
 

Agenda 

 
 

 
 
 

Regular Council Meeting 
to be held at 

City of Penticton Council Chambers 
171 Main Street, Penticton, B.C. 

To view the Council Meeting, visit www.penticton.ca   
  

Tuesday, October 20, 2020 
at 1:00 p.m. 

 
1. Call Regular Council Meeting to Order 

 
2. Introduction of Late Items  
 
3. Adoption of Agenda  

 
4. Recess to Committee of the Whole  

 
5. Reconvene the Regular Council Meeting  

 
6. Adoption of Minutes:  
 

6.1 Minutes of the October 6, 2020 Regular Council Meeting        1-7 Adopt 

 
7. Consent Agenda: 

 
Recommendation: THAT Council approve the Consent Agenda. 
 
Consent Agenda:   8-9 

1. Minutes of the October 6, 2020 Committee of the Whole Meeting. 
   

8. Committee and Board Recommendations 
 
9. Correspondence: 

 
9.1 Petition – Extension Hours for Cannabis Stores       10-52 

Staff Comment: As per the 2019 Cannabis Retail Store Policy, review of the cannabis retail store 
regulatory approach is intended to be reviewed two years after the first store opening in the City, which 
will be in August 2021. Staff are preparing to have information to Council at that time but could provide 
options for Council’s consideration sooner if requested. Alternatively Council could provide staff 
direction to bring forward a bylaw amending the cannabis retail store hours as a standalone item, prior 
to the full review.  
 

10. Staff Reports:  
 
 
 
 

http://www.penticton.ca/


    
 

 
Laven 10.1  Temporary Use Permit PL2020-8834                              53-70 Applicant 

Re: 352 Winnipeg Street  
Tony Lang, PDSCL and a representative from 100 More Homes 
Staff Recommendation:  THAT Council approve “Temporary Use Permit PL2020-8834”, a permit to allow 
the use ‘emergency shelter’ for Lot A District Lot 4 Group 7 Similkameen Division Yale (Formerly Yale-
Lytton) District Plan KAP49367, located at 352 Winnipeg Street, for a period of six-months with the 
following conditions:  
1. Permitting the number of beds for winter emergency shelter at 352 Winnipeg Street to a maximum of 
42 beds;  
2. Requiring all other beds in existing support locations in the community be full before using 352 
Winnipeg Street;  
3. Requiring appropriate staffing supports to be on-site 24 hours a day;  
4. Requiring security to be provided on-site 24 hours a day;  
5. Require communication be sent to the neighbouring properties from BC Housing indicating resources 
available for neighbours; and  
6. That operations at Penticton’s other shelter location remain operational during the winter months. 
There may not be a consolidation of shelter services to 352 Winnipeg Street. AND THAT staff be directed 
to issue “Temporary Use Permit PL2020-8834”. 

 
Collyer 10.2  Development Variance Permit PL2020-8798                              71-87    Applicant 

Re: 274 Van Horne Street  
Staff Recommendation: THAT Council deny “Development Variance Permit PL2020-8798” for Lot 11 
Block 24 Lot 202 Similkameen Division Yale District Plan 479, located at 274 Van Horne Street, a permit 
to vary Section 10.6.3.2 of Zoning Bylaw 2017-08 to allow vehicular access from the street. 
 

Supt. Hunter 10.3  RCMP Quarterly Report                               88-91     
Staff Recommendation: THAT Council receive into the record the report titled “RCMP Quarterly Report” 
dated October 20, 2020. 
 

Tanguay   10.4  Zoning Amendment Bylaw No. 2020-43                            92-104     
Re: 2995 Partridge Drive  
Staff Recommendation: THAT Council give first reading to “Zoning Amendment Bylaw No. 2020-43”, for 
Lot 13, District Lot 2710, Similkameen Division Yale District, Plan KAP84202 located at 2990 Partridge 
Drive and Lot 13 ,District Lot 2710, Similkameen Division Yale District, Plan KAP68490, Except Plans 
KAP74592, KAP84202, KAP84204, KAP91988, EPP28587 and EPP58898, located at 2995 Partridge Drive 
and Lot 12, District Lot 2710, Similkameen Division Yale District  PLAN KAP68490 located at 3000 
Partridge Drive, a bylaw to rezone the subject properties from R1 (Large Lot Residential) to RM1 
(Bareland Strata Housing) and P2 (Parks and Recreation), as shown on the schedule to the bylaw, to 
allow for a 14 lot strata subdivision with the following site-specific provisions: 

• Notwithstanding Section 10.7.1.4, duplexes are not permitted. 
• Notwithstanding Section 10.7.1.7, townhouses are not permitted. 
• Notwithstanding Section 10.7.2.6, the maximum building height for principal buildings shall be 

10.5m. 
AND THAT Council forward “Zoning Amendment Bylaw No. 2020-43” to the November 17, 2020 Public 
Hearing; AND THAT the three lots be consolidated prior to adoption of “Zoning Amendment Bylaw No. 
2020-43”. 
 

Moroziuk  10.5  Fees and Charges Amendment Bylaw No. 2020-38    105-131             
Re: Electric, Sewer, Water and Storm Water 
Staff Recommendation:  THAT Council give first, second and third reading to “Fees and Charges 
Amendment Bylaw No. 2020-38”; AND THAT Council adopt “Fees and Charges Amendment Bylaw No. 
2020-38”.  
 



    
 

 
 
 

Laven  10.6 Food Primary – Entertainment Endorsement and Liquor Primary Change of Hours    132-140             
of Liquor Service 
Re: 600 Comox Street  
Staff Recommendation: THAT Council recommend to the Liquor & Cannabis Regulation Branch (LCRB) 
that it supports the application from the Penticton Golf & Country Club located at 600 Comox Street for: 
• Food Primary-Entertainment Endorsement; and 
• Liquor Primary change in service hours from: 

 

o Monday to Saturday 11:00 a.m. - 01:00 a.m. to 09:00 a.m. - 01:00 a.m., and  
o Sunday 11:00 a.m. - 12:00 a.m. (midnight) to 9:00 a.m. - 12:00 a.m. (midnight) 

                                              
11. Bylaws and Permits: 

 
Bauer 11.1 Bylaw Notice Enforcement Amendment Bylaw No. 2020-39                                          141             Adopt 

 Re: Parking Fines 
 

Bauer 11.2 Municipal Ticketing Information Amendment Bylaw No. 2020-40                                             142              Adopt 

Re: Parking Fines 
 
 

12. Notice of Motion 
 

13. Business Arising 
 
14. Council Round Table  
 
15. Public Question Period 

 
*If you would like to ask Council a question with respect to items that are on the current agenda, 
please email mayor@penticton.ca before the conclusion of the meeting. Questions will be read in the 
order they are received. Please limit each question to approximately 60 words or less and use 
appropriate language. 

 
16. Adjournment 

mailto:mayor@penticton.ca


 
 

Minutes 

 

 
 

 
 
 
 

Regular Council Meeting1 
held at City of Penticton Council Chambers 

171 Main Street, Penticton, B.C.  
 

Tuesday, October 6, 2020 
at 1:00 p.m. 

 
Present: Mayor Vassilaki   
  Councillor Bloomfield  
  Councillor Regehr 
  Councillor Robinson 
  Councillor Sentes  
  Councillor Watt  
 
Regrets:  Councillor Kimberley  
   

   Staff:  Jim Bauer, Acting Chief Administrative Officer  
     Angie Collison, Corporate Officer 
     Blake Laven, Director of Development Services 
     Mitch Moroziuk, General Manager of Infrastructure  
     Caitlyn Anderson, Deputy Corporate Officer  
        

1. Call to Order 
 

The Mayor called the Regular Council Meeting to order at 1:02 p.m. 
 

2. Introduction of Late Items  
 

3. Adoption of Agenda 
  

303/2020 It was MOVED and SECONDED 
THAT Council adopt the agenda for the Regular Council Meeting held on October 6, 2020 as 
presented.    

CARRIED UNANIMOUSLY 
4. Recess to Committee of the Whole  

 
Council recessed to a Committee of the Whole Meeting at 1:03 p.m.  

 
5. Reconvene the Regular Council Meeting  

 
Council reconvened the Regular Council Meeting at 1:30 p.m. 

 

                                                 
1 In accordance with the Province of BC Ministerial Order No. M192, the Council of the City of Penticton is participating in the meeting without public attendance.   
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6. Adoption of Minutes: 
 

  6.1 Minutes of the September 15, 2020 Regular Meeting of Council  
 

304/2020 It was MOVED and SECONDED 
 THAT Council adopt the minutes of the September 15, 2020 Regular Meeting of Council as 
presented.   

 CARRIED UNANIMOUSLY 
 

7. Consent Agenda: 
 

305/2020 It was MOVED and SECONDED 
 THAT Council approve the Consent Agenda: 
1. Minutes of the September 15, 2020 Committee of the Whole Meeting; 
2. Economic Prosperity & Development Services Advisory Committee Meeting Draft Minutes of 

September 18, 2020; 
3. Arts, Creative & Cultural Innovations Advisory Committee Meeting Draft Minutes of 

September 18, 2020; 
4. Special Community Sustainability Advisory Committee Meeting Draft Minutes of 

September 28, 2020. 
 CARRIED UNANIMOUSLY 

 
8. Committee and Board Recommendations: 

 
8.1 Special Community Sustainability Advisory Committee Recommendation from September 

28, 2020 
 

306/2020  It was MOVED and SECONDED 
  THAT Council direct staff to prepare a grant funding application to the CleanBC Community 

Fund for the installation of four fast charge electric vehicle charge stations to be located in the 
City of Penticton for public use.  

CARRIED UNANIMOUSLY 
 

9. Correspondence: 
 

9.1 Penticton Lawn Bowling Club – letter of support              
 

307/2020  It was MOVED and SECONDED 
THAT Council send a letter of support for the Penticton Lawn Bowling Club revitalization 
program grant-funding request with New Horizons. 

CARRIED UNANIMOUSLY 
 

10. Staff Reports: 
 

10.1  Section 57 Notice on Title – Contraventions against the Building Bylaw  
Re: 1060 Government Street   

  
Owner/Representative: The owner or agent was not in attendance. 
 

308/2020  It was MOVED and SECONDED 
THAT Council resolve to place a Notice on Title under Section 57 of the Community Charter 
with respect to contravention of the City of Penticton Building Bylaw No. 2018-01 on Lot 1, 
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District Lot 250 SDYD, Plan KAP68055, located at 1060 Government Street (the Property), 
stating the following: 
“Failure to obtain a building permit. Further information about it may be inspected at the 
municipal hall.” 

CARRIED UNANIMOUSLY 
 

10.2  Firesmart Community Funding & Supports Grant 
     

309/2020   It was MOVED and SECONDED 
THAT Council support the application for grant funding up to $150,000.00 from the UBCM under 
the Community Resiliency Investment (CRI) program which provides 100% funding for the City of 
Penticton FireSmart program.     

CARRIED UNANIMOUSLY 
  
10.3  Development Variance Permit PL2020-8828 
 Re: 198 Fawn Court 

 
310/2020   It was MOVED and SECONDED 

THAT Council approve “Development Variance Permit PL2020-8828” for Lot 1 District Lot 
2710 Similkameen Division Yale District Plan EPP74844, located at 198 Fawn Court, a permit 
to vary Zoning Bylaw Section 10.1.2.5, to reduce the minimum front yard setback from 6.0 m 
to 3.67 m; 
AND THAT Council direct staff to issue “Development Variance Permit PL2020-8828”. 

CARRIED UNANIMOUSLY 
 

10.4  Zoning Amendment Bylaw No. 2020-41 
 Re: 375 Smythe Drive  

 
311/2020   It was MOVED and SECONDED 

THAT Council give first reading to “Zoning Amendment Bylaw No. 2020-41”, for Lot 2 District 
Lot 196 Similkameen Division Yale District Plan KAP90446, located at 375 Smythe Drive, a 
bylaw to rezone the subject property from A (Agriculture) zone to RM1 (Bareland Strata 
Housing) zone with the following site-specific provisions: 
• In lieu of Section 10.7.1.4, duplexes are not permitted. 
• In lieu of Section 10.7.1.7, townhouses are not permitted. 
• In lieu of Section 10.7.2.3, the maximum density shall be 27 single detached dwellings. 
• In lieu of Section 10.7.2.6, the maximum building height for principal buildings shall be 

10.5m. 
AND THAT prior to the adoption of “Zoning Amendment Bylaw No. 2020-41”, the developer 
is required to pay an amount equal to 15% of the upgrade costs based on the final 
intersection design of Smythe Drive and Lakeside Road determined through the 
Transportation Masterplan; 
AND THAT Council direct staff to refer the application to the October 21, 2020 meeting of the 
Agricultural Advisory Committee for feedback on “Zoning Amendment Bylaw No. 2020-41” 
prior to the Public Hearing; 
AND THAT Council forward “Zoning Amendment Bylaw No. 2020-41” to the November 3, 
2020 Public Hearing. 

CARRIED UNANIMOUSLY 
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10.5  Fees and Charges Amendment Bylaw No. 2020-38 
 Re: Electric, Sewer, Water and Storm Water 

 
312/2020  It was MOVED and SECONDED 

THAT Council direct staff to revise proposed Appendix 7 and reduce electrical rates to 0% 
(approx. $416,000) and bring Fees and Charges Amendment Bylaw No. 2020-38 to the next 
meeting. 

CARRIED UNANIMOUSLY 
 

10.6  Fees and Charges Amendment Bylaw No. 2020-37 
   

313/2020   It was MOVED and SECONDED 
THAT Council give first, second, and third reading to “Fees and Charges Amendment Bylaw 
No. 2020-37”, a bylaw to set the general 2021 fees and charges; 
AND THAT Council adopt “Fees and Charges Amendment Bylaw No. 2020-37”. 

CARRIED UNANIMOUSLY 
 

Council recessed the meeting at 3:28 p.m. and reconvened at 3:41 p.m. 
 

10.7  Bylaw Notice Enforcement Amendment Bylaw No. 2020-39 
 Municipal Ticketing Information Amendment Bylaw No. 2020-40 

Re: Parking Fines 
 
314/2020   It was MOVED and SECONDED 

THAT Council give first, second, and third reading to “Bylaw Notice Enforcement 
Amendment Bylaw No. 2020-39”, a bylaw to increase “A” Ticket overtime parking and “B” 
Ticket Infraction fines; 
AND THAT Council give first, second, and third reading to “Municipal Ticketing Information 
Amendment Bylaw No. 2020-40”. 

CARRIED UNANIMOUSLY 
 
Mayor Vassilaki declared a conflict of interest and left the meeting at 3:52 p.m. for both 10.8 
and 10.10 as he has shares in a building and owns a liquor store.  Deputy Mayor Bloomfield 
chaired the meeting. 
 
10.8  2021 Permissive Tax Exemption Bylaw No. 2020-36 
   

315/2020   It was MOVED and SECONDED 
THAT Council give first, second and third reading to the “2021 Permissive Tax Exemption 
Bylaw No. 2020-36”, a bylaw granting $588,356 in permissive tax exemptions as listed in 
Schedule A granting 100% of the allowable exemptions for the 2021 Tax Year; 
AND THAT Council adopt “2021 Permissive Tax Exemption Bylaw No. 2020-36”. 

CARRIED UNANIMOUSLY 
 
 

316/2020   It was MOVED and SECONDED 
THAT Council alter the order of the agenda and consider item 10.10. 

CARRIED UNANIMOUSLY 
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10.10  Local Government approval for Temporary Expanded Liquor Service Areas 
   

317/2020   It was MOVED and SECONDED 
THAT Council direct staff to inform the Liquor and Cannabis Control Branch (LCRB) of its 
preference to review and approve all individual requests (Option #02) for liquor primary and 
manufacturer expansions, prior to licensees submitting their applications to the LCRB for 
expanded service areas under the Temporary Expanded Service Area Authorization Policy. 

CARRIED UNANIMOUSLY 
 

Mayor Vassilaki returned to the meeting at 4:03 p.m. 
 

10.9  RDOS Director Appointments for 2021 
   

318/2020   It was MOVED and SECONDED 
THAT Council approve the following Regional District of Okanagan-Similkameen (RDOS) director 
appointments and vote distributions effective November 2020:  John Vassilaki (5), Judy Sentes (5), 
Katie Robinson (5), Campbell Watt (4), Frank Regehr, first alternate director, Julius Bloomfield, 
second alternate director and Jake Kimberley, third alternate director. 

CARRIED UNANIMOUSLY 
 

10.11  200 Block Breezeway Upgrades 
   

319/2020   It was MOVED and SECONDED 
THAT Council support the Downtown Penticton Association (DPA) Breezeway Improvement 
Project, by directing $5,000 towards the initiative and giving approval for the works.    

CARRIED UNANIMOUSLY 
 

10.12  Development Variance Permit PL2020-8855 
 Re: 903 Vernon Avenue 
 

320/2020   It was MOVED and SECONDED 
THAT Council approve “Development Variance Permit PL2020-8855” for Lot 2, District Lot 366, 
Similkameen Division Yale District, Plan EPP37269, located at 903 Vernon Avenue, a permit that 
increases the permitted lot coverage on the subject property from 40% to 75% and allows for up 
to 50% of parking to be located offsite, within 200 m of the subject land and subject to the 
registration of a covenant or lease agreement acceptable to the City securing the parking.   

CARRIED UNANIMOUSLY 
 

10.13  Temporary Use Permit PL2020-8834 
 Re: 352 Winnipeg Street  
 

321/2020   It was MOVED and SECONDED 
  THAT Council postpone Temporary Use Permit PL2020-8855 and invite Penticton and District 

Society for Community Living (PDSCL) to an upcoming meeting to discuss their plans for 352 
Winnipeg Street. 

CARRIED  
Councillor Watt, Opposed 

 
11. Bylaws and Permits 
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12. Notice of Motion: 

 
From Mayor Vassilaki on September 1, 2020: 
 
12.1 Two (2) Additional RCMP Officers 

 
322/2020  It was MOVED and SECONDED 

THAT Council include funds in the 2021 budget discussion for two additional RCMP members.  
CARRIED UNANIMOUSLY 

 
12.2 Additional Bylaw Officers / Days of Week & Hours of Operation  

 
323/2020  It was MOVED and SECONDED 

THAT Council include funds in the 2021 budget discussion for two additional Bylaw 
Enforcement Officers and increase the hours of bylaw operations to 2:00 am, seven days a 
week. 

DEFEATED 
Councillors Bloomfield, Regehr, Robinson, Sentes, Opposed 

 
From Councillor Regehr on September 1, 2020: 
 
12.3 Increase of Development Cost Charges by 40% on January 1, 2021 
 

324/2020  It was MOVED and SECONDED 
THAT Council direct staff to bring back an amending bylaw to “Development Cost Charges 
Bylaw 2007-79” that increases all non-open space (parks) DCCs by 25% on January 1, 2021. 

CARRIED UNANIMOUSLY 
 

12.4 Amendments to the DCC Reduction Bylaw  
 

325/2020  It was MOVED and SECONDED 
THAT Council direct staff to bring back a bylaw that repeals “Development Cost Charges 
Reduction Bylaw 2010-11” and preserves DCC reductions for affordable housing. 

CARRIED UNANIMOUSLY 
 

From Councillor Sentes on September 1, 2020: 
 
12.5 Heritage Registry Program Review 
 

  It was MOVED, no seconder  
THAT Council include funds in the 2021 budget discussion for a review and development of 
a City of Penticton heritage registry program. 

 
12.6 Public Washroom Security / Attendance  

 
326/2020  It was MOVED and SECONDED 

THAT Council include funds in the 2021 budget discussion for a plan to address the public 
washroom safety concerns, this may include security or an attendant. 

CARRIED UNANIMOUSLY 
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12.7 Parks  

 
327/2020  It was MOVED and SECONDED 

THAT Council include funds in the 2021 budget discussion for improved garbage receptacles 
and maintenance in City parks. 

CARRIED UNANIMOUSLY 
 

From Councillor Sentes on September 15, 2020: 
 
12.8 Lakawanna Tennis Courts 
 
Councillor Sentes withdrew the Notice of Motion regarding Lakawanna Tennis Courts. 

 
13. Business Arising 

 
14. Council Round Table 

 
15. Public Question Period  

 
16. Adjournment: 
 

328/2020  It was MOVED and SECONDED 
THAT Council adjourn at 6:38 p.m. to a closed meeting of Council pursuant to the provisions of 
the Community Charter section 90 (1) as follows: 
(a) personal information about an identifiable individual who holds or is being 

considered for a position as an officer, employee or agent of the municipality 
or another position appointed by the municipality; 

(e)  the acquisition, disposition or expropriation of land or improvements, if the 
Council considers that disclosure could reasonably be expected to harm the 
interests of the municipality;  

                              (g)       litigation or potential litigation affecting the municipality. 
CARRIED UNANIMOUSLY   

  
 

Certified correct:      Confirmed: 
 

  
 
 

____________________________ ______________________________ 
Angie Collison  John Vassilaki   
Corporate Officer  Mayor  
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Minutes 

 

 
 

 
 
 

Committee of the Whole 
held at City of Penticton Council Chambers 

171 Main Street, Penticton, B.C. 
 

Tuesday, October 6, 2020 
Recessed from the Regular Council Meeting at 1:00 p.m. 

