
 
 

Agenda 
 
 
 

 

Accessibility Task Force Meeting 
to be held via Zoom and in-person in Room A 

City Hall, 171 Main Street 
 

Wednesday, June 28, 2023 
at 11:00 a.m. 

 
1. Call Regular Committee Meeting to Order 

We acknowledge that Penticton, where we live and work, is on the traditional lands of the Syilx 
People in the Okanagan Nation. 
 

2. Adoption of Agenda 
 

Recommendation: 
THAT the Accessibility Task Force adopt the agenda for the Regular Task Force Meeting held on June 
29, 2023 as presented. 

 
3. Adoption of Minutes 

 
3.1 Minutes of the June 14, 2023 Accessibility Task Force Meeting          1-3 

Recommendation: 
THAT the Accessibility Task Force adopt the minutes of the June 14, 2023 meeting as presented. 

 
4. New Business 
 

Lloyd-Smith  4.1 Review of Timeline 
 

Kleb  4.2 Engagement Update 
 

   4.3 Leanne’s Presentation           4-7 
 

Desrosiers  4.4 Validating Guiding Principles, Identified Barriers and Suggested Actions    8-12 
   

Staff Recommendation: 
THAT the Accessibility Task Force support _____, _____ and ____ as the guiding principles of 
the Accessibility Plan; 
AND THAT the Accessibility Task Force support _____, _____ and ____ as the identified 
barriers of the Accessibility Plan. 
 

Desrosiers/  4.5 Prioritization Exercise 
Prescott    

 

5. Next Meeting  
 
The next Accessibility Task Force meeting is scheduled for July 12, 2023 at 11:00am via  
Zoom and in-person. 

 
6. Adjournment 



 

Minutes 
 
 
 

Accessibility Task Force Meeting  
to be held via Zoom and in-person in Room A 

City Hall, 171 Main Street 
 

Wednesday, June 14, 2023 
at 11:00 a.m. 

 
Present:  Trisha Kaplan, Chair (in person) 

Kona Sankey, Vice-Chair (in person) 
Kristi Bauman (in person) 
Randy Boras (in person) 
James Ludvigson (in person) 
Heather Miller (in person) 
Grant Pattingale (in person) 
Leanne Williams (in person) 

 
Council Liaison:  Ryan Graham, Councillor 
 
Staff:   Blake Laven, Director of Development Services (in person) 
   Sarah Desrosiers, Social Development Coordinator (in person) 
   JoAnne Kleb, Communications and Engagement Manager (in person) 
   Hayley Anderson, Legislative Assistant (in person) 
 
Regrets:  Victoria Jaenig 

 
1. Call to Order 
 

The Chair called the Accessibility Task Force to order at 11:00 a.m. 
 
2. Adoption of Agenda 
 

It was MOVED and SECONDED 
THAT the Accessibility Task Force adopt the agenda of June 14, 2023 as amended by moving 
4.3 to 4.4 and adding 4.3 – Interest Group Identification. 

CARRIED UNANIMOUSLY 
 

3. Adoption of Minutes  
 

It was MOVED and SECONDED 
THAT the Accessibility Task Force adopt the minutes of May 24, 2023 as presented. 

CARRIED UNANIMOUSLY 
 

Kona Sankey joined the meeting at 11:04 am.  
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4. New Business 
 

4.1 Plan Development Timeline 
 

The Director of Development Services provided the Task Force with a presentation on 
the Plan Development timeline. The timeline included endorsing the structure of the 
Accessibility Plan, providing feedback on the proposed Accessibility Plan, and final 
endorsement of the Accessibility Plan. 

 
James Ludvigson joined the meeting at 11:16 am. 
 

4.2 Engagement Strategy  
 

The Communications and Engagement Manager provided the Task Force with an 
update on the proposed engagement strategy.  
 
The engagement strategy included considerations of the scope and timeframe of the 
plan, including the short timeframe and the scope of City of Penticton facilities and 
services. The goals of the engagement being to fulfil the legislative requirements and 
to lay a foundation for future engagement. Key engagement strategies including 
raising awareness of the work being done by the committee, gather input to 
understand the challenges residents encounter, identify possible interest groups, 
provide a central resource and location for residents to learn and provide input long-
term and determine how feedback will be collected after September 1, 2023. 
 
