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Committee of the Whole 
to be held at the City of Penticton, Council Chambers 

171 Main Street, Penticton, B.C. 
To view the live broadcast, visit www.penticton.ca   

 
Tuesday, February 7, 2023 

Recessed from the Regular Council Meeting at 1:00 p.m. 
 
 

1. Call Committee of the Whole to Order 
 
2. Adoption of Agenda 
 
3. Delegations:      
  

3.1 Proclamation “Real Acts of Caring” February 12-18, 2023                                1-11 
 Ms. Burdock and KVR Grade 7 Students 

 
 3.2 Proclamation “Chamber of Commerce Week” February 13-17, 2023                      12-13 

Michael Magnusson, Executive Director, and Jonathan McGraw, President, Penticton & Wine  
Country Chamber of Commerce 

 
 3.3 Proclamation “Pink Shirt Day” February 22, 2023                              14 
  Harpreet Sidhu, Events Specialist, BGC Okanagan 
 
 3.4 Short-term Rentals Benefits & Impacts Study                         15-40 

Via zoom: Odete Pinho, EcoPlan and Eric Swanson, Third Space Planning 
Blake Laven, Director of Development Services and JoAnne Kleb, Communications and Engagement 
Manager 

 
4.  Adjourn to Regular Meeting of Council 
   
 
 
 

http://www.penticton.ca/


Real Acts of Caring

RAC

We are 
here to 
talk 
about
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RAC (Real Acts of Caring) Week is 
February, 13th-18th, 2023. We want 
to make it official around the world, 
something that we participate in 
every year because we know that if 
we practice inentional acts of 
kindness, eventually it will just 
become part of our everyday life.

Before we begin our presentation, 
we would like to acknowledge that 
we live, work, play and learn on the 
beautiful unceded territory of the 
Okanagan Syilx people and for that 
we are grateful. 

Here is a quote that we 
think represented RAC very well... 
"No act of kindness, no matter how 
small, is ever wasted."
-AESOP
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The definition of a RAC is doing 
something kind for someone else 
without expecting anything in return. 

RAC is a movement working on making 
the world a better place. By 
participating in RAC, we are inspiring 
others to pass on the movement. This 
year grade seven and eight students at 
KVR Middle School have been working 
as hard as possible to spread the word 
about RAC. Here are some ways that 
we have taken action this year in hopes 
of inspiring others to do the same.
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1. We partnered with a non-
profit organization called The 
Fabric Bag Solution to bring 100 
fabric bags to the city of 
Penticton. We went to Carmi 
Elementary and explained to 
them what the fabric bag 
solution is all about. Our hope is 
that more people will choose to 
use re-usable bags instead of 
plastic.

2. During the holiday season we 
made cards for local senior 
centers to show that we care 
and are thinking of them during 
the holidays.
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3. Through One Sky, we made 
Joy Boxes for community 
members during the holidays. 
We picked the names of kids 
and families that are in need in 
our community and made a joy 
box for them for Christmas.

4. This month we will be doing a 
virtual assembly for over 2000 
K-5 students in our school 
district SD67. Our hope is to 
inspire them and make RAC a 
bigger part of their lives. It 
is important to start practicing 
intentional acts of kindness at a 
young age to make our world a 
better place.
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RAC also builds community!

We are working hard to build a 
better future not only for our 
small community of Penticton but 
also to build a world where 
kindness and compassion are 
valued by all. Please choose to 
be a part of this growing 
movement of Real Acts of Caring 
to make this world a better place.
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What Rac means 
to us...
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Annella: To me RAC means going the 
extra mile to make someone's day and 
not having to feel like you need to but 
doing it because you want to. When 
you do a RAC the person who did the 
RAC and the person who received the 
RAC will both feel good and hopefully 
the person that receives the RAC 
will keep it going.
Leo: to me it means doing intentional 
acts of kindness to make the world a 
kinder place.

Lezandro: To me RAC means sharing 
your things with others and being kind 
to people that you don't know.

Casey: I feel RAC is truly going out of 
your way to make someone's day just 
that much better. You never know how 
much one small act of caring can affect 
someone in a positive way.
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Hannah: To me it means to be kind and 
to go out of my way to help someone 
because it makes me and 
the other person feel great.

Charlee: For me RAC means giving 
things to other people without thinking 
twice about it.