 
Present: Mayor Vassilaki   
  Councillor Bloomfield 
  Councillor Robinson 
  Councillor Regehr 
  Councillor Sentes  
  Councillor Watt 
 
Regrets: Councillor Kimberley 
      

   Staff:  Jim Bauer, Acting Chief Administrative Officer 
     Angie Collison, Corporate Officer 
     Blake Laven, Director of Development Services 
     Mitch Moroziuk, General Manager of Infrastructure  
     Caitlyn Anderson, Deputy Corporate Officer   
    

1. Call to order 
 

The Mayor called the Committee of the Whole meeting to order at 1:03 p.m. 
 

2. Adoption of Agenda 
 

 It was MOVED and SECONDED 
THAT the agenda for the Committee of the Whole meeting held on October 6, 2020 be 
adopted as presented.    

CARRIED UNANIMOUSLY 
 

3. Delegations: 
 

3.1 Proclamation “Penticton Beer Week” October 16-24, 2020              
 

Mayor Vassilaki presented Kim Lawton, Cannery Brewing and Liam Hutcheson, Bad Tattoo 
Brewing with a proclamation for October 16-24, 2020 as Penticton Beer Week.  

  
3.2 Proclamation “Library Month” October 2020               

 
Mayor Vassilaki presented Julia Cox, Youth Services Librarian for the Penticton Public Library 
with a proclamation for October 2020 as Library Month.  
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3.3 New changes at Penticton Arts Council & the local art community               
 

Tim Tweed, Vice President and Shae Ayris, President provided Council with an update on the 
new initiatives and partnerships that they have undertaken since the beginning of COVID-19, 
the importance of the arts for the community’s mental health and financial wellbeing, and 
how they have worked together with local artists.  

 
4. Adjourn to Regular Meeting 

 
 It was MOVED and SECONDED 

THAT Council adjourn the Committee of the Whole meeting held October 6, 2020 at 1:30 p.m. and 
reconvene the Regular Meeting of Council.  

CARRIED UNANIMOUSLY 
 
 
Certified correct:      Confirmed: 
 
 
 
____________________________ _______________________________ 
Angie Collison   John Vassilaki   
Corporate Officer  Mayor 
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From: Colin Cross
Subject: Re: Touching Base

Date: July 16, 2020 at 12:14 PM
To: Mariana Wolff mariana@cannabis-cottage.ca

Hi Mariana,

St Andrews Presbyterian Church is not opposed to the change in hours at the Cannabis Cottage.

Reverend Colin Cross 
Saint Andrews Presbyterian Church

Sent from my groovy iPhone

On Jul 16, 2020, at 11:20 AM, Mariana Wolff <mariana@cannabis-cottage.ca> wrote:

Hi Colin,

Thanks for taking the time to respond. We are certainly glad to hear things are content on your end. Right now we are hoping to ask 
the City Council to allow us to extend our operating hours too 11pm. Is this something you would be not opposed to? If you are not 
opposed, do you mind responding to this email stating that operations until 11pm would be ok on your end? We would include the 
print out of your email response to show Council that none of our neighbours have expressed opposition to an hours extension.

(ps. Your iPhone signature made me chuckle)

Thank you!

Mariana Wolff

385 Martin Street
Penticton, BC
 
<clip_image002.png>

On Jul 10, 2020, at 2:19 PM, Colin Cross  wrote:

Hi Mariana,

Thanks for this… Everything is a-OK from my point of view, and from the point of view of the church….!!  My sense is that we are 
really enjoying being neighbors… (in spite of what some (more severe) Christian folk might feel about cannabis…) While I am not 
a user I certainly have no ax to grind personally…!!  And I deeply appreciated that you were willing to work with us when we put 
on our Walk To Bethlehem last December... It made things very straightforward!!!

In any case I’ll drop over and say hi someday and we can chat further!

Very best wishes !
Colin

Sent from my groovy iPhone

On Jul 10, 2020, at 9:19 AM, Mariana Wolff <mariana@cannabis-cottage.ca> wrote:

​Good Morning Colin,

How have you been amid all this pandemic crisis? If you don’t recall, I am the owner of Cannabis Cottage next door and I 
wanted to touch base with you now that we have been operating almost a year. Has our business presence affected your 
church or members in any way? We hope having staff presence and shopper/tourist foot traffic has reduced the number of 
unwanted loiterers and unwanted vandalism/criminal activity. If you have any feedback, positives or concerns you would like to 
pass on, I would love to hear it.

I also want to let you know that we are hoping to convince our City Councillors to allow us to extend our operating hours to 
11pm (currently we are restricted to 8pm). The Provincial guidelines permit cannabis retail to open until 11pm but our 
municipality has further restricted those hours to 8pm. We have fellow retailers in other cities that operate until 11pm and can 
show with data how their revenues and profits are greater due to their extended hours. Additionally, operating until 11pm would 
align with our neighbouring liquor retailers (Clancy’s/Merchants and Three Gables). Please let us know if you are opposed or 
not opposed to us extending our hours. We are hoping for support from neighbours before pursuing this with City Council. What 
our neighbours feel is important to us.

Have a Wonderful Friday,
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Have a Wonderful Friday,

Mariana Wolff

385 Martin Street
Penticton, BC
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From: Jennifer O'Donnell Jennifer@okanagannotaries.ca
Subject: RE: Proposed Hours Extension

Date: July 7, 2020 at 11:00 AM
To: Mariana Wolff mariana@cannabis-cottage.ca, Jaclyn Cunsolo jaclyn@okanagannotaries.ca

Hey Mariana,
 
I can speak on behalf of Okanagan Notaries and the 1160794 BC LTD who owns the
building for which Okanagan Notaries, The Garage, and the residential tenants up stairs,
and your landlord for Cannabis Cottage, whom all rent to either reside or conduct
business from, that we are all in agreeance of your new proposed hours of operation.
 
Regards,

Jennifer J. O’Donnell, B.A., M.A.,
Notary Public

Okanagan Notaries
Jennifer O'Donnell - Notary Public Inc.
Jaclyn M. Cunsolo Notary Public Inc.
101 – 379 Martin Street
Penticton, BC V2A 5K6
okanagannotaries.ca
reception@okanagannotaries.ca
Tel: (250)492-7257
Fax: (250)492-7252
 

This message may contain confidential or privileged material or information, which is
exempt from disclosure under applicable law. Any use, distribution or copying of this
information by anyone other than the intended recipient is prohibited. If you are not the
intended recipient, or have received this message in error, please reply to the sender or
telephone the sender, and destroy any hard copies that may have been made of this
message and delete this information from your computer.
 
From: Mariana Wolff
Sent: June 30, 2020 11:14 AM
To: Jennifer O'Donnell; Jaclyn Cunsolo
Subject: Proposed Hours Extension
 
Hi Ladies,
 
Hope you are ready and excited for a wet Canada Day lol. 
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I wanted to get your input on our hours of operation. We are hoping to ask the City to
support an extension of our hours to 11pm (currently we are restricted to 8pm). The
Provincial guidelines permit cannabis retail to open until 11pm but our municipality has
further restricted those hours to 8pm. We have fellow retailers in other cities that operate
until 11pm and can show with data how their revenues and profits are greater due to their
extended hours. Additionally, operating until 11pm would align with our neighbouring
liquor retailers (Clancy’s/Merchants and Three Gables). We also feel lengthening our
hours would help cut down on unwanted loiterers (hard drug users) in the later part of the
day by having staff presence and wanted pedestrian traffic (shoppers, tourists). 
 
Is this hours extension something you would be in support of, also if yes, are you please
able to pass this email along to your other tenants? If you don’t mind sharing their email
info I can reach out to them directly. I am hoping to show that there are no neighbouring
businesses or residents opposed to us operating until 11pm.
 
Thanks!
 
 

Mariana Wolff

385 Martin Street
Penticton, BC
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Date: October 6, 2020      File No:    RMS/352 Winnipeg St 
To: Donny van Dyk, Chief Administrative Officer 
From: Adam Goodwin, Social Development Specialist and Nicole Capewell, Planner 1 
Address: 352 Winnipeg Street  
 
Subject: Temporary Use Permit PL2020-8834 

 

Staff Recommendation 

THAT Council approve “Temporary Use Permit PL2020-8834”, a permit to allow the use ‘emergency shelter’ 
for Lot A District Lot 4 Group 7 Similkameen Division Yale (Formerly Yale-Lytton) District Plan KAP49367, 
located at 352 Winnipeg Street, for a period of six-months with the following conditions: 

1. Permitting the number of beds for winter emergency shelter at 352 Winnipeg Street to a 
maximum of 42 beds; 

2. Requiring all other beds in existing support locations in the community be full before using 352 
Winnipeg Street; 

3. Requiring appropriate staffing supports to be on-site 24 hours a day; 
4. Requiring security to be provided on-site 24 hours a day; 
5. Require communication be sent to the neighbouring properties from BC Housing indicating 

resources available for neighbours; and 
6. That operations at Penticton’s other shelter location remain operational during the winter 

months. There may not be a consolidation of shelter services to 352 Winnipeg Street. 

AND THAT staff be directed to issue “Temporary Use Permit PL2020-8834”. 

Strategic Priority Objective 

Community Safety: The City of Penticton will support a safe, secure and healthy community. 

Proposal 

The applicant ( BC Housing) is requesting a Temporary Use Permit (PL2020-8834), to allow for an ‘emergency 
shelter’ to operate on the subject property until April 1, 2021, in response to capacity issues at the existing 
shelter due to COVID guidelines.  

Background 

The subject property is zoned C5 (Urban Centre Commercial) with a site-specific provision to allow for self-
storage (approved in May 2020) and designated by the City’s Official Community Plan as ‘Urban Residential’. 
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After exploring many potential sites in Penticton, BC Housing and 
Penticton and District Society for Community Living (PDSCL) 
identified the subject property as a suitable location for a 
temporary COVID-19 Isolation Emergency Response Centre (ERC).  

The site was identified during the early stages of COVID-19 to be an 
ERC. ERCs are set-up across the province to act as emergency 
locations for individuals experiencing homelessness in case there is 
a local COVID-19 public health crisis (e.g., outbreak, lack of space 
elsewhere to socially distance). The ERC includes pre-staged 
services set-up inside the building to ensure it is turn-key in the 
event it needs to operationalize. Therefore, the building already 
has a number of services available should they be required (e.g., 
socially distanced sleeping pods, health services). The facility was 
never used as a ERC, but remains on standby for that purpose.  

The applicant is requesting a Temporary Use Permit PL2020-8834 
for a six-month period. The permit would allow for the temporary 
use of the property as an ‘emergency shelter’, throughout the 
upcoming winter months. The Zoning Bylaw No. 2017-08 describes 
an emergency shelter as “a boarding home operated by non-profit 
society or government agency which provides temporary emergency accommodation, meals and support 
services to individuals who are in a housing crisis”. 

The request for a temporary use permit is a direct result of the COVID-19 crisis. Currently, the Compass 
House Shelter provides up to 30 beds for individuals experiencing homelessness. In the winter months, 
additional beds and spaces are provided as an emergency winter shelter (a total of 55 beds during the 
winter months were funded last year, although the numbers sheltered were likely much higher). However, 
the COVID-19 provincial guidelines will be in place through the 2020/21 winter shelter season, which has 
required BC Housing to look elsewhere in the community to accommodate the winter beds, as no more than 
30 persons are permitted at Compass Court. 

Staff note that the property owner still intends to continue moving forward with development plans for the 
property in the spring (self-storage on site and significant renovations to the building). The property owner 
understands the hardships that COVID-19 has placed on many communities and that the temporary use of 
the property as an emergency shelter will assist in providing beds to those in need through the winter 
months.  

Technical Review 

The application was reviewed by the City’s Technical Planning Committee. No significant items were 
identified. Potential permits and requirements were provided to the applicant. Any building changes will be 
subject to Building Permit issuance and compliance with the BC Building Code and Building Bylaw. 

 

 

 

Figure 1 - Property Location Map 
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Analysis 

When considering an application for a temporary use permit, the Official Community Plan has established a 
set of guidelines for Council and staff to assess each request based on: 

1. Compatibility with its Land Use Designation 
2. Minimizing conflict with adjacent land uses 
3. Avoiding impacts on environmentally-sensitive areas 
4. Not creating a significant increase in the level of demand for services 
5. Not permanently altering the site where it is located 

Staff consider that the proposal is not in conflict with the majority of the items listed above. In reviewing the 
requested land use, staff considered that there may be conflict with existing adjacent land uses. As such, 
staff have included a number of conditions that are subject to the approval of the Temporary Use Permit. 
These conditions are intended to minimize conflict with adjacent land uses for the limited duration of the 
permit. Staff understand the significant impacts that COVID-19 has had on the community, including those 
experiencing homelessness and programs adapting their services to respond to the pandemic. 

In addition to the temporary use permit being limited to a six-month duration (October 2020 to March 
2021), staff are recommending the following conditions be placed on the permit: 

1. Permitting the number of beds for winter emergency shelter at 352 Winnipeg Street to a maximum of 42 
beds.  

a. While the facility can accommodate over 70 persons, staff consider a restriction on the numbers 
appropriate. The City’s main emergency shelter at Compass House will still be operating all 
winter with the 30 year-round shelter beds. Staff consider the 42 beds will meet the community’s 
need given last year’s numbers of sheltered persons per night through the winter (65 – 75 
persons a night were sheltered). 

b. Staff note that the 42 beds does not include the 20 beds / isolation pods that are set aside for 
COVID isolation at Victory Church.  

2. Requiring all other beds in existing support locations in the community be full before using 352 
Winnipeg Street. 

a. 352 Winnipeg Street will be used to supplement the existing services that are in the community. 
This location is not intended to replace other beds in the community, but rather used as an 
emergency location to ensure the safety and well-being of individuals experiencing 
homelessness during the winter months. 

3. Requiring appropriate staffing supports to be on-site 24 hours a day. 
a. As indicated within the applicant’s Letter of Intent (Attachment ‘X’), this is already anticipated to 

occur and would include prescriptions filled and delivered to site, outreach overdose prevention 
and primary care supports, as well as ongoing case management for those connected with 
mental health and substance use services through Interior Health. 

4. Requiring security to be provided on-site 24 hours a day. 
a. The applicants have indicated that camera systems and access control to the site have already 

been installed, and that 24-hr, 7 days a week, a private security operator will also be provided. 
5. Require communication be sent to the neighbouring properties from BC Housing indicating resources 

available for neighbours (i.e., contacts for BC Housing, information on shelter, neighbourhood advisory 
process, contacts for PDSCL on-site manager, information about the services being provided by Interior 
Health Authority). 
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a. The applicants have indicated this service is already planned for, including 24-hr staffing from BC 
Housing and PDSCL. Local residents will be provided with contact information and a direct line 
to the manager of the site for any questions and concerns that they may have. 

6. That operations at Penticton’s other shelter location remain operational during the winter months. There 
may not be a consolidation of shelter services to 352 Winnipeg Street. 

Public health and safety is identified as a top priority, and through the use of the conditions listed above, 
staff feel the impacts of an emergency shelter at the subject property will be lessened or mitigated. Further, 
the proposal to have beds available at 352 Winnipeg Street will be a trial in alleviating the neighbourhood 
pressure at the Compass House Shelter and on encampments on public lands.  

BC Housing has committed to fully resource this facility to ensure suitable integration in to the 
neighbourhood.  

Staff are recommending that Council support the issuance of a permit for a six-month period. Any future 
request for subsequent temporary use permits on the subject property would be re-evaluated by staff and 
require Council’s consideration.  

Alternate Recommendations 

Alternate Recommendation: 

Council may feel that an emergency shelter is not appropriate for this location, even with the number of 
restrictions in place, even on a temporary basis. If this is the case, Council should deny the Application. If 
Council were to deny the application, BC Housing and community housing partners will need to try to find 
another location in the community to house persons experiencing homelessness in Penticton this winter 
and it is likely that the problems surrounding compass Court will continue and Bylaw Services will continue 
to deal with the impacts of housing encampments on City land.    

THAT Council deny “Temporary Use Permit PL2020-8834”. 

Attachments 

Attachment A – Zoning Map 
Attachment B – Official Community Plan Map 
Attachment C – Letter of Intent 
Attachment D – Temporary Use Permit 

 

Respectfully submitted by both, 

 
Adam Goodwin Nicole Capewell 
Social Development Specialist Planner 1 

 

 

  

Concurrence   

Director 
A/Chief 

Administrative Officer 

BL JB 
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Attachment A – Zoning Map 
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Attachment B – Official Community Plan Map 
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Attachment C – Letter of Intent 
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City of Penticton 
171 Main St.   |  Penticton B.C.  |  V2A 5A9 

www.penticton.ca   |  ask@penticton.ca 

Temporary Use Permit 

Permit Number: TUP PL2020-8834 

Owner Name 
Owner Address 

 Conditions of Permit  

1. This permit is issued subject to compliance with all of the bylaws of the City, except as specifically
varied or supplemented by this Permit.

2. This permit applies to:

Legal: Lot A District Lot 4 Group 7 Similkameen Division Yale (Formerly Yale-Lytton)
District Plan KAP49367 

Civic: 352 Winnipeg Street 

PID: 018-187-391 

3. This permit has been issued in accordance with Section 493 of the Local Government Act, to allow
for the temporary use of the above noted lands for an ‘emergency shelter’, subject to the following
conditions:

i. Permitting the number of beds for winter emergency shelter at 352 Winnipeg Street to a 
maximum of 42 beds;

ii. Requiring all other beds in existing support locations in the community be full before using 
352 Winnipeg Street;

iii. Requiring appropriate staffing supports to be on-site 24 hours a day;

iv. Requiring security to be provided on-site 24 hours a day;

v. Require communication be sent to the neighbouring properties from BC Housing
indicating resources available for neighbours; and

vi. That operations at Penticton’s other shelter location remain operational during the winter 
months. There may not be a consolidation of shelter services to 352 Winnipeg Street.

General Conditions  

4. In accordance with Section 501 of the Local Government Act, the lands subject to this permit shall be 
developed in general accordance with this permit.

5. In accordance with Section 497 of the Local Government Act, this permit shall expire on April 1,
2021. 

DRAFT
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6. This permit is not a building permit.  In order to proceed with this development, the holder of 
this permit must hold a valid building permit issued by the Building Inspection Department.  

7. This permit does not constitute any other municipal, provincial or federal approval. The holder of this 
permit is responsible to obtain any additional municipal, federal, or provincial approvals prior to 
commencing the development authorized by this permit.  

8. This permit does not include off-site infrastructure costs that may be required at the building permit 
stage, such as Development Cost Charges (DCC’s), road improvements and electrical servicing. There 
may be substantial infrastructure and servicing costs payable at a later date. For more information on 
servicing and infrastructure requirements please contact the Development Engineering Department 
at (250) 490-2501. For more information on electrical servicing costs, please contact the Electric Utility 
at (250) 490-2535.    

Authorized by City Council, the _____ day of October, 2020. 

Issued this _____ day of October, 2020. 

_________________________ 

Angela Collison 
Corporate Officer 

 

DRAFT
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Date: October 20, 2020     File No:    RMS/274 Van Horne Street 
To: Donny van Dyk, Chief Administrative Officer 
From: Steven Collyer, Planner 1 
Address: 274 Van Horne Street 
 
Subject: Development Variance Permit PL2020-8798 

 

Staff Recommendation 

THAT Council deny “Development Variance Permit PL2020-8798” for Lot 11 Block 24 Lot 202 Similkameen 
Division Yale District Plan 479, located at 274 Van Horne Street, a permit to vary Section 10.6.3.2 of Zoning 
Bylaw 2017-08 to allow vehicular access from the street. 

Strategic Priority Objective 

Community Vitality: The City of Penticton, guided by the Official Community Plan, will promote the 
economic wellbeing and vitality of the community. 

Proposal 

The applicant is proposing to keep an unpermitted 
driveway access from the street (Van Horne Street) to 
the subject property. Front driveways are not 
permitted in the RD2 (Duplex Housing: Lane) zone 
where a rear lane exists. The applicant has submitted a 
development variance permit application to allow a 
front driveway on a site-specific basis. 

Background 

The subject property is located on the east side of Van 
Horne Street, south of Westminster Avenue East 
(Figure 1). A duplex was built on the subject property 
in 2018. Surrounding land uses are residential in 
nature, consisting primarily of single detached 
dwelling and duplexes. Van Horne Street dead ends 
south of this property at Penticton Creek. 

Figure 1 - Location Map 
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In 2017 staff approved “Development Permit PL2017-7979” for the duplex on the subject property. The 
development permit plans showed all parking off the rear lane, and a walkway to Van Horne Street 
(Attachment ‘E’). The remainder of the front yard was to be landscaped with grass. This design was in line 
with Official Community Plan guidelines and complies with regulations for new development in the RD2 
zone. As such, the plans were approved. Through the construction of the duplex, the owner had a parking 
pad paved at the front of the property (Attachment ‘F’). The owner did not follow the approved 
development permit plans (Attachment ‘E’) and did not check with the City prior to having the parking pad 
poured. 

