISCHARGE No.

SCHEDULE “A” — PERMIT TO DISCHARGE

Pursuant to the City of Penticton Irrigation Sewer and Water Bylaw 2005 -02

(Consumer name and address; hereby referred to as the Permittee)

is hereby subject to the following Permit to Discharge terms, conditions and requirements.

TERMS, CONDITIONS AND REQUIREMENTS

SECTION ONE: GENERAL

1.

Save and except as expressly authorized by the terms and conditions of this permit, the
Pemittee shall not Release Waste Water, Storm Water, Subsurface Water or Clear-Water
that contravenes the Irrigation, Sewer and Water Bylaw 2005-02.

The Permittee shall not alter, add to, or in any other manner change the design or construction
of the facility from the plans and specifications in the applications and authorized by permits or
approvals issued by the City without the prior written authorization of the City Engineer.

All changes, additions and alterations must be submitted in written form to City Engineer for
approval prior to construction.

Approval by the City of any design or specification of the facility shall not constitute or be
interpreted as constituting a waiver of any terms or conditions of this Permit To Discharge or
any amendment thereto, nor shall such approval otherwise relieve the Owner from full
compliance with the terms and conditions of this Permit to Discharge, and the Irrigation, Sewer
and Water Bylaw 2005 — 02.

The issuance of the Permit To Discharge does not convey any property rights in either real or
personal property, or any exclusive privileges.

The terms and conditions of this Permit To Discharge are severable and if any term or
condition of this Sanitary and Strom Sewer Discharge Pemit or the application of any term or
condition to any circumstances is held or invalid, the application of such term or condition to
other circumstances and the remainder of this Permit shall not be affected thereby.

Issuance of this Permit To Discharge shall not relieve the Owner from liability arising from civil
or criminal activities.
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8. The issuance of a Permit To Discharge shall not be defense in an enforcement action that it
would not have been necessary to halt or reduce production in order to maintain compliance
with the terms and conditions of this Permit.

9. The Permittee shall fumnish test results to the City Engineer as indicated on the attached,
Special Conditions within established time limitations, and include any other specific
information which may be requested to assess compliance with this Permit to Discharge.

10. The Pemittee shall pay the excessive Waste Water charges as indicated on the attached
Special Conditions .

11. By signing this Permit To Discharge the Permittee authorizes the City Engineer to, without
prior notice and without incurring liability for so doing, enter the plant or Premises of the Owner
for the purpose of determining if the terms and conditions contained within this Permit To
Discharge are in compliance.

12. All applications reports or information submitted to the City Engineer shall be signed and
certified th