Raising awareness of the Committee will come from social media committee member 
profiles, news releases with key milestones and a report to Council of committee 
outcomes. 
 

 It was MOVED and SECONDED 
 THAT the Accessibility Task Force endorse the public engagement plan as presented. 

CARRIED UNANIMOUSLY 
4.3 Interest Group Identification 

  
The Committee identified a list of interest groups for the Accessibility Plan. 

 
4.4 Visioning Exercise 

 
The Social Development Coordinator lead the Task Force in an exercise to identify 
accessibility barriers faced within the Community.  

 
5. Next Meeting 

 
The next Accessibility Task Force meeting is scheduled to be held on June 28, 2023 at 11:00 a.m. 
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6. Adjournment 
  

It was MOVED and SECONDED  
THAT the Accessibility Task Force adjourn the meeting held on June 14, 2023 at 12:40 p.m. 

      CARRIED UNANIMOUSLY  
 
 
Certified Correct: 
 
 
 
 
_________________________________________ 
Hayley Anderson 
Legislative Assistant   
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Reviewed Sept 2023 

OKANAGAN INCLUSION 

ACCESSIBILITY PLAN 2023-24 

 

Overview 

 

Okanagan Inclusion (OI) is committed to conform to all aspects of the British Columbia Accessibility Act and the Human Rights Code and strives 

to ensure that all locations owned or operated by OI provide barrier free services, and employment.  OI recognizes that key principles to 

accessibility are independence, dignity, integration and equality. 

The purpose of the Accessibility Plan is to identify and address accessibility issues at locations owned, leased or operated by OI.  OI is dedicated 

to identifying and removing barriers that limit and restrict the ability of the clients we support from fully accessing OI programs and the 

community.  This plan is designed to summarize the following: 

- Those barriers that were removed or otherwise addressed by the organization in the past, specifically over the course of the last fiscal 

year 

- Those barriers that have been identified and the organization intends to address and those that may not be able to be addressed at this 

time.  An explanation as to where the organization is at with respect to addressing the barrier is given for each item. 

 

This list is intended to be dynamic with additions and updates being added throughout the year.  The plan will be reported annually. 

 

Types of Barriers 

Architectural – any physical factor that makes accessibility difficult.  Examples include: narrow doorways and hallways, stairways, ramps, 

bathrooms that are not physically accessible, poor lighting, alarms, etc. 

Environmental – a characteristic of a setting that compromises service delivery.  This may include excessive noise, flickering lighting and/or 

fragrances or specific foods which may cause an allergic reaction. 

Attitudinal – a preconceived attitude (usually negative) that people have towards people with a disability 
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Financial – anything that may mean, at an organizational level, that a service is restricted or eliminated due to a lack of sufficient finances. 

Employment – flexibility in the workplace – voice recognition technology, etc. 

Communication – anything that inhibits information being accessible and understandable.  Examples may include:  the absence of devices 

available to clients or personnel to be able to be understood by others, or promotional materials that are not present in formats that are easily 

understandable. 

Technology – materials in different languages, user friendly website 

Transportation – clients are unable to reach or participate fully in services due to the lack of available and suitable transportation. 

Community Integration – anything that may limit a client’s ability to fully access their community in a way of their choosing 

In addition to these barriers, other barriers that are not easily categorized may also be identified. 

 

Identification of Barriers 

In order to identify any accessibility barriers in the organization, the following methods are implemented: 

- Staff and clients identify any potential barriers in staff meetings or Person- Centred Plans 

- Information regarding accessibility obtained through Complaints/Concerns 

- Any general observations or discussions 

 

Communicating the Accessibility Plan 

A paper copy of this plan is located at Okanagan Inclusion, 527 Ellis Street, Penticton and 427 – 7th Ave, Keremeos. 
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BARRIERS IDENTIFIED 2023-24 

 

Location Barrier Identified Type of  Barrier Actions to be 
Taken/Responsible 
Person 

Completion 
Date/Timelines 

 .  
Priority (A, B, C?) 
Cost? 
Where will funds come 
from 

   

  
 
 
 

   

 
 

 
 

  
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

- 6 -



Reviewed Sept 2023 

  
 
 

 
 

    
 
 

     
 
 

 

**Reasonable accommodations identified/requested: : None during this period. 

BARRIERS IDENTIFIED 2023-24 

 

Location Barrier Identified Type of  Barrier Action Completed Completion Date 
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