The applicant cites on-street parking demand on Van Horne Street as the primary reason for adding a 
parking space from the street (Attachment ‘D’). A number of commercial uses on Ellis Street do not have on-
site parking and the applicant outlines that people park on side streets in the neighbourhood as a result, 
including Van Horne Street.  

Analysis 

When considering a variance to a City bylaw, staff encourages Council to consider if approval of the variance 
would cause a negative impact on neighbouring properties and if the variance request is reasonable.  

The applicant has requested a variance to Section 10.6.3.2 of the Zoning Bylaw to allow vehicular access 
from the street, where a rear lane is provided. 

Staff have reviewed this request and are recommending against its approval for the following reasons: 

1. There are more than the required number of parking spaces on the subject property, accessed from 
the rear lane. 

The Zoning Bylaw requires one parking space per duplex unit, and that parking be accessed from 
the rear lane where a rear lane exists. The new duplex provides three parking spaces accessed from 
the rear lane, which exceeds the minimum required number of parking spaces. The front driveway is 
not required by the Zoning Bylaw and is further in excess to the two required parking spaces on-site. 

2. The request is not in keeping with the intent of the Zoning Bylaw 

The intent of requiring vehicle access and parking off of the rear lane in the RD2 zone is to make the 
highest use of the rear lanes for residential traffic and maintain the street for on-street public 
parking. In addition, having vehicle access primarily from the rear lane maintains a continuous 
landscaping strip along the boulevard of the street which would be lost if multiple driveway 
crossovers were installed. By allowing a driveway from the street, the amount of on-street parking is 
reduced.  

Furthermore, the RD2 zone permits a significantly reduced width (9.1m) over the RD1 zone (20m), 
which is for duplexes without a lane. The reduced width is in place because the vehicle access can 
come from the rear lane and doesn’t detract from the front yard. The large width of the RD1 zone 
allows for a driveway and front yard landscaping. In this case the lot is only 10.0 m in width and the 
driveway takes up half of the front yard.  
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Minimizing driveways also improves and enhances the pedestrian experience, and the connection 
maintained between the public realm and the private realm in the front yards of these homes. By 
utilizing the rear lanes for access to parking on private property, more front yard landscaping and 
recreational space remains for users of the property. 

3. The request is not in keeping with the intent of the Official Community Plan (OCP) 

The OCP contains policies to guide development in the City. The front driveway is not in keeping 
with the following OCP policies and design guidelines: 

OCP Policy 4.2.2.5 Require that vehicle access to parking in residential areas is from the 
laneway in neighbourhoods where laneways exist. 

OCP Guideline G16 Off-street parking and servicing access should be provided from the rear 
lane (where one exists) to free the street for uninterrupted pedestrian 
circulation and boulevard landscaping. 

OCP Guideline G17 Parking between the front of buildings and the street is not permitted. 
Parking should be located at the rear of building/sites. 
 

4. The majority of properties on this block of Van Horne Street do not have front driveways 
 
There are 23 properties on this block of Van Horne Street and aside from the driveway on the subject 
property, staff noted only two (2) other properties that have paved front driveways. There are five (5) 
front driveways that are gravel, and several are fully within the City boulevard. The majority (70%) of 
properties on this block do not have driveway access onto the street, and 92% do not have paved 
front driveways. The proposed front driveway is not consistent with the character of this block in 
which driveways are primarily off of the rear lane. Should this permit be issued, other properties may 
wish to follow suit, creating a situation where much of the on-street parking is lost and the character 
of the neighbourhood is changed.  

Given the reasons above, the request to allow vehicle access from the street is not considered suitable nor in 
keeping with the intent of the Zoning Bylaw. As such, staff recommend that Council deny the applicant’s 
request to allow vehicular access from the street. 

Alternate Recommendations 

Council may consider the variance request appropriate and reasonable in this instance. If this is the case, 
Council should approve the application. Staff are recommending against this option, as in staff’s opinion it 
would be contradictory to the intent of the Zoning Bylaw and OCP. 

1. THAT Council approve “Development Variance Permit PL2020-8798”. 
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Attachments 

Attachment A – Zoning Map of Subject Property 
Attachment B – Official Community Plan Map of Subject Property 
Attachment C – Images of Subject Property 
Attachment D – Letter of Intent and Photos from Applicant 
Attachment E – Approved Site Plan (DP PL2017-7979) 
Attachment F – Current Site Plan 
Attachment G – Draft “Development Variance Permit PL2020-8798” 
 

Respectfully submitted, 

 

Steven Collyer, RPP, MCIP 
Planner 1 

 

Concurrence  

Director 
Chief Administrative 

Officer 

BL 
 

DvD 
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Attachment A – Zoning Map of Subject Property 
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Attachment B – Official Community Plan Map of Subject Property 
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Attachment C – Images of Subject Property

Subject Property: 
274 Van Horne Street 

282 Van 
Horne Street 

Van Horne Street 

Front driveway 
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Subject Property: 
274 Van Horne Street 

Lane 

Parking area 
for 3 vehicles 

-78-



 
Council Report  Page 9 of 13 

Attachment D – Letter of Intent and Photos from Applicant
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Attachment E – Approved Site Plan (DP PL2017-7979) 
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Attachment F – Current Site Plan 
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Late Submission - Item 10.2 - Development Variance Permit PL2020-8798
Re: 274 Van Horne Street 



 

 
Council Report 

 

   

 

 

Date: October 20, 2020       File No:    0550-02 
To: Donny van Dyk, Chief Administrative Officer 
From: Superintendent Brian Hunter 
 
Subject: RCMP Quarterly Report    

 

Staff Recommendation 

THAT Council receive into the record the report titled “RCMP Quarterly Report” dated October 20, 2020.  

Strategic priority objective 

Community Safety: The City of Penticton will support a safe, secure and healthy community. 

Background 

Quarterly Report attached. 

Financial implication 

Not applicable. 

Attachments 

Attachment A – Quarterly Report  

Respectfully submitted, 

 
Superintendent Brian Hunter 
Officer in Charge 
Penticton South Okanagan Similkameen Regional RCMP Detachment 
 

Concurrence  

 

 

Chief Administrative 
Officer 

 
DvD 
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PENTICTON SOUTH OKANAGAN 

SIMILKAMEEN 
REGIONAL DETACHMENT 

  

QUARTERLY REPORT  

(PENTICTON)  

 
  
  
 
 
 
  
  

July – September 2020 
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Total reported crime events in the municipality for the period was 2,054 which is down 15% from 
last year (2,405).  This change is driven largely by the decrease in Property Crime, which went 
from 1,561 to 1,152 - a decrease of 26% from the same reporting period last year. 
 
There have been several search warrants executed and arrests of chronic offenders, including 
known drug dealers, during this reporting period.  Recidivism in the community remains a 
problem. 
 
 

 
2020/21 Penticton Detachment Policing Priorities 

 
• Crime Reduction (Property Crimes and Drugs):  Identifying and managing prolific offenders 

through enhanced enforcement in partnership with community agencies (ie: Crown, Probation, 
Mental Health).  The focus will be on drug and property crime offenders.   
 

• Traffic - Road Safety: Increased enforcement, both tickets and written warnings. Reduction of 
Impaired drivers on the roads through criminal code charges and Immediate Roadside 
Prohibitions. Joint operations with South Okanagan District Traffic Units.  Education and 
Awareness campaigns to be presented to the community throughout the year. 
 

• Family and Sexual Violence: Focus on education, awareness and community support to foster 
a “wrap around” approach of harm reduction.  Creating a supportive environment for victims of 
family and sexual violence to have the confidence to come forward and seek assistance from the 
police and community partners.  
 

• Employee Wellness: Policing can be very stressful for both our sworn police officers and our 
civilian employees who support police operations.  The effects of this stress can be devastating.  
The detachment will be forming a wellness committee whose objective will be to share wellness 
strategies as well as organizing wellness activities for all employees (workshops, group 
hikes/activities, etc.)  
 
 
 
 
 
Superintendent Brian Hunter 
Officer in Charge 
Penticton South Okanagan Similkameen Regional RCMP Detachment. 
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PENTICTON (MUNICIPAL) Q3 2020 STATS 

 
 
 

 

 
 
 

 
 

Calls for Service Q3 2019 Q3 2020
% Change 
2019 to 2020 Q3 YTD 2019 Q3 YTD 2020

% Change YTD 
2019 to 2020

Total Calls for Service 5412 4723 -13% 13812 12743 -8%

Violent Crime Q3 2019 Q3 2020
% Change 
2019 to 2020 Q3 YTD 2019 Q3 YTD 2020

% Change YTD 
2019 to 2020

Assault (Common & With 
Weapon/Cause Bodily 
Harm) 126 147 17% 339 357 5%
Sex Offences 32 27 -16% 74 66 -11%
Uttering Threats 66 64 -3% 178 171 -4%
Domestic Violence 
(Violent Crime Only) 43 42 -2% 133 123 -8%
Violent Crime - Total 266 276 4% 720 723 0%

Property Crime Q3 2019 Q3 2020
% Change 
2019 to 2020 Q3 YTD 2019 Q3 YTD 2020

% Change YTD 
2019 to 2020

Auto Theft 127 47 -63% 243 143 -41%
Bicycle Theft 87 70 -20% 167 128 -23%
Break & Enter - Business 76 31 -59% 221 148 -33%
Break & Enter - Residence 37 28 -24% 122 86 -30%
Break & Enter - Other 33 17 -48% 105 65 -38%
Mischief to Property 389 387 -1% 1083 1047 -3%
Theft - Other 161 121 -25% 386 328 -15%
Shoplifting 93 72 -23% 336 301 -10%
Theft from Vehicle 369 230 -38% 729 679 -7%
Fraud 103 88 -15% 261 264 1%
Property Crime - Total 1561 1152 -26% 3851 3352 -13%

Initial Call Type # of Calls
Disturbance 379
Theft 343
Unwanted Person 321
Suspicious Person 245
Abandoned 911 242
Check Wellbeing 231
Traffic Incident 222
Assist Other Agency 196
Suspicious Circumstances 196
Property 171

Top 10 Calls for Service - Penticton Detachment 
(Municipal)
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Date: October 20, 2020     File No: RMS /2990 and 2995 Partridge Drive 
To: Donny van Dyk, Chief Administrative Officer 
From: Audrey Tanguay, Planning Manager 
Address: 2990, 2995 and 3000 Partridge Drive  
 
Subject: Zoning Amendment Bylaw No. 2020-43 

 

Staff Recommendation 

THAT Council give first reading to “Zoning Amendment Bylaw No. 2020-43”, for Lot 13, District Lot 2710, 
Similkameen Division Yale District, Plan KAP84202 located at 2990 Partridge Drive and Lot 13 ,District Lot 
2710, Similkameen Division Yale District, Plan KAP68490, Except Plans KAP74592, KAP84202, KAP84204, 
KAP91988, EPP28587 and EPP58898, located at 2995 Partridge Drive and Lot 12, District Lot 2710, 
Similkameen Division Yale District  PLAN KAP68490 located at 3000 Partridge Drive , a bylaw to rezone the 
subject properties from R1 (Large Lot Residential) to RM1 (Bareland Strata Housing) and P2 (Parks and 
Recreation), as shown on the schedule to the bylaw, to allow for a 14 lot strata subdivision with the following 
site-specific provisions: 

• Notwithstanding Section 10.7.1.4, duplexes are not permitted. 
• Notwithstanding Section 10.7.1.7, townhouses are not permitted. 
• Notwithstanding Section 10.7.2.6, the maximum building height for principal buildings shall be 

10.5m. 

AND THAT Council forward “Zoning Amendment Bylaw No. 2020-43” to the November 17, 2020 Public 
Hearing. 

 
AND THAT the three lots be consolidated prior to adoption of “Zoning Amendment Bylaw No. 2020-43”. 
 
Strategic Priority Objective 

Community Vitality: The City of Penticton, guided by the Official Community Plan, will promote the 
economic wellbeing and vitality of the community. 

Proposal 

The applicant is intending to subdivide the subject lands to create a 14 lot bareland strata development 
consisting of single detached dwellings and a remainder that will be dedicated as park. The applicant has 

-92-



 
Council Report  Page 2 of 10 

submitted an application to rezone the property from R1 (Large Lot residential) to RM1 (Bareland Strata 
Housing) and P2 (Parks and Recreation) in order to facilitate the proposed strata subdivision. The proposed 
rezoning includes site specific provisions to prohibit duplexes and townhouses, and to allow a maximum 
principal building height on the strata lots of 10.5 m. 

Background 

The subject properties are 0.22 acres (2990 Partridge Drive), 3.7 
acres (2995 Partridge Drive) and 0.331 acres (3000 Partridge 
Drive) in size and are located at the intersection of Evergreen 
Drive and Partridge Drive (Figure 1). The surrounding land uses 
are primarily residential or planned for future residential 
development. The subject lands have a large Fortis ROW going 
through the eastern portion of the site. The most 
environmentally-sensitive area on the site is along the 
southern edge of the parcel, as indicated in a preliminary 
Environmental Assessment report.     

The properties are zoned R1 (Large Lot Residential) and are 
designated ‘Detached Residential’ by the OCP.  

Financial Implication 

The applicant is responsible for all development costs 
associated with the subject property. This development will bring a total of $77,672 in Development Cost 
Charges (DCCs) to help offset the added demands on municipal infrastructure and services from the 
proposed development.  

Technical Review 

This application was reviewed by the Technical Planning Committee (TPC). Requirements of the future strata 
subdivision stage have been provided to the applicant. A geotechnical engineer will be required to ensure 
future grading and development remains stable for the long term. As a condition of subdivision, an 
Environmental Development Permit and a Hillside Development Permit will be required. Typical frontage 
upgrades and servicing requirements have been identified for the subdivision and building permit stage of 
the project, if rezoning is supported by Council. 

As part of the offsite water infrastructure works for the development some minor upgrades to the Gordon 
Booster system will be required. The developer will be working with the City to finalize these requirements 
prior to the subdivision.  

Development Statistics 

The following table outlines how the proposed development meets the applicable Zoning Bylaw 
regulations: 
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 RM1 Zone Requirement Provided on Plans 
Minimum Parent Parcel Lot 
Width: 

40 m 42  m 

Minimum Parent Parcel Lot 
Area: 

6,000 m2 16,005 m2 

Maximum Strata Lot 
Coverage: 

50% (single storey building) 
40% (two storey building) 

Maximum 50% for single storey 
dwelling (3) 
Maximum 40% for two-storey 
dwelling (3) 

Vehicle Parking: 
2 parking spaces per single detached 
dwelling 
 

Minimum 2 spaces per single 
detached dwelling (3) 

Required Parent Parcel 
Setbacks 
Front Yard (Smythe Drive): 
Side Yard (east): 
Side Yard (west): 
Rear Yard: 

 
 
4.5 m 
4.5 m 
4.5 m 
4.5 m 

 
 
Minimum 4.5 m (3) 

Minimum 4.5 m (3) 
Minimum 4.5 m (3) 
Minimum 4.5 m (3) 

Maximum Building Height 10.5 m (1) Maximum 10.5 m 

Other Information: 

1. Proposed site specific provision 
2. Duplexes and townhouses are not permitted uses - an additional site-

specific provision 
3. Building setbacks, building heights, strata lot coverage and parking 

requirements will be confirmed at the building permit stage 

 

Analysis. 

When considering a Zoning Amendment Bylaw application, staff encourages Council to consider the 
applicable OCP designation and other associated policies contained in the OCP. The subject property is 
designated ‘Detached Residential’ by the OCP, which supports low-density, single family neighbourhoods. 
The “Detached Residential” land use designation supports lower-density neighbourhoods with properties 
having one to two dwelling units. Common housing forms in the Detached Residential designation include 
single detached dwellings, with or without a secondary suite or a carriage house, and duplexes with a 
maximum of two dwelling units on-site. The proposed rezoning intended to facilitate a 14 lot bareland strata 
subdivision of single detached dwellings is consistent with the uses planned in the Detached Residential land 
use designation.  

Duplexes, although consistent with the Detached Residential designation, are not permitted uses in the 
proposed site-specific rezoning. The proposed rezoning to RM1 is consistent with the Detached Residential 
land use designation, as the proposed strata will consist of single detached dwellings.  The proposed site 
specific provisions are consistent with recent proposals in other areas of the city looking at incorporating the 
RM1 zone into traditionally single family neighbourhoods. The addition of the P2 (Park and Recreation) 
designation is supported by the OCP. The increase of parks and trails for the benefit of the surrounding 
community helps to create a complete and heathy neighborhood.  
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Staff have reviewed the proposed development against the OCP policies for residential development and 
environment and resilience. The following policies supports the rezoning application.  

OCP Policy 4.1.1.1 Focus new residential development in or adjacent to existing developed areas. 

OCP Policy 4.1.1.4 Ensure all new developments fully cover the cost of the require infrastructure and 
services they require, including roads, water, sewer, storm water, and provision of 
parks, schools, and emergency services. 

OCP Policy 4.1.3.3 Foster diversity and create relative affordability while maintaining neighbourhood 
character in single-family areas by encouraging the creation of smaller-frontage lots 
in new neighbourhoods and subdivisions, and permitting the subdivision of larger 
lots in established neighbourhoods where access and servicing are adequate. 

OCP Policy 4.1.4.1 Work with the development community – architects, designers and builders – to 
create new residential developments that are attractive, high-quality, energy 
efficient, appropriately scaled and respectful of their context. 

OCP Policy 4.1.5.4 Ensure that all new neighbourhood developments and redevelopments of existing 
large sites, including bareland strata, are fully integrated into the surrounding 
community through publically-accessible roads, sidewalks, trails and public park 
lands. 

OCP Policy 4.1.6.2 Increase the supply of neighborhood amenities, such as pocket parks and trails, for 
the use, enjoyment and social benefit of the surrounding community as residential 
intensification occurs. 

OPC Policy 4.4.2.1 Identify environmentally sensitive areas and riparian areas, and protect them 
through applications of the Environmental and Riparian Development Permit 

 

The existing large Fortis Right of Way has a significant 
impact on the suitability of the land to be developed under 
the current R1 zoning. The proposed RM1 (Bareland Strata) 
designation allows for single family residential 
development while protecting the highly sensitive area.  
The proposed remainder, on the other side of the Fortis 
Right of Way is proposed to be designated P2 (Park and 
Recreation). The strata subdivision configuration 
maintains a portion of the property undeveloped. The 
Environmental Assessment submitted in conjunction with 
this application recommended that the highly sensitive 
portion of 2995 Partridge Drive remain in its natural state 
but would allow for trail connection and public access. The 
remainder will be dedicated to the City as part of the 
subdivision approval (Figure 2). This will allow for future 
connection to existing trails and parks in the area.     

Staff consider that the application proposes a suitable scaled development in an area of the community that 
has been identified for low density residential development by the OCP. Staff consider that the proposed 
rezoning will allow for development that conforms to several OCP policies as listed above. The Zoning 

Figure 2: OCP Map  
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Amendment Bylaw includes site-specific provisions prohibiting townhouses and duplexes, and increasing the 
maximum building height in order to be consistent with the recent zoning amendments. In addition, the 
development will see the dedication of lands to the City as park land and will protect the environmentally 
sensitive areas from development through applicable covenants and other protections. 

 Given the above, staff are recommending Council give first reading to “Zoning Amendment Bylaw No. 2020-
43” and forward it to the November 3, 2020 Public Hearing.  

Alternate Recommendations 

Council may consider the proposed rezoning is not appropriate for the property and the lands should 
remain zoned R1 (Large Lot Residential). If this is the case, Council should deny first reading of “Zoning 
Amendment Bylaw No. 2020-43”.  

THAT Council deny first reading of “Zoning Amendment Bylaw No. 2020-43”. 

Attachments 

Attachment A – Zoning Map 
Attachment B – Official Community Plan Map 
Attachment C – Property Photos 
Attachment D – Letter of Intent 
Attachment E – Proposed Strata Subdivision Plan 
Attachment F – Zoning Amendment Bylaw No. 2020-43 
 

Respectfully submitted, 

 

Audrey Tanguay 
Planning Manager 
 

Concurrence  

Director 
Chief Administrative 

Officer 

BL 
 

DvD 
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Attachment A–Zoning Map 

 

Figure 3: Zoning Map  
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Attachment B–OCP Map 

 

 

Figure 4: OCP Map  
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Attachment C – Property Photos

 
Figure 5: front view on Partridge Drive 

 

 
Figure 6: View on Partridge Drive looking East 
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Attachment -D

 

Figure 7: Proposed Subdivision 
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Attachment E–Letter of Intent 
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The Corporation of the City of Penticton 
 

Bylaw No. 2020-43 
  

A Bylaw to Amend Zoning Bylaw 2017-08 
 
WHEREAS the Council of the City of Penticton has adopted a Zoning Bylaw pursuant the Local Government Act; 
 
AND WHEREAS the Council of the City of Penticton wishes to amend Zoning Bylaw 2017-08;  
 
NOW THEREFORE BE IT RESOLVED that the Municipal Council of the City of Penticton, in open meeting 
assembled, hereby ENACTS AS FOLLOWS: 
  
1. Title: 
 
 This bylaw may be cited for all purposes as “Zoning Amendment Bylaw No. 2020-43”. 
 
