CITY OF
%@t -

O
b Utility Service Disruption - Communication

0 R pentictonaa

Date: January 17,2018

Subject: Utility Services Disruption - Water Service / Main Failure - Service Connection to 98
Okanagan Ave E - Pines Mobile Home Park

Location: Warren Ave - From Main Street to Camrose St

Impact: Road closure required: Currently Warren Ave is closed from Main Street to Camrose

Street. Time frame of closure is unknown at this time.

o Number of properties affected: 100 Plus - All of the Pines Mobile Home Park

o Time of service disruption: Service is currently disrupted - occurred at approximately 11:45 am

o Estimated time to commence service: Unsure at this time as we have 2 breaks in place at the
moment and are unclear as to what is required to repair failure. Repair will occur into the late
afternoon / evening.

Related information: Property manager has been notified of failure. Crews are working on potentially installing a
temporary bypass until such time as the repair can be made.