Kendra: To me a RAC is 
never forgetting the person that gets a 
RAC, it means so much more than just 
doing something kind to make 
someone's day, It's about thinking 
of someone else in their time of need, 
making someone smile because you 
never know if they need it. A RAC stays 
in your heart and in your mind. My 
family has been through a lot and the 
only way we got through it was people 
supporting us. That is what RAC means 
to me.
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You can find out more about RAC on Twitter, Facebook and 
Instagram or on the RAC website, realactsofcaring.org

Here we are asking if you, the city of Penticton, can support 
us in our journey in making RAC a bigger part of our lives. 
Please make Feb 13-18, 2023, the officially RAC week in 
Penticton. Thank you and merci for acknowledging our work 
in promoting RAC in our community.
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Proclamation 

 

   

 
 
 

“Real Acts of Caring Week” 
February 12-18, 2023 

 
 
 

WHEREAS: Real Acts of Caring (RAC) is doing something nice for a complete stranger without expecting any 
reward.  It is the expression of our empathy and compassion for one another; and 

 
 
WHEREAS: The daily acts of caring and kindness of most of the citizens of Penticton often go unrecognized; 

and 
 
WHEREAS:  By recognizing these daily acts of caring and kindness during this week, all citizens of Penticton 

will become more aware of being kind to others throughout the year; and 
 
WHEREAS: By recognizing these acts of caring and kindness during this week, everyone will be encouraged 

to participate in making Penticton a kinder, safer and better place to live; and  
 
WHEREAS: A caring and kindness week is being observed in many cities and towns across this nation; 
 
 
 
NOW, THEREFORE I, Mayor Julius Bloomfield, DO HEREBY  PROCLAIM the week of February 12-18, 2023 as “Real 
Acts of Caring Week” and I encourage everyone to participate in spreading and practicing generosity, patience, 
and consideration of others at all times in order to create a better, kinder, safer and more peaceful City. 
 
 

 
       Mayor Julius Bloomfield 
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P: 778-476-3111 185 Lakeshore Drive W, Penticton B.C.  V2A 1B7 www.penticton.org 

January 11, 2023 
 
To:  His Worship, Mayor Julius Bloomfield 
Cc: Cheryl Hardisty, Council and Executive Operations Manager 
 
171 Main St, Penticton, BC V2A 5A9 
 
 
To Your Worship, 
 
Re: Request for Proclamation of Chamber of Commerce Week – Feb 13 to 17, 2023 
 
The Penticton & Wine Country Chamber of Commerce respectfully requests that in conjunction with our 
provincial counterpart, the British Columbia Chamber of Commerce, the City of Penticton proclaims February 
13th to 17th, 2023, as Chamber of Commerce week. The Penticton Chamber strives to be a champion for our 
business community through advocacy, access to extended health benefits, networking events, learning 
opportunities, and recognition of achievements. 
 
Thank you for taking the time to review our request.  
 
 
Sincerely, 
 
 
 
 
Jonathan McGraw, Michael Magnusson, 
President Executive Director 
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Proclamation 

 

   

 
 
 

“Chamber of Commerce Week” 
February 13-17, 2023 

 
 

WHEREAS a strong local business community is a key driver of our local economic prosperity; 
and 

 

WHEREAS a strong local business community creates jobs and opportunities for residents of 
Penticton, BC and supports community growth; and 

 

WHEREAS the Penticton and Wine Country Chamber of Commerce is a business organization 
dedicated to strengthening Penticton’s business community and helping our city to 
thrive; and 

 

WHEREAS every year, members of the Penticton and Wine Country Chamber of Commerce 
dedicate countless volunteer hours in service to our local businesses and 
community; 

 

 

NOW, THEREFORE I, Mayor Julius Bloomfield, DO HEREBY PROCLAIM the week of February 13-17, 2023 as 
“Chamber of Commerce Week” in the City of Penticton. 

 

 
       Mayor Julius Bloomfield 

 

- 13 -



 

 
Proclamation 

 

   

 
 
 

“BGC Okanagan Pink Shirt Day” 
February 22, 2023 

 
 
 

WHEREAS the City of Penticton recognizes the need to build communities that foster kindness, 
understanding, equality and inclusion, and to celebrate the actions of the 
community to address, bullying, harassment and intimidation; and 

 

WHEREAS BGC Okanagan, in partnership with the Okanagan communities, are working to 
create an environment of belonging, respect, encouragement and support, 
speaking out and working together to ensure children and youth are safe and have 
the chance to grow to be happy, healthy adults; and 

 

WHEREAS all community members are committed to kindness and taking a stand against 
bullying in Penticton, throughout the Okanagan, and the Province of British 
Columbia; and  

 

WHEREAS Pink Shirt Day highlights the City of Penticton‘s commitment to be a kind, safe and 
inclusive community where everyone belongs; 

 

 

 

NOW, THEREFORE I, Mayor Julius Bloomfield, DO HEREBY PROCLAIM February 22, 2023 as “Pink Shirt Day” 
in the City of Penticton. 
 