2. Amendment: 
 

Zoning Bylaw No. 2017-08 is hereby amended as follows: 
 
 
2.1 Rezone Lot 13, District Lot 2710, Similkameen Division Yale District, Plan KAP84202, located at 

2990 Partridge Drive from R1 (Large Lot Residential) to RM1 (Bareland Strata Housing) as shown 
on Schedule ‘A’. 

 
 
2.2 Rezone Lot 13, District Lot 2710, Similkameen Division Yale District, Plan KAP68490, Except Plans 

KAP74592, KAP84202, KAP84204, KAP91988, EPP28587 and EPP58898, located at 2995 Partridge 
Drive from R1 (Large Lot Residential) to RM1 (Bareland Strata Housing) and P2 (Parks and 
Recreation) as shown on Schedule ‘A’. 

 
 
2.3 Rezone Lot 12, District Lot 2710, Similkameen Division Yale District, Plan KAP68490, located at 

3000 Partridge Drive from R1 (Large Lot Residential) to RM1 (Bareland Strata Housing) as shown 
on Schedule ‘A’. 

 
 
2.4 Add Section 10.7.3.3: “In the case 2990 Partridge Drive (formerly known as 2990, 2995 and 3000 

Partridge Drive), duplexes are not permitted, townhouses are not permitted, and the maximum 
building height for principal buildings shall be 10.5m.” 
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2.5 Schedule ‘A’ attached hereto forms part of this bylaw. 
 
 
READ A FIRST time this  day of , 2020 

A PUBLIC HEARING was held this  day of , 2020 

READ A SECOND time this  day of , 2020 

READ A THIRD time this  day of , 2020 

ADOPTED this  day of , 2020 

 
Notice of intention to proceed with this bylaw was published on the __ day of ____, 2020 and the __ day of ____, 2020 in the Penticton 
newspaper, pursuant to Section 94 of the Community Charter.  
 
 
 

      
 John Vassilaki, Mayor 

 
 
 

       
 Angie Collison, Corporate Officer 
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City of Penticton – Schedule ‘A’

Zoning Amendment Bylaw No. 2020-43

Date: _________________ Corporate Officer:  _______________________________

1.  Rezone 2990, 2995 (portion of ) and 3000 
Partridge Dr., from R1 (Large Lot Residential) 
to RM1 (Bareland Strata Housing) with the 
following site specific provisions:

a) duplexes are not permitted,
b) townhouses are not permitted, and
c) the maximum building height for 

principal buildings shall be 10.5m

2. Rezone 2995 (remainder of ) Partridge Dr. 
from R1 (Large Lot Residential) to P2 (Parks 
and Recreation)
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Date: October 20, 2020       File No:     
To: Donny van Dyk, Chief Administrative Officer 
From: Mitch Moroziuk, General Manager of Infrastructure 
Subject: Fees and Charges Amendment Utilities Bylaw No. 2020-38 

 

Staff Recommendation 

THAT Council give first, second and third reading to “Fees and Charges Amendment Bylaw No. 2020-38”; 

AND THAT Council adopt “Fees and Charges Amendment Bylaw No. 2020-38”. 

Background 

The proposed changes to Utility Fees were brought to Council on October 6, 2020.  At that meeting Council 
agreed with all rate increases except the proposed rate increase for the electrical utility. Council directed staff 
to proceed with a 0% increase for electrical utility rates. Any shortfall associated with the move to a penalty 
model from a discount model is to be funded from the Electrical Reserve.  This report has addressed this 
direction from Council.   

As provided for in the Community Charter, fees and charges are used to recover the cost of services provided 
wherever possible, and as an alternative to property taxation. On an annual basis, staff consider the following 
factors when setting fees and charges 

• inflation; 
• changes that are intended to bring the City closer to full cost recovery; 
• changes to address revenue shortfall; 
• changes to address funding of debt repayment; 
• new or deleted Fees and Charges related to new services or billing methodologies; and 
• Community Charter restrictions. 

This report summarizes the proposed annual updates to the City of Penticton’s 2021 Fees and Charges 
Amendment Bylaw for Utilities.  

Financial implication 

The revised Fees and Charges rates for Utilities are an important component in finalizing the proposed 2021-
2025 Financial Plan.  The change from a discount to penalty model will yield a shortfall in revenue of $416,820 
which will be drawn from the Electrical Reserve. 
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Analysis of changes 

Below are highlights of the changes that are included in the 2021 Fees and Charges Bylaw Amendment for 
Utilities.  The information presented deals specifically with changes to: Appendix 7, Electrical; Appendix 25, 
Sanitary Sewer; Appendix 29, Water; and Appendix 31, Storm Sewer. The Attached tables show all of the 
changes complete with comments as to the nature of the change.  

Appendix 7: Electric 

• Proposed Electrical rate increase of 0%. This consists of no increased Electrical rates as per the 2019 
rate review.  

• It should be noted that the cost increase to what the City pays to purchase power from FortisBC will 
in 2021 exceed the amount included in the 2019 rate review meaning expenses will be some 
$1,100,000 higher than anticipated. Any shortfall will be drawn from the Electrical Reserve.   

• Updated miscellaneous service call and administration fees to: Address contractual labor increases; 
Changes to the labor burden; Changes to vehicle, equipment and material costs. 

Appendix 25: Sanitary Sewer 

• Proposed Sanitary Sewer rate increase of 22.9%. This consists of increased Sanitary Sewer rates of 
approximately 9.4% as per the 2019 rate review plus 0.5% to address the loss of revenue from 
changing from a discount to a penalty rate structure plus 8.5% to address revenue loss, rate review 
vs. actual plus 4.5% to provide revenue to fund the borrowing that will be required for some 
significant projects.  

• There are a number of changes to the projects included in the 2021 to 2025 budget as compared to 
the 2019 rate review. The following pressing projects need to be addressed in the Sanitary Sewer 
Utility and will require borrowing as a source of funding: 

o New Sanitary Sewer Bio-solids Composting Site ($8,500,000). The existing compost site 
currently does not meet Organic Matter Recycling Regulations and must be replaced.   

o Third Secondary Clarifier ($4,544,000). This project is required to properly manage risk. There 
is currently no redundancy to the treatment process should one of the existing two Secondary 
Clarifiers fail during high flows or times of low biological activity. This would, in quick order, 
lead to the City discharging effluent that does not meet the terms and conditions of our 
Operating Permit.  

o Addition of a new Internal Recycle Pump ($498,000). Additional pumping capacity within the 
plant is required to address population growth.  

o Replace the dry sludge bin room and sludge pumps ($1,108,000). The existing system fails on 
a consistent basis and after many years of managing the problem it needs to be replaced.  

o Replace the Motor Control Center ($753,000). The existing Motor Control Center is reaching 
end of life, has no ability for expansion and is no longer supported. 

o Add a second Fermenter ($1,968,000). This project is required to properly manage risk and 
expenses. Currently there is one Fermenter, when it fails or maintenance is required chemicals 
are added to meet treatment objectives.  The addition of chemicals has a negative effect on 
biological activity and must be carefully managed.  Adding the redundancy of a second 
Fermenter eliminates these risks.  Having a redundancy through duplication is an accepted 
best practice in waste water treatment plants.  
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• Updated miscellaneous service call and supply and installation fees: Address contractual labor 
increases; and changes to vehicle, equipment and material costs. 

• Added and modified fees associated with new sanitary and storm service installation to better recover 
costs.  
 

Appendix 29: Water 

• Proposed Treated Water rate increase of 6.9%. This is consists of increased Treated Water rates of 
approximately 0.6% as per the 2019 rate review plus 0.5% to address the loss of revenue from 
changing from a discount to a penalty rate structure plus 5.8% to provide revenue to fund the 
borrowing that will be required for some significant projects for a total Treated Water rate increase of 
6.9%.   

• Proposed Agricultural Water rate increase of 9.8%.  This consists of increased Agricultural Water rates 
of approximately 4.0% as per the 2019 rate review plus 5.8% to provide revenue to fund the borrowing 
that will be required for some significant projects for a total Agricultural Water rate increase of 9.8%.  
In addition for the Agricultural Water rates that are monthly a further 0.5% has been added to address 
the loss of revenue from changing from a discount to a penalty rate structure. 

• There are a number of changes to the projects included in the 2021 to 2025 budget as compared to 
the 2019 rate review. The following pressing projects need to be addressed in the Water Utility and 
will require borrowing as a source of funding: 

o Ridgedale Reservoir Expansion ($4,261,000). The Ridgedale Reservoir requires expansion to 
provide for proper water storage volumes to address growth and fire storage.  

o Ellis 4 Dam upgrades ($8,300,000). The Ellis 4 Dam provides water to the south agricultural 
irrigation area of the City. This dam does not meet the new Dam Safety Regulations and must 
be upgraded or removed and replaced with another mechanism to supply water to the south 
agricultural irrigation area.  

• Updated miscellaneous service call and supply and installation fees: Address contractual labor 
increases; and changes to vehicle, equipment and material costs. 

• Added and modified fees associated with new water service installation to better recover costs.  

Appendix 31: Storm Water 

• Increased Storm Sewer rates by approximately 34% as per the 2018 Storm Sewer Rate Structure 
developed by the Intergroup.    

Impact to the Rate Payer 

Staff have calculated the monthly impact of the proposed Utility rate increases on our three different customer 
classes and they are as presented below.  

 

Residential 
Customer

Commercial 
Customer

Industrial 
Customer

Residential 
Customer

Commercial 
Customer

Industrial 
Customer

Electrical -$                -$                -$                0% 0% 0%
Water 3.50$              19.25$            82.67$            7% 7% 7%
Sanitary Sewer 7.94$              65.37$            252.72$          23% 23% 23%
Storm Sewer 0.88$              2.67$              4.00$              34% 34% 34%
TOTAL 12.33$            87.29$            339.39$          6% 7% 1%

Monthly $ Change 2020 to 2021 Monthly % Change 2020 to 2021
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Impact to Revenue 

Staff have calculated the annual impact of the proposed Utility rate increases to revenue and they are as 
presented below. 

 

Alternate recommendations 

THAT Council direct staff to make changes to the appendices. 

Attachments 

Attachment A – Fees and Charges Changes 
Attachment B – Fees and Charges Amendment Bylaw No. 2020-38 
 
Respectfully submitted, 
 
Mitch Moroziuk P.Eng. MBA 
General Manager of Infrastructure 
 

 

 

 

 

 

 

Item
Projected 2020 

Revenue % Increase

Projected 2021 
Additional 
Revenue

ELECTRICAL
Electrical Energy Sales 41,682,029-$       0.00% -$                     
TOTAL Electrical -$                     
SANITARY SEWER
Sewer Sales 6,946,552-$         22.90% 1,590,760-$         
Fixture Charges 162,729-$            22.90% 37,265-$              
Septic Dumping Station 130,000-$            0.00% -$                     
Sludge Handling 95,000-$              0.00% -$                     
Reclaimed Effluent 45,000-$              2.50% 1,125-$                 
TOTAL Sanitary Sewer 1,629,150-$         
STORM SEWER
Storm Water Revenue 563,087-$            34.00% 191,450-$            
TOTAL Storm Water 191,450-$            
WATER
Treated Water Sales 8,407,414-$         6.90% 580,112-$            
Irrigation Orchards 317,385-$            9.80% 31,104-$              
WestBench Water 120,000-$            6.90% 8,280-$                 
TOTAL Water 619,495-$            

 
CFO/GM 

Finance & 
Administration 

Chief 
Administrative 

Officer  

JWB 
 

DvD 
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ELECTRIC 2019 2020
2020

effective May 15, 2020 
cycle billing

2021 Change Comments

Utility Administration Rates

Utility credit references (current or recent account) $17.00 $17.25 $17.25 $17.50 1.45% Adjusted for contractual increases. 

Archived account $30.00 $30.50 $30.50 $31.00 1.64% Adjusted for contractual increases. 

Utility account history $17.00 $17.25 $17.25 $17.50 1.45% Adjusted for contractual increases. 

Interest rate on delinquent utility accounts 10% per annum 10% per annum 10% per annum 10% per annum N/A N/A

Special electric meter reading $41.50 $41.50 $41.50 $41.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

Special electric meter inspection fee $41.50 $41.50 $41.50 $41.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

AMR OPT OUT

AMR Opt Out manual electric meter reading for an individual meter $17.80 $17.80 $16.02 $17.46 8.99%
Changed labour burden rate from 24.75% to 39.75%, adjusted the vehicle rate and adjusted for 
contractual increases. 

AMR Opt Out manual combined electric and water meter reading for an individual for an
individual meter read

$18.80 $18.80 $16.92 $18.36 8.51%
Changed labour burden rate from 24.75% to 39.75%, adjusted the vehicle rate and adjusted for 
contractual increases. 

AMR Opt Out manual electric meter reading for a meter bank installation

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$16.02 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$17.46 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

8.99%
Changed labour burden rate from 24.75% to 39.75%, adjusted the vehicle rate and adjusted for 
contractual increases. 

AMR Opt Out combined electric and water meter reading for a combined electric and water
meter bank installation

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$16.92 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.36 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

8.51%
Changed labour burden rate from 24.75% to 39.75%, adjusted the vehicle rate and adjusted for 
contractual increases. 

AMR Opt Out electric meter use of a digital non radio frequency electric meter $153.00 $153.00 $153.00 $153.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

Utility application fee – next day service $47.50 $47.50 $47.50 $47.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

Utility application fee – same day service (accounts with combined electric and water) $105.00 $105.00 $105.00 $105.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

Utility application fee (electric only) same day service 
(accounts that only have electric services)

$59.50 $59.50 $59.50 $59.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

Non-Payment: Electric disconnect and re-connect(during City Hall hours only) $83.00 $83.00 $83.00 $83.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

Non-Payment: Site visit without a disconnect (during City Hall hours only) $41.50 $41.50 $41.50 $41.50 0.0% Have checked rate calculation and no need to increase fee at this time. 

Electrical disconnect or re-connect or site visit (cost per visit after hours with call-out) $430.25 $430.25 $430.25 $445.25 3.5%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

Electrical disconnect or reconnect or site visit (cost per visit during City Hall hours) $41.50 $41.50 $41.50 $41.50 0.0% Have checked rate calculation and no need to increase fee at this time. 

Electrical disconnect or reconnect or site visit 
(cost per visit after hours without call-out)

$83.00 $83.00 $83.00 $83.00 0.0% Have checked rate calculation and no need to increase fee at this time. 

Illegal reconnection administration charge $280.00 $285.00 $285.00 $290.00 1.8% Adjusted for contractual increases. 

Utility fee - Leave on Authorized $12.25 $12.50 $12.50 $12.75 2.0% Adjusted for contractual increases. 

Electrical Disconnect and reconnect from pole $358.00 $358.00 $358.00 $448.75 25.35%
Added 25m of conductor, changed labour burden rate from 32% to 43%, updated vehicle rates 
and adjusted for contractual increases. 

Special Administration charge per service $28.00 $28.50 $28.50 $29.00 1.75% Adjusted for contractual increases. 

Electric Rates

Rate Code 10 - Residential

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.00%

Energy Charge
$0.1284 per kwh for all 

consumption during the billing 
period

$0.1284 per kWh for all 
consumption during the billing 

period

$0.1156 per kWh for all 
consumption during the billing 

period

$0.1156 per kWh for all 
consumption during the billing 

period
0.00%

Rate Code 20 - General - Secondary metered and City owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.00%

Energy Charge:  First 10,000 kwh per billing $0.1429per kwh $0.1429 per kWh $0.1286 per kWh $0.1286 per kWh 0.00%

Next 90,000 kwh per billing $0.1126 per kwh $0.1126 per kWh $0.1013 per kWh $0.1013 per kWh 0.00%

Additional kwh per billing $0.0789 per kwh $0.0789 per kWh $0.0710 per kWh $0.0710 per kWh 0.00%

Demand Charge

$10.09 per KVA of billing 
demand which is the greater of 

a) the maximum KVA demand in 
excess of 45 KVA for the current 

billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$10.09 per KVA of billing 
demand which is the greater of 

a) the maximum KVA demand in 
excess of 45 KVA for the current 

billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.08 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.08 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

0.00%

Rate Code - 25, 30 and 35

Primary Metering

1.5% discount on consumption 
and demand charges.  Customer-

owned transformation - 9.0% 
discount on demand charges 

only

1.5% discount on consumption 
and demand charges.  Customer-

owned transformation - 9.0% 
discount on demand charges 

only

1.5% discount on consumption 
and demand charges.  Customer-

owned transformation - 9.0% 
discount on demand charges 

only

1.5% discount on consumption 
and demand charges.  Customer-

owned transformation - 9.0% 
discount on demand charges 

only

0.00% N/A

Rate Code 25 - General - Primary metered and City owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.00%

Energy Charge

0% increase to Electrical Rates

Appendix 7

Are subject to the same base rates for consumption and demand as set out in Rate Code 20 with the following discounts:

0% increase to Electrical Rates
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First 10,000 kwh per billing $0.1408 per kwh $0.1408 per kWh $0.1267 per kWh $0.1267 per kWh 0.00%

Next 90,000 kwh per billing $0.1109 per kwh $0.1109 per kWh $0.0998 per kWh $0.0998 per kWh 0.00%

Additional kwh per billing $0.0777 per kwh $0.0777 per kWh $0.0699 per kWh $0.0699 per kWh 0.00%

Demand Charge

$9.93 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.93 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$8.94 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$8.94 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

0.00%

Rate Code 30 - General - Secondary metered and customer owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.0%

Energy Charge

First 10,000 kwh per billing $0.1429 per kwh $0.1429 per kWh $0.1286 per kWh $0.1286 per kWh 0.00%

Next 90,000 kwh per billing $0.1126 per kwh $0.1126 per kWh $0.1013 per kWh $0.1013 per kWh 0.00%

Additional kwh per billing $0.0789 per kwh $0.0789 per kWh $0.0710 per kWh $0.0710 per kWh 0.00%

Demand Charge

$9.18 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$9.18 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.26 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.26 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

0.00%

Rate Code 35 - General - Primary metered and customer owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.0%

Energy Charge

First 10,000 kwh per billing $0.1408 per kwh $0.1408 per kWh $0.1267 per kWh $0.1267 per kWh 0.00%

Next 90,000 kwh per billing $0.1109 per kwh $0.1109 per kWh $0.0998 per kWh $0.0998 per kWh 0.00%

Additional kwh per billing $0.0777 per kwh $0.0777 per kWh $0.0699 per kWh $0.0699 per kWh 0.00%

Demand Charge

$9.04 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$9.04 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.14 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.14 per KVA of billing demand 
which is the greater of a) the 

maximum KVA demand in 
excess of 45 KVA for the current 

billing; or b) 75% of the 
maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

0.00%

Rate Code 45 - General - City Accounts

Energy Charge
$0.0953 per kwh for all 

consumption
$0.0953 per kWh for all 

consumption
$0.0858 per kWh for all 

consumption
$0.0858 per kWh for all 

consumption
0.00% 0% increase to Electrical Rates

Rate Code 55 - Street Lighting, Traffic Lights & Other Un-metered Loads

Per fixture watt or volt ampere per billing subject to Electric Utility Services Bylaw No. 2017-44 
$0.1071per fixture watt or volt 

ampere per billing
$0.1071 per fixture kWh or kVAh 

per billing
$0.0964 per fixture kWh or kVAh 

per billing
$0.0964 per fixture kWh or kVAh 

per billing
0.00%

Per watt or volt ampere per billing based on equipment name plate data or customer 
information, or where data is insufficient, the City will determine by appropriate measurement 
and calculation what equipment kilowatt-hour or kilovolt ampere-hour loading shall be used for 
billing purposes.

$0.2024 per watt $0.2024 per kWh $0.1822 per kWh $0.1822 per kWh 0.00%

Monthly minimum charge per fixture or service connection $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus 0.00%

Net Metering Rate Code (aka Micro-DR)

Electrical Service Calls

Service Call – 1 stop (1 hr. max) $217.25 $217.25 $217.25 $224.80 3.48%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

Service Call – 2 stops (1.75 hr. max) $326.00 $350.00 $350.00 $393.40 12.40%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate, adjusted for contratual 
increases and  increased stop time from 1.5 hr to 1.75 hr

Electrical Service Connections

Temporary Service Connection

1 Phase up to 200 amps $217.25 $349.00 $349.00 $380.40 9.00%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

 all except 1 phase up to 200 amps Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Service Relocate

1 phase up to 200 amps $347.00 $421.00 $421.00 $452.10 7.39%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

Service Upgrade

1 phase over 200 amps Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

3 phase overhead and underground (all) Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Service Connection

1 phase per unit (200 amps max -includes 1 meter) overhead and underground $393.25 $480.00 $480.00 $511.10 6.48%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

Additional meters Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

1 phase overhead and underground  over 200 amps Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

3 phase overhead and underground (all) Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Primary Underground Cable Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Terminate and Energize underground -   Per lot Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Installation of electrical poles, vaults, road-crossings, etc Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Electrical Call Out Rate $430.25 $430.25 $430.25 $445.25 3.49%
Changed labour burden rate from 32% to 43%, adjusted the vehicle rate and adjusted for 
contractual increases. 

