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Call centre opened for Christie Mountain Wildfire related questions

(Penticton, BC - August 20, 2020) - In an effort to share accurate and timely information related to the
Christie Mountain Wildfire, the City of Penticton has activated a call centre through the Emergency
Operations Centre.

“As the situation continues to be fluid and can change rapidly, residents with questions about the
impact of the wildfire in Penticton can reach out to the call centre for help,” said Penticton’s
Communication Manger, Philip Cooper.

Residents affected by the Evacuation Alert are asked to stay calm and prepare to leave their homes, if
required. An Evacuation Alert is intended to allow people time to prepare their identification
documents, medications, change of clothes and make plans with family members so they can depart
their homes quickly and safely.

Due to the evolving nature of the wildfire situation, the call centre hours may fluctuate outside regular
business hours.

For up-to-date information about the Christie Mountain Wildfire, residents are encouraged to visit
www.penticton.ca/wildfireupdates.
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