 
       Mayor Julius Bloomfield 

- 14 -



Short-term Rentals 
Benefits & Impacts Study

Presentation to Committee of the Whole
February 7, 2023
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Introduction - Project Team 
 Blake Laven, Director Development Services 

 Odete Pinho, EcoPlan International

 Eric Swanson, Third Space Planning

 JoAnne Kleb , City Communications & Engagement Manager 
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How many STRs are in 
Penticton?

Two big complications:

1. Unlike hotels, STRs are constantly “switching on 
and off”

2. Variation in data providers, methods, and 
definitions of “active units”
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How many STRs are in 
Penticton?

Answer 1 of 6:

It’s seasonal
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How many STRs are in 
Penticton?

Answer 2 of 6:

At minimum 

• 322 322
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How many STRs are in 
Penticton?

Answer 3 of 6:

Rough max 

• 503

503
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How many STRs are in 
Penticton?

Answer 4 of 6:

Hotel equivalent 
• 275*

7% of F/T fixed roof 
accommodation in 2022 

1901 hotel, motel, resorts
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0

100

200

300

400

500

600

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Number of “active daily listings” (annual, Wachsmuth)

- 21 -



How many STRs are in 
Penticton?

Answer 5 of 6:

Non-Residences
• 178 (FREH)

• 216 (Licensing est.)

~40% of STR listings,
~1% of total dwellings

~3% of rental dwellings
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How many STRs are in 
Penticton?

Answer 6 of 6:

A growing #
• ~ 40% increase 

last yr.
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Summary (2022)
• # of listings more than doubles in the summer

Annual figures:

• 322 business licenses
• 503 unique units (~36% unlicensed)
• Total STR availability equivalent to ~ 275 hotel units
• ~ 200 homes converted to dedicated STR
• 40% growth in STR units last year
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Accommodation Contribution
More units:

• 503 unique STR units 
• Total availability equivalent to ~ 275 F/T hotel units
• Fixed-roof /Tourist Accommodations – 1901 rooms 
• STRs represent ~ 7% of total F/T fixed-roof inventory
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Accommodation Contribution
More diversity:

• 95% of listings are for entire 
homes; 5% are rooms in 
homes

Carriage house
9%

Duplex unit
16%

Secondary Suite
17%

Single 
detached 
dwelling

48%

Active STR Licences by Unit Type

Source: City Business Licence data Nov 2022

Source: Granicus/ Host Compliance, Dec 2022
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Geographic 
Distribution 

of STRs

Source: Wachsmuth & 2021 
AirDNA data 
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Market Context 
• 90% occupancy in summer; 

30% in winter – high 
seasonal fluctuations

• $14M in 2022 annual host 
revenue increased from 
$10.1 million in 2021;   
$7.5M in 2019

Source: AirDNA data 
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Accommodation Data – Revenue 
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STR Business Licence Data 
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Housing Context (LTR)
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Housing Context (ownership)

Source: RDOS Housing Needs Assessment & CMHC

• Average home prices risen 
sharply in last 5 years  

• ~$740k median sale price 2022
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Housing Impacts
Lower housing availability

• ~ 200 homes converted to STR
• ~Equivalent to ~1% of total dwellings, ~3% of rental dwellings 
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Housing Impacts
Higher rents
Econometric modeling (Wachsmuth):

• From 2016-2021, Penticton renters paid $47.9 million more in 
rent because of the presence of commercial STRs (FREH) 

• In 2019, commercial STRs (FREH) were responsible for fully 
12.5% of the total rents paid by Penticton tenants 
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Housing Impacts
Higher rents (cont’d)

• During the 2017-2019 pre-pandemic period, the increase of 
commercial STRs in Penticton accounts for nearly half (49.6%) of 
the increase in rents faced by local renters. 

• Compared to rents at the end of 2021, rents in 2023 are estimated 
to be $332 per year higher because of the presence and growth of 
commercial STRs.

- 35 -



Housing Impacts
Mixed impact on homeownership affordability

• Aggregate decrease in affordability: STRs drive up overall prices, 
marketwide.

• Individual decrease in affordability: Properties that are already licensed 
for STR can demand higher price from buyers.

• Individual increase in affordability: Individual owners can offset the cost 
of their home with onsite STR (can earn more revenue than LTR). 

• Current owners benefit most, with most future owners being harmed. 
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Employers are attributing staff 
shortages to lack of affordable 
rental housing supply. Lack of 
housing has become a barrier to 
staff recruitment and retention 
in all economic sectors. 

Interviews 
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Community 
Survey

1102 respondents 
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STR Operators 
Survey  

247 respondents
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What’s next?

March Council Workshop
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