0% increase to Electrical Rates 

When paying Net Metered Customers for any excess Energy generated by the Customer, the Penticton Electric Utility shall use the applicable Rate Code under which the Customer is receiving 
Service from the Penticton Electric Utility.  Customers will be responsible for all costs of their Distribution Generation System including, but not limited to, design, permits, installation, inspection 
fees, connection fees, repairs and maintenance. 

0% increase to Electrical Rates

0% increase to Electrical Rates

0% increase to Electrical Rates
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Electrical Pole Contacts

Telus (JU Contacts, WiFi, Power Point Contact + Energy at appropriate rate code(s)) As per Contract As per Contract As per Contract As per Contract N/A N/A

Shaw Cable (JU Contacts, WiFi, Antenna, Power Point Contact + Energy at appropriate rate 
code(s))

As per Contract As per Contract As per Contract As per Contract N/A N/A

Bell Canada JU Contacts As per Contract As per Contract As per Contract As per Contract N/A N/A

Recoverable Sign Installations Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Power Factor Surcharge: Power Factor Surcharge Surcharge Surcharge

Between 90% and 100% Nil Nil Nil N/A N/A

Between 88% and 90% 2% 2% 2% N/A N/A

Between 85% and 88% 4% 4% 4% N/A N/A

Between 80% and 85% 9% 9% 9% N/A N/A

Between 75% and 80% 16% 16% 16% N/A N/A

Between 70% and 75% 24% 24% 24% N/A N/A

Between 65% and 70% 34% 34% 34% N/A N/A

Between 60% and 65% 44% 44% 44% N/A N/A

Between 55% and 60% 57% 57% 57% N/A N/A

Between 50% and 55% 72% 72% 72% N/A N/A

Less than 50%
90% and electrical service may 
be disconnected

90% and electrical service may 
be disconnected

90% and electrical service may 
be disconnected

N/A N/A

Notes:

Reflects the change from a discount for early payment to a penalty for late payment.

     - The customer must own both the land and building where the service is required; and

     - If Micro-DR, receipts must be submitted from the contractor performing the work; and

     - Protection: Any defaults on the Payment Plan will be subject to the normal City of Penticton utility collection procedures, including service disconnect and ultimately transfer of outstanding 
amount to taxes.  Any outstanding payment plan amounts must be paid in full upon sale of the property.

Eligibility requirements:

     - Must be for a new or an upgrade to an Electrical Service;

     - Must be a City of Penticton Electric Utility customer;

     - Must have a credit score of: 650 or greater for an individual, or less than 25 for a business;

     - Must have a maximum of 19 City of Penticton Utility Credit Points;

- The customer has the ability to end the Payment Plan at any time by repaying the balance owing in full at any time without penalty.

a) Every Customer must regulate their load to maintain a Power Factor of not less than ninety 
(90%) percent.

b) If customers have equipment or install equipment that results in poor power factor (less than 
90%) a power factor surcharge may be applied and it is the Customer's responsibility to install 
equipment to correct or improve power factor.

c) The surcharge shall be added to the Customer's bill after the rates or minimum charges have 
been calculated and the surcharge will remain in effect until the Penticton Electric Utility is 
satisfied that the Power Factor has been corrected.

d) Electrical Service shall not be provided to any customer whose Load Power Factor is less than 
fifty (50%) percent. 

#1. Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after the 
passage of the due date denoted on the bill will be applied.

#2. Basic charges will be applicable to accounts that are disconnected from electric for seasonal or temporary purposes when the electric is being turned off at the account holders request but the 
account holder(s) is not altering.

#3. City Electrical Infrastructure is defined as:  Any items related to the City of Penticton Electrical Utility distribution system including but not limited to primary duct and secondary duct, street 
lighting, power cables, transformers and associated appurtenances.

#4.  All customers are eligible to access the "Electrical Service Payment Plan" for the installation of City Electrical Infrastructure and/or customer owned Micro-DR equipment that supplies power to 
their properties.  The details of this program are summarized as follows: 

- Payment Plan range: A customer can put a minimum amount of $2,000 up to a maximum amount of $50,000 on a Payment Plan;

- Payment Plan terms: 5 year payback in equal monthly amounts on the Electric Utility Bill plus interest calculated at the Prime Interest Rate +0.5%; and
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Sanitary Sewer Fixture Charges

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month April to October) $31.96 $34.68 $31.21 $38.36 22.90%

25mm (1 inch) / month April to October $79.90 $88.90 $80.01 $98.33 22.90%

38 mm (1 1/2 inches) / month April to October $159.79 $178.14 $160.33 $197.04 22.90%

50 mm (2 inches) / month April to October $255.67 $292.57 $263.31 $323.61 22.90%

75 mm (3 inches) / month April to October $559.29 $614.10 $552.69 $679.26 22.90%

100 mm (4 inches) / month April to October $1,006.73 $1,168.17 $1,051.35 $1,292.11 22.90%

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) charged monthly 
November to March [Minimum monthly consumption charge for 3/4" meter size customer 
based on 250 cubic feet]

$6.87 $7.51 $6.76 $8.31 22.90%

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month January to December) $15.65 $17.12 $15.41 $18.94 22.90%

25mm (1 inch) / month January to December $39.13 $42.79 $38.51 $47.33 22.90%

38 mm (1 1/2 inches) / month January to December $78.28 $85.61 $77.05 $94.69 22.90%

50 mm (2 inches) / month January to December $125.24 $136.97 $123.27 $151.50 22.90%

75 mm (3 inches) / month January to December $273.96 $299.62 $269.66 $331.41 22.90%

100 mm (4 inches) / month January to December $493.14 $539.32 $485.39 $596.54 22.90%

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) charged monthly January 
to December

$3.00 $3.28 $2.95 $3.63 22.90%

Request for Reduction Submission and Review $100.00 $100.00 $100.00 $106.00 6.00% Increased by 6% to adjusted for contractual changes

Fee for falsification of information on a Request for Reduction $500.00 $500.00 $500.00 $530.00 6.00% Increased by 6% to adjusted for contractual changes

Reflects the change from a discount for early payment to a penalty for late payment.

Fee based on property zoning as follows:

For properties zoned Single Family Residential $31.31 $34.24 $30.82 $37.87 22.90%

For properties zoned l Multi Family Residential $44.56 $48.73 $43.86 $53.90 22.90%

For properties zoned Commercial $104.77 $114.58 $103.12 $126.74 22.90%

For properties zoned Industrial $711.71 $778.36 $700.52 $860.94 22.90%

For all other properties $104.77 $114.58 $103.12 $126.74 22.90%

Sanitary sewer charges based on a negotiated agreement
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
N/A N/A

Sanitary Sewer Fixture Charge $43.57 $47.65 $47.65 $58.56 22.90%

Minimum flat rate charge for sanitary sewer for residential properties adjacent to a sanitary 
sewer main but not connected

$37.94 $41.49 $37.34 $45.89 22.90%

Minimum flat rate charge for sanitary sewer for non-residential properties adjacent to a 
sanitary sewer main but not connected

$307.09 $335.85 $302.27 $371.48 22.90%

Permit to Discharge $248.00 $248.00 $248.00 $262.88 6.00% 6% increase to reflect labor increases over the last 3 years.

Evaluation of restricted wastes of over strength matter Actual cost Actual Cost Actual Cost Actual Cost N/A N/A

Over strength B.O.D. charge (over 300 mg/l) $0.57/kg $0.60/kg $0.60/kg $0.64/kg 6.67% 6% increase to reflect chemical increases over the last 3 years.

Over strength C.O.D. surcharge (over 600 mg/l) Fee to be developed Fee to be developed Fee to be developed Fee to be developed N/A N/A

Over strength oil and grease surcharge (over 100 mg/l) $0.247/kg $0.259/kg $0.259/kg 0.275/kg 6.18% 6% increase to reflect chemical increases over the last 3 years.

                 iii. Water used in a cooling process that does not enter the sanitary sewer. 

                  iv. Water used by contractors in water trucks for dust control. 

The requested reduction in water use must be substantiated either through:

                    i. The installation and reading of a water meter that will monitor the water used in the process for which the reduction is being sought.

                   ii. Financial records or audit documents prepared by an accountant or a report prepared by a professional engineer that calculates the volume of water that should be considered for 
reduction.

Sanitary sewer charges no water meter or no water service (per month)

No reduction will be granted for volumes of water less than 5%.

A person found to have submitted false information to support their reduction request will be required to pay the Fee for falsification of information on a Request for Reduction

Appendix 25

                  ii. Water used to irrigate plants that are sold.  Examples include: Garden Centers.

The cost of producing the substantiation is to be borne by the party requesting the reduction. 

PLUS Variable Sanitary Sewer Generation Charge based on Water Use for all Meter Sizes

Extensions are only to be granted in multiples of 30 days, i.e. 30, 60, 90 days.

Sanitary Sewer Charges based on Treated Water Use

Residential Use Monthly Fixed Sanitary Sewer Rates Based on Water Meter Size charged April to October

PLUS Variable Sanitary Sewer Generation Charge based on Water Use for all Meter Sizes charged November to March

Non- Residential Use Monthly Fixed Sanitary Sewer Rates Based on Water Meter Size charged January to December 

Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after the 
passage of the due date denoted on the bill will be applied.

NOTES

Residential Uses includes: All single family, duplex, multi-family and mobile home parks 

Non Residential Customers may apply after paying the prescribed fee to the City for a reduction in the % of water use to calculate the sanitary sewer consumption fee to account for business 
practices that create a large discrepancy between water use and sewage generation.  

The following business practices will be eligible for consideration for a reduction:

                          i.      Water used to produce a product for sale that is consumed or used off the site.  Examples include: Concrete production, off sales beer and wine, take out coffee and soft drinks.

Sewer Rates are being increased as follows: 9.4% from the 2019 Utility Rate Review; Plus 0.5% to account for 
revenue loss from changing from a discount to a penalty rate structure; Plus 8.5% to account for revenue 
loss Rate Review to Actual; Plus 4.5% to support principal and interest payments on required borrowing. 
Total 22.9%

Sewer Rates are being increased as follows: 9.4% from the 2019 Utility Rate Review; Plus 0.5% to account for 
revenue loss from changing from a discount to a penalty rate structure; Plus 8.5% to account for revenue 
loss Rate Review to Actual; Plus 4.5% to support principal and interest payments on required borrowing. 
Total 22.9%

Sewer Rates are being increased as follows: 9.4% from the 2019 Utility Rate Review; Plus 0.5% to account for 
revenue loss from changing from a discount to a penalty rate structure; Plus 8.5% to account for revenue 
loss Rate Review to Actual; Plus 4.5% to support principal and interest payments on required borrowing. 
Total 22.9%

Sewer Rates are being increased as follows: 9.4% from the 2019 Utility Rate Review; Plus 0.5% to account for 
revenue loss from changing from a discount to a penalty rate structure; Plus 8.5% to account for revenue 
loss Rate Review to Actual; Plus 4.5% to support principal and interest payments on required borrowing. 
Total 22.9%

Such charges to be effective immediately upon the expiration of 180 days (60 days in the case of a renovated building) from the date of validation of the building permit, provided however, that 
this amount may be pro-rated from the effective date to December 31 of the year in which the building is built or renovated.

An extension to the 180 day period will be considered providing the builder applies in writing to Building & Licence Division prior to the expiration of the 180 day period.  Should a request 
come from a builder after the expiration of the 180 day period, an extension may still be granted upon payment of an administration fee:
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Over strength phosphorous surcharge (over 10 mg/l) Fee to be developed Fee to be developed Fee to be developed Fee to be developed N/A N/A

Over strength total suspended solids surcharge (over 300 mg/l) $0.58/kg $0.61/kg $0.61/kg $0.65/kg 6.56% 6% increase to reflect chemical increases over the last 3 years.

Septic Waste Receiving Facility Rate - Tipping Fee

Tipping Fee for receiving septic waste $36.00 per cubic meter $36.00 per cubic meter $36.00 per cubic meter $36.00 per cubic meter 0.00% Have checked rate calculation and no need to increase fee at this time. 

Sanitary or Storm Sewer Service Connections

(a)   100mm (4”) BASE RATE sanitary or storm sewer service and connections - for up to 10
meters in length from the sanitary or storm sewer main to the property line

$3,500.00 $4,000.00 $4,000.00 $6,100.00 52.50% Adjusted for contractual changes, vehicle changes and for trench and pipe costs to 10m

(b)   100mm (4”) PER METER RATE OVER 10m IN LENGTH sanitary or storm sewer service and
connections - Additional amount to the BASE RATE for the portion of sanitary and storm
sewer service greater than 10 meters in length from the sanitary sewer or storm sewer main
to property line.  

$575 / meter N/A New rate

(c)   Two – 100mm (4”) BASE RATE sanitary or storm sewer service and connections installed in
the same trench - for up to 10 meters in length from the sanitary or storm sewer main to the
property line

$4,100.00 $4,700.00 $4,700.00 $7,000.00 48.94% Adjusted for contractual changes, vehicle changes and for trench and pipe costs to 10m

(d)   Two – 100mm (4”) PER METER RATE OVER 10m IN LENGTH sanitary or storm sewer service
and connections installed in the same trench - Additional amount to the BASE RATE for the
portion of sanitary and storm sewer service greater than 10 meters in length from the sanitary
sewer or storm sewer main to property line.  

$650 / meter N/A New rate

(e)   All other sanitary or storm sewer and service and connections Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(f)   When winter conditions prevail or hot mix asphalt is not available, if installation is to
proceed, add $525.00 each to the estimated and flat rate costs for service provided by the city
that requires excavation.

$550.00 $550.00 $550.00 $550.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

(g)   Repair of service failure or interruption Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(h)     Winter Trench Repair maintenance $450.00 $450.00 $450.00 $450.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

(i)   Reconnecting to a capped sewer service - No work by City - Reconnection Fee Only $220.00 $220.00 $220.00 $220.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

(j)   Sanitary or Storm Sewer Service Video Inspection $182.00 $186.00 $186.00 $186.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

Other:

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$175.00 $178.50 $178.50 $180.00 0.84% Adjusted for contractual and equipment changes

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service

$1,575.00 $1,675.00 $1,750.00 $2,500.00 42.86% Adjusted for contractual and equipment changes

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service - COMPLETED IN CONJUNCTION WITH SERVICE INSTALLATION IN
SAME LOCATION

$1,575.00 $1,675.00 $1,675.00 No Charge N/A Adjusted for contractual and equipment changes

In the event problem is determined to be caused by the City or the responsibility of the City all associated costs shall be applied to the City.
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Utility Administration Rates

Utility credit references (current or recent account) $17.00 $17.25 $17.25 $17.50 1.45% Adjusted for contractual increases. 

Archived account $30.00 $30.50 $30.50 $31.00 1.64% Adjusted for contractual increases. 

Utility account history $17.00 $17.25 $17.25 $17.50 1.45% Adjusted for contractual increases. 

Interest rate on delinquent utility accounts 10% per annum 10% per annum 10% per annum 10% per annum N/A

Special water meter reading $36.25 $41.50 $41.50 $42.30 2% Adjusted for contractual and vehicle changes

Special water meter inspection fee $36.25 $41.50 $41.50 $42.30 2% Adjusted for contractual and vehicle changes

AMR OPT OUT

AMR Opt Out manual water meter reading for an individual meter $27.50 $17.80 $16.02 $17.46 9% Rate used same as electrical

AMR Opt Out manual combined electric and water meter reading for an individual for an
individual meter read

$28.50 $18.80 $16.92 $18.36 9% Rate used same as electrical

AMR Opt Out manual water meter reading for a meter bank installation

$27.50 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$16.02 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$17.46 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

9% Rate used same as electrical

AMR Opt Out combined electric and water meter reading for a combined electric and water
meter bank installation

$29.50 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$16.92 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.36 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 

cost for the combined water 
and water meter bank read is to 

be equally split between all 
customers served by the meter 

bank.

9% Rate used same as electrical

Applications / Connect / Disconnect / Reconnect

City padlocks $22.50 $22.50 $22.50 $22.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

City lock boxes (installed by City) $68.00 $68.00 $68.00 $68.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

City lock boxes (installed by customer) $50.00 $50.00 $50.00 $50.00 0.00% Have checked rate calculation and no need to increase fee at this time. 

Utility application fee – next day service $33.00 $33.50 $33.50 $34.00 1.49% Adjusted for contractual increases. 

Utility application fee – same day service (accounts with combined electric and water) $105.00 $105.00 $105.00 $107.00 1.90% Adjusted for contractual increases. 

Utility application fee (water only) same day service (accounts that only have water services) $65.00 $66.00 $66.00 $67.00 1.52% Adjusted for contractual increases. 

Water disconnect / re-connect fee (for non payment during regular City hall hours) $65.00 $66.00 $66.00 $37.00 -43.94% Adjusted for contractual increases. 

Water disconnect /  re-connect fee (for non payment after hours without call-out) $91.50 $93.00 $93.00 $95.00 2.15% Adjusted for contractual increases. 

Water disconnect or re-connect (customer / agent request during City hall hours) $32.00 $32.50 $32.50 $33.00 1.54% Adjusted for contractual increases. 

Water disconnect or re-connect (customer / agent request after hours without call-out) $46.00 $46.75 $46.75 $48.00 2.67% Adjusted for contractual increases. 

Water disconnect or re-connect (customer / agent request after hours with call-out) $213.00 $217.00 $217.00 $220.00 1.38% Adjusted for contractual increases. 

Illegal reconnection administration charge $280.00 $285.50 $285.50 $290.00 1.58% Adjusted for contractual increases. 

Utility fee - Leave on Authorized $12.25 $12.50 $12.50 $12.75 2.00% Adjusted for contractual increases. 

Water Disconnection (for non-payment) requiring capping or plugging service $230.00 $235.00 $235.00 $240.00 2.13% Adjusted for contractual increases. 

Special Administration charge per service $28.00 $28.50 $28.50 $29.00 1.75% Adjusted for contractual increases. 

Non Treated Irrigation Water Charges

No Meter

Non-treated irrigation water per acre per year $171.15 $178.00 $178.00 $195.86 10.03%

Minimum charge for non-treated irrigation water / year $171.15 $178.00 $178.00 $195.86 10.03%

Household use from a connection to the untreated irrigation water system, unless metered, in
which case metered rates then apply. (per annum per residence)

$401.68 $417.75 $417.75 $459.66 10.03%

Monthly Fixed Non Treated Irrigation Water Meter Rates based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $11.13 $11.58 $10.42 $11.52 10.52%

25mm (1 inch) / month $23.86 $24.81 $22.33 $24.69 10.58%

38 mm (1 1/2 inches) / month $70.29 $73.10 $65.79 $72.74 10.56%

50 mm (2 inches) / month $154.77 $160.96 $144.86 $160.15 10.55%

75 mm (3 inches) / month $444.33 $462.10 $415.89 $459.78 10.55%

100 mm (4 inches) / month $977.02 $1,016.10 $914.49 $1,010.98 10.55%

150 mm (6 inches) / month $2,742.12 $2,851.80 $2,566.62 $2,837.46 10.55%

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $0.27 $0.28 $0.25 $0.28 10.10%

Reclaimed Treated Effluent for Irrigation Charges

Monthly Fixed Reclaimed Treated Effluent Meter Rates Based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $15.30 $15.40 $13.86 $14.20 2.50%

25mm (1 inch) / month $57.49 $57.49 $51.74 $53.03 2.50%

38 mm (1 1/2 inches) / month $69.85 $70.29 $63.26 $64.84 2.50%

50 mm (2 inches) / month $164.64 $165.67 $149.10 $152.83 2.50%

75 mm (3 inches) / month $360.70 $360.70 $324.63 $332.74 2.50%

100 mm (4 inches) / month $761.37 $766.15 $689.54 $706.77 2.50%

150 mm (6 inches) / month Potable water has no 6' fee Potable water has no 6' fee Potable water has no 6' fee Potable water has no 6' fee N/A N/A

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $1.13 $1.14 $1.02 $1.05 2.50%
Adjusted for contractual and electrical changes and to account for revenue loss from changing from a 
discount to a penalty rate structure Total 2.5%

Treated Water Rates

Agricultural Water Rates are being increased as follows:As per the 2019 Utility Rate Review (About 4%); Plus 
5.8% to support principal and interest payments on required borrowing. Total 9.8%

Agricultural Water Rates are being increased as follows: As per the 2019 Utility Rate Review (About 4%); Plus 
0.5% to account for revenue loss from changing from a discount to a penalty rate structure; Plus 5.8% to 
support principal and interest payments on required borrowing. Total 10.3%

Adjusted for contractual and electrical changes and to account for revenue loss from changing from a 
discount to a penalty rate structure Total 2.5%

Appendix 29
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Monthly Fixed Treated Water Meter Rates Based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $30.60 $30.79 $27.71 $29.65 6.99%

25mm (1 inch) / month $114.97 $114.97 $103.47 $109.99 6.30%

38 mm (1 1/2 inches) / month $139.70 $140.58 $126.52 $135.33 6.97%

50 mm (2 inches) / month $329.27 $331.34 $298.21 $318.98 6.97%

75 mm (3 inches) / month $721.39 $721.39 $649.25 $690.15 6.30%

100 mm (4 inches) / month $1,522.74 $1,532.30 $1,379.07 $1,475.16 6.97%

Individually metered Bareland Strat Properties with 19mm meters UPON APPLICATION 
ONLY

$8.31 $7.48 $8.35 11.67%

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $2.26 $2.27 $2.04 $2.19 7.24%

Monthly Fixed Non Metered Treated Water Rates Based on Service Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $48.87 $49.18 $44.26 $47.35 6.97%

25mm (1 inch) / month $150.80 $151.75 $136.58 $146.09 6.97%

38 mm (1 1/2 inches) / month $247.04 $248.59 $223.73 $239.32 6.97%

50 mm (2 inches) / month $555.80 $559.29 $503.36 $538.43 6.97%

75 mm (3 inches) / month $1,413.52 $1,422.40 $1,280.16 $1,369.35 6.97%

100 mm (4 inches) / month $2,992.88 $3,011.68 $2,710.51 $2,899.38 6.97%

Treated water charges based on a negotiated agreement
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
N//A N/A

Minimum charge for treated water for domestic purposes

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

N//A N/A

For properties zoned Single Family Residential $48.87 $49.18 $44.26 $47.35 6.97%

For properties zoned l Multi Family Residential $150.80 $151.75 $136.58 $146.09 6.97%

For properties zoned Commercial $247.04 $248.59 $223.73 $239.32 6.97%

For properties zoned Industrial $2,992.88 $3,011.68 $2,710.51 $2,899.38 6.97%

For all other properties $247.04 $248.59 $223.73 $239.32 6.97%

Sundry Charges

Sign on of new customer $27.00 $27.50 $27.50 $28.00 1.82% Adjusted for contractual increases. 

