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City Hall to close; alternative contact and service solutions available

(Penticton, BC — March 20, 2020) - Effective Friday, March 20 at 4:30pm, the City of Penticton will close
its City Hall and Public Works Building to the public as an additional means to support social
distancing and staff safety in the fight to reduce the spread of COVID-19.

“Qur top priority remains the long-term health of our community and our staff,” says Penticton Mayor,
John Vassilaki. “With several different options available for accessing the services provided at City Hall,
it makes sense to further reduce the risk of exposure and close these facilities to the public.”

Services provided at City Hall will continue to be supported throughout the COVID-19 public health
emergency. Options for taking care of the most common requests can be obtained by visiting the
City's website - www.penticton.ca or contacting the City’s call centre at 250-490-2345. In addition,
residents wishing to make payments can visit the kiosks at the South Okanagan Events Centre; non
cash payments are preferred.

For additional information, please download the following information and contact summary.
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Contact:

Philip Cooper
Communication Manager
City of Penticton
250-490-2583


http://www.penticton.ca/
https://www2.penticton.ca/sites/default/files/docs/city-hall/news/2020-03-20-PDF-Stay%20connected%20with%20City%20Hall%20during%20COVID-19.pdf

