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City now accepting credit cards for online utility payments

(Penticton, BC - September 16, 2019) — Residents wishing to use their credit card to pay their utility bill
can now do so online. The new option is accessed through the City’s Online Services page by clicking
on the payment button.

“Adding the ability of taking credit card payment for utilities is an option that residents have been
seeking for some time”, said Revenue Supervisor, Amber Coates. “All they will need to have ready is
their utility customer-account number, credit card, and balance owing”.

A third party provider fee of 1.75 per cent of the amount being paid is charged to users, with a
maximum payment amount set at $5000.
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