Special Administration charge per service $16.00 $16.50 $16.50 $17.00 3.03% Adjusted for contractual increases. 

Transfer fee per service N/A N/A N/A N/A N/A N/A

Reflects the change from a discount for early payment to a penalty for late payment.

Treated and Irrigation Services and Metering

AMR Opt Out treated or irrigation water meter, old style meter, use of a digital non radio 
frequency electric meter 

$201.00 per meter $201.00 per meter $201.00 per meter $201.00 per meter 0.00% Have checked rate calculation and no need to increase fee at this time. 

AMR Opt Out treated or irrigation water meter, new style meter, use of a digital non radio 
frequency electric meter 

$42.25 per meter $42.25 per meter $42.25 per meter $42.25 per meter 0.00% Have checked rate calculation and no need to increase fee at this time. 

19mm ( ¾”) water service $2,750.00 $3,100.00 $3,100.00 N/A N/A No longer install this size as it does not met the plumbing code

25 mm (1”) water service - BASE RATE - for up to 10 meters in length from the water line to the
property line.

$3,500.00 $4,000.00 $4,000.00 $6,100.00 52.50% Based on analyis of 3 + years actual costs 

25 mm (1”) water service - PER METER RATE OVER 10m IN LENGTH - Additional amount to the
BASE RATE for the portion of water service greater than 10 meters in length from the water
main to property line.  

$575 / meter N/A New Rate

All other water services  Actual Cost  Actual Cost  Actual Cost  Actual Cost N/A N/A

19mm ( ¾”) water meter $455.00 $500.00 $500.00 $550.00 10.00% Material cost and contratual and vehicle cost increase

25 mm (1”) water meter $640.00 $700.00 $700.00 $750.00 7.14% Material cost and contratual and vehicle cost increase

38 mm (1 ½”) water meter with register and Radio Fequency $1,120.00 $1,200.00 $1,200.00 $1,300.00 8.33% Material cost and contratual and vehicle cost increase

50 mm (2”) compound water meter with register and Radio Frequency $3,760.00 $1,650.00 $1,650.00 $1,700.00 3.03% Material cost and contratual and vehicle cost increase

(c) All other water meters with register and Radio Frequency Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(d) Water meter chamber up to 25 mm (1”) supply and installation (in conjunction with
service install)

$850.00 $865.00 $865.00 $880.00 1.73% Material cost and contratual and vehicle cost increase

(e) Water meter chamber up to 25 mm (1") supply and installation (not installed with service) $1,850.00 $2,250.00 $2,250.00 $2,300.00 2.22% Material cost and contratual and vehicle cost increase

(f)  Provision of temporary water Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(g) All other water meter chambers supply and installation Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(h) Water meter register and Radio Frequency - Supply and install $250.00 $255.00 $255.00 $350.00 37.25% Material cost and contratual and vehicle cost increase

(i) Water meter testing or repair if replacement is required and deemed the fault of the owner
additional charges may be applied.

$93.00 $95.00 $95.00 $97.00 2.11% Material cost and contratual and vehicle cost increase

Customer request to relocate (or alter due to construction) meter or appurtences Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Water Connection Charges

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$173.00 $178.50 $178.50 $180.00 0.84% Contractual and vehicle cost increase

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service

$1,675.00 $1,750.00 $1,750.00 $2,500.00 42.86% Material cost and contratual and vehicle cost increase

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service - COMPLETED IN CONJUNCTION WITH SERVICE INSTALLATION IN
SAME LOCATION

No Charge N/A N/A

(d)   Service calls regarding water service, treated water service, sanitary sewer service and
storm sewer service

Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

Fire Hydrants (both City and private hydrants)

(a)   Fire hydrant supply and installation not requiring curb, gutter and asphalt work $7,500.00 $7,500.00 $7,500.00 $7,750.00 3.33% Material cost and contratual and vehicle cost increase

Treated Water Rates are being increased as follows: As per the 2019 Utility Rate Review (roughly 0.6%) ; Plus 
0.5% to account for revenue loss from changing from a discount to a penalty rate structure; Plus 5.8% to 
support principal and interest payments on required borrowing. Total 6.9%

Treated Water Rates are being increased as follows: As per the 2019 Utility Rate Review (roughly 0.6%) ; Plus 
0.5% to account for revenue loss from changing from a discount to a penalty rate structure; Plus 5.8% to 
support principal and interest payments on required borrowing. Total 6.9%

Treated Water Rates are being increased as follows: As per the 2019 Utility Rate Review (roughly 0.6%) ; Plus 
0.5% to account for revenue loss from changing from a discount to a penalty rate structure; Plus 5.8% to 
support principal and interest payments on required borrowing. Total 6.9%

Note: if the meter is found to be accurate within 98.5% - 101.5%, the party disputing the accuracy of the meter shall bear the cost.  If the meter is found not be accurate within the above limlits 
the City shall bear the costs.

(b) Treated and Irrigation water meter supply and installation, not including meter chamber.  Fee to be as follows:

(a)   Treated and Irrigation water service supply and installation, not including meter or meter chamber.  Fee to be as follows:

When a customer applies for electric and water service/transfer of service at the same time, only one application/transfer fee will apply

Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after the 
passage of the due date denoted on the bill will be applied.

The A.R.D.A. rate referred to in this bylaw is billed on the annual property tax notice and is subject to a 10% penalty if unpaid on the tax penalty date in each year.

Basic charges will be applicable to accounts that are disconnected from water for seasonal or temporary purposes when the water is being turned off at the account holders request but the 
account holder(s) is not altering.

Mimimum Flat Rate Charges for Properties located adjacent to a Treated Water Main but not Connected:

Fee based on property zoning as follows:

Notwithstanding the above basic charges, should a 150 mm (6") meter be provided in conjunction with a 150 mm (6") line for the purpose of providing the dual requirements of domestic water 
and fire protection, the basic charge will be based on the size of meter that would be required to service the domestic water needs of the complex as determined by the Public Works Supervisor.  
This charge is to commence at the time of the installation of the meter.  Prior to the installation of the meter, the service is to be billed at a 25 mm (1") unmetered rate.
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(b)   Fire hydrant supply and installation  requiring curb, gutter and asphalt work $9,000.00 $9,200.00 $9,200.00 $9,500.00 3.26% Material cost and contratual and vehicle cost increase

(c)   Fire Hydrant rental (includes hook-up and water usage) Note: if total # of days is not
known (amount to be billed)

$112.00 first day and $22.00 
each day thereafter

$115.00 first day and $23.00 
each day thereafter

$115.00 first day and $23.00 
each day thereafter

$117.00 first day and $25.00 
each day thereafter

1.74% Contractual and vehicle cost increase

(d)   Portable water meter rental 
$16.75 per day (plus cost of 

water used at the current 
metered rate)

$18 per day (plus cost of water 
used at the current metered 

rate)

$18 per day (plus cost of water 
used at the current metered 

rate)

$20 per day (plus cost of water 
used at the current metered 

rate)
11.11% Contractual and vehicle cost increase

(e)   Fire Hydrant ACCEPTANCE - Level A Inspection - post final inpection or prior to city
acceptance

$171.00 $174.50 $174.50 $174.50 0.00% Have checked rate calculation and no need to increase fee at this time. 

Other:

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$173.00 $178.50 $178.50 $180.00 0.84% Contractual and vehicle cost increase

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service

$1,675.00 $1,750.00 $1,750.00 $2,500.00 42.86% Material cost and contratual and vehicle cost increase

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service - COMPLETED IN CONJUNCTION WITH SERVIC E INSTALLATION IN
SAME LOCATION

No Charge N/A N/A

(d)   Service calls regarding water service, treated water service, sanitary sewer service and
storm sewer service

Actual Cost Actual Cost Actual Cost Actual Cost N/A N/A

(f)   When winter conditions prevail or hot mix asphalt is not available, if installation is to
proceed, add $525.00 each to the estimated and flat rate costs for service provided by the city
that requires excavation.

$525.00 N/A New Rate
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STORM WATER UTILITY Unit 2018 2019 2020 2021 Change Comment

Residential 
No direct connection to the Storm Sewer:
Single Family Dwellings $/year per folio $10.00 $20.50 $31.00 $41.60 34.19% Increase as per the 2018 Storm Water Rate Structure
Multi Family Apartment Buildings with 4 or less units $/year per folio $16.00 $32.90 $49.80 $66.60 33.73% Increase as per the 2018 Storm Water Rate Structure
Multi Family Apartment Buildings with more than 4 units $/year per unit $5.30 $11.00 $16.60 $22.20 33.73% Increase as per the 2018 Storm Water Rate Structure
Multi Family Dwellings [strata] $/year per folio $5.30 $11.00 $16.60 $22.20 33.73% Increase as per the 2018 Storm Water Rate Structure
Farm/Recreational/Non Profit/Supportive Housing
No Direct Connection to the Storm Sewer $/year per folio $10.00 $20.50 $31.00 $41.60 34.19% Increase as per the 2018 Storm Water Rate Structure
Business/Light Industry/Major Industry/Utilities
No direct connection to the Storm Sewer, with gross assessment value:
Below $300,000 $/year per folio $20.30 $41.60 $63.00 $84.30 33.81% Increase as per the 2018 Storm Water Rate Structure
Between $300,001 and $800,000 $/year per folio $30.40 $62.40 $94.50 $126.50 33.86% Increase as per the 2018 Storm Water Rate Structure
Above $800,000 $/year per folio $45.60 $93.70 $141.70 $189.70 33.87% Increase as per the 2018 Storm Water Rate Structure
Storm Water Direct Connect Fees

Direct Connection to the Storm Sewer:
Single Family Dwellings $/year per folio $13.00 $26.70 $40.40 $54.00 33.66% Increase as per the 2018 Storm Water Rate Structure
Multi Family Apartment Buildings with 4 or less units $/year per folio $20.80 $42.80 $64.70 $86.60 33.85% Increase as per the 2018 Storm Water Rate Structure
Multi Family Apartment Buildings with more than 4 units $/year per unit $6.90 $14.30 $21.60 $28.90 33.80% Increase as per the 2018 Storm Water Rate Structure
Multi Family Dwellings [strata] $/year per folio $6.90 $14.30 $21.60 $28.90 33.80% Increase as per the 2018 Storm Water Rate Structure
Farm/Recreational/Non Profit/Supportive Housing
Direct Connection to the Storm Sewer $/year per folio $13.00 $26.70 $40.40 $54.00 33.66% Increase as per the 2018 Storm Water Rate Structure
Business/Light Industry/Major Industry/Utilities
Direct connection to the Storm Sewer, with gross assessment value:
Below $300,000 $/year per folio $26.40 $54.10 $81.90 $109.60 33.82% Increase as per the 2018 Storm Water Rate Structure
Between $300,001 and $800,000 $/year per folio $39.60 $81.20 $112.80 $164.40 45.74% Increase as per the 2018 Storm Water Rate Structure
Above $800,000 $/year per folio $59.30 $121.80 $184.20 $246.70 33.93% Increase as per the 2018 Storm Water Rate Structure

Notes:
The different categories of Storm Water Utility Rates are based on the Property Tax Classification. 
The following rates apply to properties that ARE directly connected to the Storm Water System.

In cases where a property has multiple Property Tax Classifications the City will determine the Property Tax Classification that best represents the property and 
charge for Storm Water according to that Property Tax Classification. 

Residential 

In cases where a property has multiple Property Tax Classifications the City will determine the Property Tax Classification that best represents the property and 
charge for Storm Water according to that Property Tax Classification. 

Appendix 31

Storm Water NO Direct Connect Fees
Notes:
The different categories of Storm Water Utility Rates are based on the Property Tax Classification. 
The following rates apply to properties that are NOT directly connected to the Storm Water System.
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The Corporation of the City of Penticton 

 
Bylaw No. 2020-38 

 
A bylaw to amend the Fees and Charges Bylaw No. 2014-07 

 
WHEREAS the Council of the City of Penticton has adopted a Fees and Charges Bylaw pursuant to the Community 
Charter; 
 
AND WHEREAS the Council of the City of Penticton wishes to amend the “Fees and Charges Bylaw No. 2014-07”; 
 
NOW THEREFORE BE IT RESOLVED that the Municipal Council of the City of Penticton in open meeting assembled, 
hereby ENACTS AS FOLLOWS: 
 
1. Title: 

 
 This Bylaw may be cited as “Fees and Charges Amendment Bylaw No. 2020-38”.  
 
2. Amendment: 
 

2.1 Amend “Fees and Charges Bylaw No. 2014-07” by deleting and replacing the following 
appendices in their entirety: 

 
 Appendix 7 – Electric 

 Appendix 25 – Sewer 
 Appendix 29 – Water 
 Appendix 31 – Storm Water Utility 
 
2.2 Appendix 7, Appendix 25, Appendix 29 and Appendix 31 attached hereto forms part of this bylaw. 
 
 

READ A FIRST time this  day of , 2020 

READ A SECOND time this  day of , 2020 

READ A THIRD time this  day of , 2020 

ADOPTED this  day of , 2020 

    
 
 
 

In accordance with the Province of BC Ministerial Order No. M192, the Council of the City of Penticton may adopt a bylaw on the same day 
as third reading. 
 
 
       
 John Vassilaki, Mayor 
 
 
        
 Angie Collison, Corporate Officer  
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Utility Administration Rates

Utility credit references (current or recent account) $17.00 $17.25 $17.25 $17.50

Archived account $30.00 $30.50 $30.50 $31.00

Utility account history $17.00 $17.25 $17.25 $17.50

Interest rate on delinquent utility accounts 10% per annum 10% per annum 10% per annum 10% per annum

Special electric meter reading $41.50 $41.50 $41.50 $41.50

Special electric meter inspection fee $41.50 $41.50 $41.50 $41.50

AMR OPT OUT

AMR Opt Out manual electric meter reading for an individual meter $17.80 $17.80 $16.02 $17.46

AMR Opt Out manual combined electric and water meter reading for an individual for an
individual meter read

$18.80 $18.80 $16.92 $18.36

AMR Opt Out manual electric meter reading for a meter bank installation

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$16.02 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

$17.46 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the electric meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

AMR Opt Out combined electric and water meter reading for a combined electric and water
meter bank installation

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$16.92 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.36 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

AMR Opt Out electric meter use of a digital non radio frequency electric meter $153.00 $153.00 $153.00 $153.00

Utility application fee – next day service $47.50 $47.50 $47.50 $47.50

Utility application fee – same day service (accounts with combined electric and water) $105.00 $105.00 $105.00 $105.00

Utility application fee (electric only) same day service 
(accounts that only have electric services)

$59.50 $59.50 $59.50 $59.50

Non-Payment: Electric disconnect and re-connect(during City Hall hours only) $83.00 $83.00 $83.00 $83.00

Non-Payment: Site visit without a disconnect (during City Hall hours only) $41.50 $41.50 $41.50 $41.50

Electrical disconnect or re-connect or site visit (cost per visit after hours with call-out) $430.25 $430.25 $430.25 $445.25

Electrical disconnect or reconnect or site visit (cost per visit during City Hall hours) $41.50 $41.50 $41.50 $41.50

Electrical disconnect or reconnect or site visit 
(cost per visit after hours without call-out)

$83.00 $83.00 $83.00 $83.00

Illegal reconnection administration charge $280.00 $285.00 $285.00 $290.00

Utility fee - Leave on Authorized $12.25 $12.50 $12.50 $12.75

Electrical Disconnect and reconnect from pole $358.00 $358.00 $358.00 $448.75

Special Administration charge per service $28.00 $28.50 $28.50 $29.00

Electric Rates

Rate Code 10 - Residential

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Appendix 7
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Energy Charge
$0.1284 per kwh for all 

consumption during the billing 
period

$0.1284 per kWh for all 
consumption during the billing 

period

$0.1156 per kWh for all 
consumption during the billing 

period

$0.1156 per kWh for all 
consumption during the billing 

period

Rate Code 20 - General - Secondary metered and City owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Energy Charge:  First 10,000 kwh per billing $0.1429per kwh $0.1429 per kWh $0.1286 per kWh $0.1286 per kWh

Next 90,000 kwh per billing $0.1126 per kwh $0.1126 per kWh $0.1013 per kWh $0.1013 per kWh

Additional kwh per billing $0.0789 per kwh $0.0789 per kWh $0.0710 per kWh $0.0710 per kWh

Demand Charge

$10.09 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$10.09 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.08 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.08 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

Rate Code - 25, 30 and 35

Primary Metering

1.5% discount on consumption 
and demand charges.  

Customer-owned 
transformation - 9.0% discount 

on demand charges only

1.5% discount on consumption 
and demand charges.  

Customer-owned 
transformation - 9.0% discount 

on demand charges only

1.5% discount on consumption 
and demand charges.  

Customer-owned 
transformation - 9.0% discount 

on demand charges only

1.5% discount on consumption 
and demand charges.  

Customer-owned 
transformation - 9.0% discount 

on demand charges only

Rate Code 25 - General - Primary metered and City owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Energy Charge

First 10,000 kwh per billing $0.1408 per kwh $0.1408 per kWh $0.1267 per kWh $0.1267 per kWh

Next 90,000 kwh per billing $0.1109 per kwh $0.1109 per kWh $0.0998 per kWh $0.0998 per kWh

Additional kwh per billing $0.0777 per kwh $0.0777 per kWh $0.0699 per kWh $0.0699 per kWh

Demand Charge

$9.93 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$9.93 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$8.94 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

$8.94 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current bulling; or b) 75% of the 
maximum kVA billable demand 

in excess of 45kVA recorded 
during the previous 364 days to 

the current billable demand 
read

Rate Code 30 - General - Secondary metered and customer owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Energy Charge

First 10,000 kwh per billing $0.1429 per kwh $0.1429 per kWh $0.1286 per kWh $0.1286 per kWh

Next 90,000 kwh per billing $0.1126 per kwh $0.1126 per kWh $0.1013 per kWh $0.1013 per kWh

Additional kwh per billing $0.0789 per kwh $0.0789 per kWh $0.0710 per kWh $0.0710 per kWh

Are subject to the same base rates for consumption and demand as set out in Rate Code 20 with the following discounts:
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Demand Charge

$9.18 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$9.18 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.26 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.26 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

Rate Code 35 - General - Primary metered and customer owned Transformation

Basic Charge $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Energy Charge

First 10,000 kwh per billing $0.1408 per kwh $0.1408 per kWh $0.1267 per kWh $0.1267 per kWh

Next 90,000 kwh per billing $0.1109 per kwh $0.1109 per kWh $0.0998 per kWh $0.0998 per kWh

Additional kwh per billing $0.0777 per kwh $0.0777 per kWh $0.0699 per kWh $0.0699 per kWh

Demand Charge

$9.04 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$9.04 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.14 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

$8.14 per KVA of billing 
demand which is the greater of 
a) the maximum KVA demand 

in excess of 45 KVA for the 
current billing; or b) 75% of the 

maximum KVA demand in 
excess of 45 KVA recorded 

during the previous 364 days to 
the current billable demand 

read

Rate Code 45 - General - City Accounts

Energy Charge
$0.0953 per kwh for all 

consumption
$0.0953 per kWh for all 

consumption
$0.0858 per kWh for all 

consumption
$0.0858 per kWh for all 

consumption

Rate Code 55 - Street Lighting, Traffic Lights & Other Un-metered Loads

Per fixture watt or volt ampere per billing subject to Electric Utility Services Bylaw No. 2017-
44 

$0.1071per fixture watt or volt 
ampere per billing

$0.1071 per fixture kWh or kVAh 
per billing

$0.0964 per fixture kWh or kVAh 
per billing

$0.0964 per fixture kWh or kVAh 
per billing

Per watt or volt ampere per billing based on equipment name plate data or customer 
information, or where data is insufficient, the City will determine by appropriate 
measurement and calculation what equipment kilowatt-hour or kilovolt ampere-hour 
loading shall be used for billing purposes.

$0.2024 per watt $0.2024 per kWh $0.1822 per kWh $0.1822 per kWh

Monthly minimum charge per fixture or service connection $18.72 per billing plus $18.72 per billing plus $16.85 per billing plus $16.85 per billing plus

Net Metering Rate Code (aka Micro-DR)

Electrical Service Calls

Service Call – 1 stop (1 hr. max) $217.25 $217.25 $217.25 $224.80

Service Call – 2 stops (1.75 hr. max) $326.00 $350.00 $350.00 $393.40

Electrical Service Connections

Temporary Service Connection

1 Phase up to 200 amps $217.25 $349.00 $349.00 $380.40

 all except 1 phase up to 200 amps Actual Cost Actual Cost Actual Cost Actual Cost

Service Relocate

1 phase up to 200 amps $347.00 $421.00 $421.00 $452.10

Service Upgrade

1 phase over 200 amps Actual Cost Actual Cost Actual Cost Actual Cost

3 phase overhead and underground (all) Actual Cost Actual Cost Actual Cost Actual Cost

When paying Net Metered Customers for any excess Energy generated by the Customer, the Penticton Electric Utility shall use the applicable Rate Code under which the Customer is receiving 
Service from the Penticton Electric Utility.  Customers will be responsible for all costs of their Distribution Generation System including, but not limited to, design, permits, installation, 
inspection fees, connection fees, repairs and maintenance. 
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Service Connection

1 phase per unit (200 amps max -includes 1 meter) overhead and underground $393.25 $480.00 $480.00 $511.10

Additional meters Actual Cost Actual Cost Actual Cost Actual Cost

1 phase overhead and underground  over 200 amps Actual Cost Actual Cost Actual Cost Actual Cost

3 phase overhead and underground (all) Actual Cost Actual Cost Actual Cost Actual Cost

Primary Underground Cable Actual Cost Actual Cost Actual Cost Actual Cost

Terminate and Energize underground -   Per lot Actual Cost Actual Cost Actual Cost Actual Cost

Installation of electrical poles, vaults, road-crossings, etc Actual Cost Actual Cost Actual Cost Actual Cost

Electrical Call Out Rate $430.25 $430.25 $430.25 $445.25

Electrical Pole Contacts

Telus (JU Contacts, WiFi, Power Point Contact + Energy at appropriate rate code(s)) As per Contract As per Contract As per Contract As per Contract

Shaw Cable (JU Contacts, WiFi, Antenna, Power Point Contact + Energy at appropriate rate 
code(s))

As per Contract As per Contract As per Contract As per Contract

Bell Canada JU Contacts As per Contract As per Contract As per Contract As per Contract

Recoverable Sign Installations Actual Cost Actual Cost Actual Cost Actual Cost

Power Factor Surcharge: Power Factor Surcharge Surcharge Surcharge

Between 90% and 100% Nil Nil Nil

Between 88% and 90% 2% 2% 2%

Between 85% and 88% 4% 4% 4%

Between 80% and 85% 9% 9% 9%

Between 75% and 80% 16% 16% 16%

Between 70% and 75% 24% 24% 24%

Between 65% and 70% 34% 34% 34%

Between 60% and 65% 44% 44% 44%

Between 55% and 60% 57% 57% 57%

Between 50% and 55% 72% 72% 72%

Less than 50%
90% and electrical service may 
be disconnected

90% and electrical service may 
be disconnected

90% and electrical service may 
be disconnected

Notes:

- The customer has the ability to end the Payment Plan at any time by repaying the balance owing in full at any time without penalty.

a) Every Customer must regulate their load to maintain a Power Factor of not less than ninety 
(90%) percent.

b) If customers have equipment or install equipment that results in poor power factor (less 
than 90%) a power factor surcharge may be applied and it is the Customer's responsibility to 
install equipment to correct or improve power factor.

c) The surcharge shall be added to the Customer's bill after the rates or minimum charges 
have been calculated and the surcharge will remain in effect until the Penticton Electric 
Utility is satisfied that the Power Factor has been corrected.

d) Electrical Service shall not be provided to any customer whose Load Power Factor is less 
than fifty (50%) percent. 

#1. Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after 
the passage of the due date denoted on the bill will be applied.

#2. Basic charges will be applicable to accounts that are disconnected from electric for seasonal or temporary purposes when the electric is being turned off at the account holders request but 
the account holder(s) is not altering.

#3. City Electrical Infrastructure is defined as:  Any items related to the City of Penticton Electrical Utility distribution system including but not limited to primary duct and secondary duct, street 
lighting, power cables, transformers and associated appurtenances.

#4.  All customers are eligible to access the "Electrical Service Payment Plan" for the installation of City Electrical Infrastructure and/or customer owned Micro-DR equipment that supplies power 
to their properties.  The details of this program are summarized as follows: 

- Payment Plan range: A customer can put a minimum amount of $2,000 up to a maximum amount of $50,000 on a Payment Plan;

- Payment Plan terms: 5 year payback in equal monthly amounts on the Electric Utility Bill plus interest calculated at the Prime Interest Rate +0.5%; and
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     - The customer must own both the land and building where the service is required; and

     - If Micro-DR, receipts must be submitted from the contractor performing the work; and

     - Protection: Any defaults on the Payment Plan will be subject to the normal City of Penticton utility collection procedures, including service disconnect and ultimately transfer of outstanding 
amount to taxes.  Any outstanding payment plan amounts must be paid in full upon sale of the property.

Eligibility requirements:

     - Must be for a new or an upgrade to an Electrical Service;

     - Must be a City of Penticton Electric Utility customer;

     - Must have a credit score of: 650 or greater for an individual, or less than 25 for a business;

     - Must have a maximum of 19 City of Penticton Utility Credit Points;
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Sanitary Sewer Fixture Charges

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month April to October) $31.96 $34.68 $31.21 $38.36

25mm (1 inch) / month April to October $79.90 $88.90 $80.01 $98.33

38 mm (1 1/2 inches) / month April to October $159.79 $178.14 $160.33 $197.04

50 mm (2 inches) / month April to October $255.67 $292.57 $263.31 $323.61

75 mm (3 inches) / month April to October $559.29 $614.10 $552.69 $679.26

100 mm (4 inches) / month April to October $1,006.73 $1,168.17 $1,051.35 $1,292.11

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) charged monthly 
November to March [Minimum monthly consumption charge for 3/4" meter size customer 
based on 250 cubic feet]

$6.87 $7.51 $6.76 $8.31

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month January to December) $15.65 $17.12 $15.41 $18.94

25mm (1 inch) / month January to December $39.13 $42.79 $38.51 $47.33

38 mm (1 1/2 inches) / month January to December $78.28 $85.61 $77.05 $94.69

50 mm (2 inches) / month January to December $125.24 $136.97 $123.27 $151.50

75 mm (3 inches) / month January to December $273.96 $299.62 $269.66 $331.41

100 mm (4 inches) / month January to December $493.14 $539.32 $485.39 $596.54

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) charged monthly 
January to December

$3.00 $3.28 $2.95 $3.63

Request for Reduction Submission and Review $100.00 $100.00 $100.00 $106.00

Fee for falsification of information on a Request for Reduction $500.00 $500.00 $500.00 $530.00

Appendix 25

                  ii. Water used to irrigate plants that are sold.  Examples include: Garden Centers.

PLUS Variable Sanitary Sewer Generation Charge based on Water Use for all Meter Sizes

Extensions are only to be granted in multiples of 30 days, i.e. 30, 60, 90 days.

Sanitary Sewer Charges based on Treated Water Use

Residential Use Monthly Fixed Sanitary Sewer Rates Based on Water Meter Size charged April to October

PLUS Variable Sanitary Sewer Generation Charge based on Water Use for all Meter Sizes charged November to March

Non- Residential Use Monthly Fixed Sanitary Sewer Rates Based on Water Meter Size charged January to December 

Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after the 
passage of the due date denoted on the bill will be applied.

NOTES

Residential Uses includes: All single family, duplex, multi-family and mobile home parks 

Non Residential Customers may apply after paying the prescribed fee to the City for a reduction in the % of water use to calculate the sanitary sewer consumption fee to account for business 
practices that create a large discrepancy between water use and sewage generation.  

The following business practices will be eligible for consideration for a reduction:

                          i.      Water used to produce a product for sale that is consumed or used off the site.  Examples include: Concrete production, off sales beer and wine, take out coffee and soft drinks.

Such charges to be effective immediately upon the expiration of 180 days (60 days in the case of a renovated building) from the date of validation of the building permit, provided however, 
that this amount may be pro-rated from the effective date to December 31 of the year in which the building is built or renovated.

An extension to the 180 day period will be considered providing the builder applies in writing to Building & Licence Division prior to the expiration of the 180 day period.  Should a request 
come from a builder after the expiration of the 180 day period, an extension may still be granted upon payment of an administration fee:
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Fee based on property zoning as follows:

For properties zoned Single Family Residential $31.31 $34.24 $30.82 $37.87

For properties zoned l Multi Family Residential $44.56 $48.73 $43.86 $53.90

For properties zoned Commercial $104.77 $114.58 $103.12 $126.74

For properties zoned Industrial $711.71 $778.36 $700.52 $860.94

For all other properties $104.77 $114.58 $103.12 $126.74

Sanitary sewer charges based on a negotiated agreement
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council

Sanitary Sewer Fixture Charge $43.57 $47.65 $47.65 $58.56

Minimum flat rate charge for sanitary sewer for residential properties adjacent to a sanitary 
sewer main but not connected

$37.94 $41.49 $37.34 $45.89

Minimum flat rate charge for sanitary sewer for non-residential properties adjacent to a 
sanitary sewer main but not connected

$307.09 $335.85 $302.27 $371.48

Permit to Discharge $248.00 $248.00 $248.00 $262.88

Evaluation of restricted wastes of over strength matter Actual cost Actual Cost Actual Cost Actual Cost

Over strength B.O.D. charge (over 300 mg/l) $0.57/kg $0.60/kg $0.60/kg $0.64/kg

Over strength C.O.D. surcharge (over 600 mg/l) Fee to be developed Fee to be developed Fee to be developed Fee to be developed

Over strength oil and grease surcharge (over 100 mg/l) $0.247/kg $0.259/kg $0.259/kg 0.275/kg

Over strength phosphorous surcharge (over 10 mg/l) Fee to be developed Fee to be developed Fee to be developed Fee to be developed

Over strength total suspended solids surcharge (over 300 mg/l) $0.58/kg $0.61/kg $0.61/kg $0.65/kg

Septic Waste Receiving Facility Rate - Tipping Fee

Tipping Fee for receiving septic waste $36.00 per cubic meter $36.00 per cubic meter $36.00 per cubic meter $36.00 per cubic meter

Sanitary or Storm Sewer Service Connections

(a)   100mm (4”) BASE RATE sanitary or storm sewer service and connections - for up to 10
meters in length from the sanitary or storm sewer main to the property line

$3,500.00 $4,000.00 $4,000.00 $6,100.00

(b)   100mm (4”) PER METER RATE OVER 10m IN LENGTH sanitary or storm sewer service and
connections - Additional amount to the BASE RATE for the portion of sanitary and storm
sewer service greater than 10 meters in length from the sanitary sewer or storm sewer main
to property line.  

$575 / meter

(c)   Two – 100mm (4”) BASE RATE sanitary or storm sewer service and connections installed
in the same trench - for up to 10 meters in length from the sanitary or storm sewer main to
the property line

$4,100.00 $4,700.00 $4,700.00 $7,000.00

(d)   Two – 100mm (4”) PER METER RATE OVER 10m IN LENGTH sanitary or storm sewer
service and connections installed in the same trench - Additional amount to the BASE RATE
for the portion of sanitary and storm sewer service greater than 10 meters in length from the
sanitary sewer or storm sewer main to property line.  

$650 / meter

                 iii. Water used in a cooling process that does not enter the sanitary sewer. 

                  iv. Water used by contractors in water trucks for dust control. 

The requested reduction in water use must be substantiated either through:

                    i. The installation and reading of a water meter that will monitor the water used in the process for which the reduction is being sought.

                   ii. Financial records or audit documents prepared by an accountant or a report prepared by a professional engineer that calculates the volume of water that should be considered for 
reduction.

Sanitary sewer charges no water meter or no water service (per month)

No reduction will be granted for volumes of water less than 5%.

A person found to have submitted false information to support their reduction request will be required to pay the Fee for falsification of information on a Request for Reduction

The cost of producing the substantiation is to be borne by the party requesting the reduction. 
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(e)   All other sanitary or storm sewer and service and connections Actual Cost Actual Cost Actual Cost Actual Cost

(f)   When winter conditions prevail or hot mix asphalt is not available, if installation is to
proceed, add $525.00 each to the estimated and flat rate costs for service provided by the
city that requires excavation.

$550.00 $550.00 $550.00 $550.00

(g)   Repair of service failure or interruption Actual Cost Actual Cost Actual Cost Actual Cost

(h)     Winter Trench Repair maintenance $450.00 $450.00 $450.00 $450.00

(i)   Reconnecting to a capped sewer service - No work by City - Reconnection Fee Only $220.00 $220.00 $220.00 $220.00

(j)   Sanitary or Storm Sewer Service Video Inspection $182.00 $186.00 $186.00 $186.00

Other:

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$175.00 $178.50 $178.50 $180.00

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service

$1,575.00 $1,675.00 $1,750.00 $2,500.00

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service
and storm sewer service - COMPLETED IN CONJUNCTION WITH SERVICE INSTALLATION IN
SAME LOCATION

$1,575.00 $1,675.00 $1,675.00 No Charge

In the event problem is determined to be caused by the City or the responsibility of the City all associated costs shall be applied to the City.
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Utility Administration Rates

Utility credit references (current or recent account) $17.00 $17.25 $17.25 $17.50

Archived account $30.00 $30.50 $30.50 $31.00

Utility account history $17.00 $17.25 $17.25 $17.50

Interest rate on delinquent utility accounts 10% per annum 10% per annum 10% per annum 10% per annum

Special water meter reading $36.25 $41.50 $41.50 $42.30

Special water meter inspection fee $36.25 $41.50 $41.50 $42.30

AMR OPT OUT

AMR Opt Out manual water meter reading for an individual meter $27.50 $17.80 $16.02 $17.46

AMR Opt Out manual combined electric and water meter reading for an individual for an
individual meter read

$28.50 $18.80 $16.92 $18.36

AMR Opt Out manual water meter reading for a meter bank installation

$27.50 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$17.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$16.02 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the meter bank

$17.46 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the water meter bank 

read is to be equally split 
between all customers serviced 

by the bank meter

AMR Opt Out combined electric and water meter reading for a combined electric and water
meter bank installation

$29.50 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.80 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$16.92 for the first meter and 
$0.90 per read for each 

additional meter in the meter 
bank per meter read.  The total 
cost for the combined electric 

and water meter bank read is to 
be equally split between all 

customers served by the meter 
bank.

$18.36 for the first meter and 
$1.00 per read for each 

additional meter in the meter 
bank per meter read.  The total 

cost for the combined water 
and water meter bank read is to 

be equally split between all 
customers served by the meter 

bank.

Applications / Connect / Disconnect / Reconnect

City padlocks $22.50 $22.50 $22.50 $22.50

City lock boxes (installed by City) $68.00 $68.00 $68.00 $68.00

City lock boxes (installed by customer) $50.00 $50.00 $50.00 $50.00

Utility application fee – next day service $33.00 $33.50 $33.50 $34.00

Utility application fee – same day service (accounts with combined electric and water) $105.00 $105.00 $105.00 $107.00

Utility application fee (water only) same day service (accounts that only have water services) $65.00 $66.00 $66.00 $67.00

Water disconnect / re-connect fee (for non payment during regular City hall hours) $65.00 $66.00 $66.00 $37.00

Water disconnect /  re-connect fee (for non payment after hours without call-out) $91.50 $93.00 $93.00 $95.00

Water disconnect or re-connect (customer / agent request during City hall hours) $32.00 $32.50 $32.50 $33.00

Water disconnect or re-connect (customer / agent request after hours without call-out) $46.00 $46.75 $46.75 $48.00

Water disconnect or re-connect (customer / agent request after hours with call-out) $213.00 $217.00 $217.00 $220.00

Illegal reconnection administration charge $280.00 $285.50 $285.50 $290.00

Utility fee - Leave on Authorized $12.25 $12.50 $12.50 $12.75

Water Disconnection (for non-payment) requiring capping or plugging service $230.00 $235.00 $235.00 $240.00

Special Administration charge per service $28.00 $28.50 $28.50 $29.00

Non Treated Irrigation Water Charges

No Meter

Non-treated irrigation water per acre per year $171.15 $178.00 $178.00 $195.86

Minimum charge for non-treated irrigation water / year $171.15 $178.00 $178.00 $195.86

Household use from a connection to the untreated irrigation water system, unless metered, in
which case metered rates then apply. (per annum per residence)

$401.68 $417.75 $417.75 $459.66

Appendix 29
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Monthly Fixed Non Treated Irrigation Water Meter Rates based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $11.13 $11.58 $10.42 $11.52

25mm (1 inch) / month $23.86 $24.81 $22.33 $24.69

38 mm (1 1/2 inches) / month $70.29 $73.10 $65.79 $72.74

50 mm (2 inches) / month $154.77 $160.96 $144.86 $160.15

75 mm (3 inches) / month $444.33 $462.10 $415.89 $459.78

100 mm (4 inches) / month $977.02 $1,016.10 $914.49 $1,010.98

150 mm (6 inches) / month $2,742.12 $2,851.80 $2,566.62 $2,837.46

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $0.27 $0.28 $0.25 $0.28

Reclaimed Treated Effluent for Irrigation Charges

Monthly Fixed Reclaimed Treated Effluent Meter Rates Based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $15.30 $15.40 $13.86 $14.20

25mm (1 inch) / month $57.49 $57.49 $51.74 $53.03

38 mm (1 1/2 inches) / month $69.85 $70.29 $63.26 $64.84

50 mm (2 inches) / month $164.64 $165.67 $149.10 $152.83

75 mm (3 inches) / month $360.70 $360.70 $324.63 $332.74

100 mm (4 inches) / month $761.37 $766.15 $689.54 $706.77

150 mm (6 inches) / month Potable water has no 6' fee Potable water has no 6' fee Potable water has no 6' fee Potable water has no 6' fee

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $1.13 $1.14 $1.02 $1.05

Treated Water Rates

Monthly Fixed Treated Water Meter Rates Based on Meter Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $30.60 $30.79 $27.71 $29.65

25mm (1 inch) / month $114.97 $114.97 $103.47 $109.99

38 mm (1 1/2 inches) / month $139.70 $140.58 $126.52 $135.33

50 mm (2 inches) / month $329.27 $331.34 $298.21 $318.98

75 mm (3 inches) / month $721.39 $721.39 $649.25 $690.15

100 mm (4 inches) / month $1,522.74 $1,532.30 $1,379.07 $1,475.16

Individually metered Bareland Strat Properties with 19mm meters UPON APPLICATION 
ONLY

$8.31 $7.48 $8.35

PLUS Variable Consumption Charge for all Meter Sizes

Variable Consumption Charge / 2.83 cubic meters (100 cubic feet) $2.26 $2.27 $2.04 $2.19

Monthly Fixed Non Metered Treated Water Rates Based on Service Size

13mm / 16mm / 19mm (1/2 inch, 5/8 inch and 3/4 inch /month) $48.87 $49.18 $44.26 $47.35

25mm (1 inch) / month $150.80 $151.75 $136.58 $146.09

Notwithstanding the above basic charges, should a 150 mm (6") meter be provided in conjunction with a 150 mm (6") line for the purpose of providing the dual requirements of domestic water 
and fire protection, the basic charge will be based on the size of meter that would be required to service the domestic water needs of the complex as determined by the Public Works Supervisor.  
This charge is to commence at the time of the installation of the meter.  Prior to the installation of the meter, the service is to be billed at a 25 mm (1") unmetered rate.
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38 mm (1 1/2 inches) / month $247.04 $248.59 $223.73 $239.32

50 mm (2 inches) / month $555.80 $559.29 $503.36 $538.43

75 mm (3 inches) / month $1,413.52 $1,422.40 $1,280.16 $1,369.35

100 mm (4 inches) / month $2,992.88 $3,011.68 $2,710.51 $2,899.38

Treated water charges based on a negotiated agreement
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council
Fee to be as per the agreement 

approved by Council

Minimum charge for treated water for domestic purposes

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

Fee to be minimum monthly 
Basic Charge based on the 
meter size or the minimum 

monthly charge based on the 
size of service

For properties zoned Single Family Residential $48.87 $49.18 $44.26 $47.35

For properties zoned l Multi Family Residential $150.80 $151.75 $136.58 $146.09

For properties zoned Commercial $247.04 $248.59 $223.73 $239.32

For properties zoned Industrial $2,992.88 $3,011.68 $2,710.51 $2,899.38

For all other properties $247.04 $248.59 $223.73 $239.32

Sundry Charges

Sign on of new customer $27.00 $27.50 $27.50 $28.00

Special Administration charge per service $16.00 $16.50 $16.50 $17.00

Transfer fee per service N/A N/A N/A N/A

Treated and Irrigation Services and Metering

AMR Opt Out treated or irrigation water meter, old style meter, use of a digital non radio 
frequency electric meter 

$201.00 per meter $201.00 per meter $201.00 per meter $201.00 per meter

AMR Opt Out treated or irrigation water meter, new style meter, use of a digital non radio 
frequency electric meter 

$42.25 per meter $42.25 per meter $42.25 per meter $42.25 per meter

19mm ( ¾”) water service $2,750.00 $3,100.00 $3,100.00 N/A

25 mm (1”) water service - BASE RATE - for up to 10 meters in length from the water line to the
property line.

$3,500.00 $4,000.00 $4,000.00 $6,100.00

25 mm (1”) water service - PER METER RATE OVER 10m IN LENGTH - Additional amount to the
BASE RATE for the portion of water service greater than 10 meters in length from the water
main to property line.  

$575 / meter 

All other water services  Actual Cost  Actual Cost  Actual Cost  Actual Cost

19mm ( ¾”) water meter $455.00 $500.00 $500.00 $550.00

25 mm (1”) water meter $640.00 $700.00 $700.00 $750.00

38 mm (1 ½”) water meter with register and Radio Fequency $1,120.00 $1,200.00 $1,200.00 $1,300.00

50 mm (2”) compound water meter with register and Radio Frequency $3,760.00 $1,650.00 $1,650.00 $1,700.00

(c) All other water meters with register and Radio Frequency Actual Cost Actual Cost Actual Cost Actual Cost

(d) Water meter chamber up to 25 mm (1”) supply and installation (in conjunction with service
install)

$850.00 $865.00 $865.00 $880.00

(e) Water meter chamber up to 25 mm (1") supply and installation (not installed with service) $1,850.00 $2,250.00 $2,250.00 $2,300.00

(f)  Provision of temporary water Actual Cost Actual Cost Actual Cost Actual Cost

(g) All other water meter chambers supply and installation Actual Cost Actual Cost Actual Cost Actual Cost

(b) Treated and Irrigation water meter supply and installation, not including meter chamber.  Fee to be as follows:

(a)   Treated and Irrigation water service supply and installation, not including meter or meter chamber.  Fee to be as follows:

When a customer applies for electric and water service/transfer of service at the same time, only one application/transfer fee will apply

Any applicable Federal or Provincial taxes are in addition to the above charges.  Penalty interest at the rate of two percent (2%) per bill for current charge amounts remaining unpaid after the 
passage of the due date denoted on the bill will be applied.

The A.R.D.A. rate referred to in this bylaw is billed on the annual property tax notice and is subject to a 10% penalty if unpaid on the tax penalty date in each year.

Basic charges will be applicable to accounts that are disconnected from water for seasonal or temporary purposes when the water is being turned off at the account holders request but the 
account holder(s) is not altering.

Mimimum Flat Rate Charges for Properties located adjacent to a Treated Water Main but not Connected:

Fee based on property zoning as follows:
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(h) Water meter register and Radio Frequency - Supply and install $250.00 $255.00 $255.00 $350.00

(i) Water meter testing or repair if replacement is required and deemed the fault of the owner
additional charges may be applied.

$93.00 $95.00 $95.00 $97.00

Customer request to relocate (or alter due to construction) meter or appurtences Actual Cost Actual Cost Actual Cost Actual Cost

Water Connection Charges

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$173.00 $178.50 $178.50 $180.00

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service and 
storm sewer service

$1,675.00 $1,750.00 $1,750.00 $2,500.00

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service and
storm sewer service - COMPLETED IN CONJUNCTION WITH SERVICE INSTALLATION IN SAME
LOCATION

No Charge

(d)   Service calls regarding water service, treated water service, sanitary sewer service and
storm sewer service

Actual Cost Actual Cost Actual Cost Actual Cost

Fire Hydrants (both City and private hydrants)

(a)   Fire hydrant supply and installation not requiring curb, gutter and asphalt work $7,500.00 $7,500.00 $7,500.00 $7,750.00

(b)   Fire hydrant supply and installation  requiring curb, gutter and asphalt work $9,000.00 $9,200.00 $9,200.00 $9,500.00

(c)   Fire Hydrant rental (includes hook-up and water usage) Note: if total # of days is not
known (amount to be billed)

$112.00 first day and $22.00 
each day thereafter

$115.00 first day and $23.00 
each day thereafter

$115.00 first day and $23.00 
each day thereafter

$117.00 first day and $25.00 
each day thereafter

(d)   Portable water meter rental 
$16.75 per day (plus cost of 

water used at the current 
metered rate)

$18 per day (plus cost of water 
used at the current metered 

rate)

$18 per day (plus cost of water 
used at the current metered 

rate)

$20 per day (plus cost of water 
used at the current metered 

rate)

(e)   Fire Hydrant ACCEPTANCE - Level A Inspection - post final inpection or prior to city
acceptance

$171.00 $174.50 $174.50 $174.50

Other:

(a)   Service inspection of an irrigation water service, treated water service, sanitary sewer
service and storm sewer service.

$173.00 $178.50 $178.50 $180.00

(b)   Termination of an irrigation water service, treated water service, sanitary sewer service and 
storm sewer service

$1,675.00 $1,750.00 $1,750.00 $2,500.00

(c)   Termination of an irrigation water service, treated water service, sanitary sewer service and
storm sewer service - COMPLETED IN CONJUNCTION WITH SERVIC E INSTALLATION IN SAME
LOCATION

No Charge

(d)   Service calls regarding water service, treated water service, sanitary sewer service and
storm sewer service

Actual Cost Actual Cost Actual Cost Actual Cost

(f)   When winter conditions prevail or hot mix asphalt is not available, if installation is to
proceed, add $525.00 each to the estimated and flat rate costs for service provided by the city
that requires excavation.

$525.00

Note: if the meter is found to be accurate within 98.5% - 101.5%, the party disputing the accuracy of the meter shall bear the cost.  If the meter is found not be accurate within the above limlits the 
City shall bear the costs.
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Residential 
No direct connection to the Storm Sewer:
Single Family Dwellings $/year per folio $10.00 $20.50 $31.00 $41.60
Multi Family Apartment Buildings with 4 or less units $/year per folio $16.00 $32.90 $49.80 $66.60
Multi Family Apartment Buildings with more than 4 units $/year per unit $5.30 $11.00 $16.60 $22.20
Multi Family Dwellings [strata] $/year per folio $5.30 $11.00 $16.60 $22.20
Farm/Recreational/Non Profit/Supportive Housing
No Direct Connection to the Storm Sewer $/year per folio $10.00 $20.50 $31.00 $41.60
Business/Light Industry/Major Industry/Utilities
No direct connection to the Storm Sewer, with gross assessment value:
Below $300,000 $/year per folio $20.30 $41.60 $63.00 $84.30
Between $300,001 and $800,000 $/year per folio $30.40 $62.40 $94.50 $126.50
Above $800,000 $/year per folio $45.60 $93.70 $141.70 $189.70
Storm Water Direct Connect Fees

Direct Connection to the Storm Sewer:
Single Family Dwellings $/year per folio $13.00 $26.70 $40.40 $54.00
Multi Family Apartment Buildings with 4 or less units $/year per folio $20.80 $42.80 $64.70 $86.60
Multi Family Apartment Buildings with more than 4 units $/year per unit $6.90 $14.30 $21.60 $28.90
Multi Family Dwellings [strata] $/year per folio $6.90 $14.30 $21.60 $28.90
Farm/Recreational/Non Profit/Supportive Housing
Direct Connection to the Storm Sewer $/year per folio $13.00 $26.70 $40.40 $54.00
Business/Light Industry/Major Industry/Utilities
Direct connection to the Storm Sewer, with gross assessment value:
Below $300,000 $/year per folio $26.40 $54.10 $81.90 $109.60
Between $300,001 and $800,000 $/year per folio $39.60 $81.20 $112.80 $164.40
Above $800,000 $/year per folio $59.30 $121.80 $184.20 $246.70

Notes:
The different categories of Storm Water Utility Rates are based on the Property Tax Classification. 
The following rates apply to properties that ARE directly connected to the Storm Water System.

In cases where a property has multiple Property Tax Classifications the City will determine the Property Tax Classification that best represents the property and 
charge for Storm Water according to that Property Tax Classification. 

Residential 

In cases where a property has multiple Property Tax Classifications the City will determine the Property Tax Classification that best represents the property and 
charge for Storm Water according to that Property Tax Classification. 

Appendix 31

Storm Water NO Direct Connect Fees
Notes:
The different categories of Storm Water Utility Rates are based on the Property Tax Classification. 
The following rates apply to properties that are NOT directly connected to the Storm Water System.
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Council Report 

 

   

 

 

Date: October 20, 2020       File No:  Civic 
To: Donny van Dyk, Chief Administrative Officer 
From: Ken Kunka, Deputy Director of Development Services 
Address: 600 Comox Street 

Subject: Food Primary-Entertainment Endorsement and Liquor Primary Change of Hours of 
Liquor Service 

 

Staff Recommendation 

THAT Council recommend to the Liquor & Cannabis Regulation Branch (LCRB) that it supports the 
application from the Penticton Golf & Country Club located at 600 Comox Street for: 

• Food Primary-Entertainment Endorsement; and 
• Liquor Primary change in service hours from: 

 

o Monday to Saturday 11:00 a.m. - 01:00 a.m. to 09:00 a.m. - 01:00 a.m., and  
o Sunday 11:00 a.m. - 12:00 a.m. (midnight) to 9:00 a.m. - 12:00 a.m. (midnight) 

Strategic priority objective 

Vision: A vibrant, innovative, healthy waterfront city focused on sustainability, community and economic 
opportunity. 

Background & Proposal 

On September 15th, 2020 the City received a Change of Hours and Food Primary-Entertainment 
Endorsement application from the Penticton Golf & Country Club located at 600 Comox Street (Attachment 
A). The intention is to: 

• Provide patron participation activities (dancing) during hours of operation 
• Change existing Liquor Primary opening service hours from 11:00 a.m. to 9:00 a.m. – Monday to Sunday 

to match existing Food Primary service hours 

Current licensed operational occupant loads are (not taking COVID restrictions into account):  

• Food Primary – Patio = 58 persons, Interior = 164 persons 
• Liquor Primary – Patio = 36 persons, Interior = 60 persons, Beverage cart = 2 persons  

 
COVID Impact 

According to the operator, with the COVID this summer, the majority of patrons preferred patio access to the 
indoor areas. Approximately 40% of this area is under our Liquor Primary. It was under advisement from the 
Liquor & Cannabis Regulation Branch to apply for change of hours to match Food Primary hours. 
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Proposal Intent 

The Penticton Golf & Country club is seeking approval to allow patrons to host dances during special events. 
The change of hours is to clarify the operational hour to match the existing Food Primary license, which has 
a liquor service starting at 09:00 a.m., and to avoid any confusion of service as both licenses share the upper 
exterior patio. The applicant has provided an Impact Letter to outline their request (Attachment C). There is 
no proposed change to current occupant loads.   

Site Context 

The current property is zoned P2 – Parks and Recreation and the use meets zoning regulations (Map – 
Attachment A).  There are no restrictions on the hours of operation under Zoning and Business Bylaws. The 
property is located in a mixed residential, entertainment and commercial area, but the location of the 
building where the license is active is approximately 200 m from any residences. There are no outstanding 
Building or Fire Code issues in relation to their current operations.  An approved occupant load floor plan 
has been attached (Attachment B) 
 
Current uses near the property include: 
 

• East – golf course and mixed residential development 
• North – mixed commercial, residential and entertainment 
• South – golf course 
• West – residential, entertainment and hotel accommodation 

Liquor & Cannabis Regulation Branch (LCRB) Legislation, Policy and Bylaw Review 
 
Food primary licenses are for establishments where the primary focus is the service of food such as 
restaurants, bistros and cafes.  Patron Participation Entertainment terms and conditions permit the active 
involvement of patrons or results in patrons leaving their seats including but not limited to dancing, sing-
alongs or karaoke.   
 
The Liquor and Cannabis Regulation Branch requests that local governments review and provide resolution 
related to the following criteria 
 

• the location of the establishment, person capacity and hours of liquor service of the establishment; 
• the impact of noise on nearby residents; 
• the impact on the community if the application is approved (example - public nuisance (RCMP), 

traffic issues, etc.); and 
• public input from the community in the immediate vicinity of the proposed endorsement service 

area(s) and how the input was gathered. 

Financial implication 

Mandatory public consultation notification costs will be offset through the City’s Liquor Application review 
fees. 

Analysis 

Technical Review 

As part of the Liquor and Cannabis Regulation Branch (LCRB) requirements, the City has conducted an 
assessment of the technical criteria as well as conducting a public consultation review. In consideration of 
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the criteria, the following information has been provided from staff and the City’s Liquor Licensing Technical 
Review Committee (LLTRC). 

Location of establishment, person capacity and hours of service: 

• There is a mix of commercial, restaurant, entertainment, single and multi-family residential within 
the general area  

• The existing club house is relatively remote from other surrounding uses 
• There is no proposed change in existing occupant loads 
• There is ample on-site parking and the change requests are not foreseen to create an impact on local 

traffic or area parking 
 
Conclusion - No concerns.  Nuisance, occupant loads and traffic related issues can be regulated under 
current City regulations and with the LCRB. 
 
The impact of noise on nearby residents: 

Staff do not foresee any expected noise related nuisance issues with the requested earlier operating hours 
or entertainment endorsement proposals. Any potential impact to the surrounding neighborhood will be 
governed by the City’s existing regulations. 

The impact on the community if the application is approved: 

There are four (4) social and recreation facilities in the local area including 
 

• Highway 97 Brewing, SOEC & Cascades Casino (to the North); and 
• The Station Public House (to the West). 

 
Staff and the LLTRC do not foresee the proposed changes having any negative impacts to the community. 
 
Public Consultation 

As this application is an amendment to an existing license, public notification was undertaken as part of staff 
and the LLTRC review. Input from local residents allows staff to engage with the applicant to address any 
concerns and provide mitigation measures prior to final recommendation to Council for endorsement.  

A notice of application and request for comment was mailed out to the business owners and residents 
within 100m of the subject property on September 28 (Attachment D). A public notice sign was placed along 
Comox Street and notices were placed in the local newspaper.  

One letter of support was received at the time this report was prepared (included as Attachment E). Citizens 
are also provided the opportunity to comment on the application the day of the Council meeting held 
October 20, 2020. 

LLTRC Recommendation: 

Based upon the comments received by the Liquor Licensing Technical Review Committee and consultation 
with staff and the public, it is recommended that the proposed application be supported. 

Council can choose to support the application as presented or modify the request with further restrictions 
such as use or patio hours. Should Council deny the application then the applicant will be informed of that 
decision and a Council resolution outlining the reason for denial will be forwarded to the LCRB. 
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Alternate recommendations 

THAT Council refer the Food Primary-Entertainment Endorsement and Change of Hours of Service for the 
Penticton Golf and Country club to staff for further review. 
 

Attachments 

Attachment A – Site and Zoning Map  
Attachment B – Floor Plan (occupant load) layouts 
Attachment C – Applicant impact statement  
Attachment D – Public Consultation Map and Sign 
Attachment E – Public Input 
 
Respectfully submitted, 

 

Ken Kunka AScT, RBO 
Deputy Director of Development Services 
LLTRC Chairperson 
 
 
Approvals 

Director of 
Development Services 

 
CAO 

BL 
 

DvD 

 
 

-135-



 
Council Report  Page 5 of 9 

Attachment A 
Site and Zoning Map 

 

 
 

P2 – Zoning 

 
 
 

Highway 97 Brewing 
Company  

The 
Station 
Public 
House 

Cascades Casino 
201-553 Vees  Dr. 
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Attachment B 
Floor Plan Layout – Liquor Primary Licence  

 
 

Floor Plan – Food Primary Licence – Entertainment Endorsement 
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Attachment C 
Impact Statement  
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Attachment D 
Public Consultation Map 

 

 
 

Public Notice Sign 
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Attachment E 
Public Input 
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Bylaw Notice Enforcement Amendment Bylaw No. 2020-39 Page 1 of 1 

The Corporation of the City of Penticton 
 

Bylaw No. 2020-39 
 

An amendment to regulate enforcement of bylaw notices 

WHEREAS pursuant to the Local Government Bylaw Notice Enforcement Act and the Community Charter, the 
City may establish fine amounts for contravention of City bylaws; 

AND WHEREAS the City of Penticton has adopted “Bylaw Notice Enforcement Bylaw No. 2012 – 5037”; 

AND WHEREAS the City of Penticton wishes to amend Schedule ‘A’ to “Bylaw Notice Enforcement Bylaw No. 
2012 - 5037”; 
 
NOW THEREFORE the Municipal Council of The Corporation of the City of Penticton in open meeting 
assembled ENACTS as follows: 
 
1. Title: 

 
This Bylaw may be cited as the “Bylaw Notice Enforcement Amendment Bylaw No. 2020-39.” 

  
2. Amendment: 
 

2.1 Amend Schedule ‘A’ Appendix 10 Traffic Bylaw No. 94-39 by deleting and replacing the 
following lines: 

  
 
 

Description of  
Offence 

 
 

Bylaw 
Section 

Column A1 
 
 

Fine 

Column A2 
 

Early 
Payment 
Penalty 

Column A3 
 

Late 
Payment 
Penalty 

Column A4 
 

Compliance 
Agreement 
Available 

  
 
“A” Ticket Overtime Parking 

 

Schedule 
P 

 
$45.00 

 
$25.00 

 
$50.00 

 
No 

 
 
“B” Ticket Infraction 

 

Schedule 
P 

 
$60.00 

 
$45.00 

 
$65.00 

 
No 

 
 

2.2 The provisions of this bylaw are effective January 1, 2021.   
 

READ A FIRST time this 6 day of October, 2020 

READ A SECOND time this 6 day of October, 2020 

READ A THIRD time this 6 day of October, 2020 

ADOPTED this  day of , 2020 

 
       
 John Vassilaki, Mayor 
 
       
  Angie Collison, Corporate Officer  
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The Corporation of the City of Penticton 
 

Bylaw No. 2020-40 
 

A bylaw to amend the Municipal Ticketing Information Bylaw No. 2012-5021 
WHEREAS the Council of the City of Penticton has adopted a Municipal Ticketing Information Bylaw 
pursuant to the Community Charter; 
 
AND WHEREAS the Council of the City of Penticton wishes to amend the “Municipal Ticketing 
Information Bylaw No. 2012-5021”; 
 
NOW THEREFORE BE IT RESOLVED that the Council of the City of Penticton in open meeting assembled, 
hereby ENACTS AS FOLLOWS: 
 

1. Title: 
 

 This Bylaw may be cited as “Municipal Ticketing Information Amendment Bylaw No. 2020-40”.  
 

2. Amendment: 
 

2.1 Amend “Municipal Ticketing Information Bylaw No. 2012-5021” by deleting and 
replacing the following lines of Schedule B10 to Bylaw #5021 for Traffic Bylaw #94-39: 
 

 
 

17.   “A” Ticket Overtime Parking  
 

 
 

Schedule P 

 
$25.00 within 14 days 

 
$45.00 over 14 days 

 
 
 
18.   “B” Ticket Infractions 

 

 
 

Schedule P 

 
$45.00 within 14 days 

 
$60.00 over 14 days 
 

 
2.2 The provisions of this bylaw are effective January 1, 2021.   

 
READ A FIRST time this 6 day of October, 2020 

READ A SECOND time this 6 day of October, 2020 

READ A THIRD time this 6 day of October, 2020 

ADOPTED this  day of , 2020 

 
       
 John Vassilaki, Mayor 
 
        
 Angie Collison, Corporate Officer  
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